
The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

M. Annaji Sarma
In recognition of the publication of the paper entitled

Role of In-store Factors on Customer Experience: A Case of selected
Apparel Stores in major metros

Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 6 Issue 10 , October-2019 | Date of Publication: 2019-10-16

EDITOR IN CHIEF

JETIR1907O15

EDITOR

JETIR1907O15 Research Paper Weblink http://www.jetir.org/view?paper=JETIR1907O15 Registration ID : 223627



The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Dr. M.S.Bhat
In recognition of the publication of the paper entitled

Role of In-store Factors on Customer Experience: A Case of selected
Apparel Stores in major metros

Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 6 Issue 10 , October-2019 | Date of Publication: 2019-10-16

EDITOR IN CHIEF

JETIR1907O15

EDITOR

JETIR1907O15 Research Paper Weblink http://www.jetir.org/view?paper=JETIR1907O15 Registration ID : 223627


