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 Abstract 

Women are playing a more prominent role than before in city leadership, and in smart city strategy.  

“Women are innovators in cities across the country,” Today, cities are drawing on lessons learned when 

developing programs. It’s no longer just about purchasing new technology for the sake of innovation. “In the 

world of technology, it always seems we are talking about new, shiny things, but implementation actually 

comes down to building relationships,” “As we craft local, state and national strategies around technology, 

we should consider how the city itself can act as a node, interacting with networks rather than being a barrier. 

Women can push it further to solve more challenges in our communities.”Various policy goals have driven 

the “smart city” movement—cost reduction, transport efficiency, pollution control, climate resilience, safety, 

business development, and demographic inclusion. Over the years, some projects succeeded, some failed, 

and others are still a work in progress. 
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Women could play a bigger role in smart city development 

 

Serious imbalance of men and women working in the IT industry is a worldwide phenomenon. In the United 

States, for example, the proportion of women in the IT industry is 25 percent. 

It’s 16 percent in the United Kingdom, 30 percent in Singapore, and 17 percent in Hong Kong – although 

half of Hong Kong women are in the workforce. 

Last year, the Esri User Conference in the US gathered over 16,000 IT professionals in the geographic 

information systems (GlS) field from all over the world. While Los Angeles is the no. 1 city in the US when 

it comes to open data, it is surprising that the post of chief data officer in the city comes from a minority 

group in the IT field, i.e., a woman. Her name is Lilian Coral and she is in charge of GeoHub, the city’s 

award-winning public platform for open data. 

This year, it is even more incredible. Everyone applauded and held their breath when Esri president Jack 

Dangermond introduced Dr. Aisha Bin Bishr, the head honcho at Smart Dubai. 

The United Arab Emirates is one of the world’s richest countries, and Dubai is its largest and most populous 

city. It is one and a half times as large as Hong Kong, with a population of only 2 million. It is also the 

economic and financial center of the Middle East. It ranks among the top 20 global financial and technology 

centers, and the no. 1 in the Middle East.  
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What is the vision of Smart Dubai? It aims not to be the world’s most prosperous city, but the happiest. It 

wants to see all residents, including tourists, businessmen, workers, and civil servants, working and living 

happily in the city. 

 

Through the all-round city information platform, Dubai Pulse, the public can access information on public 

projects and events, such as the status, estimated expenditure and completion time of construction work in 

various city locations. 

The government, developers and the public can exchange ideas on developing various projects; the 

government can also listen to the public’s views through the social network and provide timely response. 

Smart Dubai was launched almost 20 years ago. In 1999, the government announced its IT strategy, and 

launched the internet city and e-government in the following year. By 2013, the Dubai Smart Government 

was established, and a smart city office started operating two years thereafter.  

Dr. Aisha pointed out that the biggest challenge in building Smart Dubai is how to engage the public and 

private organizations, and enhance communication among government departments and private 

organizations.  

 

Lilian of Los Angeles had gone through the same process. She said communication and interpersonal skills 

are among the strengths of women that could greatly facilitate the coordination process. 

 

In addition to facilitating public and private innovations, Dr. Aisha also sees data as the “new oil”, a form of 

resource. She intends to begin a process of data commercialization in the third quarter this year. The 

commercialized data will be divided into three categories: raw data, data that has been consolidated by 

analysts, and government-only data. 

 

The data covers footfall, road traffic, anonymous mobile phone data, etc. Dr.Aisha is also actively exploring 

the business opportunity of data analysis. Her intention has led to concerns over personal privacy. However, 

Dr. Aisha has been aware of such concerns. So in addition to the comprehensive privacy regulations, there is 

a newly added clause requiring the government to seek the people’s permission whenever it is collecting 

their data. She estimated that the revenue from data commercialization would reach US$2.9 billion per year 

by 2021, generating an average of more than US$1,000 per year for each Dubai citizen. Of course, this is 

trivial when compared with the income per capita of more than US$40,000, but it has a 

long-term significance in diversifying the city’s economy. 

 

Recently, Alibaba executive chairman Jack Ma said the future would be dominated by women, because in 

the future, “people-oriented work would focus on experiences not replaceable by artificial intelligence”. 

Women are 

 Strong in considering others, attending to details and good at communication. 

 

Hong Kong’s new chief executive is also a woman. I expect women to play a more active role and show their 

strengths in smart city development. 
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Conclusion 

To develop an international exchange network on women’s participation in the development of cities and 

communities as well as the consideration of a gender-based approach in municipal planning and 

management. 

To promote local exchange on this topic within and between communities. 

To encourage exchange among diverse actors who can play a role (women’s groups, non-governmental 

organizations, cities and municipalities, researchers, the private sector, media, international agencies and so 

on). 

To promote and organize expertise-sharing and training activities, the use of good practices as well as future 

international seminars and conferences. 

To advise local and national governments as well as international organizations on 

Gender issues and the importance of mainstreaming gender in the management of cities 

and communities. 
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