
The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Shubhpreet Kaur Sekhon
In recognition of the publication of the paper entitled

Investigating the effect of system characteristics on user satisfaction of
ERP end users

Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 5 Issue 11 , November 2018 | Date of Publication: 2018-11-19

EDITOR IN CHIEF

JETIRDS06089

EDITOR

JETIRDS06089 Research Paper Weblink http://www.jetir.org/view?paper=JETIRDS06089 Registration ID : 232224



The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Manjeet Singh
In recognition of the publication of the paper entitled

Investigating the effect of system characteristics on user satisfaction of
ERP end users

Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 5 Issue 11 , November 2018 | Date of Publication: 2018-11-19

EDITOR IN CHIEF

JETIRDS06089

EDITOR

JETIRDS06089 Research Paper Weblink http://www.jetir.org/view?paper=JETIRDS06089 Registration ID : 232224


