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Abstract: 

COVID 19 was a unique natural disruption. The impact of which was observed across the world, across the 

economies & across the demographics. The world is yet to come out from the gloom that COVID 19 created. 

Service sector suffered greatly. Educational institutions across the countries held classroom teaching in 

abeyance. Universities & Colleges adopted online teaching to compensate for the loss as classroom teaching 

couldn’t be resumed. This study was conducted to assess the impact of COVID 19 lockdown on the academic 

performance of management students.  Management students were invited to answer questionnaire designed 

on Google platform. A total of 523 participants from 9 different management institutions became the part of 

this study with the response rate of 87.16%. The data showed that COVID-19 pandemic lockdown affected 

the academic performance of most participants with varying degrees. Online education provides a platform for 

self study. The main challenge in management education is that online education faces shortcoming in 

developing the soft skills of the students. There are practical subjects like Business Statistics, Operation 

Research & marketing Research which are not easy to learn online. Moreover discussions on business case 

studies, group discussions and preparing business plans which require active interaction in class room setup. 

Students think that it is arduous to fulfill the Management competencies only with online education system. 

Online education could be improved by making it more interactive giving concise information, discussing 

case studies which mimic the real situations & organizing the debates & Group Discussions. 
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Introduction 

The Indian government took several measures to counteract the risk of disease spreading. These measures 

include travel restrictions, mandatory quarantines for travelers, social distancing, bans on public gatherings, 

educational institutions closure, business closures, wearing masks, self-isolation, asking people to work at 

home, curfews, and lockdown (1, 2). Government in many countries declared different measures like 
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lockdown or curfew to break the chain of fast spread of infection (3). All these measures had adverse 

worldwide effect on all the three sectors, primary, secondary and tertiary (4). 

Educational institutions were affected adversely (5). Educational institutions around the world have either 

temporarily closed or implemented localized closures affecting about 1.7 billion of student population 

worldwide (6). Measures like cancelling classroom teaching, curricular activities & co-curricular activities 

lead to higher economical, medical, and social implications on students (7, 8). 

Online education became the new buzz world. Suddenly it replaced the classroom teaching (9, 10). However, 

many students had no access to the online teaching due to lack of financial resources and digital divide (11).  

 

Audit Instruments:  

A Google questionnaire was crafted and an initial test was done on 50 participants to ensure that the draft 

questionnaire was understandable. The aim of the study was briefly explained at the beginning of the 

questionnaire. Extensive use of social media like Facebook & WhatsApp was done for the study.  

Management students were asked to answer the questionnaire for a research purpose. Participants were also 

asked to share the questionnaire link among their management colleagues; therefore, the questionnaire could 

reach many participants. The final questionnaire for this study consisted of 15 questions (10 closed-ended and 

5 open-ended) divided into two sections as follow: The first section included 8 questions about the 

demographic characteristics of participants (gender, age, country, residence place, university, program level, 

and academic year). The second section evaluated the effect of COVID-19 pandemic on the study or research, 

and the online learning during the lockdown (the effect of lockdown on academic performance, electronic 

device used to study online, virtual learning tools used, time spent per day in online learning, evaluation of 

online learning both in the theoretical or practical parts, common problems encountered in the online learning, 

and suggestions to improve the online learning). This section consisted of seven questions as follow: two 

single-choice questions, two multiple-choice questions, one Likert-scale question, and two questions with free 

text answer. 

Data Collection 

Sample size was calculated to be 523 participants as a minimum number of participants. Data collection was 

done using a spreadsheet linked to the online google form questionnaire. Data collection was done during the 

period from April 13th to August 5th 2021. 

Statistical Analysis 

Data were exported and analyzed using SPSS version 21.0 (IBM Corporation). Descriptive statistics were 

presented as counts and percentages to summarize the collected data. To measure the effect of COVID-19 

lockdown on the academic performance of management students, 5-Point Likert Scale was used. Answers 

were converted into numeric values as follow (greatly affected = 5 points; considerably affected = 4 points; 
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moderately affected = 3 points; slightly affected = 2 points; not affected = 1 point). To evaluate the online 

education during the pandemic lockdown, a 10-Point Likert Scale was used. Participants were asked to 

evaluate the online education in general, and the online education in practical lessons during the lockdown (1 

was the lowest evaluation and 10 was the highest evaluation). 

Results 

Demographic Characteristics of Participants 

A total of 523 responses were retrieved of which 64 responses were excluded due to mismatched data. The 

remaining 459 responses were used for the study, an overall response rate of 87.76%. Of the 459 participants, 

262 (57.08%) were males, and 197 (42.9%) were females. The ages of participants which ranged from 21 to 

23 years were 327 about 71.24%. About 12.85% of the participants were aged 23-25years, 15.68% were aged 

25–27 years, 0.22% were aged above 27 years. About 55.5% (n = 255) of the participants were residents in a 

city while 44.5% (n = 204) the participants were residents in rural areas.  

The Effect of COVID-19 Pandemic Lockdown on Academic Performance 

Most of participants 96.7% (n = 443) believed that COVID-19 pandemic lockdown affected their academic 

performance with varying degrees. Nearly half of the participants (47.5%, n = 218) were greatly affected 

whereas 19.9% (n = 91) were considerably affected, 23.3% (n = 106) moderately affected, and 6.0% (n = 27) 

were slightly affected. Whereas, only 3.3% (n = 15) of participants reported that lockdown had no effect on 

their academic performance. 

Evaluation of Online Education During COVID-19 Pandemic Lockdown 

Data showed that participants used several electronic devices to study online. The most used device was the 

smart phone (51.0%) followed by laptop (32.8%) and tablet (9.6%), while the least used device was the 

personal computer (6.6%). The studying hours spent for online learning ranged from <1 h/day to 7 h/day with 

an average of 3.1 ± 1.9 h/day. Regarding the frequency of online studying hours, about 44.7% (n = 205) of 

participants spent up to 2 h/day in online learning, while 48.8% (n = 224) of participants spent 3–6 h/day, and 

6.5% (n = 30) of participants spent 7–14 h/day. 

The mean evaluation score for the online education in general was 5.1 ± 2.4 while that for the practical parts 

was 3.6 ± 2.6. About 56.9% (n = 261) of participants evaluated the online learning in general with 1–5 of 10 

points, while 78.4% (n = 359) of participants evaluated the online learning in practical lessons with 1–5 of 10 

points. 

Participants showed that the online study materials were available mostly through online classes and pdf 

lectures followed by e-books, YouTube videos, university platforms, educational websites, and educational 

applications. Different online tools had been used to access the online classes. The distribution of these online 

tools was as follow; Zoom had the highest preference followed by WhatsApp, Google classrooms, and social 

networks. Microsoft Teams, Skype, and Google Meet were moderately used. 
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Advantages of Online Learning of Management Studies 

The advantages of online learning according to the opinion of some students could be summarized as follow: 

• More convenient and flexible than ordinary classes 

• Students have more time to learn and do other activities 

• Saves time and provides an opportunity for self-study 

 

The Common Problems with Online Learning of Management Studies 

The participants' responses regarding to the common problems with online learning could be summarized as 

follow: 

• Loss of interest 

 Lack of self discipline 

 Cost of telecommunication devises. 

• The availability of internet in rural areas. 

• Speed and cost of internet hinder proper delivery of study materials by both students and lecturers. 

• The availability of learning devices, such as laptops, tablets, and smart phones devices to access the internet 

and view the online materials. 

• The shortness of the available time to solve the online tests, which causes panic. 

• Lack of online information about certain subjects, such as operation Research, Business Statistics etc. 

• Spending long time in online learning makes the students loss their motivation to participate, also they feel 

tired with sleeping issues. 

• The availability of online resources, some lectures are provided in PowerPoint or pdf format, or lecturers just 

read from PowerPoint slides. 

• Lack of effective communication. 

• Some students have the sense of loneliness. 

 Lack on interaction  

 Call drops 

 Disturbances due to other family members while taking classes 

 Stress at home due to lock downs and job losses 

 Mobile data limitations 

 Telecommunication devices with old technology  

 

Recommendations to Improve Online Learning in Management Studies 

The students' recommendations regarding improvement of the online learning are summarized as follows: 
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• The educational institutes should provide platforms for online learning with easy access to the study 

materials. 

• Provide students with electronic devices, such as computers, and tablets to access the internet. 

• Improvement of internet speed and providing cheaper or even free internet packages during the pandemic. 

• Provide training for lecturers on e-learning tools and computer skills. 

• Improve the way of teaching to encourage students to learn and attract them to study online. 

• Practical learning throughout interactive tools, such as Pentabs to the teachers, videos and 3D animation is 

significantly more effective than text materials such as power point and pdf, voice recordings should be 

provided with the lecture's text. 

• Provide accessible online resources such as e-books and instructional videos for practical lessons. 

• Provide online quizzes and assignments after every lesson to measure the degree of students' understanding. 

• Increase the available time to solve the online tests. 

 

Discussion 

Our data showed that 459 participants from 9 management institutes filled the questionnaire, which 

represented an overall response rate of 87.16%. Of the total 57.08%  and 42.9% males and females, 

respectively. The current data showed that COVID-19 pandemic lockdown affected the academic performance 

of most participants 96.7% with varying degrees. Taking online courses has a negative effect on students; 

reduction of students' progress and success has been reported to be associated with taking online college 

courses, instead of traditional in-person courses. 

The current study showed that the most popular device that students used to access the online materials was 

the smart phone followed by laptop, while the least used tool was the personal computer. This result is in 

accordance with the results reporting that students use smart phones and laptops at higher rates followed by 

iPads/tablets then PC to access online mathematics lessons and social media. It is worth to mention that many 

students have no access to the online teaching due to lack of either the means or the instruments because of 

financial and digital divide. Unequal access to computers and internet alters the effectiveness of online 

learning. 

The studying hours spent for online learning ranged from <1 h/day to 12 h/day. Other than live streaming, 

students can access the online materials at any hour of the day when convenient to them. This flexibility helps 

some students to better invest their time and efforts while it is considered as a challenge to other students who 

cannot manage their own time. Our data showed that Google had the highest preference followed by Zoom, 

WhatsApp, while Microsoft Teams, Skype, and Google Meet were moderately used in their online learning. It 

has been reported that freely available software, such as Zoom and Google Meet are used widely in online 

teaching of management than others. Students use it to share images, educational videos, and links of 
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educational websites, discuss their research projects, share experimental results and research findings, and 

exchange of academic experiences. 

The vast development in communication and information technology has impacted delivery and quality of 

education. Virtual classrooms and instructors have replaced traditional classrooms in several university 

courses worldwide. This novel way of teaching has been welcomed by majority of students due to its 

flexibility, convenience, and lower cost.  

The most common problems associated with online education in general included the availability of internet in 

rural areas, the speed and cost of internet, the availability of electronic devices to access the internet, and the 

lack of interaction between students and lecturers. While specific problems associated with online education 

of numerical subjects of Management studies included lack of application, lack of online information about 

certain subjects, such as operation research, marketing research & business statistics, challenging of teaching 

the practical lessons online. 

Concluding Remarks 

The current study showed that COVID-19 pandemic lockdown affected the academic performance of most 

participants with varying degrees. Online education helps to keep the students up and running with an 

opportunity for self-study. However, the main challenge online education faces in management studies is how 

to give practical lessons. Students think that it is difficult to fulfill the soft skills only with online education 

system. Online education can be improved by making it more interactive, showing practical procedures in real 

situations, giving concise information. 
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