
The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Raghavendra. H
In recognition of the publication of the paper entitled

AN EMPIRICAL STUDY ON STANDARD CRM PRACTICES OF SELECTED
MODERN RETAIL STORES 

Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 8 Issue 5 , May-2021 | Date of Publication: 2021-05-04

EDITOR IN CHIEF

JETIR2105039

EDITOR

JETIR2105039 Research Paper Weblink http://www.jetir.org/view?paper=JETIR2105039 Registration ID : 308819



The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Prof. H.N. Ramesh
In recognition of the publication of the paper entitled

AN EMPIRICAL STUDY ON STANDARD CRM PRACTICES OF SELECTED
MODERN RETAIL STORES 

Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 8 Issue 5 , May-2021 | Date of Publication: 2021-05-04

EDITOR IN CHIEF

JETIR2105039

EDITOR

JETIR2105039 Research Paper Weblink http://www.jetir.org/view?paper=JETIR2105039 Registration ID : 308819


