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ABSTRACT

Human society is the structure of statuses and réles status of a person is the position he holds in the group
Human individuals are the units of this social structuféerefore, next to home, the school is the chief
determinant of an individual's personalih e t eacher ' s r ol eersarslityds estrangely e |
important. It is true to say that teacher is the heart of every educational institution and the success o
institution in the attainment of educational goals depends largely on the quality and performance of its teact
Thepresent study is undertakemassess the degree of role performance among higher primary school teache
to understand the relationship between role performance and job satisfaction of higher primary school teacl
and to study the above relationship comparatively in the context oBbgiyis, government (parishadiy#)
private,rural-urban higher primary schoolst is set up by the society with a large number of objectives whict
are of a very important nature. The popiudat of the present study comprises 42 from Saharanpur district, 2:
from Haridwar district and 61 schools from Muzaffarnagar were seledtled result indicate$e teachers of
girls higher primary schools are better in role performance than the teachbr®of 6 s hi gher prr
The teachers of government higher primary schools are found to perform their role more sincerely than
teachers of private higher primary schaolkhe results also indicates thtte role performance of higher
primary schol teachers is significantly related to job satisfaction

Keyword: Role Performance, Job Satisfaction, GoverntRenaite Schod, RuralUrban Schools
INTRODUCTION

Schoolis oneof the most important institutions in any society. It is set up by the sauitttya large number of
objectives  which are of a very important nature. It has to play a
crucial role in the building upf societywhich builds it. Thefunction of developinghe future citizens is
entrusted to the school. Therefore, next tangothe school is the chief determinant of an individual's
personality. The teacher's role as a shaper of adshplersonality is extremely important. Besides pardinés
teacher is thenost influential person in a child's development. The teacher is the educational parent of the cf
the
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foster parent so to say. He supplements theofdlee parents. He is the undertaker of the great task of educatin
the child. Thechild looks to him for knowledge, wisdopmanners, morajsnspiration and enlightenment. The
special role of education in accelerating the paicall round developmenspecifically economic, social
technological and industrial development, has been recognized isuteessive national plans. The standard
of education in India, as in any otleuntry,depends above altherthingson the qualityand, competenceaf
teachers. It is true to say that teacher is the heart of every educational institution and the fsaicgesstotion

in the attainment of educational goals depends largely on the quality and perforiasdeachers. In fact,
teacher is the mosignificant factor in the learning environment provided by the institufolandalvel and
Rads study revealed thatgmodteachemwas viewed by the studerfessorably He was inspiringgood qualities

in the students and retaught a lesson when not stoder by them. In his dealimgth the studentshe treated
them alike without shwing caste or other prejudices. He reprimanded tf@rmtheirfollies and tried to solve
their problems. A good teacher works as f@maerfor his studentshe actuallymoulds them into valuable
citizens, the future nation builders. But ail this depends on the extsinterity with which a teacher germs

his prescribed and expected roles.

The concept of role performance

In asen®g, human societis the structure of statusesnd roles. Human beings are recognized on the basis o
their status and roles. The statdsaoperson is the position he hslimh the group. Society is an organism
composed of dierent parts which have theirfd@te positions and perform daifte functions in order to ensure
the survivhand coherence or the organism as a whdélgnanindividuals are the units of this social structure.
They have different positions and different duties or tasks to fguen. The
position such a father, sonateher, servant, minister and driver etc. are statuses and the tax related to th
statuses are their role#\ teacherdevoted to s role, writesthe history andbuilds the nation. According to
CornrnonWealth Repor{ 1 9 7 4 ) Teacherth& @ major role in educational developmenthether he
approachghis work actively orpassively. Heaninfluencedevelopment advedy by opposingnnovation or
merely remaining mute in the faoégrowing need for reform. on the other hand, can participate actively as &
initiator himself or an interpreter of the plans devised by others". The teacher, in modern times, has mul
roles to perform. His role is not confined to the classrootowards his pupils only. The school administrators,

guardiansthe community and the nation as a whole have several expectations from the teaching commun

The significancef teacher' s role and his jelatisfaction has been wedicognizedn Education Comission
Reportin which it is observed, "Nothing is more important than securing a sufficient supplgteduality
recruitsto theteaching profession, providing them with the best posgitdgessionapreparation and creating
satigactory conditions ofvork in which they can be fully effectigelt is, therdore hypothesized that the role
pefformance & the teacher is greatly influenced by the relatgaipo-social satisfactiorthat he derivefrom

his  job. This is more <0 at the grassoot level of  our educational
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structure. Thereforet is extremely needed tanderstand the relationship between role performancgoénd

satisfactiomat primary level of teaching profession.

STATEMENT OF THE PROBLEM

The study if titlesas AA STUDY OF TEACHERSOG ROLE PERFORM
SATI SFACTI ONoO

OPERATIONAL DEFINITION

Te ac h e rPeriorm&hoet e

The  term role occupies a very important place in sociological literature
The Getzel's theory of educational administration is mainly based on the concept of role. Sargent writes
person's role is a pattern or type of social behavior which seems situationally appropriate to him in ternr
demands and expectations of thoskigwgroup”. The role a person is the part he plays or the duty he assum
or the character which he undertakes while interacting with others in a specific status situation. A tea
performs many roles. As a teacher, he interacts with fellow teachailsni&t,p a r eowereardesofficials,
other sociabrganizationshe principal, the managemeatd the society at largeor the purpose of the present
study the term "teachers; role performance" is defined as the actual carrying out of the preseripedted

roles by a teacher in an interacting situation.

Teachers' Jolsatisfaction:

Jobis compl ex ter m. however, this concept is a co
has been defined in Shorter Oxford English Dictionarfagsiece of work" or "a small definite piece of work
inone'sowncalingl n New I nternational Dictionary, the
something done for private advantage, a specific duty, rdienation, the object or materiavhich work is
being done fothe actuaprocess or doing a piece of work". In general, Job refers to a particular activity throut
which an individual earns hiselihood. Itindicates the achievement of the goal or goals for which an individua
does hs job.

Job satisfaction is the contentment and pleasure which a job provides to the individual in terms of incom
wages, benefits, working conditions smooth and inspiring relationships with other human beings involved i
connected with his job.

Job satisfaction, according to Brown is tfevorablefeeling of a person towards his job situation. Bullock
defines job satisfaction as an attitude resulting from a balancing summation of many likes and dislikes conn
with the job.
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In the present studiyteachers’ job satisfaction” is defined as a feeling of contentment arising out of expect
or desired psychib social and economic gains derived from teacher' s job situaiselbas a positive attitude

towards his occupational placement and towards life in general.

OBJECTIVES

The present study seeks to achithefollowing objectives:

1. To assess the degrekrole performance among higher primaghool teachers.

2. To understand theelationshipbeweenrole performance and jobatisfaction of higheprimary school
teachers.

3. To study the above relationshipraparatvely in the mntextof boysd girls, governmeni{Parihadiya o

private,ruralurban higher primargchools.

HYPOTHESES

Following hypotheses have been constructed to achieve the above objectives

1. That role performance of higher primary school teachers is normally distributed over the total san
included in the study.

2. That there is aignificant difference between the rgberformance of the teachers lofo yasadg i r | s
schools.

3. That role performance of teachers is differentially related to the government (parishadiya) and priva
managedchool teachers.

4. The role performancef teachersaredifferentially related to the ruralrban placementfdeachers.

o

The role performance of higher primary school teache¥eelated to their jb satisfaction

THE POPULAT ION
All the eligible fulltime teachers on permanent pay rolls ofHiljher Primary SchoolsUchch prathamik

Vidayalays or Junior High Schools)imparting education from 6th to 8th classes in
Saharanpur, of Uttar Pradesh run or recognized (privately managed institutions) by the state departme

education constitute thepulation for including the present study.

THE SAMPLE

A sample is a small proportion of the population seleftiedtudy.The use of representative sample enables

us to draw validnferencedrom thestudy of a small portion of the population.

The actal unit of the sample in this study/the teacheBut the selection of the sample on the baéteachers
was found to be difficult as well as inconvenient.
Cluster sampling method in which the enty@up of teachers working in every Higher Primach&ol was

treated as a unit of study.
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For the present study all the beyisls, governmenprivate and rurd urban higher primary schools are located
in the three districts. 126 schools out of 628 were selected for the research. Proportionate

Stratified random sampling technique was used in the selection of the sample. 42 schools out of 208
selected from Saharanpur district, 23 out of 114 were selected from Hardwar district and 61 out of 306 scl
were selected from Muzaffarnagar district

VARIABLES INVOLVED
The present study involved two kinds of variables

1) DependenVariable
2) IndependenYariable

Dependent Variable

The dependent variable is that factor which is obseavetineasured to determine the effect of independent

variable In the present study the dependent variable is teachersrole performance

Independent Variable

The independent variable is that factor which is measured, manipulated or selected by the experiment
determine theelationship to an observed phenomenlob satisfactiors independent variables in this study.

TOOLS USED

After selecting thesamplewe have tachoosesuitable tools for collecting the data. The selection of tools for a

particular study depends upon various factors, such as objectivesre$éaechavailability of suitable tests
and investigator's ability. In the present study, following tools haea s

€)) Teachers' Role Performance Scale (TRPS) was constructed by tl
researcher herself and was used for measuring the dependent variable namely teachers' role performanc
(b) Teachers' Job Satisfaction Scale (TOSS) constructed by Gupta wasmeedtre the independent variable
of teachers ' job satisfaction

ANALYSIS AND INTERPRETATION OF DATA

Statistical Techniques Used

For achieving the objectived the and testing hypotheses, the following statistical techniques were used

Hypothesis
To test this hypothesis, Kolmogor@mirnov One sample Test of Significance was used. This is a test o

goodness of fit. That is, it is concerned with the degree of agreement between the distribution of a set of se

values (observed scorem)d some specified theoretical distribution such as nattistlbution It determines
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whether the scores in the
sample can reasonably be thought to have come from a population having that theoretical distribution. Bri
the test involves specifyindié cumulative frequency distribution which would occur under the theoretica
distribution and comparing that with the observed cumulative frequistipution

The value of K izomputed by the formula

K=D Vv (N)

D = Maximum vertical differences

N = Total frequencies.

To be significant at .05 level, the K&lue must be higher than 1.36 and to be significant at .01 level, it b
higher than 1.63.

Hypothesisl

This hypothesis implied that role performance like other psychological traits such as intelligence, intere
aptitudesyalues and academic interest is normally distributed in the teachers of the higher primary schools
ascertain this the Teachers'|&performance Scale was administered on the sample of higher primary teach
from boys and girls higher primary schoolsSdharanpyrHaridwarand Muzaffarnagar districts of Meerut
region. Then, th&requency distribution of role performance scoresfidhe teachers of higher primary schools
included in the sample was preparé&te frequency distribution of scores obtained on the $oal#04 male
and female teachers is presented in Tdble

TABLE 1
CLASS INTERVALS FREQUENCY

290-299 5
280-289 20
270279 30
260-269 54
250-259 81
240-249 81
230-239 58
220229 25
210219 21
200-209 17
190-199

180-189
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TABLE 2

CLASS OBSERVED DISTRIBUTION NORMAL DISTRIBUTION Cpi-Cp2

f1 cf1 Cp1 fa cf2 Cp2

290-299 5 404 1.000 2 404 1.000 000
280-289 20 399 987 7 399 .987 .008
270279 30 379 .938 18 395 977 .039
260-269 54 349 .843 37 377 .933 .070
250-259 81 295 730 61 340 .841 A11
240-249 81 214 529 77 279 .69C 161
230239 58 133 329 77 202 .50C A71
220229 25 75 185 61 125 .309 124
210219 21 50 123 37 64 15€ .035
200-209 17 29 071 18 27 .06 .005
190-199 7 12 029 7 9 .02 .007
180-189 5 5 012 2 2 .00 .008
N1 =404 N.=404 D=.171
f1= Freq. distribution fo= Freq. distribution K=3.43
cpi=Cum. Proportions cpz= Cum. Proportions Sig. at 0.01 Level
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FIGURE 1
The table2 shows that the Kolmogorov Smirnov Test of significance of difference between the observ
frequencies and the theoretical distribution uriderhypotlesisof normal distributiorbrought out the fact that
the observed frequency is different from the theoretical distribution under the hypothesis of normal distribut

Hence. hypothesis 1 is rejected at .01 level.
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Hypothesis?
The aimoft hi s hypothesis was to compare the teacher

role performance scores. It was hypothesized that sex influences the role performance of the teachers anc
is a significant difference between the rperformancef the teachers df o yasdd i rs¢hsofs. To test this
hypothesis a null hypothesis that there is no difference on role performance between the teachers of thes
types of institutionsvasformulated thepurpose of testinthis hypothesisthe institutions in the sample were
separated intb o yhgylder primary schools and girls higher primary schoofsalCthe 107schoolsincluded

in the sample 90 schools wdyeo ysshool and 17 schoolgereg i rstheots.

The frequency distributionf®r the teachers df o yaad® i rstheofs were prepared separately on the basis
of their scores Role Performance Scale. These distributionscaeneared together by applyik@Imogrow
stnirnov Two sample Tedb find out if they differed significantlyThe graphical representatioaf the
comparisonof two distributions by Ks Test bas also been displayed in figRrelable3 shows the whi@
computation and theresult Of Test. From the table it can be noted that tained K & value
calculated by K. S. Two Sample test is 1.3602 which is more tharfdk.@6hieving.05 level of significance
Therefore, the@ull hypothesis of no difference is rejected and the hypothesis that there is a significant differel
between theole performance of the teacherd0b yséhsols and the teachers of girl s schools is accepted. Th
same conclusion may be drawn from the observation of two frequency distributions as well as from the n
of male teachers which is 245.59 and the mdafemmale teachers which is Role Performance Scale. The
teachers of girls 252 on Teachers ' higher primary schools obviously seem to perform their rtileteacbers

of girls higher primary schools obviously seem to perform their role sinoerely tha the teachersdf o y 6 s
higher primaryschoolsthecumulative frequency curves for the two distributions givdigure-2 also indicate

the same thing.

TABLE 3
CLASS BOYS SCHOOL GIRLS SCHOOL cp-cp2
f1 cf1 cpr fa cf2 cp2

290-299 4 348 1 1 56 1 0

280289 16 344 . 988 4 55 . 982 0.006
270279 24 328 . 942 6 51 0.911 . 031
260-269 48 304 . 873 6 45 0.803 . 070
250259 68 256 0.735 13 39 0.696 0.039
240249 64 188 . 540 17 26 0.464 0.076
230239 56 124 . 356 2 9 0.16 0.196
220229 22 68 . 195 3 7 0.125 . 070
210219 19 46 . 132 2 4 . 071 . 061
200209 15 27 . 077 2 2 0.35 . 042
190199 7 12 . 034 0 0 0 . 034
180-189 5 5 . 014 0 0 0 0.014
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N1 =348 N2=56 D=.196
M= 245.59 M2 = 252 K= 1.3602
f1= Freq. distribution fo= Freq. distribution
cpi=Cum. Proportions cpe= Cum. Proportions Sig. at 0.05 Level
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FIGURE 2

Hypothesis3
The purposeof this hypothesis was to study the difference between the role perforroaineachers of

government and private higher primary schools. The hypothesis was that role performance of teache
differentially related to the government and privately
managed schools. To test this hypothesis a null hypothesis that no such diffeigscevas formulated, which
was subjected verification by applying Kolmogomswirnov Two Sample Test of sigiwénce. For the purpose

of applying the KS Test, all the 107 higher primary schools were divided into two categaieely,54
government sabblsand53 private schooldt may be seen from Taldlell that the R value of ks testis 1.74,
which is significant atO1 level. Thus, thenull hypothesis of no difference is rejected and as such the researt
hypothesis 3 that the role performance of teachers is differential IY
related to the government and privately managed schools is accepted at .01 level of sigriilmaoicen the
frequency distributions of teachers of government and private schools as welineaitiseof role performance
scores of two groups indicates that teacheysking in government schools (Y1248.91) perform their role
moreefficiently than the teachers inmipate schools (Y2 = 243.83Thecumulative frequency curves for the

two distributionggivenin figure-3 also indicate the s# thing.
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Table 4
cl GOVERNMENT SCHOOLS PRIVATE SCHOOLS
aes f1 cfy cpL f2 cf cp cP-Che
290-299 2 211 1 3 193 1
280-289 13 209 . 990 7 190 0.984 0.006
270279 14 196 0.928 16 183 0.948 0.02
260-269 27 182 . 862 27 167 0.865 . 003
250259 49 155 0.734 32 140 0.725 0.009
240-249 54 106 0.502 27 108 0.559 0.057
230239 23 52 0.246 35 81 0.419 0.173
220229 10 29 0.137 15 46 0.238 0.101
210219 7 19 0.09 14 31 0.16 0.07
200-209 10 12 0.056 7 17 0.088 0.032
190199 2 2 0.009 5 10 0.052 0.043
180189 0 0 0 5 5 0.025 0.025
Ni =211 N2=193 D=.173
Mi=248.91 My =243.83 K=1.74

f1= Freq. distribution

fo= Freq. distribution

cpi=Cum. Proportions

cp2= Cum. Proportions

Sig. at 0.Q Level
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Hypothesis 4

Through ths hypothess the relationship between teachers ' role performance andunba of the schools.
The hypothesis watat the role performancé teacheis differentially related to the rurairban placement of
teacherThe null hypothesis was formulated that thereadifference in role p&rmance between the teachers
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of rural andurban schoolsTo test this hypothesis, the 107 higher primahostwere divided into 77ural -
30urbans ¢ h ocatégsrigs on the basis of location.

Separate frequendistributions of scores on Teach@Role Performance Scale were prepared for these twc
groups of primary schools. These distributions were compared together by applying Kolmidg8rairnov
Two Sample Test to find out if thediffered significantly. The aphical representation tifie comparison of
two distributions by KS Test has also been displayed in figdreThetable showshe whole computation and
the result of Ks Test.

Table 5
RURAL SCHOOLS. URBAN SCHOOLS

CLASS i

f1 cfy cpr fa cf, (0] cP-Ch2
290-299 5 284 1 0 120 1 0
280289 14 279 0.982 6 120 1 0.018
270279 19 265 0.933 11 114 . 950 0.017
260-269 40 246 0.866 14 103 . 858 0.008
250259 58 206 0.725 23 89 0.742 0.017
240249 58 148 0.521 23 66 0.55 0.029
230239 38 90 0.361 20 43 0.358 0.042
220229 18 52 0.183 7 23 0.192 0.009
210219 18 34 0.119 3 16 0.133 0.014
200209 12 16 0.156 5 13 0.108 0.052
190199 3 4 0.014 4 8 0.066 0.052
180189 1 1 0.003 4 4 . 033 0.03

Ny =248 N>=120 D=.052
M= 247.28 M2 = 244.58 K= 0.480
f1= Freq. distribution fo= Freq. distribution
cpi=Cum. Proportions cpe= Cum. Proportions Not Sig.
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FIGURE 4

Hypothesis 5
Hypothesis % was that the role performance of higher school teachers is related to their job satisfaction. To

this hypothesis the null hypothesis was formulated that the performance of higher primary school teache
not related to their job satisfactioddl 404 answer scripts were scored and arranged in descending order w
highest score at the top anaviest at the bottom on the Teachers' Job Satisfaction Scale. Trodéstpothesis
(using Kelleys method) arupper group consisting 27% (approximate 109 respondents) of the total group w
received highest scores on the total sample were termed as high job satisfied category and a lower |
consisting of an equal number (109) of respondents who received lsveges were identified as low job
satisfied category. For each of these two grougds efa ¢ freguer@s distributions of scores of teachers on
Teachers ' Role Performance Scale were prepared separately. These are ghblenlnnorder to test the
difference on TeacherRble Performance between high gdtisfied and low jobatisfied groups, Kolmogorov

0 Smirnov two sample test of sigiiénce wa applied. The graphical representation of the digtributions

has also been plotted in figure

TABLE 6
LOW JOB SATISFIED HIGH JOB SATISFIED

cl -
ass f1 cfy cpr f2 cfz cpe CPeCpz

290-299 0 109 1 3 109 1 0
280-289 3 109 1 10 106 . 972 0.028
270279 3 106 0.972 21 96 0.88 0.092
260-269 3 103 0.945 21 75 0.688 0.257
250259 21 100 0.917 11 54 0.495 0.422
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240-249 9 79 0.724 27 43 0.394 0.33
230239 19 70 0.642 10 16 0.146  0.496
220229 9 51 0.467 3 6 0.55 0.412
210219 16 42 0.385 2 3 0.027  0.358
200209 14 26 0.238 1 1 0.009  0.229
190-199 7 12 0.11 0 0 0 0.11
180-189 5 5 0.045 0 0 0 0.045

N1 = 109 N2=109 D=.496

M= 230.01 M2 = 257.80 K= 3.69

f1= Freq. distribution

fo= Freq. distribution

cpi=Cum. Proportions

cpe= Cum. Proportions

Sig. at 0.01 Level
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FIGURE 5

From table6 it may be seen that the difference between teachers of low job satisfied category and high
satisfied category oh e a c flole pedosmance is significant at .01 levEhe null hypothesis is rejected while
the research hypothedis"that the role performance of higher primary school teachers is related to their |
satisfaction" is accepted. The means of Teachers' Roleriarfoe Scores for low job satisfied and high job
satisfied are 230.1 and 257.80 respectively. This is clear indication that the teachers who are more satisfie(
their job perform their role more sincerely or more effectively, while
teachers who areds satisfied with their job perform their role less sincerely or less effectively. It is, therefor
clear that role performance of primary school teachers is directly related to their job satisfaction. The og

i.e.,cumulative frequency curves for thveo frequency distributions given in Fig. 5 also indicate the same fact
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FINDINGS

The following conclusions have emerged from the present study.
() The degree of e a c ilole pedosmance is not the same in all the higher primary schools. This means tl
higher primary schools differ among themselves with regatekichers' role performance.

(2) Role performance is related to the sex of the teachbeseis a significat difference between thele
performance ob o yhigker primary school teachers and tbagirls higher primary school teachers. The
teachers of girls higher primary schools are better in role performance than the teacherghijtser primary
schods.

(3) There is significant difference between the role performance of teasbekig in government higher
primary schools and the role performantéeachers working in private higher primary schools. The teacher
of government higher primary scheare found to perform their role more sirgtyg than the teachers private

higher primary schools. Thus, the typemanagement seems to be linked witle a c tole pedfamance.

(4) No significant difference is found between the rgerformance or rural school teachers and role
performance of urban school teachers. Thus, the study reveals that
location of higher primary schools does not play angortant part in determining the role performance of
highe primary school teachers.

(5) The role performance of higher primary school teachers is significantly related to job satisfaction

CONCLUSION

The present study will also add to the horizons of conceptual foaAmegerence regarding the dimensions of

teachers ' role operformance at higher primary levét. will provide the field of definite activities and
responsibilities involved in teachéreole performance andlso helful in scientific categorization of the
teachers on the basis of the degree of performanceiofdtes in both theectorsgovernment and privat8y
assigning a particular role to th@stcompetent teachethe smooth functioning of the school and supsion

of schoolactivitieswill be ensured.

The present study has brought out an illuminating fact to the fore that female teachers are much more se
and sincere in performing their role as compared to male teachers. This finding will make the controller
education more conscious in theirceavorto employ more and more women teachers if they are really seriou
to make teaching profession well equipped with people who are serious enough in performing their roles in

situation.
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