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miHkksDrk dk O;ogkj baVjusV [kjhnh ds lEca/k esa ,d fo’ys"k.kkRed 

v/;;u 

¼jhok ftys ds fo"ks’k lEnHkZ esa½ 

vrqy “kqDyk ¼”kks/kdrkZ½ okf.kT; foHkkx Vh0vkj0,l dkyst jhok ¼e0iz0½ 

izdk”k i;klh ¼”kks/kdrkZ½ okf.kT; foHkkx Vh0vkj0,l0 dkyst jhok ¼e0iz0½ 

 

Lkkj%& 

baVjusV ds vkxeu ds lkFk blus miHkksDrkvksa ds fy;s ,d foYdqy u;k vuqHko rS;kj 

fd;k tkudkjh lewg bldh dher xq.koRrk ek=k vkSj laHkkouk ds lkFk mRiknks adh rqyuk 

djuk bUVjusV ds ek/;e ds lkFk mRiknksa dh rqyuk djuk bUVjusV ds ek/;e ls [kjhnhA 

tSls tSls jhok ftys esa baVjusV dh tkx:drk c<+rh gS vkuykbu ekdsZfVax dh laHkkouk 

c<+rh tkrh gSA  

jhok ftys esa baVjusV [kjhnjh c<+ jgh gSA bl ubZ mUur baVjusV ds ek/;e ls jhok esa 

,d vktykbu [kjhnjh ds :i esa ifjofrZr gks jgk gSA miHkksDrk baVjusV ds ek/;e ls 

jhok esa ,d vkuykbu [kjhnjh ds :Ik esa ifjofrZr gks jgk gSA miHkksDrk baVjusV ds ek/;e 

ls mRiknks vksj lsokvksa ds O;ogkj [kjhnrs gSA  

;g v/;;u jhok ftys esa fd;k x;k gSA jhok ds miHkksDrk bUVjusV [kjhnh ds izfr 

tkx:d gks jgs gSA vf/kdrj xzkeh.k {ks= dh otg ls mruk baVjusV [kjhnh ds izfr 

tkx:d ugha gSA  

dh oMZ%& miHkksDrk O;ogkj] baVjusV [kjhnjh 

 

 

http://www.jetir.org/


© 2021 JETIR October 2021, Volume 8, Issue 10                                                         www.jetir.org (ISSN-2349-5162) 

JETIR2110135 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org b335 
 

ifjp;%& 

 baVjusV dh “kq:vkr us fofuekZ.k vkSj lsok iznkrkvksa ds fy, ,d u;k ctV rS;kj fd;k 

gSA ;g yxHkx nks n”kd ls ,d egRoiw.kZ Hkwfedk fuHkk jgh gSA vkSj vkt dh ih<+h thou 

gh ugha tkurh baVjusV ds fcukA   

 blus nqfu;k dks gekjs gkFkks esa vkjke fn;k gSA baVjusV dh mi;ksx ekdsZfVax pSuy ds :Ik 

esa fd;k x;k gSA  

ftlls lkFk miHkksDrkvksa dks ,d u, O;kikfjd iSVuZ ls ifjfpr djk;k x;k gSA orZeku 

miHkksDrk blds ckjs esa vPNs ls tkurs gSA  

nqfu;k Hkj esa nSfud thou dk iklZy baVjusV ds ek/;e ls miHkksDrk ds Ø; O;ogkj dk 

rkRi;Z mRinksa ds ek/;e ls lsok,A baVjusV us bysDVªkfud dk;Z ls xfrfof/k;ksa dk foLrkj 

fd;k gSA ;k ftls bZ&O;kikj xzkgd baVjusV dk mi;ksx u dsoy [kjhnus ds fy, djrs 

gSA mRikn vkuykbu ysfdu dherksa mRiknu lqfo/kkvksa vkSj fcØh ds ckn lsok lqfo/kkvksa 

dh rqyuk djus ds fy;s vkfnA vkuykbu ekdsZfVax dh vksj dbZ fo”ks’kK vkuykbu dh 

laHkkouk dks ysdj vk”kkoku gSA O;kikj esa baVjusV cktkj dk tcjtLr laHkkoukvksa ds 

vkykok baVjusV daifu;ksa dks ekStwnk {kerk rFkk vf/kd dq”kyrk ls igqapus dk ,d vuqBk 

volj iznku djrk gSA xzkgd gkaykfd vkuykbu ysunsu vf/kdka”k jktLo O;kikj ls 

O;kikj O;olkj ls miHkksDrk ds O;lkf;;ksa dk fo”okl ugha [kksuk pkfg, baVjusV [kjhnjh 

miHkksDrk dh igyh ckj fodflr gqvk ,d n”kd ls Hkh vf/kd le; gks x;k gSA fo}ku 

vkSj vFkZ”kkL=h baVjusV miHkksDrk O;ogkj esa ,d osgn varjn`f’V izkIr djus ds fy, 

yxkrkj iz;kl djrs gSA  

 vkt baVjusV ,d pSuy ds :i esa dk;Z djrk gSA ftlds ek/;e ls yk[kksa yksx laokn 

djrs gSA “kks/k djrs gS eauksjatu <w<rs gSa vkSj gky gh esa gtkjksa vkSj lsokvksa dks [kjhnrs 

gSA csprs okLro esa vkuykbu [kjhnjh lcls yksdfiz; xfrfof/k;ksa esa ls ,d gS tks fd 

gksrh gSA Hkkjr rsa baVjusV cktkj dk vkdkj 9500 djksM] ftlesa “kq) vkuykbu “kkfiax 

cktkj [ksyrs gSA 1300 djksM ftlesa “kq) vkuykbu “kkfiax cktkj [ksyrs gSA tcfd 

fo”oLrj ij vkuykbu “kkfiax yxHkx 8&10 izfr”kr dh nj ls c< jgkA Hkkjr esa fodkl 

nj dks Åij dh vksj 30 izfr”kr gSA  

jhok ftys esa miHkksDrkvksa dk [kjhnjh O;ogkj dbZ v/;;u ls fn[kk;k x;k gSA xzkgd dk 

[kjhnh O;ogkj egRoiw.kZ gSA vkuykbu ”kkfiax ds fy;s rks mlds fy, “kks/k djuk 

vko”;d gSA blls xzkgdksa dh baVjusV ls dSl izHkkfor gks dj [kjhnnkjh djrs gSA 

[kjhnnkjh djrs le; D;k /;ku j[krs gSA  
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jhok ftys ds miHkksDrkvksa dh vk/kqfud “kgjh thou “kSyh vkSj miHkksDrk dh tkx:drk esa 

o`f) baVjusV [kjhnjh dks izHkkfor djrk gSA  

 

lkfgR; leh{kk%& 

MkW0eksgu dqekj Vh0ih-%&  

vius “kks/ki= esa ckrk;k fd laiw.kZ O;kikfjd nqfu;k lkekU; :Ik ls laHkkfor 

xzkgdks ds ldkjkRed O;ogkj ij fuHkZj djrh gSA vkSj fo”ks’k :Ik ls okLrfod xzkgdA 

bl “kks/k esa crk;k x;k gS fd miHkksDrk ds O;ogkj dks le>us ij dsfUnzr gSA ,d fo”ks’k 

HkkSxksfyd {ks= ;kuh ikj fopkj djrs gq;s Hkkjr esa baVjusV dk mi;ksx Hkkjr vkuykbu 

“kkfiax ds fy;s ,d fodkl”khy laHkkouk iznku djrk gSA xzkgdksa dks lfØ; cuuk vkSj 

ekStwnk vkuykbu xzkgdksa dks cuk, j[kuk vkSj u, xzkgdksa dks vkdf’kZr djuk Hkh vklku 

gSA xzkgdksa dks izHkkoh rjhds ls bl “kks/k esa ik;k x;k fd ikap izeq[k dkjd tks izHkkfor 

djrs gSA vkuykbu [kjhnjh ds izfr miHkksDrk dh /kkj.k os mi;ksfxrk dkjd lwpuk 

mi;ksx ls vklkuh vkuan vkSj lqj{kk xksiuh;rk miHkksDrk O;ogkj dks vuqi;qDr dgk 

tkrk gSA  

,l0,l0uhrw ,u dqekj 2017 %&  

vius “kks/k i= esa crk;k fd bZ0 ekdsZfVax vkt dh vFkZ O;oLFkk esa ,d egRoiw.kZ 

Hkwfedk fuHkkrk gS bZ&ekdsZfVax ,d vklku rjhdk gSA [kjhnjh blesa fd;k gSA esa fn[kk;s 

x;s foKkiu Vsyhfotu lcls vf/kd izHkkfor ek/;e gS lqfo/kk le; dh cpr dher dqn 

dkjd gSA bZ& “kkfiax ds fy;s deZpkfj;ksa ls izHkkfor vf/kdka”k mRrjnkrk vkuykbu ls 

larq’V gSA foi.ku vkuybu “kkfiax miHkksDrkvksa dh deh ls vkuykbu “kkfiax miHkksDrkvksa 

dh esa vkuybu ekdsZfVax dh leL;kvksa dh cqjh rjg izHkkfor jgh gSA 

Hkkfod ;w0 LokfM;k 2018%& 

“kks/k i= esa crk;kfd bZ& ekdsZfVax iwjh nqfu;k esa yksxks ls miHkksDrk djus ds rjhds 

dks rsth ls cny jgk gSA O;kikj ls miHkksDrk [kaM oso ds ek/;e ls fcØhukjdh; :I ls 

c< jgh gSA fiNys dqn lkyksa esa xzkgd u dsoy vPnh rjg ls fodflr ns”kksa ls cgYd Hkh 

fodkl”khy ns”k esa yksx u, “kkfiax pSuy vH;kl gks jgs gSA Li’V :Ik ls crk;k x;k fd 

yksx ijaijk ls c/ks gSA vkSj ekufld esa lansg j[krs gSA tgk rd vkuykbu “kkfiax mRikn 

dh [kjhn eqnjs dk laca/k gSA  

 

 

http://www.jetir.org/


© 2021 JETIR October 2021, Volume 8, Issue 10                                                         www.jetir.org (ISSN-2349-5162) 

JETIR2110135 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org b337 
 

lqczrks Ms 2010 %&  

vius “kks/k esa ckrk;k fd ftl rjg ls Hkkjrh; miHkksDrk viuk iSlk [kpZ dj jgs 

gSA fofHkUu vkbVe cny x;s gSA baVjusV vkSj lks”ky ehfM;k dh igqap c<+h gS of̀) gqbZ 

gSA ftlds ifj.kke Lo:Ik Hkkjrh; miHkksDrk ds Ø; O;ogkj esa o`f) gqbZA ukVdh; :Ik ls 

cny x;k Hkkjr esa “kgjhdj.k fujarj ?kVuk vkSj thou “kSyh vkSj miHkksDrkvvksa ds [kjhn 

O;ogkj dks izHkkfor djukA v/;;u gS /kkj.kkvksa [kjhn O;ogkj vkSj miHkksDrkvksa dh 

larqf’V ds vk/kkj ijA  

MkW0 eksgu dqekj 2016 %&  

bl “kks/k esa ;g v/;;u fd;k x;k fd miHkksDrk dks fo/kkZfjr djus ds fy;s iwjk 

fd;k x;k FkkA lkekU; :Ik ls Hkkjr O;ogkj fo”ks’k ls eSlwj ds izfr vkuykbu [kjhnkjh 

Hkkjresa vkuykbu “kkfiax c<+ jgh gSA ysfdu vkuykbu “kkafiax dh j¶rkj mruh rst ugha 

gS ftruh rqyuk esa la;qDr jkT; vesfjdk vkSj fczVsu tSls vU; fodkf’krksa ds fy;s 

ek/;fed }kjk cM+h gqbZ baVjusV igqap ijs”kkuh eqDr [kjhnjh Ik;kZoj.k]  

¼8½ miHkksDrk vc ,d fnu vf/kd rdZ laxr gSA vkSj muesa djus dh {kerk gSA Hkkjr esa 

bZ&”kkfiax ds fy, brus cM+s iSekus ij c<+ tk;sxk fVdV ;k=k cqfdax vkSj ;gk rd 

fdrkcksa fQYes Hkh yxrh gSA ysfdu vkt dh Hkkjr ds dqN oxZ ftUgksus vHkh rd baVjusV 

ij [kjhnjh djus dh dksf”k”k ugha dh gSA  

 

 

 

 

 

 

 

 

 

 

 

dS”k cSad ,oa 

xkjaVh 

czkaMsM mRiknu dS”k vku fMyojh 

rst fMyojh NwV 

baVjusV [kjhnh dks 

eq[; :Ik ls 

izHkkfor djus okys 

dkjd 

 

http://www.jetir.org/


© 2021 JETIR October 2021, Volume 8, Issue 10                                                         www.jetir.org (ISSN-2349-5162) 

JETIR2110135 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org b338 
 

vkuykbu miHkksDrk O;ogkj%& 

vkt laxBuksa ds fy;s lcls pqukSrh iw.kZ dk;Z gSA vius xzkgdks dks tkuus ds fy;s 

tc miHkksDrkvksa dks is”k fd;k tkrk gSA ubZ izkS|ksfxfd;k muds O;ogkj esa ifjorZu djrh 

gS cM+h ek=k esa v/;;uksa us vkuykbu miHkksDrk O;ogkj dh tkap gky gh esa vuqla/kku 

leZFku djrk gSA bls le>uk eq”fdy gSA izR;sd fnu ds O;olk; ds :Ik esa vkuykbu 

miHkksDrk O;ogkj vksj foi.ku LFkku dks :ikarfjr fd;k tk jgk gSA ;g Hkh tkapk x;k fd 

D;k fdlh csolkbM ij HkoukRed izfrfØ;kvksa xzgdks dks izHkkfor djrh gSA 

vkuykbu 'kkfiax dks izHkkfor djus okys dkjd%& 

iwjs Hkkjr esa lkbcj dSQs rsth ls fodkl lwpuk rdZ igqap dEI;wVj mi;ksxdrkvksa 

rd igqps [kpZ djus dh “kfDr ds lkFk e/;e oxZ dh vkcknh gSA c<+ jghA yxHkx 200 

fefy;u e/;e oxZ gSA tula[;k vPNh [kpZ djus dh “kfDr bu yksxks us [kjhnhjh ds 

fy;s [kpZ ds fy;s baVjusV ij fuHkZj jgus yxs gSA [kjhnjh dh bPNk gksrh gSA yksx bZ 

“kkfiax dj jgs gSA vkSj la[;k dh de ugha gSA 

jhok ds miHkksDrkvksa baVjusV [kjhnnkjh O;ogkj%& 

jhok tks fd ek/;e oxZ ds yksx jgrs gSA ,oa T;knkrj yksx xzkeh.k {ks= ls gSA vr% 

jhok esa baVjusV [kjhnjh ds ckjs ;g ds yksx tkx:d ugha gSA jhok esa T;knkrj fo|kFkhZ] 

xzg.kh] fctusleSu tks fd baVjusV Hkh mi;ksx djrs gSA os vkuykbu “kkfiax djrs gSA vkSj 

vkSj /khjs&/khjs baVjusV [kjhnjh ds izfr tkx:d gks jgs gSA  

jhok ds miHkksDrkvksa vkuykbu “kkfiax lkbV dk mi;ksx djds [kjhnjh djrs gSA 

ftls eq[; :Ik eksckbZy esa baVjusV ds ek/;e vkuykbu “kkfiax eq[; :Ik ls f¶yidkVZ 

e;aU=] vestu] LuSiMhy] uk;dk] ykbejksM] vkuykbu] “kkWfiax lkbV ds ek/;e ls [kjhnjh 

djrs gS jhok ftys esa vHkh T;knkrj yksx vkuykbu “kWkfiax lkbV dk mi;ksx [kjhnjh esa 

ugha djrs D;ksfd ijaijkxr [kjhnjh esa fo”okl djrs gSA  

vr% jhok esa baVjusV [kjhnjh dk fodkl mfpr Lrj ij ugha ik;k x;k gSA ysfdu 

f”k{kk ,oa tkx:drk ,oa baVjusV ds mi;ksx ls baVjusV [kjhnjh esa /khjs&/khjs cnyko gks 

jgk gSA  

jhok esa eq[; baVjusV “kkfiax lkbV ftlds ek/;e ls [kjhnjh xzkgdks }kjk dh tkrh 

gSA%&  

1-  f¶YidkVZ ¼Flipchart) 

2- Ek;a= ¼Myntra)  

3- vestu ¼Amezon) 

4- LuSiMhy ¼Snapdeal) 
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5- eh”kks ¼Meesho) 

6- ,ftvks ¼Ajio)  

7- “kkWiDyw,l ¼Shopclus) 

8- ykbe jksM ¼Lime road) 

9- isVh,e ¼Paytm)  

10- fcx cktkj ¼Bigbazzar) 

11- Ogh ekVZ ¼V.mart) 

 

jhok eq[;r% f¶YidkVZ ¼Flipchart), Ek;a= ¼mymtra), LuSiMhy ¼Snapdeal), vestu (amozon) 

“kkWiDyw,l ¼shopclues ls T;knkrj vkuykbu “kkfiax dh tkrh gSA 

'kks/k leL;k %& 

izLrqr “kks/k esa jhok ftys esa baVjusV [kjhnnkjh esa miHkksDrkvksa ds O;ogkj dk 

v/;;u dk o.kZu djukA  

mn~ns’;%& 

izLrqr “kks/k esa miHkksDrkvksa dk O;ogkj baVjusV [kjhnjh ds lEca/k esa O;ogkj ds ckjs 

esa v/;;u djuk ,oa bUVjusV [kjhnjh dks izHkkfor djus okys dkjdks dk fo”ys’k.k djukA  

'kks/k fØ;kfof/k%& 

izLrqr “kks/k v/;;u orZeku v/;;u dh /kkj.kkvksa [kjhn O;ogkj vkSj larqf’V ij 

vk/kkfjr gSA bl “kks/k esa daifu;ksa ds cqysfVu O;kolkf;d if=dk,W O;kolkf;d nSfud 

ikB~; iqLrds okf’kZd fjiksVZ rFkk fofHkUu vkuykbu [kjhnjh osolkbV ds izdk”kuksa ls izkIr 

lkbV laed ds v/;;u ij dsUnzhr gSA tks miHkksDrk ds [kjhnjh ds O;ogkj dks v/;;u 

djus esa lgk;d gSA 

fu’d"kZ %& 

jhok ftys esa baVjusV miHkksDrkvksa ds O;ogkj ds ckjs esa eq[; :Ik bl v/;;u esa 

;g fu’d’kZ fudyrk gS jhok ftyk tks xzkeh.k {ks= ls twM+k gSA ;g baVjusV [kjhnh ds fy;s 

tkx:drk dh vko”;drk gSA D;ksfd ;g [kjhnjh dk O;ogkj ijEijkxr gSA ysfdu jhok 

ftys esa baVjusV [kjhnjh /khjs fodkl dh vksj gSA bl v/;;u fo”ys’k.k fd;k jhok esa 

bavjusV [kjhnjh ds tx:drk vksj izksRlkgu fd;k vko”;d gSA  
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lanHkZ%& 

iqLrd 

 

1- ekdsZfVax ¼fQfyi dksVyj½ pkSFkk ,fMlu 

2- ekdsZfVax eSustesaV ¼lfpu0 ds0 “kekZ½ 

3- miHkksDrk O;ogkj ¼fnus”k dqekj½ 

4- miHkksDrk O;ogkj ¼,l0 jes”k dqekj½ 

 

'kks/ki=%& 

1- ,e0,l0uhrw ,u dqekj] Mk;usfudy vkSj daVªksy flLVe esa vuqla/kku okY;we 9 ,l vkbZ 

5] 2017 

2- Hkkfod ;w LokfM;k lsV VªsM~l vkbZ ,l ,l ,u 2348&9715 cgqfo’k; vuqla/kku dk ,d 

lanfHkZr varjk’Vªh; tuZy okY;we 5 vad 02 flrEcj 2018  

3- Lqczrks Ms Xykscy tuZy vkQ ekdsZfVax eSust esa ,aM fjlpZ vkbZ ,l ,l ,u 2250&3240 

[kaM 7] uacj 1 ¼2017½ ih0ih0 1&4 

4- MkW0eksgu dqekj Vhoh] f”kok “karh ,l baVjus”kyu tuZy vkQ fjlpZ 2016 ] 2 ¼,l½ 

859&865 vkbZ ,l ,l ,u 2294&7500  

5- ,e ,l uhrw dqekj miHkksDrk dk O;ogkj bZ&edsZfVax ds izfr ,Mokal fjlpZ bu Mkbusfud 

,aM daVªksy flLVe tuojh 2017 okY;we&9 

6- lqnh;rk u;u Hkj}kt ^^fMftVy ekdsZfVad dk izHkko miHkksDrk ds Ø; O;ogkj esa** 

7- mikluk dapu ^^miHkksDrkvksa ds [kjhnjh O;ogkj dk v/;;u** vkb0ts0,e0,l0 

vkbZ0,l0,l0,u & 2395&16641 vkuykbuA  

lekpkj i= 

1- nSfud tkxj.k 

2- nSfud HkkLdj 

3- uoHkkjr VkbEl 

4- fgUnqLrku Vkbel 

5- n VkbEl vkQ bafM;k 

6- fotusl lVS.M 

7- bdkslfdDl Vkbe 
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website 
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