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Abstract:

This paper explores the critical role of financial inclusion and fintech (financial technology) in integrating the
bottom-of-the-pyramid population into the mainstream economy. By promoting active participation in economic
development, utilising basic banking services via fintech  represents a new dimension in growth and
development, emphasizing regional and human aspects leading to sustainable growth. It is a key strategy for
achieving 'growth with equity.” The Reserve Bank of India (RBI) has championed financial inclusion by
encouraging banks to provide unbanked households with access to financial services and products, thereby
reducing poverty and inequality. Recent years have seen a notable increase in policy interest in the association
between financial inclusion, financial technology (fintech), and sustainable growth. Assessing the levels and
trends of financial inclusion using fintech and its impact on the socio-economic status of rural and urban
households is the need of hour. Therefore, the objective of this research paper is to discuss a conceptual
framework for examining the ways in which fintech and financial inclusion serve as accelerators for sustainable
growth. The suggested framework aims to clarify the ways in which inclusive financial systems and fintech
innovations facilitate the achievement of sustainable development goals (SDGs) by incorporating the various
dimensions of availing basic banking services. This study attempts to identify important variables by utilizing
ideas of availing banking services, technology, and economic principles. Findings highlight the need for a
quantifiable and pragmatic approach to analyse the process of availing financial services via fintech and
sustainable growth.
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1. Introduction:

Often called ‘broad-based growth’ ‘shared growth,” or ‘pro-poor growth,” ‘inclusive growth’ has gained
prominence, particularly in emerging nations. This idea entails making certain that all societal segments and
geographical areas take part in and profit from economic expansion, thus attaining fair development. Policies
that support social, political, and financial inclusion are necessary to address the issues associated with
promoting inclusive growth.

The provision of services by the financial system to all participants in the economy is referred to as financial
inclusion in general. It refers to giving low-income and disadvantaged populations—who are frequently shut
out of official banking channels—timely, reasonably priced access to financial services. It is defined by the
Reserve Bank of India (RBI) as more than just giving credit; it also involves integrating customers with the
banking system. A major factor in this inclusion is microfinance, which goes beyond microcredit.
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In India, planning and government have traditionally placed a strong emphasis on reducing poverty. In
particular, the Eleventh Five Year Plan (2007-12) stressed the need for ‘more inclusive growth’. Financial
inclusion for the impoverished and excluded is a necessary component of effective poverty alleviation
initiatives. Policy makers need empirical data that connects development outcomes with financial services
accessibility. Therefore, the objectives of the paper are:

e To discuss the type of data and their collection needed in developing appropriate and relevant policy;
and

e To explore a reasonable methodology that incorporates all the aspects financial inclusion and fin-tech
as catalysts for Sustainable Growth.

2. Theoretical Backdrop:

According to development theories, financial development uses a ‘supply-leading’ or ‘demand-following’
channel to foster growth-enabling conditions.

Background theory states that one of the important cause economic inequalities is financial exclusion. This
acknowledges that having access to basic banking services which are reasonably priced is necessary to fasten
economic growth, reduce income inequality and poverty. This condition also creates equal opportunities to
the marginalised sections of the society and the economy will be in a better position to guard against
financial shocks. According to the modern development theory the evolution of financial development,
income generated and growth factors are closely related.

Financial network not only affects how well resources are distributed throughout the economy, but also how
individual’s relative economic chances differ between relatively wealthy and relatively impoverished
households. In the  traditional development theories too historical evolution of perspectives on the
relationships between economic growth and income inequality has further focuses on the critical aspect of
the financial sector in economic modelling. It was long thought that wealth concentrations and inequality
world necessarily accompany the early phases of economic progress. According Kuznets (1955, 1963) this
trade-off implied that inequality would rise during the early phases of development before the advantages of
growth dispersed over the entire economy. Galor and Zeiras (1993) in their model point out that financial
market frictions prevent bottom of the pyramid citizens from inverting in their education even in situations in
which their marginal productivity of investment is high. In Banerjee and Newmans (1993) model it is an
individual’s starting endowments determine their vocational choices. Reducing financial market flaws to
increase individual opportunities produces positive effects in the growth of the economy (Demirguc Kunt and
Levine 2007). Therefore, lack of access to finance or financial exclusion is major contributing factor to
reduced growth and long-term income disparity.

3. Supply and Demand Side of Fintech and Financial Inclusion:

Fintech companies offer innovative technologies and services to improve consumer experiences, increase
efficiency and streamline financial procedures. These developments include big data analytics, blockchain,
Artificial Intelligence (Al) and machine learning.

The supply side of fintech involves technological advancements, competition, and innovation, while the
demand side focuses on customer preferences, financial inclusion, cost effectiveness and the impact of the
pandemic which could result in an increase investment and savings, create jobs, reduce transaction costs, and
free up human resources.

Along with this fintech businesses prioritize customer experience, providing individualized and practical
services that can increase customer loyalty and data-driven insights. Fintech Innovations also incorporate
strong security measures and regulatory compliance reducing fraud and risk, and promoting economic
stability. The sustained expansion and assimilation of fintech are critical for the future success of an
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economy, as it can promote financial inclusion, increase efficiency, and support economic growth and
stability.

4. Methodology for Evaluating Fintech (financial technology) Accessibility and Impact:

Fintech accessibility and impact measurement are crucial for analysing the application of technology to
provide financial services in a more accessible, economical, and efficient manner which include digital
payments, online loans, robo-advisory, insurance technology, blockchain applications, and other services.
Financial access refers to the prompt and reasonably priced provision of financial services via digital
channels. Access to digital financial will be measured by factors such as technological barriers, cost barriers,
and proximity to digital infrastructure. Quality of digital financial services will be determined by customer
experience, trust, and relevance. Data sources for this include user surveys, focus groups, and interviews. The
use of digital technology in financial services is measured by frequency, duration, and service diversity. The
effect on financial well-being is calculated by considering economic, social, and behavioural changes.
Surveys, interviews, and case studies could be used to collect data on how financial technology has improved
financial welfare. Data collection and analysis methods include questionnaires, surveys, focus groups,
analytics, descriptive statistics, and comparative analysis.

By understanding the quality, usage, effect, and barriers associated with fintech services,
stakeholders can make informed decisions to expand financial inclusion, fintech and promote economic devel
opment.

5. Data required for the measurement of access to financial services and its impact

Assessing fintech Services and its effects requires collecting and analysing data from various sources,
including demographic data, fintech adoption rates, infrastructure data, and user data. Access variables
include the percentage of the population using fintech services and the geographic and demographic
penetration of fintech services. Fintech quality and accessibility parameters include digital financial services
accessibility, user experience, and relevance. Usage metrics include frequency and duration of fintech
services, as well as the variety of services used.

The welfare component of the access to and availing of financial services via fintech includes economic
indicators, social indicators, and behavioural changes in investment, spending and financial knowledge.
Research data on this include direct user feedback, focus groups, interviews, and surveys, while secondary
data includes government sources, market research firms, regulatory agencies and fintech company reports.
Data collection methods include questionnaires, surveys, focus groups and analytics which will be analysed
with descriptive statistical methods, inferential statistics and comparative analysis which is crucial for
developing appropriate policy responses and policy decisions.

6. Conclusion:

The financial inclusion effort stands out due to its unique combination of technological and human
components. Therefore, this paper suggests to carefully consider the present methodologies and methods of
techno-human blend as well as the results while analysing the accessibility and impact of financial inclusion
via financial technology. In this connection there is a pressing need as banking and financial services use
technology often and it is imperative to employ user-friendly methods while simultaneously encouraging
computer literacy among the public, which poses a big problem in rural India. Not only should next-
generation technology speed up the transfer of digital currency, but it should also offer additional in-person
services like financial advising. Although commercial banking has already made the shift to digital
platforms, it is not very clear to the extent to which fintech can handle new issues like social intermediation.
Creative solutions are needed and they could bridge the gaps and ensure comprehensive financial inclusion
via fintech. This strategy is in line with the SDGs.
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