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Abstract 

Positive attitude towards forgiveness is helpful in the development of society and nation. The present study 

was study the attitude of forgiveness among male and female graduates of Science, Arts and Commerce 

stream. The study highlighted that forgiveness is important to reinstate emotion and physical well-being. 

Our anger, regret, hatred or resentment towards someone means that we are giving up our power to that 

person. Forgiveness is necessary for mental calmness. To know the attitude of students towards forgiveness, 

500 students from different colleges of Amritsar selected randomly. Pragya, S.S & Pragya, S.A (2005) 

Forgiveness scale was used. This study revealed statistically significant positive relationship between 

gender and attitude towards forgiveness. There was statistically significant difference in the mean scores of 

forgiveness attitude among male & female students on the basis of gender.  
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Education is undoubtedly one of the most important factors that impact the growth and development of a 

country as well as the future course of the country's people as a whole.           Education is a process of 

facilitating learning, skills, values, beliefs and habits. Education can take place in formal or informal 

settings and any experience that has a formative effect can be considered as educational. Formal education 

is commonly divided into such stages as preschool or kindergarten, primary school, secondary school, 

college and university.The word attitude is a predisposition or a tendency to respond or to react positively or 
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negatively towards a certain idea, object, person or situation. Attitude influences an individual's choice of 

action, and responses to challenges, incentives and rewards. Attitude is belief that one has towards people 

surroundings. Attitude can be simply defined as an established way of thinking or feeling or behaving about 

something or someone. The origin of word 'attitude' came from French and then from Latin word "aptitude" 

means 'fit'.  

Researchers defined forgiveness in many different ways by referring to philosophical and religious 

texts and psychological theories. As a consequence, a large number of measures were developed based on 

various conceptualizations operational of forgiveness. Forgiveness can be defined in terms of response to 

given situation or in terms of a trait inherent to the personality. Forgiveness is the disposition to stop feeling 

resentment toward a perceived offense.Forgiveness has direct an impact the mental health of individuals. It 

is important to determine if and to what degree psychotherapists are integrating forgiveness into their 

practiceForgiveness is of interest to practitioners of psychotherapy because it involves healing from 

interpersonal wounds and is related to mental and physical health. Several studies, including meta-analytic 

reviews, indicated that interventions designed to enhance forgiveness are effective and result in other mental 

health improvements. Forgiveness may be considered simply in terms of the person who forgives including 

himself, in terms of the person forgiven. Forgiveness is granted without any expectation of restorative 

justice, and without any response of the part of the offender.Forgiveness is an important to reinstate our 

emotionally and physical well-being. It decreases our blood us to feel pressure, depression, stress and 

psychosomatic symptoms.   

In this we say that forgiveness is result of a process that involves change in emotional and attitude toward an 

offender.  Forgiveness is something all of us want to receive but most of us hesitate to give. Forgiveness is 

an important to reinstate our emotionally and physical well-being. Forgiveness has psychological, social and 

academic benefits. Further it is means of promoting character development that can enhance educational 

initiatives. Forgiveness as only being a self motivated strategy to deal with negative emotions. The review 

of literature like Enright 

(1991),Gassin,E(1992),Hargrave(1997),Denton(1998),Diblasio(1998),Worthington,S(2000),Konstam,(2000

),McCullough,M.E.(2000)Krause(2003),Younger(2006),Benda(2008), 

Hirsch(2011),George(2011),Jacinto(2011),Jones(2012)Joshua,N.H(2012),Anjum(2013), 

Kuzubova(2015),Lizo(2015),Paul(2016) showed forgiveness has positive relationship with mental health of 

person . 

SIGNIFICANCE OF THE STUDY 

Positive attitude towards forgiveness is helpful in the development of society and nation. To know 

the attitude of students towards forgiveness, 500 students from different colleges of Amritsar selected 

randomly. The present study was study the attitude of forgiveness among male and female graduates of 
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Science, Arts and Commerce stream. It is education that teaches us to behave in correct way. The study 

highlighted that forgiveness is important to reinstate emotion and physical well-being. Our anger, regret, 

hatred or resentment towards someone means that we are giving up our power to that person. Forgiveness is 

necessary for mental calmness. The importance of forgiveness for facilitating social interaction and peaceful 

coexistence both at the intrapersonal and intergroup level is unquestionable. The development of 

increasingly litigious societies in the west and the so-called blame cultures makes it ever more salient. 

Forgiveness is an act of the will, a choice, to let go or to hold. Forgiveness is a psychologically healthy 

response to pain and anger a person experience due to the wrong doing of another person. Forgiveness is 

difficult process of change at affective level. The study will  help us to know the psychological, social and 

physical benefits that come from the act of forgiving. The study will help to improve the social functions 

and interpersonal relationship among students. It will help us to know that forgiveness attitude increased 

empathy compassion among students. The present study will help the teachers, education practitioners, 

administrations to know the state of mind of graduates. It will help to know that how their attitude towards 

forgiveness has impact on their physical and mental well-being.  

 

OBJECTIVES OF THE STUDY 

1. To study and compare attitude of between male and female graduates students towards forgiveness. 

2. To study and compare attitude towards forgiveness between graduates male and female students of 

Science, Commerce and Arts streams. 

a. To study and compare attitude towards forgiveness between graduates of Arts and Commerce. 

b. To study and compare attitude towards forgiveness between graduates of Arts and Science. 

c. To study and compare attitude towards forgiveness between graduates of Commerce and Science. 

HYPOTHESES OF THE STUDY 

1. There exists no significant difference in attitude towards forgiveness between male and female 

graduates. 

2. There exists no significant difference in attitude towards forgiveness between graduates of Science, 

Arts and Commerce streams. 

a) There exist no significant difference in attitude towards forgiveness between graduates of Arts 

and Commerce. 

b) There exist no significant difference in attitude towards forgiveness between graduates of Arts 

and Science. 

c) There exist no significant difference in attitude towards forgiveness between graduates of 

Commerce and Science. 
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To verify the hypotheses sample of 500 500 male and female graduates of Science, Arts and 

Commerce stream of different colleges of  Amritsar city was taken . Pragya, S.S & Pragya, S.A (2005) 

Forgiveness scale was used. Descriptive  survey method was used. 

HYPOTHESES I 

" There exist no significant difference in attitude towards forgiveness between male and female graduates." 

Table 4.1 showing Mean (M), Standard deviation (D), Standard error of mean difference  of Male and 

Female graduates 

Group Statistics 

 

Score 

GENDER N Mean Std. 

Deviation 

Std. Error 

Mean 

Male 250 73.22 11.878 .751 

Female 250 76.72 11.369 .719 

 

The table 4.1 showed the group statistics of male participants 250.Male  Mean Score 73.22,S.D 11.878, 

Standard error of mean .751 and  mean score of female 76.72,S.D 11.369 and standard error of mean .719 

respectively. It was evident from the table that there was significant difference in the mean score of attitude 

towards forgiveness between male & female participants. It was assumed that female students have 

statistically more mean score of forgiveness attitude than male. 

Table 4.1.1 showing Mean difference, SD of difference, t-value & p- values of groups gender wise. 

Independent Samples Test 

 Levene's  test 

for equality of 

variances 

t-test for Equality of Means 

 F 

 

Sig 

 

t df Sig 

(2- 

tailed) 

 

Mean 

difference 

Std. error 

difference 

95% 

confidence 

interval of      

the difference 

Lower Upper 

Score .625 .430 -3.337 498 .001 -3.508 1.040 -5.551 -1.465 

 

Table 4.1.1 showed the mean difference -3.508, standard error difference 1.040 at 95% confidence interval 

an obtained t-value -3.337 , df degree of freedom 498. The statistically significant p-value .001 was less 

than our chosen significant level a=0.05(p<0.05). It can be concluded that there was statistically significant 
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difference between two variable scores of group gender wise Thus based on the results we can state that 

there was significant difference in the mean score of forgiveness attitude between groups male &female ( t 

498=.001,p< .05). 

Thus first hypothesis, "There exists significant difference in attitude towards forgiveness between male and 

female graduates was rejected. The findings supported by Worthington, Sandage et al. (2000). 

HYPOTHESIS II 

"There exist no significant difference in attitude towards forgiveness between graduates of Science, Arts and 

Commerce stream." 

Table 4.2 showing Mean (M), Standard deviation (D), Standard error difference of Arts and 

Commerce graduates 

Group Statistics 

 

Score 

STREAM N Mean Std. 

Deviation 

Std. Error 

Mean 

Arts 168 72.28 11.275 .870 

Commerce 166 76.66 12.811 .994 

 

The table 4.2 showed the group statistics of Arts participants 168, mean score 72.28,S.D 11.275, 

Standard error of mean .870 and mean score of Commerce 76.66,S.D 12.811 and standard error of mean 

.994 respectively. It was evident from the table that there was significant difference in the mean score of 

attitude towards forgiveness between Arts & Commerce graduate students. It was assumed that Commerce 

students have statistically more mean score of forgiveness attitude than Arts student 

 

 

 

 

 

 

 

 

s. 
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Table 4.2.1 showing Mean Difference, SD of difference, t-value & p-values of groups streams wise. 

Independent Samples Test 

 Levene's  test      

for 

equality of 

variances 

 

 

t-test for Equality of Means 

F 

 

Sig 

 

t df Sig 

(2- tailed) 

 

Mean 

difference 

Std. 

Error 

difference 

95% 

Confidence 

interval of      

the 

difference 

Lower 

 

Upper 

 

Score 1.055 .305 -3.315 332 .001 -4.377 1.320 -6.974 -1.780 

 

Table 4.2.1showed the mean difference -4.377 at 95% confidence interval an obtained t-value -3.315, 

degree of freedom 332. The statistically significant p-value .001 was less than our chosen significant level 

a=0.05(p<0.05). It can be concluded that there was statistically significant difference between two variable 

scores of group stream wise. Thus based on the results we can state that there was significant difference 

groups arts & commerce ( t332=.001, p< .05). 

Thus hypothesis, "There exists significant difference in attitude towards forgiveness between graduates arts 

& commerce was rejected. The finding supported by Lijo, KJ (2018). 

Table 4.3 showing Mean (M), Standard deviation (D), Standard error of difference of  Arts and 

Science graduates. 

Group Statistics 

 

Score 

STREAM N Mean Std. 

Deviation 

Std. Error 

Mean 

Arts 168 72.28 11.275 .870 

Science 166 76.01 10.639 .826 

 

The table 4.3 showed the group statistics of arts participants 168, mean score 72.28,S.D 11.275, 

standard error of mean .870 and mean score of Science 76.01,S.D 10.639 and standard error of mean .826 

respectively. It was evident from the table that there was significant difference in the mean score of attitude 

towards forgiveness between arts & science participants. 
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It was assumed that science students have statistically more mean score of forgiveness attitude than 

Arts students. 

Table 4.3.1 showing Mean difference, SD of difference, t-value & p-values of groups streams wise. 

Independent Samples Test 

 Levene's  

Test for 

Equality of 

Variances 

 

 

t-test for Equality of Means 

F 

 

Sig 

 

T df 

 

 

 

 

Sig 

(2- tailed) 

 

Mean 

Difference 

Std. Error 

Difference 

95% 

Confidence 

Interval of      

the 

Difference 

 

Lower 

 

Upper 

 

Score .003 .956 -3.106 332 .002 -3.726 1.200 -6.086 -1.366 

Table 4.3.1 showed the mean difference -3.726 at 95% confidence interval an obtained t-value -3.106, 

degree of freedom 332. The statistically significant p-value .002 was less than our chosen significant level 

a=0.05 (p<0.05). It can be concluded that there was statistically significant difference between two variable 

scores of group stream wise. Thus based on the results we can state that there was significant difference in 

groups Arts & Science ( t332 =.00, p< .05). The findings supported by Chen, J. (1992). 

4.3.1 " There exists significant difference in attitude towards forgiveness between graduates Science and 

Commerce was rejected. 

Table 4.4 showing Mean (M), Standard deviation (D), Standard error of difference Commerce and 

Science graduates 

Group Statistics 

 

Score 

STREAM N Mean Std. 

Deviation 

Std. Error 

Mean 

Commerce 166 76.66 12.811 .994 

Science 166 76.01 10.639 .826 

 

The table 4.4 showed the group statistics of Commerce participants, mean score 76.66,S.D 12.811, Standard 

error of mean .994 and mean score of Science 76.01,S.D 10.639 and standard error of mean .826 

respectively. It was evident from the table that there was significant difference in the mean score of attitude 

towards forgiveness between Commerce & Science participants. It was assumed that Commerce students 

have statistically more mean score forgiveness attitude than Science graduate. 
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Table 4.4.1 showing mean difference, SD of difference, t-value & p-values of groups streams wise. 

 

Independent Samples Test 

 Levene's  

Test for 

Equality of 

Variances 

 

 

t-test for Equality of Means 

F 

 

Sig 

 

t df Sig 

(2- tailed) 

 

Mean 

Difference 

Std. Error 

Difference 

95% Confidence 

Interval of      

the Difference 

Lower Upper 

Score 1.280 .259 .503 330 .615 .651 1.292 -1.892 -3.193s 

. 

Table 4.4.1 showed the mean difference .651 at 95% confidence interval an obtained t-value .503, degree of 

freedom 330. The statistically significant p-value .615 was less than our chosen significant level 

a=0.05(p<0.05). It can be concluded that there was statistically significant difference between two variable 

scores of group stream wise. Thus based on the results we can state that there was significant difference 

groups commerce & Science (t 330=.001,p< .05). 

Thus hypothesis, "There exists significant difference in attitude towards forgiveness between graduates arts 

& commerce was rejected". 

In the light of the analysis and interpretation of data Female students have high mean score (76.22) of 

forgiveness compared to male mean score (73.22) . Commerce students have high mean score (76.66) of 

forgiveness compared to arts students mean score (72.28). 4) Science students have high mean score (76.01) 

of forgiveness compared to arts students mean score (72.28). Commerce students have high mean score 

(76.66) of forgiveness compared to Science students mean score (76.01). There was significant difference 

attitude towards forgiveness between groups male and female. There was significant difference attitude 

towards forgiveness between streams arts and commerce graduates students.There was significant difference 

attitude towards forgiveness between streams arts and Science graduates students. There was significant 

difference in mean score attitude towards forgiveness between streams commerce and Science graduates. 

This study revealed statistically significant positive relationship between gender and attitude towards 

forgiveness. There was statistically significant difference in the mean scores of forgiveness attitude among 

male & female students on the basis of gender. The reason an explored was that female students are more 

sensitive.The present study has education implications that curriculum in the schools should be framed in 

such a way that it focus on the personality development of the students. Mass media should publish more 
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articles regarding healthy home environment as well as security / insecurity that helps the students in 

solving their emotional problems. Institution should provide better opportunities for  Curricular and Co-

curricular activities to graduates students. Attitude towards forgiveness is an important variable that effect 

student's attitude towards life. Forgiveness attitude strongly affected by well-being of the students. 

Institution should provide mental health education to create balanced personalities. Institution should 

organize educational programs to build character..The present study was limited to only gender differences 

and streams difference. So other demographical variables can be taken in future study. The study was 

limited to a small size 500 graduates students. The future study can be conducted with a large sample for 

more accurate results. 
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