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Abstract: E-Suvidha, a groundbreaking web 

platform, has emerged as a transformative force 

in the lives of citizens, offering a wide range of 

home services. This research paper delves into the 

origins, methods, and the profound impact of E-

Suvidha, underlining its role in delivering 

accessible, efficient, and transparent services. 

The project harnesses an array of technologies, 

including HTML, CSS, JavaScript, Java, SQL, 

and Spring Boot, to create a user-friendly web 

application that enhances the quality of life for 

individuals and households. 

I. Introduction 

In the expanding world of digital 

technology and online service delivery, the E-

Suvidha project come out as a signal of efficient, 

convenient, and transparent way to provide some 

day-to-day services. E-Suvidha, project was 

influenced by the theory of digital India. E-Suvidha 

make use of the power of internet and technology 

to transform the way residents access essential day-

to-day services. Based on India's e-governance 

journey that began in the seventies and gained 

momentum in the nineties, E-Suvidha is a way to 

describe the country's dedication to improving the 

lives of its citizens. 

E-Suvidha is more than just a platform; it is 

a reflection of the changing prospect of citizens and 

businesses. It recognizes the value of time, the 

importance of convenience, and the need for a 

seamless interface with government  

 

 

 

 

 

 

services. By focusing on areas such as-

plumbing, electronics, and various home services, 

E-Suvidha provide for the daily needs of 

individuals, making life more comfortable and 

hassle-free. It tries to address the ongoing issue of 

administrative red tape, providing a supervisory 

experience that simplifies engagements with digital 

services. Moreover, E-Suvidha embraces digital 

inclusion by supporting diverse user groups. It 

offers multiple language support and accessibility 

features to ensure that all citizens can benefit from 

its services, regardless of their abilities or 

backgrounds. 

II. Need of E-Suvidha 

In a rapidly changing world defined by 

technological progress, the demand for convenient 

and accessible home services has grown 

exponentially. E-Suvidha stands as a symbol of the 

potential of technology to address these needs. It 

simplifies interactions between service providers 

and users, providing a digital gateway to a diverse 

array of essential home services. This section 

explores the evolution of service accessibility and 

the role of E-Suvidha in addressing the changing 

needs of citizens. 

Convenience and Efficiency: In today's fast-

paced lifestyle, people seek convenient and 

efficient solutions for their everyday needs, 

Including home services and E-suvidha provides 

exactly that.  

 

 

 

E-Suvidha - Empowering Citizens comprehensive 

Home Services 

 Tejas Doiphode1, Tejas Oza2, Ajinkay Tambade3 , Suryakant Virkar4 , Prof. Ajay T. Sonawane5  
1,2,3,4Undergrad. Student, Dept. of Information Technology SKN Sinhgad Institute of Technology & Science, Lonavala, Maharashtra 

5Asst Professor, Dept. of Information Tech, SKN Sinhgad Institute of Technology & Science, Lonavala, Maharashtra 

http://www.jetir.org/


© 2023 JETIR November 2023, Volume 10, Issue 11                                                 www.jetir.org (ISSN-2349-5162) 

JETIR2311143 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org b359 
 

 

III. Background Study 

E-Suvidha's journey into the realm of 

digital governance and home services began 

against the backdrop of India's ambitious e-

governance initiatives. India, with its vast and 

diverse population, recognized the need for a more 

streamlined, efficient, and citizen-centric approach 

to public service delivery. This recognition led to 

the inception of E-Suvidha, a web platform aimed 

at simplifying and enhancing the daily lives of its 

citizens. 

The idea of E-Suvidha can be discovered by 

the India's commitment to DIGITAL INDIA, with 

a comprehensive objective of improving the 

service delivery. The platform's services covers 

different areas such as plumbing, carpentry, 

appliance repair, painting, gardening, house 

cleaning, and home renovation. These services 

have been precisely selected to full-fill the dynamic 

needs of individuals and households. This section 

provides a historical context of e-governance in 

India, the emergence of E-Suvidha, and the 

significance of the services it offers. 

E-Suvidha does not just represent a digital 

platform; it embodies a response to the evolving 

expectations of citizens in a digital era. It is a 

catalyst for simplifying interactions between 

service providers and users and for enhancing the 

overall quality of life. 

 

IV. Glimpse into the Services 

The services offered by E-Suvidha 

represent a direct response to the ever-evolving 

needs of the Indian populace. The project covers a 

wide range of home services, including: 

Plumbing:   

 Plumbing services are an integral part of every 

household, addressing issues such as leaky pipes, 

faulty fixtures, and drainage problems. E-Suvidha 

recognized the need to simplify the process of 

accessing skilled plumbers, ensuring that these 

essential services are just a few clicks away. 

Carpentry:  

Carpentry services extend to furniture repair, 

maintenance, and crafting bespoke pieces. With E-

Suvidha, individuals can effortlessly connect with 

skilled carpenters who can address issues such as 

broken furniture, custom designs, or home 

improvement projects. 

Painting: 

Interior and exterior painting services are a vital 

component of home improvement and 

maintenance. E-Suvidha simplifies the process of 

finding professional painters, whether it's for a 

fresh coat of paint or decorative finishes. 

 

Appliance-Repair: 

 Home appliances have become indispensable in 

modern living, and when they malfunction, it can 

disrupt daily life. E-Suvidha offers efficient 

appliance repair services, ensuring that appliances 

like refrigerators, washing machines, and ovens are 

promptly fixed, minimizing inconvenience. 

 

 

Gardening and Landscaping:  

Gardening and landscaping services cater to 

individuals who seek to transform their outdoor 

spaces into lush and aesthetically pleasing 

environments. E-Suvidha connects users with 

skilled gardeners and landscapers who can bring 

their outdoor visions to life. 

House Cleaning:  

House cleaning is a routine but essential chore. E-

Suvidha offers professional house cleaning 

services, ensuring that homes remain clean and 

healthy. Users can schedule regular cleanings, deep 

cleans, or post-construction cleanup. 

Home Renovation:  

Home renovation services are a significant 

undertaking, often requiring various skilled 

professionals. E-Suvidha simplifies the process by 

connecting users with contractors, architects, and 

interior designers, making home improvement 

projects more manageable. 
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V. Proposed System 

E-Suvidha has established itself as an 

instrumental platform in simplifying and 

enhancing the accessibility of home services. 

However, the pursuit of excellence is a continuous 

endeavor. To ensure that E-Suvidha remains at the 

forefront of digital governance and service 

delivery, several enhancements and additions are 

proposed for the platform's future development. 

 

Enhanced User Experience: 

The cornerstone of E-Suvidha's proposed system 

lies in an enhanced user experience.  

This involves a user-centric approach to design and 

functionality, ensuring that individuals of all 

technological backgrounds can navigate and utilize 

the platform with ease. Features such as real-time 

service provider availability, user-friendly service 

listings, and seamless appointment scheduling will 

continue to be the focus. 

 

Expanding Service Offerings: 

E-Suvidha's commitment to meeting the evolving 

needs of citizens means continually expanding its 

service offerings. While the current roster includes 

plumbing, carpentry, appliance repair, painting, 

gardening, house cleaning, and home renovation, 

the proposed system envisions the inclusion of 

more specialized services, such as home 

automation, eco-friendly renovations, and 24/7 

emergency services. 

 

Geo-Location Services: 

Geo-location services will play a pivotal role in the 

proposed system. Users will be able to track the 

real-time location of service providers, estimate 

arrival times, and receive alerts when a service 

provider is en route. This level of transparency will 

enhance the overall user experience. 

 

Enhanced Data Security: 

Data security and privacy remain paramount in the 

proposed system. The platform will continually 

adapt to the latest data security standards and 

regulations, ensuring that user information is 

safeguarded. Data encryption, access controls, and 

regular security audits will be integral components 

of this enhancement. 

VI. Conclusion 

In conclusion, E-Suvidha stands as a 

transformative solution in the realm of service 

provision, revolutionizing how individuals access 

and experience essential home services. This 

platform addresses a longstanding challenge in 

finding skilled and reliable service professionals, 

offering a seamless and user-friendly interface for 

bookings. The rigorous training modules 

undertaken by our service providers ensure a level 

of expertise and professionalism that sets E-

Suvidha apart. Moreover, the incorporation of 

stringent health and safety measures, particularly in 

the wake of the COVID-19 pandemic, reflects our 

commitment to the well-being of our users. The 

assurance of sanitized equipment and the 

verification of service professionals' health status 

exemplify our dedication to creating a secure 

environment for both customers and providers. 

Looking ahead, E-Suvidha envisions a future 

where millions of service professionals across the 

country can deliver services at home with 

unprecedented ease and efficiency. This vision is 

not just about convenience; it's about empowering 

individuals to take control of their living spaces, 

ensuring they thrive in environments that are not 

only aesthetically pleasing but also fully 

functional. As we continue to refine and expand our 

services, user feedback will remain invaluable in 

shaping the evolution of E-Suvidha. Together, we 

are building a platform that redefines the standards 

of home services, placing quality, accessibility, and 

customer satisfaction at the forefront. In this 

journey of reimagining service provision, we 

extend our deepest gratitude to our dedicated team, 

our esteemed service providers, and most 

importantly, 

our discerning users. Your trust and support have 

been instrumental in making E-Suvidha a reality, 

and we look forward to the continued collaboration 

in shaping the future of home services. Thank you 

for being a part of this transformative endeavor. 

Please feel free to adjust or expand upon this 

conclusion as per your specific project's objectives 

and achievements. 
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