
The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Ervina AG
In recognition of the publication of the paper entitled

Analysis of The Influence of Technical Quality, Procedural Quality,
Infrastructural Quality, Interactional Quality, Personnel Quality, and
Social Support Quality on Overall Perceived Service Quality, Patient

Satisfaction, and Behavioral Intention in Beaudent Patients in Surabaya
Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 10 Issue 1 , January-2023 | Date of Publication: 2023-01-21
EDITOR IN CHIEF

JETIR2301305

EDITOR

JETIR2301305 Research Paper Weblink http://www.jetir.org/view?paper=JETIR2301305 Registration ID : 507413



The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Ronald
In recognition of the publication of the paper entitled

Analysis of The Influence of Technical Quality, Procedural Quality,
Infrastructural Quality, Interactional Quality, Personnel Quality, and
Social Support Quality on Overall Perceived Service Quality, Patient

Satisfaction, and Behavioral Intention in Beaudent Patients in Surabaya
Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 10 Issue 1 , January-2023 | Date of Publication: 2023-01-21
EDITOR IN CHIEF

JETIR2301305

EDITOR

JETIR2301305 Research Paper Weblink http://www.jetir.org/view?paper=JETIR2301305 Registration ID : 507413



The Board of
Journal of Emerging Technologies and Innovative Research (ISSN : 2349-5162)

Is hereby awarding this certificate to

Amelia
In recognition of the publication of the paper entitled

Analysis of The Influence of Technical Quality, Procedural Quality,
Infrastructural Quality, Interactional Quality, Personnel Quality, and
Social Support Quality on Overall Perceived Service Quality, Patient

Satisfaction, and Behavioral Intention in Beaudent Patients in Surabaya
Published In JETIR ( www.jetir.org ) ISSN UGC Approved (Journal No:	63975) & 7.95 Impact Factor 

Published in Volume 10 Issue 1 , January-2023 | Date of Publication: 2023-01-21
EDITOR IN CHIEF

JETIR2301305

EDITOR

JETIR2301305 Research Paper Weblink http://www.jetir.org/view?paper=JETIR2301305 Registration ID : 507413


