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Abstract 

ONLINE FOOD ORDER SYSTEM is  mainly designed primarily function for use in the 

food delivery industry. This system will allow hotels and restaurants to increase online food 

ordering such type of business. The customers can be selected food menu items just few 

minutes. In the modern food industries allows to quickly and easily delivery on customer 

place. Restaurant employees then use these orders through an easy to delivery on customer 

place easy find out navigate graphical interface for efficient processing. 
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Introduction 

In a modern generation Online food ordering is a mobility of food delivery or takeout from a 

local restaurant or food cooperative. Now days the rapid growth in the use of internet and the 

technologies associated with it, the several opportunities are coming up on the web or mobile 

application. This is made possible through the use of electronic payment system. The 

payment can be done through the customer’s credit card, debit card. It is possible for 

everyone to order any goods from anywhere the internet and have the goods delivered at 

his/her home. All types made   be internet le transaction ads to the economic of digital cash, 

the necessary tool for this process telecommunication with customers. The system will 

become an important tools use for restaurant to improve the management aspect by use of   

computer system to connected each and every food ordering transaction instead of data 

record on it. In addition, it can also provide efficiency for the restaurant by reducing time 

consuming, minimize human errors or delivery   and providing good quality and service to 

customers. In terms of the integrity and availability of the system provided, it can be 

concluded that this system is a suitable solution. 
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Objectives 

The objectives of this study is as follows ; 

 To evaluate the way of interaction with customers. 

 To develop a restaurant ordering system with mobile application based on 

the client server application. 

 To determine the factors that influence customer when ordering food online. 

 To computerized the food ordering system process and display details of sales history. 

 

Scope of study 

Restaurants can offer electronic ordering both through their own online web or mobile site 

and through sites that serve various restaurants, and all restaurants also accept orders via text 

message more over the credit point and discount coupen out that many restaurants increased 

sales level as a result of accepting electronic orders. The restaurant now day a interactive and 

up-to-date menu with all available options in an easy to use manner. Most of Younger 

consumers were more likely to have used online food ordering is essentially adoption on self-

service approaches. Well-designed self-service ordering systems give customers actual 

control over the pace of their transaction and allow them to limit the amount of personal 

interaction of restaurant. In most cases, an increased level of control has been shown to lead 

to higher level of customer satisfaction and greater intent to use or recommend suggested the 

service. Perceived convenience of a self-service system also leads to an increase in adoption 

and satisfaction. In this instance, the definition of convenience is related primarily to access 

convenience and transaction convenience.  A customer will search for a favorite restaurant 

base on customer location, choose from available items. Payment can be amongst others 

either by credit card or cash 

RESEARCH METHODOLOGY 

RESEARCH DESIGN 

This study adopted convenience sampling. Sampling was done by interviewing randomly 

selected respondents. A structured questionnaire was used for data collection. The 

questionnaire was divided into three sections, the first section was about the personal profile 

of respondents and second, were designed to evaluate using of consumer overall experiences 
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with the quality of services they had received from the respondents and the last was dealing 

with the effect of consumer satisfaction on loyalty. 

 

 

 

 

 

Advantage of online food ordering system 

Easy communicative 

The online food ordering service is a local restaurant and food cooperative website or 

application for customers. Due to the rapid growth of smart phone or tablet in the use of 

internet and the technologies associated with the several opportunities to communicative, 

consumer. so many restaurant are now undertaking into their business with communicate 

because of the internet and telephone. One of the businesses that the internet introduced is an 

online food ordering system. In today life many restaurants have focus on quick preparation 

and speedy delivery orders. 
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Time saving 

The online food ordering is now days popular among the young generation comfortable, time 

saving and convenient. It is recent survey a consumer makes a mind to purchase online food 

he or she is   multiple food items or menu card. The main identified factors are time saving, 

and convenience. People compare prices in online food delivery website and apps selection of 

the dish.  the restaurants have to make proper strategies to increase the consumer level of 

satisfication. 

Delivery place 

In the system design to allow customers to go online and place order for their food single or 

multiple food items. Recently, most of this delivery orders were placed over the phone, a 

major breakthrough is the wireless 2 telephone system which comes in landline telephone 

lines or Mobile communication and internet and have the goods delivered at his/her home. 

because main function his, GPS system should be on the facility to search service by any 

location and home location. 

Always open restaurant 

In the restaurant might not be opened 24/7, but your online ordering system surely. And it can 

help you make money even while you sleep. By using an online food ordering system, you 

give your clients the flexibility to place and convenient time the orders. Even if that happens 

outside your business hours. Because they can easily choose to schedule to prefer pickup or 

delivery time open up to clients all day, every day within your working time. 

Payment 

Any food from anywhere the internet to and have the goods delivered at home. But the 

transfer method cash on payment or online payment. In other words possible to online pay 

digital cash. A customer will  Payment can be amongst others either by credit card, more over 

the online payments benefit discount, coupen, gift prize with the restaurant returning to 

attractive a customer. 
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Disadvantageof online food ordering system 

Cost of increase 

Online food ordering system service know days increase your budget. Because of need a new 

delivery team to provide the services and you need to spend extra charges. In this system all 

type expense can be transfer on consumers. 

Change of environment 

The main different between the online food ordering and dining in a restaurant is the 

environment around us. If one person eats within home or he may not feel a change in 

environment and refreshment and relax. But comfort is really high level of online food take 

away. If he dine-in luxury restaurant with super design and light music that environment 

gives better relax compared to the other. 

FINDING OF THE STUDY 

The Internet user of the twentieth century is young, professional, Higher levels of income and 

higher education. In the most of person suggested online food ordering system convenience 

of food ordering timeprime reason from Selfservice . The respondents are using online 

ordering more than 15 in one times in a  months. Fast food items like Pizza/ 

Burgers/Sandwiches are most popular menu items on the list of ordering followed by Kebab, 

Curry and Biryanis. 

SUGGESTION 

In the fastest world of today, the majority of people are frequency order place on the 

customers of now days are attracted online food ordering system is very convenient. The 

most of restaurant have to show on food items and offered, lowest price and extremely 

simplified navigation for the order. 
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CONCLUSION 

 Online Food Ordering system is done to help and solve one of the important 

problems of customer.Because Large number of customercan use the internet and phone. 

Various issues related to Mess/Tiffin Service will be solved by these system. Thus, 

implementation of Online Food Ordering system is done to help and solve one of the 

important problems of customer. It helps customer in making order easily and  gives 

information needed in making order to customer place. The Food website application made 

for restaurant massive one help to receiving orders. 
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