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ABSTRACT:  

Digital India is the outcome of several improvements and innovation headways. The 'Digital India' program, 

an activity of fair Prime Minister Mr. Narendra Modi, will grow different activities in all area. The intention 

behind the idea of Digital India is to give services electronically and advance digital literacy. The Digital 

India is a fantasy undertaking of the Indian Government to rebuild India into a learned economy and 

carefully enabled society. Today, numerous countries are completely digitalized and different needs to be 

completely digitalized that can change the lives of individuals from multiple points of view and will enable 

the general public bitterly. The goal of this paper is to comprehend to know the Digital India – where 

advancements and network will meet up to make an impact on all perspectives of governance and enhance 

the lifestyle of natives. The paper likewise portrays whether India is prepared to be digitized and what are 

the ventures kept running by the legislature to make completely digital India. 

KEYWORDS: Digital India, Digital Technology, Indian government, e-Governance, Internet access. 

INTRODUCTION: The Digital India program is a leader program of the Government of India with a 

dream to change India into a digitally empowered society and information economy. Digital India is a 

fantasy to guarantee that government services are made accessible for all citizens electronically by 

enhancing on the web foundation and by expanding the adequacy of Internet availability with one mission 

and one focus on that is to take country forward digitally and financially. This activity was taken to 

guarantee that the residents are getting occupied with the advancement procedure which is important for the 

monetary development and maintainable improvement of the nation (Koregaonkar, 2016). So as to 

understand the maximum capacity of this program, it is important to address certain difficulties in the 

method for its fruitful usage like digital ignorance, poor framework, low internet speed, absence of 

coordination among different offices, issue relating to tax collection and so forth. Whenever actualized 
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appropriately, it will open different new open doors for the residents of the country and in this manner it 

requires a great deal of endeavors and devotion from all divisions of government and private area thinking 

about the present status of the program.  

The digital world that we live in today is that where each regular citizen has a brilliant prospect to change 

the lives from multiple points of view that were difficult to imagine only two or three years ago. It is the 

result of a few developments and innovation propels. Today, every country needs to be completely 

digitalized that will engage society in a superior way. Digital India was propelled by the Prime Minister of 

India on second July 2015 with very much characterized goal of interfacing country zones with fast Internet 

networks and enhancing computerized proficiency. The vision of Digital India is comprehensive 

development in numerous territories, for example, electronic services, items, assembling and openings for 

work and so on. (Jyoti Sharma. 2016). Digital India intends to give the truly necessary spotlight on the nine 

mainstays of development regions, to be specific Broadband Highways, Universal Access to Mobile 

Connectivity, Public Internet Access Program, e-Governance: Reforming Government through Technology, 

e-Kranti - Electronic Delivery of Services, Information for All, Electronics Manufacturing, IT for Jobs and 

Early Harvest Programs. Every one of these regions is an intricate program in itself and cuts over numerous 

Ministries and Departments. Digital India is to be actualized by the whole Government with in general 

coordination being finished by the Department of Electronics and Information Technology (Kedar, 2015).  

REVIEW OF LITERATURE:  

'Digital India' activity has been a zone of enthusiasm of numerous researches from different controls on 

account of its extraordinary criticalness and effect on the economy all in all and especially the innovative 

segment.  

Gupta and Arora (2015) contemplated the effect of digital India venture on India's provincial segment. The 

examination found that numerous plans have been propelled in advanced India to help farming division and 

business enterprise improvement in provincial zones. Digital India programme has additionally set the phase 

for strengthening of provincial Indian ladies.  
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Rani Suman (2016) reasoned that the digital India venture gives a gigantic chance to utilize the most recent 

innovation to reclassify India the standards of administration industry. It likewise brought up that numerous 

undertakings may.  

Midha Rahul (2016) presumed that digital India is an extraordinary arrangement to create India for learning 

future however its ill-advised execution because of detachment and firmness to essential can prompt its 

disappointment. In spite of the fact that digital India program is confronting number of difficulties yet in the 

event that legitimately actualized it can make the best fate of each subject. So we Indians should cooperate 

to shape the learning economy.  

Seema Dua (2017) started with the fundamental diagram of what Digital India involves and drove a 

discourse of theoretical structure of the program and analyzed the effect of "Digital India" activity on the 

technological sector of India. He presumed that this activity must be enhanced with revisions in labor laws 

of India to make it an effective battle.  

Goswami, H. (2016) expects to state that Digital India development will assume a critical job in compelling 

conveyance of administrations, observing execution, overseeing ventures and enhancing administration. An 

Integrated Office of Innovation and Technology to accomplish the equivalent, for critical thinking, sharing 

applications and knowledge management will be the way to quick outcomes, given that most divisions deal 

with their very own storehouses. Following and dealing with the undertakings expect noteworthiness on the 

grounds that India has been caught up with burning through cash in purchasing innovation that we have not 

utilized adequately or at times not achieved usage arrange. Sharing learning's and best practices crosswise 

over divisions should be driven by this Office of Technology. 

DIGITAL INDIA: The program contains assignments that objective to ensure that government services are 

accessible to individuals carefully and individuals get favorable position of the most up to date data and 

association’s mechanical advancement. Gandhi Ji felt that 'India lives in its towns,' and innovation will 

assist the towns with growing and flourish. Digital libraries, online magazines, digital books can be made 

accessible with the expectation of complimentary which will additionally help in learning sharing. Our good 
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Prime Minister Mr. Narendra Modi properly said in his discourse in San Jose, "I consider innovation to be a 

way to enable and as an instrument that connects the separation among expectation and opportunity. Social 

media is lessening social obstructions. It interfaces individuals on the quality of human qualities, not 

characters." Technology is a scaffold for sure, an extension that associates the expectation that India's towns 

will be taught and mindful to the chance of internet and access to information from over the world (Jani, and 

Tere, 2015). 'Digital India' isn't only an activity yet a requirement for the nation, where larger part of 

populace still does not approach the world of internet. The Digital India activity looks to lay accentuation on 

e-administration and change India into a carefully enabled society. It is to guarantee that government and 

different administrations are accessible to nationals electronically. Digital India likewise means to change 

simplicity of working together in the nation (Gulati, 2016). The Department of Electronics and Information 

Technology (deitY) envisions that this program will hugy affect the Ministry of Communication and IT. It 

will concentrate on giving fast web administrations to its residents and make administrations accessible 

continuously for both online and mobile platform. Modi's government is concentrating on giving broadband 

administrations in all towns of the nation, tele-drug and mobile healthcare services and making the 

administration increasingly participative. This activity will guarantee that all government and different 

administrations and data are accessible anyplace, whenever, on any gadget that are easy to understand and 

anchored. 

 

Figure 1: Vision of Digital India 
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DIGITAL INDIA: MAJOR ACHIEVEMENTS AND SCOPE: The aspiring 'Digital India' program was 

begun with the fundamental thought of enabling poor people and the underprivileged. The correct way 

recovery of MTNL and BSNL is absolutely a major advance. Digital India program has surpassed all desires 

and effect of the Department of Telecommunications is the ideal precedent in the lives of the regular man. 

Digital India has positively helped in expanding the mindfulness level about web and work in provincial 

regions of the country (Arvind, 2015). Lion's share of Indians live in rural areas and in this way the activity 

will fill in as a spine for changing India into a carefully enabled information economy, by guaranteeing 

internet service to the whole gang. This program will empower nationals to effortlessly get to wireless 

internet, advance the utilization of computerized stages, and make e-Services accessible to individuals in the 

compelling way. This inventive thought will be useful in cutting down the utilization of paper and will give 

Internet services to the rural areas. This will guarantee the remotest networks of India are incorporated into 

the advanced change process. Data is critical to improvement. Internet and versatile network in all networks 

will empower them to hoist their insight level, mindfulness level lastly financial status. It will likewise 

guarantee the simple access of different administrations offered by Government and private sectors in the 

paper-less condition and reasonable and expedient conveyance mode to spare time and cash of the subjects 

of the nation. Focal government has chosen to give the advantages of the 'Digital India' program to the 

nation's ranchers, for which a virtual stage of a national rural market is in the process notwithstanding 

associating 550 agriculturist advertises in the nation using innovation. The 'Digital India' activity would 

likewise help the ranchers by giving them access to data on the best cost offered for homestead deliver on 

their cell phones in a moment.  

The digital India venture will be useful in giving continuous training and somewhat address the test of 

absence of educators in instruction framework through keen and virtual classrooms. Instruction to 

agriculturists and anglers can be given through mobile devices. The high-speed network can give the 

sufficient foundation to online instruction stages for instance Massive Open Online Courses. The GST 

Network, which is accountable for the mechanical foundation for the Goods and Services Tax i.e. greatest 

assessment change in India, is prepared for deciphering about two billion solicitations into digital formats 
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from July1,2017. Administrations for instance Aadhaar, alludes to stages intended to move India towards a 

paperless situation, cashless economy and a line less future.  

DIGITAL INDIA: MAJOR CHALLENGES: Many people in rustic regions have no Internet connection, 

and furthermore the substance in provincial dialects isn't adequate to keep the perusers locked in. Just 15% 

of the families can get to the Internet, and few individuals can get to versatile broadband. This situation is in 

spite of the expanding reasonableness of ICT environment in the nation. As per World Economic Forum 

(WEF) 2016 report, almost 33% of Indian populace is practically ignorant, 33% of youth don't go to 

auxiliary instruction. There are huge contrasts in urban centers, for example, metropolitan urban 

communities and remote rural areas, where an even fundamental administration for instance power is 

inaccessible to run the Digital India program. India's developing economy and digital push have grabbed the 

eye of programmers and an expanding wave of digital assaults could soon severely affect the nation. India 

and other South Asian nations are currently on the radar of cyber attackers. The administration and 

corporate world need to acquire best in class, New Age security answers for ruin their plans. It isn't just an 

innovative inquiry yet additionally manages the subject of privacy and security. The greatest test looked by 

'Digital India' is the moderate and postponed foundation improvement. Range accessibility in Indian metros 

is about a tenth of the equivalent in urban areas in developed countries. Difficulties are in each region 

appropriate from approach making, switching the work stream up to changing the attitude of the 

administration officers. It is innovative change inside the most broadened country. Inside the administration 

there are different offices which ought to be coordinated. There is a functioning association of different 

offices, for example, media transmission, equity, back and arranging, wellbeing office and so forth. Without 

a smooth collaboration between them, this mission could never be executed to its full quality.  

For digital technology to be available to each subject, critical endeavors are expected to tweak applications 

and administrations to oblige neighborhood needs. Discovering sellers who can give such applications has 

turned into a test. In spite of the fact that there are assets with India yet there is a tremendous capital cost 

which is to be contributed and the products of the venture will be gotten following couple of years. Internet 

fairness is must and it is imperative to comprehend that digital India without unhindered internet would be 
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an incredible hit to business people and natives of India. India is a differentiated nation, as far as dialect, 

culture, laws which fluctuate from states to states. Finish incorporation, that is mix of technology and 

language, is one of the main challenges.  

IMPACT ON ECONOMY: India's economy has seen a noteworthy monetary development in the ongoing 

past by becoming 7.3 percent in 2015 as against 6.9 percent in 2014 and second from last quarter of 2017. 

The means taken by the legislature as of late have indicated positive outcomes as India's gross domestic 

product (GDP) at factor cost at steady. This plainly demonstrates the Digital India activity presented by 

Indian government has contributed a great deal to help the economy of the nation. The Digital India venture 

itself will make work open doors for 17 million individuals specifically or by implication which will help in 

battling against joblessness issues in India.  

The evaluated effect of Digital India by 2019 would be cross cutting, running from broadband availability in 

all Panchayats, Wi-Fi in schools and colleges and Public Wi-Fi hotspots. The program will produce gigantic 

number of IT, Telecom and Electronics occupations, both specifically and in a roundabout way. 

Achievement of this program will make India Digitally enabled and the pioneer in use of IT in conveyance 

of administrations identified with different areas, for example, wellbeing, instruction, horticulture, keeping 

money, and so on. The digital India mission would make all the taxpayer driven organizations accessible to 

individuals of nation through regular administration conveyance outlets. This is helping in comprehensive 

development by empowering access to education, healthcare and government services to every one of the 

residents of the nation. Individuals are showing signs of improvement guidance on farming and healthcare 

services. Straightforwardness in regard of LPG, Panchayat, NRC (Assam), managing an account, filling of 

information are being made on the web and simple available to natives of the nation. Administration will 

help in decreasing debasement and completing things rapidly. Digital locker office is turned into an 

extraordinary help for resident to store carefully their vital reports like Pan Card, passport, mark sheets and 

so forth. It will help in completing things effortlessly. It spares times and no compelling reason to remain in 

long lines for getting our reports would be diminished and helping in diminishing documentation and 

lessening printed material. Digital India mission is away for cashless exchanges and nation is as of now in 
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move towards less money economy. As per investigator the advanced India could help GDP up to $1 trillion 

by 2025. As per World Bank report a 10% expansion in versatile and broadband infiltration increments per 

capita GDP by 0.81% and 1.31% separately in developing countries.  

IMPACT ON SOCIAL: Social sectors, for example, education, healthcare, and managing an account can't 

connect with the subjects because of obstacles and impediments, for example, go between, absence of 

education, numbness, destitution, absence of assets, data and ventures. These challenges have prompted an 

imbalanced development in the provincial and urbanareas with checked contrasts in the economic and social 

status of the general population in these regions. Present day Information and Communications Technology 

(ICT) makes it simpler for individuals to acquire access to administrations and assets. The infiltration of cell 

phones might be very valuable as a reciprocal channel to public service conveyance separated from 

production of completely new administrations which may enormously affect the personal satisfaction of the 

clients and lead to social modernization.   

ENVIRONMENTAL IMPACT: The significant changes in the technology space won't just conveyed 

changes to the economic system yet will likewise add to the natural changes. The cutting edge advances will 

help in bringing down the carbon impression by diminishing fuel utilization, squander the board, greener 

working environments and subsequently prompting a greener biological community. The ICT (Information 

and Communications Technology) part helps in proficient administration and use of rare and non-

inexhaustible assets. Cloud computing technology minimizes carbon emanations by enhancing portability 

and adaptability. The vitality utilization can be diminished from 201.8 terawatt hour (TWH) in 2010 to 

139.8 TWH in 2020 by higher reception of cloud data focuses causing a 28% decrease in carbon impression 

from 2010 dimensions. 

NINE PILLARS OF DIGITAL INDIA: 

 

http://www.jetir.org/


© 2019 JETIR  January 2019, Volume 6, Issue 1                                    www.jetir.org  (ISSN-2349-5162) 

JETIR1901479 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org 643 

 

 

IMPACT OF DIGITAL INDIA BY 2019  

According to the current scenario, by 2019, below are some digital impacts on India [5]:  

 Broadband in 2.5 lakh villages, universal phone connectivity  

 Net zero imports by 2020.  

 400,000 public internet access points  

 Wi-Fi in 2.5 lakh schools, all universities; Public Wi-Fi hotspots for citizens  

 Digital inclusion: 1.7 Cr trained for IT, telecom and electronics jobs.  

 Job creation: direct 1.7 Cr and indirect at least 8.5 Cr.  

 E-Governance & E-Services: Across government.  

 India to be leader in IT use in services – health, education, banking, etc.  

 Digitally empowered citizens – public cloud, internet access 

RESEARCH METHODOLOGY: Being an explanatory research it is based on secondary data of National 

& International Journals, articles, government reports, books, newspapers and magazines covering wide 

collection of academic literature on ‘Digital India’. Considering the research objectives, descriptive research 
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design is adopted to have more accuracy and rigorous analysis of research study. Available secondary data 

was extensively used for the study. 

OBJECTIVES  

 To understand the concept of Digital India  

 To discuss about the visions of Digital India  

 To explain the scope of Digital India  

 To understand the pillars and initiatives of Digital India  

 To study the impact of Digital India on the Indian society 

DISCUSSION: Today every native of the world concedes the power, utility and openness of innovation 

which associates individuals with the general population sitting in the better place of the world. It is trusted 

that India's towns will be taught and mindful to the chance of internet and access to data from over the world 

and for it government will make open to expansive band administrations to off-road. 'Digital India' isn't only 

an activity however a requirement for this nation, where larger part of populace still does not approach the 

world of internet. The Digital India activity looks to lay accentuation on e-administration and change India 

into a carefully enabled society. It is to guarantee that taxpayer supported organizations are accessible to 

subjects electronically. It expects to change simplicity of working together in the nation. Administration of 

India gauges Rs 1,13,000 crore for the task to set up the nation for information based change.  

India is all around arranged for Digital India. Promptly with the presentation of this crusade, numerous 

associations approached to loan their hands for accomplishing India a carefully prepared nation. 

Associations like BSNL, Reliance Ltd. are approaching to spread digitalization among rustic regions. Govt. 

says that more than 42000 towns all over India will have consistent versatile network by 2018. The Internet 

Saathi activity plans to cover 4,500 towns throughout the following year and a half, beginning with Gujarat, 

Rajasthan and Jharkhand. India is intending to accomplish universal digital education the nation over. The 
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prime significance is to ensure each individual can have the capacity to use the capability of Digital India. 

The center is somewhere around one individual in a family unit ought to change into an e-proficient. This 

can be accomplished by BBNL which is intending to associate 2,50,000 panchayats under the plan. This 

will guarantee the digitization and availability of nearby organizations like panchayats workplaces, schools, 

other government workplaces and libraries and so on. It is a mission to make an interpretation of India into a 

global digital power house. It includes different activities under the single program each focused to get 

ready India for turning into an information economy and for conveying great administration to subjects 

through synchronized and co-ordinated commitment of the whole government. To make Digital India in 

ground reality India is conforming to 'Navaratnas' (NinePillars) of Digital India which is found completing 

in quickly. These are as follows:  

1. Highway broadband connectivity and service: Government of India plans to furnish across the country 

data foundation with the assistance of optical fiber arrange in all 2.5 lakh gram Panchayats by December 

2016 to make the mission fruitful. It will help for rural and urban availability. Along these lines individuals 

will get data through web whenever anyplace.   

2. Easy access to mobile connectivity: For change of Digital India mission, India needs wireless 

information network that can be given by mobiles. Government of India guarantees for versatile availability 

inclusion to every one of the towns of India before 2018. According to government record there is still need 

to cover optical fiber organize 44,000 towns.   

3. IT training for jobs: Data without technology and technology specialists ends up unjustifiable. In this 

way, India waves for Skill India mission and looks to prepare 10 million individuals in towns and towns in 

IT sector inside a range of five years. It additionally expects to prepare 0.3 million specialists to run 

practical organizations conveying IT services. The undertaking likewise includes in preparing of 0.5 million 

provincial IT workforce in five years and setting up of BPOs in every North-eastern state.  

4. Manufacturing of electronics: P.M. Modi pitched for zero impact zero deformities in Make in India 

mission. In this way it endeavors to gain confidence and trust from worldwide network on Indian items. 
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This will prompt concentrating on zero imports of gadgets from outside. In perspective of it, government is 

resounding Digital India and means to set up savvy vitality meters, small scale ATMs, mobile, customer and 

medicinal gadgets.  

5. Provide public access to internet: Dream of digital India plans to give internet services to 2.5 lakh 

towns which involves one in each panchayat by March 2017 and 1.5 lakh post workplaces in the next two 

years. These post workplaces will progress toward becoming Multi-Service Centers for the general 

population with the goal that individuals can get the advantage of digital kranti.   

6. E-Governance: Biomatrix pound impression in exchange and Adhaar linkages with ledgers is going to 

made compulsory in Eyeing the disadvantages and deterrents of digital payments and digital transaction. 

Government of India means to enhance procedures and conveyance of administrations through e-

administration with UIDAI, installment door, EDI and portable stages. To give bother free service online, 

computerized mission expects to give school endorsements, voter ID cards online.   

7. E-Revolution: Digital karanti is a wave to mindful the general population about the advantage and 

methods for e-administration. This administration expects to convey electronic administrations to 

individuals which manages wellbeing, training, ranchers, equity, security, money related consideration and 

different administrations.  

8. Global Information: Digital Indian mission plans to have information on the web and drawing in social 

media stages for administration is the point of the legislature. It additionally plans to fabricate cloud 

management for information security with the goal that subjects can without much of a stretch access and 

can protect information.   

9. Early harvest programs: Government plans to set up Wi-Fi facilities in all urban communities, 

railroads, schools and colleges the nation over. GPS system in autos and tops are presenting in urban areas 

and metros. Biometric participation framework is being sent in all government organizations of state and 

local government offices where recording of participation will be made online. 
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CONCLUSION: In spite of a couple of striking accomplishments, a lot more activities should be 

embraced. The WEF Report is a suggestion to the government in such manner, and underlines the need to 

understand the positive effect of Digital India and other related projects. Open private organization models 

must be investigated for supportable advancement of digital infrastructure, as has been the situation for city 

foundation ventures like streets and metro. The government should endeavor to make extra range accessible 

to telecom specialist co-ops for sending of fast data networks. In addition, new businesses should be boosted 

for the advancement of the last mile foundation and confined services and applications.  

The current government infrastructure resources like post workplaces and different structures ought to be 

additionally utilized for the arrangement of digital services. In provincial and remote zones, private sector 

players ought to be boosted to give last mile availability. The general development and advancement can be 

acknowledged through supporting and improving components, for example, proficiency, essential 

foundation, by and large business condition, administrative condition, and so forth. India is getting to be 

computerized because of quicker appropriation of innovation, prospering youth populace and accentuation 

on cashless exchanges. The 'Digital India' is in newborn child arrange, so there is colossal incomplete 

motivation for India and it is a region of genuine worry to address it viably and speedily. Innovation is 

evolving quick. What is great today may end up old later. The facts confirm that private telecom players in 

India are doing incredible yet they can't be completely depended to satisfy social commitment particularly in 

regions where income potential is low. The need of the day is to construct an elite completely firewalled 

India Internet Cloud that can give secure internet network and availability to the different needs of the 

country. Government ought to have selective possess communication network for debacle/emergency the 

board, organization, and security purposes. There is pressing need to guarantee that Telecom systems, 

Networks, Phones, Products and Services are accessible, open and moderate to normal man. All natives 

ought to be rationally arranged for the progressions and difficulties in actualizing the approach, at exactly 

that point it is conceivable to accomplish the destinations of Digital India programme.  
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