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Abstract 
Depository system was the major financial sector reform which was concentrated on strengthening the functioning and operations of 

capital market. Depository works as the custodian. The principal function of depository is to dematerialize the securities. There are 

two depositories in India NSDL and CDSL. This study focuses on the comparative trend analysis of incomes from various sources of 

the two Indian depositories organizations i.e., NSDL & CDSL. The Present study is based on secondary data. The period of study is 

ten consecutive years ranging from 2008 to 2018.    
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I- Introduction 
The electronic technological Revolution has brought about a number of changes in the functioning of capital market. Introduction of 

depository system is the most Radical change in the complete history of the Indian capital market. This was the most important 

financial sector restructurings which was focused on firming up the functioning and procedure of capital market. Depository is a 

central intermediate in the securities market. The facilities provided by depositories are the product of secondary market reforms in 

India. The depository works as the custodian and interweaves investor with primary and secondary market. The primary function of 

the depository is to dematerialise the securities and empower their transaction in book entry form.  

The depository system has tiled the way for establishing an infrastructure that’s helps in eradicating various risks linked with 

capital market transactions and improved the efficacy of clearance and settlement system. Preceding to the introduction of this system 

so many operative inefficiencies were breeding into the Indian capital market due to old-style paper-based trading and settlement 

system. It was a marketplace missing in transparency and which offered brokerage and Commission that improved intermediaries. 

Depository is an organisation where the securities of an investor are reserved in electronic form. There are two depositories 

in India. NSDL: National Securities Depository Limited and CDSL: Central Depository Services (India) Limited. They were registered 

by the SEBI on 7th June 1996 and 8th February 1999 respectively. They are promoted by NSE and BSE with the support of some Banks 

respectively. Both the depositories are doing well, so that this study is trying to find out the performance of both depositories, 

specifically focused on various incomes heads. 

 

II- Research Methodology 
Statistical tools like mean, standard deviation, coefficient of variance, compounded annual growth rate average, charts, graphs, trend 

analysis have been used for analysing the data. Chain based index and trend percentage have been used to gauge the changes in 

financial performance over the period of time. This analysis provided an overview of the direction of changes in financial performance 

and helped to formulate the hypothesis. The financial data has been composed from secondary data which includes annual reports of 

respective depository organisation, captured from the website of NSDL and CDSL.  

 

Objective of the study: 
1. To compare and analyse the total income of two depositories during the period of study. 

2. To compare and analyse the operational income of two depositories during the period of study. 

3. To compare and analyse the other income of two depositories during the period of study. 

4. To compare and analyse the income from annual fees or account maintenance fees of two depositories during the period of 

study. 

5. To compare and analyse the income from transaction fees of two depositories during the period of study. 

6. To compare and analyse the income from custody fees or issuer charges of two depositories during the period of study. 

7. To compare and analyse the income from software licensing fees of two depositories during the period of study. 

8. To compare and analyse the income from interest of two depositories during the period of study. 

III- An Overview of Trend analysis and Various Incomes 
Trend Analysis 

The trend analysis is an important and useful technique of financial analysis. This analysis gives an awareness that what has 

happened in the past and what will happen in the future. The technical analysis also tries to predict the future movement based or past 

data. Tread analysis shows the direction of progress (upwards or downwards) and favorable and unfavorable movements. It computes 

the percentage changes for different variables over a period and then makes a comparative study of them. The trend percentages help 

the analyst to study the changes that have occurred during the period. The following statistical tools have been used in trend analysis: 

(i) Mean - The ideal measure of central tendency.  

(ii) Standard deviation - The ideal measure of dispersion. 

(iii) Co-efficient of variance - The ideal measure of relative dispersion.  

(iv) Compound Annual Growth Rate - The ideal rate of annual growth. 

(v) Trend percentage - To study the changes that have occurred during the period. 

(vi) Simple index - To study the trend of variables.  

(vii) Chain base index - To study the change in variables from previous year. 
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(viii) Graphical analysis - The transformation of data through visual method like graph & charts. 

The following eight prominent items related to various income have been selected for trend analysis of NSDL & CDSL. The details 

of these items are as follows: 

  

(1) Total Income 
Total Income is the total amount of revenue generated by the sale of goods or services related to the company's primary 

operations. Revenue, also known as gross sales, is often referred to as the "top line" because it sits at the top of the income statement. 

Total Income, or net income, is a company's total earnings or profit. It represents the revenue that a company earned from selling its 

goods or services after subtracting the direct costs incurred in producing the goods being sold1. Total Income or net income is a 

company's total earnings or profit. Both revenue and net income are useful in determining the financial strength of a company, but 

they are not interchangeable. It represents the revenue that a company earned from selling its goods or services after subtracting the 

direct costs incurred in producing the goods being sold2. Taxes are not deducted since they are not directly related to the production 

and sale of the product. 

 

(2) Operational Income  
Operational Income is the amount of revenue left after subtracting operating expenses such as wages, depreciation, and cost 

of goods sold. It is a measure of profitability that is directly related to a company’s operations. Operational income is sometimes 

referred to as earnings before interest and taxes but they aren’t synonymous terms3. Analysing operating income is beneficial to 

investors because it doesn't include taxes and other one-off items that may affect a company's profit in a given year. 

 

(3) Other Income 
Other income is the income derived from activities unrelated to the main focus of a business. It is the income for a 

company that arises from anything other than its ordinary operations. It is the income from activities that are not commenced in the 

ordinary course of a firm's business. Other types of income that are generally classified as other income are interest income, 

gains on the sale of assets, and gains from foreign exchange transactions. The exact type of operation characterized as other  

income will vary by business4. Other income is not recurrent and, as a result, is not included in some calculations of profit or loss. 

 

(4) Income From – Annual Fees/Account Maintenance Fees 
Income from annual fees/account maintenance fees is income derived from demat account maintenance charge by the 

depositories. Demat account maintenance charges, also known as folio maintenance charges folio charges are applied quarterly or 

annually. 

 

(5) Income From – Transaction Fees 
Income from transaction fees is the income derived from transaction charges which are applied on the movement of securities 

in and out of demat account. Transaction charges are applied differently for different depository participants. Some depository 

participants charge a fee only for shares debited, while some charge for shares credited. Others charge for both the credit and debit of 

shares. It can be drawn up as a monthly consolidated amount or charged per transaction. The terms and conditions of demat account 

service provider will detail how much it will be charged for transactions. 

(6) Income From – Custody Fees/Issuer Charges 
Income from custody fees/issuer charges is the income derived from Custodian charges or safety charges for the safekeeping 

of shares in the demat form. These charges are levied in the form of a one-time fee or a monthly/annual fee for the safekeeping shares. 

The number of securities holds will determine the charges. While some depository participants charge a custody fees/issuer charge 

and some don’t. 

 

(7) Income From – Software Licensing Fees 
Income from software licensing fees is the income derived from the fee charged for the right to use, access, or maintain 

software programs provided by the depositories. These charges are levied in the form of a one-time fee or a monthly/annual fee for 

the continuous user access of the software by the depositories. 

 

(8) Income From - Interest 
Income from interest is money received by the company for lending their funds, either by putting them into a deposit account 

in a bank or by purchasing certificates of deposits. It is the amount paid to an entity for lending its money or letting another entity use 

its funds. Interest income is the amount received by investor’s money through an investment or project. Interest income is one of the 

many sources of miscellaneous income for businesses. Simply putting some money in the bank is a good way to start earning interest, 

although the interest rate for a standard savings account is not very high. 

 

 

 

 

 

 

                                                           
1 https://corporatefinanceinstitute.com/resources/knowledge/accounting/gross-income/ 
2 https://corporatefinanceinstitute.com/resources/knowledge/accounting/gross-income/ 
3 https://investinganswers.com/dictionary/o/operating-income 
4 https://www.accountingtools.com/articles/2018/1/27/other-income 
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IV- Comparison of Trend Analysis of Depositories 
4.1 - Total Income 

Table – 4.1: Comparative Trend Analysis of Total Income of NSDL & CDSL  

 NSDL CDSL 

Year Total Income (₹) Trend Percentage Total Income (₹) Trend Percentage 

2008-09 21678.64 100.00 7543.86 100.00 

2009-10 31748.08 146.45 10138.53 134.39 

2010-11 39690.92 183.09 10209.11 135.33 

2011-12 46798.00 215.87 10224.29 135.53 

2012-13 12092.66 55.78 10448.5 138.50 

2013-14 12976.63 59.86 10544.96 139.78 

2014-15 15249.30 70.34 10519.64 139.45 

2015-16 16971.80 78.29 13312.89 176.47 

2016-17 23652.34 109.10 15522.41 205.76 

2017-18 23661.19 109.15 17887.12 237.11 

Average 24451.96 11635.13 

SD 11637.29 3052.44 

CV% 47.59 26.23 

CAGR 0.88% 9.02% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.1 there is differences between the means of total income of NSDL and CDSL over the period of 

time. The very high mean of NSDL indicates that there is positive amount of total income. It suggests that comparatively lesser amount 

has been involved in the CDSL. The standard deviation of the total income of both depositories indicates that there is variation in total 

income of both depositories. But comparatively variation is more in NSDL than CDSL which shows higher level of fluctuation in 

NSDL. So, there is a high dispersion level in NSDL. 

CV in CDSL is comparatively lower than NSDL which shows less fluctuations and more stability in total income of CDSL 

than NSDL. It indicates that relative stability is very higher in CDSL than NSDL. Higher value of CV in NSDL suggests high level 

of inconsistency in NSDL. CAGR of total income is very higher in CDSL, on the other side it is lower in NSDL this shows the better 

growth in the total income of CDSL. In this case the CDSL is performing far better than NSDL. That means CDSL is ahead in 

efficiently managing its total income and growing sharply than NSDL. It can be concluded that CDSL is growing consistently over 

the period of time. That may be reason of survival of CSDL.  

 

Chart – 4.1 

 
The comparative chart No. 4.1 indicates that during study period there is growth in the trend line of total income in CDSL and NSDL. 

CDSL is performing comparatively better than CDSL in case of total income. If amounts are compared, they are comparatively higher 

in NSDL than CDSL. In the year 2012-2013 there was a sudden decrease in total income of NSDL. CDSL trend line shows upward 

trend, and then high shoot up in the year 2015-2016. Intensity of increase is comparatively higher in CDSL than NSDL. Comparatively 

there are more fluctuations in the indices of total income in NSDL. The range and intensity of fluctuation is higher in NSDL than in 

CDSL. The trend line of NSDL is less vertical to X-axis which indicates that there is negative growth in NSDL. From beginning, the 

pattern of fluctuation in NSDL is increasing & later on it again tends to increase after the sudden fall in the year 2012-2013, but growth 

is very minimal. CDSL recorded highest total income trend percentage 237.11% in the year 2017-2018 and in NSDL maximum is 

215.87% in the year 2011-2012. The linear trend lines of both depositories are showing mirror images of each other. The area covered 

by total income’ trend line of NSDL is lesser than the CDSL. On the basis of area covered, it can be interpreted that CDSL is 

performing well in total income than NSDL during study period. 
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4.2 - Operational Income  
Table – 4.2: Comparative Trend Analysis of Operational Income of NSDL & CDSL  

 NSDL CDSL 

Year Operational 

Income (₹) 

Trend Percentage Operational Income 

(₹) 

Trend 

Percentage 

2008-09 19845.96 100.00 5852.51 100.00 

2009-10 29094.79 146.60 8121.17 138.76 

2010-11 36994.00 186.41 8538.48 145.89 

2011-12 44012.00 221.77 7825.91 133.72 

2012-13 9804.75 49.40 7535.53 128.76 

2013-14 10456.03 52.69 7543.93 128.90 

2014-15 12363.59 62.30 8564.28 146.34 

2015-16 13749.71 69.28 10173.65 173.83 

2016-17 19996.54 100.76 12161.89 207.81 

2017-18 20076.25 101.16 15416.79 263.42 

Average 21639.36 9173.41 

SD 11612.51 2768.37 

CV% 53.66 30.18 

CAGR 0.12% 10.17% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.2 there is differences between the means of operational income of NSDL and CDSL over the period 

of time. The very high mean of NSDL indicates that there is positive amount of operational income. It suggests that comparatively 

lesser amount has been involved in the CDSL. The standard deviation of the operational income of both depositories indicates that 

there is variation in operational income of both depositories. But comparatively variation is more in NSDL than CDSL which shows 

higher level of fluctuation in NSDL. So, there is a high dispersion level in NSDL. 

CV in CDSL is comparatively lower than NSDL which shows less fluctuations and more stability in operational income of 

CDSL than NSDL. It indicates that relative stability is very higher in CDSL than NSDL. Higher value of CV in NSDL suggests high 

level of inconsistency in NSDL. CAGR of operational income is very higher in CDSL, on the other side it is lower in NSDL this 

shows the better growth in the operational income of CDSL. In this case the CDSL is performing far better than NSDL. That means 

CDSL is ahead in efficiently managing its operational income and growing sharply than NSDL. It can be concluded that CDSL is 

growing consistently over the period of time. That may be reason of survival of CSDL.  

Chart – 4.2 

 
The comparative chart No. 4.2 indicates that during study period there is growth in the trend line of operational income in CDSL and 

NSDL. CDSL is performing comparatively better than NSDL in case of operational income. If amounts are compared, they are 

comparatively higher in NSDL than CDSL. In the year 2012-2013 there was a sudden decrease in operational income of NSDL. CDSL 

trend line shows constant upward trend, but a minimum downfall in the year 2012-2013. Intensity of increase is comparatively higher 

in CDSL than NSDL. Comparatively there are more fluctuations in the indices of operational income in NSDL. The range and intensity 

of fluctuation is higher in NSDL than in CDSL. The trend line of NSDL is less vertical to X-axis which indicates that there is negative 

growth in NSDL. From beginning, the pattern of fluctuation in NSDL is increasing & later on it again tends to increase after the 

sudden fall in the year 2012-2013, with slow and steady growth pattern. CDSL recorded highest operational income trend percentage 

263.42% in the year 2017-2018 and in NSDL maximum is 221.77% in the year 2011-2012. The linear trend lines of both depositories 

are showing mirror images of each other. The area covered by operational income’ trend line of NSDL is lesser than the CDSL. On 

the basis of area covered, it can be interpreted that CDSL is performing well in operational income than NSDL during study period. 
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4.3 - Other Income 
Table – 4.3: Comparative Trend Analysis of Other Income of NSDL & CDSL  

 NSDL CDSL 

Year Other Income (₹) Trend Percentage Other Income (₹) Trend Percentage 

2008-09 1832.68 100.00 1691.35 100.00 

2009-10 2653.29 144.78 2017.36 119.28 

2010-11 2696.00 147.11 1670.62 98.77 

2011-12 2786.00 152.02 2398.38 141.80 

2012-13 2287.90 124.84 2912.97 172.23 

2013-14 2520.60 137.54 3001.03 177.43 

2014-15 2885.71 157.46 1955.36 115.61 

2015-16 3222.09 175.81 3139.24 185.61 

2016-17 3655.80 199.48 3360.52 198.69 

2017-18 3584.94 195.61 2470.33 146.06 

Average 2812.50 2461.72 

SD 561.84 618.12 

CV% 19.98 25.11 

CAGR 6.94% 3.86% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.3 there is differences between the means of other income of NSDL and CDSL over the period of 

time. The high mean of NSDL indicates that there is positive amount of other income. It suggests that comparatively lesser amount 

has been involved in the CDSL. The standard deviation of the other income of both depositories indicates that there is variation in 

other income of both depositories. But comparatively variation is more in NSDL than CDSL which shows higher level of fluctuation 

in NSDL. So, there is a high dispersion level in NSDL. 

CV in NSDL is comparatively lower than CDSL which shows less fluctuations and more stability in other income of NSDL 

than CDSL. It indicates that relative stability is very higher in NSDL than CDSL. Higher value of CV in CDSL suggests high level of 

inconsistency in CDSL. CAGR of other income is higher in NSDL, on the other side it is lower in CDSL this shows the better growth 

in the other income of NSDL. In this case the NSDL is performing far better than CDSL. That means NSDL is ahead in efficiently 

managing its other income and growing sharply than CDSL. It can be concluded that NSDL is growing consistently over the period 

of time. That may be reason of survival of NSDL.  

Chart – 4.3 

 
The comparative chart No. 4.3 indicates that during study period there is growth in the trend line of other income in CDSL and NSDL. 

NSDL is performing comparatively better than CDSL in case of other income. If amounts are compared, they are comparatively higher 

in NSDL than CDSL. In the year 2012-2013 there was a sudden decrease in other income of NSDL. CDSL trend line shows mixed 

upward and downwards trend, trend line goes downwards and then again goes upwards in three years. Intensity of increase is 

comparatively higher in CDSL than NSDL. Comparatively there are more fluctuations in the indices of other income in CDSL. The 

range and intensity of fluctuation is higher in CDSL than in NSDL. The trend line of NSDL is more vertical to X-axis which indicates 

that there is constant growth in NSDL. From beginning, the pattern of fluctuation of other income in NSDL is increasing & later on it 

again tends to increase after the little fall in the year 2012-2013. CDSL recorded highest other income trend percentage 198.69% in 

the year 2016-2017 and in NSDL maximum is 199.48% in the year 2016-2017. The linear trend lines of both depositories are showing 

constant increasing trend. The area covered by other income’ trend line of NSDL is more than the CDSL. On the basis of area covered, 

it can be interpreted that NSDL is performing well in other income than CDSL during study period. 
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4.4 - Income From – Annual Fees/Account Maintenance Fees 
Table – 4.4: Comparative Trend Analysis of Income From – Annual Fees/Account Maintenance Fees of NSDL & CDSL  

 NSDL CDSL 

Year Annual Fees/Account 

Maintenance Fees (₹) 

Trend 

Percentage 

Annual Fees/Account 

Maintenance Fees (₹) 

Trend 

Percentage 

2008-09 105.88 100.00 132.20 100.00 

2009-10 4101.00 3873.25 145.66 110.18 

2010-11 5492.00 5187.00 172.47 130.46 

2011-12 71.00 67.06 194.55 147.16 

2012-13 76.48 72.23 210.26 159.05 

2013-14 322.41 304.51 225.90 170.88 

2014-15 643.84 608.08 239.75 181.35 

2015-16 669.00 631.85 257.43 194.73 

2016-17 1476.47 1394.47 267.60 202.42 

2017-18 697.71 658.96 287.66 217.59 

Average 1365.58 213.35 

SD 1885.24 52.14 

CV% 138.05 24.44 

CAGR 20.75% 8.08% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.4 there is differences between the means of income from annual fees/account maintenance fees of 

NSDL and CDSL over the period of time. The high mean of NSDL indicates that there is positive amount of income from annual 

fees/account maintenance fees. It suggests that comparatively lesser amount has been involved in the CDSL. The standard deviation 

of the income from annual fees/account maintenance fees of both depositories indicates that there is variation in income from annual 

fees/account maintenance fees of both depositories. But comparatively variation is very huge in NSDL than CDSL which shows very 

higher level of fluctuation in NSDL. So, there is a very high dispersion level in NSDL. 

CV in CDSL is comparatively very lower than NSDL which shows very less fluctuations and more stability in income from 

annual fees/account maintenance fees of CDSL than NSDL. It indicates that relative stability is very higher in CDSL than NSDL. 

Higher value of CV in NSDL suggests very high level of inconsistency in NSDL. CAGR of income from annual fees/account 

maintenance fees is higher in NSDL, on the other side it is lower in CDSL this shows the better growth in the income from annual 

fees/account maintenance fees of NSDL. In this case the NSDL is performing far better than CDSL. That means NSDL is ahead in 

efficiently managing its income from annual fees/account maintenance fees and growing sharply than CDSL. It can be concluded that 

NSDL is growing consistently over the period of time. That may be reason of survival of NSDL.  

Chart – 4.4 

 
The comparative chart No. 4.4 indicates that during study period there is growth in the trend line of income from annual fees/account 

maintenance fees in CDSL and NSDL. NSDL is performing comparatively better than CDSL in case of income from annual 

fees/account maintenance fees. If amounts are compared, they are comparatively higher in NSDL than CDSL. In the year 2011-2012 

there was a sudden decrease in income from annual fees/account maintenance fees of NSDL. CDSL trend line shows stable upward 

trend, trend line goes constant increasing during the study period. Intensity of increase is comparatively higher in NSDL than CDSL. 

Comparatively there are more fluctuations in the indices of income from annual fees/account maintenance fees in NSDL. The range 

and intensity of fluctuation is very much higher in NSDL than in CDSL. The trend line of CDSL is more vertical to X-axis which 

indicates that there is constant growth in CDSL. From beginning, the pattern of fluctuation of reserve & surplus in NSDL is increasing 

& later on it again tends to increase after the sudden major fall in the year 2011-2012. CDSL recorded highest income from annual 

fees/account maintenance fees trend percentage 217.59% in the year 2017-2018 and in NSDL maximum is 5187.00% in the year 

2010-2011. The linear trend lines of NSDL shows decreasing linear trend on the other hand linear trend line of CDSL shows flatter 

trend. The area covered by income from annual fees/account maintenance fees’ trend line of NSDL is more than the CDSL. On the  

basis of area covered, it can be interpreted that NSDL is performing well in income from annual fees/account maintenance fees than 

CDSL during study period. 
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4.5 - Income From – Transaction Fees 
Table – 4.5: Comparative Trend Analysis of Income From – Transaction Fees of NSDL & CDSL  

 NSDL CDSL 

Year Transaction Fees 

(₹) 

Trend Percentage Transaction Fees 

(₹) 

Trend 

Percentage 

2008-09 5191.99 100.00 2690.36 100.00 

2009-10 6801.03 130.99 3741.23 139.06 

2010-11 6543.70 126.03 3270.42 121.56 

2011-12 4891.00 94.20 2504.04 93.07 

2012-13 4237.22 81.61 2184.96 81.21 

2013-14 4558.54 87.80 1989.05 73.93 

2014-15 6280.55 120.97 2832.68 105.29 

2015-16 5821.40 112.12 2584.23 96.06 

2016-17 10913.40 210.20 3124.66 116.14 

2017-18 11314.14 217.92 4402.59 163.64 

Average 6655.30 2932.42 

SD 2498.96 729.44 

CV% 37.55 24.87 

CAGR 8.10% 5.05% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.5 there are differences between the means of income from transaction fees of NSDL and CDSL 

over the period of time. The high mean of NSDL indicates that there is positive amount of income from transaction. It suggests that 

comparatively lesser amount has been involved in the CDSL. The standard deviation of the income from transaction fees of both 

depositories indicates that there is variation in income from transaction fees of both depositories. But comparatively variation is more 

in NSDL than CDSL which shows high level of fluctuation in NSDL. So, there is a high dispersion level in NSDL. 

CV in CDSL is comparatively lower than NSDL which shows very less fluctuations and more stability in income from 

transaction fees of CDSL than NSDL. It indicates that relative stability is higher in CDSL than NSDL. Higher value of CV in NSDL 

suggests high level of inconsistency in NSDL. CAGR of income from transaction fees is 37.55% in NSDL, on the other side it is 

24.87% in CDSL this shows the better growth in the income from transaction fees of NSDL. In this case the NSDL is performing far 

better than CDSL. That means NSDL is ahead in efficiently managing its income from transaction fees and growing sharply than 

CDSL. It can be concluded that NSDL is growing consistently over the period of time. That may be reason of survival of NSDL.  

Chart – 4.5 

 
The comparative chart No. 4.5 indicates that during study period there is growth in the trend line of income from transaction fees in 

CDSL and NSDL. NSDL is performing comparatively better than CDSL in case of income from transaction. If amounts are compared, 

they are comparatively higher in NSDL than CDSL. From the year 2011-2012 there was a sudden decrease in income from transaction 

fees of both NSDL & CDSL. Both the trend lines show mixed upward and downward trend during the study period. Intensity of 

increase is comparatively higher in NSDL than CDSL. Comparatively there are more fluctuations in the indices of income from 

transaction fees in NSDL. The range and intensity of fluctuation is higher in NSDL than in CDSL. The trend line of NSDL is more 

vertical to X-axis which indicates that there is constant growth in NSDL. From beginning, the pattern of fluctuation of income from 

transaction fees in NSDL is increasing & later on it again tends to increase after the little fall from the year 2010-2011 to 2013-2014. 

CDSL recorded highest income from transaction fees trend percentage 163.64% in the year 2017-2018 and in NSDL maximum is 

217.92% in the year 2017-2018. The linear trend lines of NSDL shows increasing linear trend on the other hand linear trend line of 

CDSL shows flatter trend. The area covered by income from transaction’ trend line of NSDL is more than the CDSL. On the basis of 

area covered, it can be interpreted that NSDL is performing well in income from transaction fees than CDSL during study period. 
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4.6 - Income From – Custody Fees/Issuer Charges 
Table – 4.6:  Comparative Trend Analysis of Income From – Custody Fees/Issuer Charges of NSDL & CDSL  

 NSDL CDSL 

Year Custody Fees /Issuer 

Charges (₹) 

Trend Percentage Custody Fees /Issuer 

Charges (₹) 

Trend 

Percentage 

2008-09 2741.72 100.00 1428.4 100.00 

2009-10 4781.20 174.39 2599.71 182.00 

2010-11 4684.95 170.88 3077.65 215.46 

2011-12 5046.00 184.05 3586.51 251.09 

2012-13 5182.67 189.03 3897.61 272.87 

2013-14 5277.94 192.50 3824.19 267.73 

2014-15 5104.18 186.17 3546.27 248.27 

2015-16 6912.47 252.12 4813.51 336.99 

2016-17 7208.92 262.93 5171.44 362.04 

2017-18 7710.69 281.24 5562.42 389.42 

Average 5465.07 3750.77 

SD 1456.49 1233.65 

CV% 26.65 32.89 

CAGR 10.89% 14.56% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.6 there are differences between the means of income from custody fees/issuer charges of NSDL 

and CDSL over the period of time. The high mean of NSDL indicates that there is positive amount of income from custody fees/issuer 

charges. It suggests that comparatively lesser amount has been involved in the CDSL. The standard deviation of the income from 

custody fees/issuer charges of both depositories indicates that there is variation in income from custody fees/issuer charges of both 

depositories. But comparatively variation is more in CDSL than NSDL which shows high level of fluctuation in CDSL. So, there is a 

high dispersion level in CDSL. 

CV in NSDL is comparatively lower than CDSL which shows very less fluctuations and more stability in income from 

custody fees/issuer charges of NSDL than CDSL. It indicates that relative stability is higher in NSDL than CDSL. Higher value of 

CV in CDSL suggests high level of inconsistency in CDSL. CAGR of income from custody fees/issuer charges is 26.65% in NSDL, 

on the other side it is 32.89% in CDSL this shows the better growth in the income from custody fees/issuer charges of CDSL. In this 

case the CDSL is performing far better than NSDL. That means CDSL is ahead in efficiently managing its income from custody 

fees/issuer charges and growing sharply than NSDL. It can be concluded that CDSL is growing consistently over the period of time. 

That may be reason of survival of CDSL.  

Chart – 4.6 

 
The comparative chart No. 4.6 indicates that during study period there is growth in the trend line of income from custody fees/issuer 

charges in CDSL and NSDL. CDSL is performing comparatively better than NSDL in case of income from custody fees/issuer 

charges. If amounts are compared, they are comparatively higher in NSDL than CDSL. In the year 2014-2015 there was a sudden 

decrease in income from custody fees/issuer charges of both NSDL & CDSL. Both the trend lines show constant upward trend during 

the study period. Intensity of increase is comparatively higher in CDSL than NSDL. Comparatively there are more fluctuations in the 

indices of income from custody fees/issuer charges in CDSL. The range and intensity of fluctuation is higher in CDSL than in NSDL. 

The trend line of CDSL is more vertical to X-axis which indicates that there is constant growth in CDSL. From beginning, the pattern 

of fluctuation of income from custody fees/issuer charges in NSDL is increasing & later on it again tends to increase after the little 

fall in the year 2013-2014 & 2014-2015. CDSL recorded highest income from custody fees/issuer charges trend percentage 389.42% 

in the year 2017-2018 and in NSDL maximum is 281.24% in the year 2017-2018. The linear trend lines of both NSDL and CDSL 

shows sharp increasing trend, but it is comparatively more upward in CDSL. The area covered by income from custody fees/issuer 

charges’ trend line of CDSL is more than the NSDL. On the basis of area covered, it can be interpreted that CDSL is performing well 

in income from custody fees/issuer charges than NSDL during study period. 
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4.7 - Income From – Software Licensing Fees 
Table – 4.7: Comparative Trend Analysis Income From – Software Licensing Fees of NSDL & CDSL  

 NSDL CDSL 

Year Software Licensing 

Fees/User facilities (₹) 

Trend 

Percentage 

Software Licensing 

Fees/User facilities (₹) 

Trend 

Percentage 

2008-09 80.02 100.00 442.51 100.00 

2009-10 33.79 42.23 424.12 95.84 

2010-11 19.85 24.81 438.53 99.10 

2011-12 8.00 10.00 425.19 96.09 

2012-13 17.86 22.32 413.98 93.55 

2013-14 11.30 14.12 389.62 88.05 

2014-15 13.28 16.60 414.45 93.66 

2015-16 14.23 17.78 420.69 95.07 

2016-17 18.30 22.87 376.73 85.13 

2017-18 18.89 23.61 341.14 77.09 

Average 23.55 408.70 

SD 21.01 31.09 

CV% 89.21 7.61 

CAGR -13.44% -2.57% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.7 there are differences between the means of income from software licensing fees of NSDL and 

CDSL over the period of time. The very high mean of CDSL indicates that there is positive amount of income from software licensing 

fees. It suggests that comparatively lesser amount has been involved in the NSDL. The standard deviation of the income from software 

licensing fees of both depositories indicates that there is variation in income from software licensing fees of both depositories. But 

comparatively variation is more in CDSL than NSDL which shows high level of fluctuation in CDSL. So, there is a high dispersion 

level in CDSL. 

CV in CDSL is comparatively very much lower than NSDL which shows very less fluctuations and more stability in income 

from software licensing fees of CDSL than NSDL. It indicates that relative stability is higher in CDSL than NSDL. Higher value of 

CV in NSDL suggests Very high level of inconsistency in NSDL. CAGR of income from software licensing fees of both depositories 

is negative, it is -13.44% in NSDL, and -2.57% in CDSL this shows the better growth in the income from software licensing fees of 

CDSL. In this case the CDSL is performing better than NSDL. That means CDSL is ahead in efficiently managing its income from 

software licensing fees and growing better than NSDL. It can be concluded that CDSL is growing consistently over the period of time. 

That may be reason of survival of CDSL.  

 

 

Chart – 4.7 

 
The comparative chart No. 4.7 indicates that during study period there is negative growth in the trend line of income from software 

licensing fees in CDSL and NSDL. CDSL is performing comparatively better than NSDL in case of income from software licensing 

fees. If amounts are compared, they are comparatively very higher in CDSL than NSDL. In the year 2009-2010 there was a sudden 

huge decrease in income from software licensing fees of NSDL. Both the trend lines show constant downward trend during the study 

period. Intensity of decrease is comparatively higher in NSDL than CDSL. Comparatively there are more fluctuations in the indices 

of income from software licensing fees in NSDL. The range and intensity of fluctuation is higher in NSDL than in CDSL. The trend 

line of CDSL is more vertical to X-axis which indicates that there is less negative growth in CDSL. From beginning, the pattern of 

fluctuation of income from software licensing fees in NSDL is decreasing & later on it again tends to decrease after the little rise in 

the year 2012-2013. Both NSDL & CDSL recorded highest income from software licensing fees trend percentage 100.00% in the year 

2008-2009 i.e. in the base year of study. The linear trend lines of both NSDL and CDSL shows sharp and constant decreasing trend, 

but it is comparatively less downward in CDSL. The area covered by income from software licensing fees’ trend line of CDSL is 

much more than the NSDL. On the basis of area covered, it can be interpreted that CDSL is performing well better in income from 

software licensing fees than NSDL during study period. 
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4.8 - Income From - Interest 
Table – 4.8: Comparative Trend Analysis of Income From - Interest of NSDL & CDSL  

 NSDL CDSL 

Year Interest Income (₹) Trend Percentage Interest Income (₹) Trend Percentage 

2008-09 1570.52 100.00 1657.83 100.00 

2009-10 2020.98 128.68 1929.35 116.38 

2010-11 2262.97 144.09 1574.18 94.95 

2011-12 2093.00 133.27 1294.82 78.10 

2012-13 2179.77 138.79 873.29 52.68 

2013-14 2316.53 147.50 867.83 52.35 

2014-15 2412.22 153.59 787.11 47.48 

2015-16 2430.41 154.75 1051.22 63.41 

2016-17 2762.18 175.88 1018.8 61.45 

2017-18 2906.36 185.06 820.87 49.51 

Average 2295.49 1187.53 

SD 377.07 404.87 

CV% 16.43 34.09 

CAGR 6.35% -6.79% 

 Source: Computed from Annual reports of NSDL & CDSL downloaded from https://www.nsdl.co.in/ & https://www.cdslindia.com/ 

respectively. 

From the comparative table No. 4.8 there are differences between the means of income from interest of NSDL and CDSL over the 

period of time. The high mean of NSDL indicates that there is positive amount of income from interest. It suggests that comparatively 

lesser amount has been involved in the CDSL. The standard deviation of the income from interest of both depositories indicates that 

there is variation in income from interest of both depositories. But comparatively variation is more in CDSL than NSDL which shows 

high level of fluctuation in CDSL. So, there is a high dispersion level in CDSL. 

CV in NSDL is comparatively very much lower than CDSL which shows very less fluctuations and more stability in income 

from interest of NSDL than CDSL. It indicates that relative stability is higher in NSDL than CDSL. Higher value of CV in CDSL 

suggests high level of inconsistency in CDSL. CAGR of income from interest is 6.35% in NSDL, on the other side it is -6.79% in 

CDSL this shows the better growth in the income from interest of NSDL and negative growth in CDSL. In this case the NSDL is 

performing better than CDSL. That means NSDL is ahead in efficiently managing its income from interest and growing better than 

CDSL. It can be concluded that NSDL is growing consistently over the period of time. That may be reason of survival of NSDL.  

Chart – 4.8 

 
The comparative chart No. 4.8 indicates that during study period there is growth in the trend line of income from interest in NSDL 

and downfall in CDSL. NSDL is performing comparatively far better than CDSL in case of income from interest. If amounts are 

compared, they are comparatively very higher in NSDL than CDSL. In the year 2011-2012 there was a minimal decrease in income 

from interest of NSDL. The trend line of CDSL shows constant downward trend during the study period. Comparatively there are 

more fluctuations in the indices of income from interest in CDSL. The range and intensity of fluctuation is higher in CDSL than in 

NSDL. The trend line of NSDL is more vertical to X-axis which indicates that there is constant growth in NSDL. From beginning, 

the pattern of fluctuation of income from interest in NSDL is increasing & later on it again tends to increase after the little fall from 

the year 2011-2012. CDSL recorded highest income from interest trend percentage 116.38% in the year 2009-2010 and in NSDL 

maximum is 185.06% in the year 2017-2018. The linear trend lines of NSDL shows constant increasing linear trend on the other hand 

linear trend line of CDSL shows constant declining trend. The area covered by income from interest’ trend line of NSDL is more than 

the CDSL. On the basis of area covered, it can be interpreted that NSDL is performing very well in income from interest than CDSL 

during study period. 

 

V- Summary of Trend analysis 
Trend analysis has done on the basis of income items of profit and loss account and balance sheet of NSDL and CDSL, which includes 

calculations and graphic representation of income items. The comparison of trends between NSDL and CDSL revealed that in some 

cases NSDL overtook CDSL while in some cases of CDSL beats NSDL. The trend summary of comparison of financial performance 

of NSDL and CDSL is shown in the following table.  
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Table: 5.1: Comparison of NSDL and CDSL on the basis of trend analysis 

S. No. Parameters / Item NSDL CDSL 

1. Total Income Steeper Downward Steeper Upward 

2. Operational Income Steeper Downward Steeper Upward 

3. Other Income Steeper Upward Upward 

4. Income From – Annual Fees Steeper Downward Flatter Upward 

5. Income From – Transaction Fees Steeper Upward Upward 

6. Income From – Custody Fees Upward Steeper Upward 

7. Income From – Software Licensing Fees Steeper Downward Downward 

8. Income From – Interest Steeper Upward Steeper Downward 

The table: 5.1 indicates the moments and slope of trend line and its sharpness on the major items related to income. Both NSDL and 

CDSL are increasing their Total income, Operational income and other income, the NSDL is showing less growth in compare of 

CDSL, in case of miscellaneous operational income, both NSDL and CDSL are going downward. In case of income from Annual 

fees, Transaction fees, Custody fees, Software licensing fees and Interest it is less in CDSL.  

 

VI- Findings 
The present study was aimed to compare the financial performance of NSDL and CDSL which reveals important and useful 

findings regarding the performance of these two depositories organisations. Findings of this study have been decided on the basis of 

Trend analysis, which are followings. 

 

Findings on the basis of Trend Analysis 
 As per trend analysis of NSDL & CDSL. The earning capacity of CDSL from other sources is better than NSDL. In case of 

efficient use of assets, constant growth in earning, effective control & use of management CDSL is performing better than NSDL. 

Finally, it is concluded that the performance of CDSL is better than NSDL in the trends observed in earnings, efficient use of assets, 

constant growth in income, effective control & use of management 

 

VII- Conclusion 
As per trend analysis, eight items are related to income & from these 8 items, 3 items of NSDL are going steeper downward 

and 1 item is going to upwards. While in case of CDSL 3 items are going steeper upward, one item is going to flatter upward and two 

items are going upwards. Remaining items of both NSDL and CDSL are going to downwards or steeper downwards which shows that 

the earning of CDSL from other sources is better than NSDL. 
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