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Abstract 

Increasing higher education programmers, intensive research activities, the rapid growth of literature and increased 

demands of reading community for varied library service have brought significant changes in the collection of 

academic and special libraries in Indian and the staff working in them. In other words, the collections of libraries 

and the staff working in them increased considerably compared to what they were in the early 1940’s.  It is a well 

know fact that both material and human resource became expensive and would be becoming more expensive in 

future. Providing maximum service at minimum cost is the primary objective of a service at minimum cost is the 

primary objective of a service organization like libraries. 

INTRODUCTION 

The topic selected for the present study is ‘Job Satisfaction of Library Professional Staff’. Due to the limitation of 

time and cost, the scope of the topic is restricted to investigate the job satisfaction of professional staff working in 

university and special Libraries of Haryana, The Semi professional working in those libraries are not coming under 

and purview of the present study. 

 The overall job satisfaction of professional staff, their satisfaction with different facets of the job, correlates of job 

satisfaction and ranking of incentives are the main acres that have been chosen for the present investigation. 
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1.Job Satisfaction: 

Hpoock1 considered job satisfaction as any combination of psychological, physiological and environmental 

circumstance that causes a person truthfully to say ‘I am satisfied with my job’. Smith2 refers to job satisfaction as 

the employee’s judgment of how well his job on the whole is satisfying his various needs. For Bullock3, job 
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satisfaction is an attitude which results from balancing and summation of specific likes and dislikes experienced in 

connection with the job. According to Handyside4, job satisfaction is a dynamic process of balancing one thing 

against another. Borrow5 seems to agree with Hoppock in defining job satisfaction. He defines it as the verbal 

experience of incumbent’s evaluation of his job. 

2.Incentives: 

Numbers of definitions have been proposed by various investigators for the term incentive. The following are some 

of them. 

In Brown’s14 view, it is an objective goal which is capable of satisfying what we are subjectively aware of as need, 

drive, or desire. Viteless15 expressed that incentives are the conditions which start or initiate, decrease or speed up 

or partially inhibit and direct activities. From this view, incentives are situation which function in arousing dynamic 

forces in the individual, or arrangements of condition introduced with the expectation of influencing or altering the 

behavior of the people. The term incentive has been defined by Harrell16 as an outward stimulus that activates a 

need or brings the motive to work. Any need present at a moment in an individual does not necessarily lead to 

action. Often, it is incentive which triggers off action.. 

3.Professional Staff: 

According to Basu et al17, professional staff are those personal who are having qualifications in Library and 

information science of any level and engaged in disseminating the library and information services at any level. 

 Librarians generally consider only those personal who is in possession of altlest a professional bachelor’s degree 

or an equivalent degree in Library Science/ Library and Information Science like: BLIC, MLIC, Post Graduate 

Diploma of Library Science awarded by university or an equivalent recognized institute as professional staff. 

Objectives of study:   

1.To measure the job satisfaction of professional staff working in university and special libraries of Haryana. 

2.To know the differences, if any, among different groups of professional staff such as university and special library 

staff, junior and senior level staff, and men and woman staff in satisfaction with different aspects of job namely 

work, pay, promotions, supervision,  co –workers, opportunities for professional developments, reading 

community, security of the job, working conditions, and general politics and administration. 

3.To determine the relationship, if any between job satisfaction and the chosen independent variable. 

4. To know the difference, if any, between university and special library staff, junior and senior level staff, and men 

and woman staff with regard to professional involvement, utilization of professional knowledge, recognition for the 

work done, promotions and change of rise, job insolvent,, organizational involvement, attitude towards profession, 

self – related performance and willingness to leave the organizational. 
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5.To find out the four top most incentives for the professional staff as indicated by them and to know the 

differences, if any, among the different groups of professional staff such as university and special library staff, 

junior and senior level staff, men and woman staff and high satisfied and low satisfied staff in the perception of 

relative importance of job incentives. 

6.To recommend some of the measures to raise the job satisfaction of professional staff. 

In addition to the objectives as mentioned above, an effort is made in the present study to describe the 

characteristics of the sample such as age, sex marital status, level of education, pay, experience, etc. 

 

Hypothesis: The Following broad null hypotheses have been set up for the investigation: 

1.University and special library staff, junior and senior level staff, and men and woman staff, would not differ 

significantly in satisfaction with different facets of job namely work, pay, promotions, supervision, co – workers, 

facilities for professional developments, reading community, security of the job, working conditions and general 

politics and administration. 

2.Job satisfaction would not be related to the age, sex, marital status, level of education, type of the library, level of 

joining managerial level, number of promotions obtained, salary, expectation of pay, experience and distance 

between residence and working place. 

3.Job satisfaction would not be related to professional involvements, utilization of professional knowledge, and 

attitude towards profession. 

4.Job satisfaction would not be related to the recognition for the work done, promotions and chances of rise, and 

supervisory support. 

5.Job satisfaction would not be related to job autonomy, intrinsic motivation, job involvement, job participation, 

work involvement and organization involvements. 

 

Job challenge:  

            Librarianship can be considered as a challenging profession due to the problems one has to face in providing 

class number for the newly emerging subjects, in cataloguing the different type of reading materials, in satisfying 

the varied information needs of the reading community, and in managing the libraries. In this study, an attempt has 

been made to investigate whether librarianship is considered to be a challenging job by the professionals 

themselves. It so, to what level is librarianship a challenging pursuit to them. Ti has also been investigated in this 

study whether job challenge and job satisfactions are related to each another. 

http://www.jetir.org/


© 2023 JETIR March 2023, Volume 10, Issue 3                                                                     www.jetir.org (ISSN-2349-5162) 

JETIR2303827 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org i176 
 

 

SUMMARY:- 

           Job satisfaction is defined in this study as the summation of feeling of an employs over a number of 

dimensions of his job, namely the nature of work, pay, promotions, supervision, co-workers, opportunities for 

professional development, reading community, security of the, job, working conditions, and general policies and 

administration. 
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