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Abstract: The main aim of this study was to assess the impact of online learning among undergraduate students and college

teachers of various collages of Howrah district, west Bengal during Covid

from 24th June to 14th July, 2020 by using convenient sampling technique. Data were collected from 172 students and 43

teachers of four different colleges of Howrah district in West Bengal. Percentages were calculated for data analysis. Result

shows that almost half of the respondents (students

is significant impact of selected demographic variables of the respondents with most

Activities/Problems). However, majority felt that online classes should be continued during this crisis. Now, in the context 

rural area like Howrah district it is not fully effective unless the factors affecting the online learning process are taken 

account. The findings of this study will help to solve the actual problem faced by teachers and students while running online

classes to make the education system more effective.
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INTRODUCTION 

 
The novel corona virus (COVID-19) first appeared in Wuhan city of China at the end of 2019. Rapid worldwide

spreading of this disease prompted the World Health Organization (WHO) to declare it as ‘pandemic’ on 11 March 2020

(WHO, 2020; Pelmin, 2020). Most of the governments around the world have initiated a common goal to curb the spread of

this highly infectious disease by imposing lockdown, social/physical distancing, avoiding face

restrictions on immigration (Gonzalez et al. 2020). Around 600 million college

due to the closing down of educational institutions (Goyal, 2020). Around 320 million learners are affected in India, of whic

about 34 million belonged to the tertiary level

The first positive case of COVID-19 has been reported on 30 January 2020 in India (Kerala). Presently, India has

been experiencing sparkled expansion in COVID

cases, 149324 recovered cases, and 14326 death cases (MoHFW, 2020). The government of India along with various state

governments including West Bengal have initiated several strategies (i.e. lockdown, awareness program, med

food distributing etc.) to control the spread of the disease

The closures of the educational institution due to COVID

are instructed to teach through online platform amidst the lockdown

necessity to adopt innovative teaching-learning

lockdown period. The prevalence of COVID
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The main aim of this study was to assess the impact of online learning among undergraduate students and college

teachers of various collages of Howrah district, west Bengal during Covid-19 pandemic. An online survey was conducted

y, 2020 by using convenient sampling technique. Data were collected from 172 students and 43

teachers of four different colleges of Howrah district in West Bengal. Percentages were calculated for data analysis. Result

(students and teachers) had negative perception towards

of selected demographic variables of the respondents with most of the Statements

Activities/Problems). However, majority felt that online classes should be continued during this crisis. Now, in the context 

rural area like Howrah district it is not fully effective unless the factors affecting the online learning process are taken 

account. The findings of this study will help to solve the actual problem faced by teachers and students while running online

effective. 

Learning, Students, Teachers, Howrah, West Bengal. 

19) first appeared in Wuhan city of China at the end of 2019. Rapid worldwide

spreading of this disease prompted the World Health Organization (WHO) to declare it as ‘pandemic’ on 11 March 2020

, 2020; Pelmin, 2020). Most of the governments around the world have initiated a common goal to curb the spread of

this highly infectious disease by imposing lockdown, social/physical distancing, avoiding face-to

immigration (Gonzalez et al. 2020). Around 600 million college-going learners are affected across the world

due to the closing down of educational institutions (Goyal, 2020). Around 320 million learners are affected in India, of whic

level of education (UNESCO, 2020). 

19 has been reported on 30 January 2020 in India (Kerala). Presently, India has

been experiencing sparkled expansion in COVID-19 cases. As of 28 June 2020, in our country has reported 161,834 active

cases, 149324 recovered cases, and 14326 death cases (MoHFW, 2020). The government of India along with various state

governments including West Bengal have initiated several strategies (i.e. lockdown, awareness program, med

of the disease and public welfare. 

The closures of the educational institution due to COVID-19 lead to an unprecedented impact on education. 

o teach through online platform amidst the lockdown (Abidah et al. 2020). Raju (2020) argued

learning for progressing education and to overcome mental stress and anxieties 

of COVID-19 consequences in the digital revolution in the higher education system
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19 among  Students 

Bengal 

India. 

The main aim of this study was to assess the impact of online learning among undergraduate students and college 

19 pandemic. An online survey was conducted 

y, 2020 by using convenient sampling technique. Data were collected from 172 students and 43 

teachers of four different colleges of Howrah district in West Bengal. Percentages were calculated for data analysis. Result 

towards online learning and there 

of the Statements (Attitude and 

Activities/Problems). However, majority felt that online classes should be continued during this crisis. Now, in the context of 

rural area like Howrah district it is not fully effective unless the factors affecting the online learning process are taken into 

account. The findings of this study will help to solve the actual problem faced by teachers and students while running online 

 

19) first appeared in Wuhan city of China at the end of 2019. Rapid worldwide 

spreading of this disease prompted the World Health Organization (WHO) to declare it as ‘pandemic’ on 11 March 2020 

, 2020; Pelmin, 2020). Most of the governments around the world have initiated a common goal to curb the spread of 

to-face teaching-learning, and 

going learners are affected across the world 

due to the closing down of educational institutions (Goyal, 2020). Around 320 million learners are affected in India, of which 

19 has been reported on 30 January 2020 in India (Kerala). Presently, India has 

ntry has reported 161,834 active 

cases, 149324 recovered cases, and 14326 death cases (MoHFW, 2020). The government of India along with various state 

governments including West Bengal have initiated several strategies (i.e. lockdown, awareness program, medical services, 

to an unprecedented impact on education. Teachers 

(Abidah et al. 2020). Raju (2020) argued that there is a 

overcome mental stress and anxieties in the 

in the digital revolution in the higher education system
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through online lectures, tele-conferencing, digital books, online examination, and interaction at virtual 

(Strielkowski, 2020; Kumar, 2020). A significant positive impact of COVID

performances by adopting online learning applications a

process is often inequitable to poor and marginalized students. It is 

challenges in online learning (Manzoor, 2020). During this lock

hampered the teaching-learning process as well as education system

interventions and to understand the teaching

Today, 2020). Thus, online learning system has become a solution for the continuity of teaching and learning process during 

Covid-19 pandemic in India as well as West Bengal in particular. 

OBJECTIVES 
 

The main purpose of this study was to 

undergraduate students and teachers of various

 To assess the attitude towards benefits

 To assess the problems/activities faced

 
METHODOLOGY 

 
Method: Present study was carried out

analysis technique. 

Sample and Sampling Technique: 

teachers of Howrah district, West Bengal. The sample size of this study was 215 respondents. Colleges were selected by

convenience sampling method for the feasibility

continuing online class. 

Tool and Statistical used: The primary quantitative data was obtained by self

online survey method using ‘Google form’. Participants were provided 

All the teachers and students who completely filled the questionnaire at

study. Ethical clearance was taken from the dead of every selected college (Ud

Joypur Panchanan Roy College, Uluberia College

DELIMITATION 

1. This study was confined only in the geographical

2. Only four undergraduate colleges were

3. The sample size was delimited to 215 respondents (172

ANALYSIS AND RESULTS 

Among 215 respondents, 172 respondents were students. Among 172 students, majority (70.5%) of the respondents

were of age group 18-20 years. The majority of the respondents were female (73.7%). Majority of the respondents (64.6%)

were from different B.A/B.SC Honours students. Likewise, most of the respondents (78.8%) were from rural area at the time
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conferencing, digital books, online examination, and interaction at virtual 

(Strielkowski, 2020; Kumar, 2020). A significant positive impact of COVID-19 also reported learning efficiency and 

applications and strategies (Gonzalez et al. 2020). The online teaching

to poor and marginalized students. It is recognized that students with hearing

challenges in online learning (Manzoor, 2020). During this lockdown period, the closing of all the academic 

as well as education system. In this time of crisis, it is essential to design effective 

interventions and to understand the teaching-learning situation for the smooth management of teaching

Thus, online learning system has become a solution for the continuity of teaching and learning process during 

est Bengal in particular. With this backdrop, the present study aims to 

 examine the impact of online learning during Covid

various collages of Howrah district, west Bengal. The specific

benefits of online learning among undergraduate students and

faced by students and teachers during online teaching-learning

Present study was carried out with the descriptive survey method followed by the

Sample and Sampling Technique: The study design was focused to the undergraduate students and college

teachers of Howrah district, West Bengal. The sample size of this study was 215 respondents. Colleges were selected by

the feasibility of the researcher where most of the teachers

The primary quantitative data was obtained by self-administered questionnaire through

online survey method using ‘Google form’. Participants were provided full consent before participation in the online survey.

completely filled the questionnaire at the time of collecting

study. Ethical clearance was taken from the dead of every selected college (Udaynarayanpur Madhabilata Mahavidyalaya,

College and Ramsaday College). Percentages were calculated

geographical area of Howrah district of West Bengal.

were taken for this study. 

215 respondents (172 students & 43 teachers) for the study.

Part I: Students Perspectives 

respondents were students. Among 172 students, majority (70.5%) of the respondents

20 years. The majority of the respondents were female (73.7%). Majority of the respondents (64.6%)

SC Honours students. Likewise, most of the respondents (78.8%) were from rural area at the time
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conferencing, digital books, online examination, and interaction at virtual platforms 

19 also reported learning efficiency and 

strategies (Gonzalez et al. 2020). The online teaching-learning 

with hearing-disabilities face 

all the academic institutions 

In this time of crisis, it is essential to design effective 

e smooth management of teaching-learning (India 

Thus, online learning system has become a solution for the continuity of teaching and learning process during 

the present study aims to conduct. 

Covid-19 pandemic among 

specific objectives were- 

and college teachers. 

learning process. 

with the descriptive survey method followed by the quantitative data 

The study design was focused to the undergraduate students and college 

teachers of Howrah district, West Bengal. The sample size of this study was 215 respondents. Colleges were selected by 

the teachers and the students were 

administered questionnaire through 

full consent before participation in the online survey. 

 data were included in the 

aynarayanpur Madhabilata Mahavidyalaya, 

calculated for the analysis. 

West Bengal. 

study. 

respondents were students. Among 172 students, majority (70.5%) of the respondents 

20 years. The majority of the respondents were female (73.7%). Majority of the respondents (64.6%) 

SC Honours students. Likewise, most of the respondents (78.8%) were from rural area at the time
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of COVID-19 Lockdown. And lastly, more than half of the respondent’s (58.1%) family income per month was less than Rs.

15,000. Approximately all of the respondent’s

Attitude of Students: 

 
Table 1: Attitude of respondents

 

Statement 

I enjoy attending class from home than from college.

It was difficult to face many people in college, which now is easy for me because of

online class. 

I am glad to be updated with digital technology used 

Online class saves time so I can do lots of my other works

I am happy that I can involve in online class as well as

same time 

Online class saves my travel cost, as I do not travel from

Online class decrease my risk of accident, as I do not

 
Table-1 highlights about the attitude of students towards benefits of online learning where more than half of the

respondents (54.7%) did not agree attending class from home ,(64.5%) did not felt difficulty to face many people in college,

most of the respondents (80.2%) were glad to be updated with digital technology used for taking class, also majority of the

respondents (66.3%), (72.1%), (71.5%) and (71.5%) thought Online class saved time, they could involve in online class as

well as take care of their family at the same time,

Problems/Activities faced by Students: 
 

Table 2(A): Problems / Activities
 

Statement 

I have internet access for my online class at my home.

I get disturbed for my online class because of internet

(infrastructure unavailability). 

I get disturbed for my online class because of slow internet

I use internet data pack (purchased) for my online class.

I have full knowledge regarding media used for online

mute-unmute, leave etc.). 

I understand the full course (content) provided by teacher

queries. 

I am happy with the time allocated (routine) for online

I feel like I am not getting full attention from teacher

I have personal gadgets available at my home for my

It has been very difficult to complete the practical (implement

in online class. 
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19 Lockdown. And lastly, more than half of the respondent’s (58.1%) family income per month was less than Rs.

nt’s (98%) were used mobile phones for online learning.

of respondents towards benefits of online learning (Students) n=172

Yes n (%) NO n

college. 61 (35.5%) 94 (54.7%)

It was difficult to face many people in college, which now is easy for me because of 46 (26.7%) 111 (64.5%)

 for taking class 138 (80.2%) 23 (13.4%)

works 114 (66.3%) 41 (23.8%)

well as take care of my family at the 124 (72.1%) 32 (18.6%)

from home to college 123 (71.5%) 34 (19.8%)

not travel from home to college 123 (71.5%) 29(16.9%)

1 highlights about the attitude of students towards benefits of online learning where more than half of the

respondents (54.7%) did not agree attending class from home ,(64.5%) did not felt difficulty to face many people in college,

ndents (80.2%) were glad to be updated with digital technology used for taking class, also majority of the

respondents (66.3%), (72.1%), (71.5%) and (71.5%) thought Online class saved time, they could involve in online class as

time, saved travel cost, decreased risk of accident, respectively.

 

Activities of Respondents during online Learning (Students)

Yes n (%) No n 

home. 111(64.5%) 29(16.9%)

internet connection accessibility problem 109 (63.4%) 17(9.9%)

internet problem (network issue). 109 (63.4%) 17 (9.9%)

class. 137(79.7%) 21(12.2%)

online education (like joining, recording, 121(70.3%) 31(18.0%)

teacher during online class without any 56(32.6%) 69(40.1%)

online class. 85(49.4%) 55(32.0%)

teacher in online class. 55(32.0%) 71(41.3%)

my online class. 96(55.8%) 45(26.2%)

(implement base) contents of the syllabi 112(65.2%) 33(19.2%)
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19 Lockdown. And lastly, more than half of the respondent’s (58.1%) family income per month was less than Rs. 

learning. 

(Students) n=172 

 (%) SOMETIMES n (%) 

94 (54.7%) 17 (9.8%) 

(64.5%) 15 (8.8%) 

(13.4%) 11 (6.4%) 

41 (23.8%) 17 (9.9%) 

32 (18.6%) 16 (9.3%) 

34 (19.8%) 15 (8.7%) 

29(16.9%) 20(11.6%) 

1 highlights about the attitude of students towards benefits of online learning where more than half of the 

respondents (54.7%) did not agree attending class from home ,(64.5%) did not felt difficulty to face many people in college, 

ndents (80.2%) were glad to be updated with digital technology used for taking class, also majority of the 

respondents (66.3%), (72.1%), (71.5%) and (71.5%) thought Online class saved time, they could involve in online class as 

respectively. 

(Students) n=172 

 (%) Sometimes n (%) 

29(16.9%) 32 (18.6%) 

17(9.9%) 46(26.7%) 

(9.9%) 46(26.7%) 

21(12.2%) 14(8.1%) 

31(18.0%) 20(11.6%) 

69(40.1%) 47(27.3%) 

55(32.0%) 32(18.6%) 

71(41.3%) 46(26.7%) 

45(26.2%) 31(18.0%) 

33(19.2%) 27(15.6%) 
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Table-2(A) depicts the problems/ activities

respondents had internet access for their online class at their home. More than half of the respondents (63.4%) got disturbed 

for their online class because of infrastructural problem of internet, also more than half of t

disturbed because of slow internet problem. Moreover, more than half of the respondents (79.7%) used data pack for their 

online class. Only 70.3% of the respondents had full knowledge regarding media used for online education (li

recording, mute- unmute, leave etc.). More than half of the respondents (67.4%) did not understand the full course (content) 

provided by teacher during online class without any queries. Also, around half of the respondents (50.6%) were not happ

with the time allocated (routine) for online class. Likewise, 32.0% of the respondents felt like they were not getting full 

attention from teacher in online class every time. Only

available at their home for their daily online class and 65.2% of the respondents used to faced problems to complete in their 

practical contents of syllabus. 

Table 2(B): Activities /Problems

Statement

I can have good communication with my teacher during

I am not interested to join my online class even if I do

I get notes/lecture materials from teachers even when

I can clarify my queries through question/answer session of

I get regular assignment/ homework from teacher after

I do not have any problem in doing homework/assignment after

I am happy that my teacher is providing feedback for

I feel like I am suffering from eye problem/headache

I am anxious because of internet connectivity problem

I am anxious because I cannot understand full course
online class. 

 
From the above table-2(B) it is clearly evident that, around half of the students (52.9%) could not have good

communication with their teacher during their online class. Similarly, only 61.0 % of respondents were fully interested to 

join their online class even if they did not have any problem for joining. Only 65.1% of the respondents got notes/ lecture

materials every time from teachers even when they were not able to join their

respondents could clarify their queries through

respondents did not get regular assignment/ 

not have any problem in doing homework/assignment after on

happy that their teacher was providing feedback for their homework/assignment. Around half of the respondents (50.6%) felt

like they were suffering from eye problem/headache because of their o

the respondents (64.0%) were anxious because of internet/electricity problem during their online class every time and also

majority of the respondents (76.2%) were anxious

teacher  in their online class. 
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activities of respondents towards online learning 

had internet access for their online class at their home. More than half of the respondents (63.4%) got disturbed 

online class because of infrastructural problem of internet, also more than half of t

because of slow internet problem. Moreover, more than half of the respondents (79.7%) used data pack for their 

Only 70.3% of the respondents had full knowledge regarding media used for online education (li

unmute, leave etc.). More than half of the respondents (67.4%) did not understand the full course (content) 

teacher during online class without any queries. Also, around half of the respondents (50.6%) were not happ

allocated (routine) for online class. Likewise, 32.0% of the respondents felt like they were not getting full 

teacher in online class every time. Only around half of the respondents (55.8%) have personal gadgets 

for their daily online class and 65.2% of the respondents used to faced problems to complete in their 

/Problems of respondents regarding online learning (Students) n=172

Statement Yes n (%) 

during my online class. 81(47.1%) 

do not have any problem for joining. 27(15.7%) 

when I am not able to join my online class. 112(65.1%) 

session of online class. 111(64.5%) 

after online class. 82(47.7%) 

homework/assignment after online class. 101(58.7%) 

for my homework/assignment. 103(59.9%) 

problem/headache because of my online class. 87(50.6%) 

problem during my online class. 110((64.0%) 

course (content) provided by teacher in my 80(46.5%) 

2(B) it is clearly evident that, around half of the students (52.9%) could not have good

communication with their teacher during their online class. Similarly, only 61.0 % of respondents were fully interested to 

even if they did not have any problem for joining. Only 65.1% of the respondents got notes/ lecture

every time from teachers even when they were not able to join their online class. Also, only 64.5% of the

through question/answer session of online class. Around

 homework from teacher after online class. Only 58.7

not have any problem in doing homework/assignment after online class. Likewise, only 59.9 % of the respondents were fully

happy that their teacher was providing feedback for their homework/assignment. Around half of the respondents (50.6%) felt

like they were suffering from eye problem/headache because of their online class every time. Moreover, more than half of 

respondents (64.0%) were anxious because of internet/electricity problem during their online class every time and also

(76.2%) were anxious because they could not understand full course (content) provided by
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 where, only 64.5% of the 

had internet access for their online class at their home. More than half of the respondents (63.4%) got disturbed 

online class because of infrastructural problem of internet, also more than half of the respondents (63.4%) got 

because of slow internet problem. Moreover, more than half of the respondents (79.7%) used data pack for their 

Only 70.3% of the respondents had full knowledge regarding media used for online education (like joining, 

unmute, leave etc.). More than half of the respondents (67.4%) did not understand the full course (content) 

teacher during online class without any queries. Also, around half of the respondents (50.6%) were not happy 

allocated (routine) for online class. Likewise, 32.0% of the respondents felt like they were not getting full 

around half of the respondents (55.8%) have personal gadgets 

for their daily online class and 65.2% of the respondents used to faced problems to complete in their 

(Students) n=172 

No n (%) Sometimes n 

(%) 

49(28.5%) 42(24.4%) 

105(61.0%) 40(23.3%) 

27(15.7%) 33(19.2%) 

29(16.9%) 32(18.6%) 

31(18.0%) 59(34.3%) 

32(18.6%) 39(22.7%) 

30(17.4%) 39(22.7%) 

39(22.7%) 46(26.7%) 

19(11.0%) 43(25.0%) 

41(23.8%) 51(29.7%) 

2(B) it is clearly evident that, around half of the students (52.9%) could not have good 

communication with their teacher during their online class. Similarly, only 61.0 % of respondents were fully interested to 

even if they did not have any problem for joining. Only 65.1% of the respondents got notes/ lecture 

online class. Also, only 64.5% of the 

Around half (52.3%) of the 

58.7 % of the respondents did 

line class. Likewise, only 59.9 % of the respondents were fully 

happy that their teacher was providing feedback for their homework/assignment. Around half of the respondents (50.6%) felt 

nline class every time. Moreover, more than half of 

respondents (64.0%) were anxious because of internet/electricity problem during their online class every time and also 

understand full course (content) provided by 
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Part

Among 215 respondents, 43 respondents were teachers. Among 43 teachers around half (53.0%) of the respondents

were of age group 35-45 years. Furthermore, majority of the respondents were female (79.1%). More than half (56.7%) of the

respondents had completed M.Phil/P.H.D 

Metropolitan city at the time of COVID-19 Lockdown. And lastly, most of their (59.2%) family income per month was

between Rs. 65,000 – 1,20,000. More than half

Attitude of Teachers: 

Table 3: Attitude of respondents

Statement 

I enjoy taking class from home than from college. 

It was difficult to face many people in college, which now is eas
online class. 

I am glad to be updated with digital technology used 

Online class saves time so I can do lots of my other works.

I am happy that I can involve in online class as well as take care of my family at the same
time. 

Online class saves my travel cost, as I do not travel from home

Online class decreases my risk of accident, as I do not

 
Table-3 highlights about the attitude of

respondents (48.8%) did not agree taking class from home. Similarly, majority of the respondents (81.4%) did not felt

difficulty to face many people in college. Most of the respondents (93.0%) were glad to be updated with digital technology

used for taking class, also majority of the respondents

time, they could involve in online class as well as take care of their family, saves travel cost, decreased risk of accident

respectively. 

Problems/Activities faced by Teachers: 
 

Table 4(A): Activities/Problems

Statement 

I have internet access for online class at my home. 

I get disturbed for online class because of problems of

I get disturbed for online class because of internet problem

I use internet data pack (purchased) for online class. 

I have full knowledge regarding media used for online

mute-unmute, leave etc.). 

I am happy with the time allocated (routine) of online

I have gadgets available at my home for online class.

I faced problem (found limitation) because of lack of

online class. 

I get disturbed during online class because of students

class. 

I am anxious because of students’ uncontrolled behavior
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Part II: Teachers Perspectives 

respondents were teachers. Among 43 teachers around half (53.0%) of the respondents

45 years. Furthermore, majority of the respondents were female (79.1%). More than half (56.7%) of the

 degree. Similarly, more than half (52.9%) of the

19 Lockdown. And lastly, most of their (59.2%) family income per month was

than half of respondent’s (60.7%) were used mobile phones

respondents towards benefits of online learning (Teachers)

Yes n (%) No

18 (41.9%) 21(48.8%)

It was difficult to face many people in college, which now is eas y for me because of 7 (16.3%) 35(81.4%)

 for taking class. 40 (93.0%) 2 (4.7%)

works. 31 (72.1%) 9(20.9%)

I am happy that I can involve in online class as well as take care of my family at the same 34 (79.1%) 6(14.0%)

from home to college. 34 (79.1%) 7(16.3%)

not travel from home to college. 36 (83.7%) 4 (9.3%)

the attitude of teachers towards benefits of online learning where almost

respondents (48.8%) did not agree taking class from home. Similarly, majority of the respondents (81.4%) did not felt

difficulty to face many people in college. Most of the respondents (93.0%) were glad to be updated with digital technology

taking class, also majority of the respondents (72.1%), (79.1%), (79.1%) and (83.7%) thought

time, they could involve in online class as well as take care of their family, saves travel cost, decreased risk of accident

 

4(A): Activities/Problems of respondents regarding online learning (Teachers) n=43

 Yes n (%) No

36(83.7%) 2(4.7%)

of new technology adaptation. 18 (41.9%) 9 (20.9%)

problem (network issue). 21 (48.8%) 6 (14.0%)

 6 (14.0%) 26 (60.5%)

online education (like joining, recording, 33 (76.7%) 5 (11.6%)

online class. 26 (60.5%) 9(20.9%)

class. 33 (76.7%) 5 (11.6%)

lack of expertness of techno-device used in my 31 (72.1%) 6 (14.0%)

students leaving and joining in between my 27 (62.8%) 5 (11.6%)

behavior during online class. 17 (39.5%) 12 (27.9%)
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respondents were teachers. Among 43 teachers around half (53.0%) of the respondents 

45 years. Furthermore, majority of the respondents were female (79.1%). More than half (56.7%) of the 

the respondents were from 

19 Lockdown. And lastly, most of their (59.2%) family income per month was 

phones for online learning. 

(Teachers) n=43 

No n (%) Some times n (%) 

21(48.8%) 4 (9.3%) 

35(81.4%) 1 (2.3%) 

(4.7%) 1 (2.3%) 

9(20.9%) 3(7.0%) 

6(14.0%) 3 (7.0%) 

7(16.3%) 2(4.7%) 

(9.3%) 3(7.0%) 

learning where almost half of the 

respondents (48.8%) did not agree taking class from home. Similarly, majority of the respondents (81.4%) did not felt 

difficulty to face many people in college. Most of the respondents (93.0%) were glad to be updated with digital technology 

(79.1%), (79.1%) and (83.7%) thought online class saves 

time, they could involve in online class as well as take care of their family, saves travel cost, decreased risk of accident 

(Teachers) n=43 

No n (%) Sometimes n (%) 

2(4.7%) 5 (11.6%) 

(20.9%) 16 (37.2%) 

(14.0%) 16 (37.2%) 

26 (60.5%) 11 (25.6%) 

(11.6%) 5 (11.6%) 

9(20.9%) 8 (18.6%) 

(11.6%) 5 (11.6%) 

(14.0%) 6 (14.0%) 

(11.6%) 11(25.6%) 

(27.9%) 14 (32.6%) 
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Table-4(A) depicts the problems/ activities of teachers regarding online learning where, 16.3% of respondents did not

have full internet access for their online class at their home. Almost half of the respondents (41.9%) got disturbed for thei

online because of technological adaptation problem; likewise around half of the respondents (48.8%) got disturbed for their

online class because of internet problem. Moreover, 14.0% of the respondents used data pack daily and one quarter (25.6%)

of the respondents used data pack sometime for their online class, also around one quarter of the respondents (23.2%) did not

have full knowledge regarding media used for online education (like joining, recording, mute

60.5% of the respondents were fully happy with the time allocated for online class, likewise only 76.7% of the respondents

had gadgets available daily for their online class, 72.1% of the respondents faced problem/ limitation because of lack of

expertness of techno-device used in their online pedagogy. Majority of the respondents (62.8%) got disturbed during online

class because of students leaving and joining in between their class. (39.5%) were anxious because of students’ uncontrolled

behaviour or mess learning situation during online

Table 4(B): Activities/Problems
Statement 

I get response from students when I ask question in between

I take attendance and all the students are involved in 

I am able to satisfy my student's queries regarding course

I am able to fulfill daily objective regarding course through

I am able to provide alternative notes to my students

online class. 

I am able to have good communication with students

I give assignment/ homework to my students after online

I provide feedback to students regarding their assignment/

I feel like I am suffering from eye problem/ headache

I am anxious that I am not able to clear student’s queries

class. 

 
 
 

From the above table-4(B) it is clearly evident that, only 30.2% of the respondents got response from students always

when they asked question in between online class, and more than half of the respondents (62.8%) did not fully agree with the

statement that “I take attendance and all the students are involved in online class”. Likewise, only 67.4% of the respondents

were able to satisfy their student's queries regarding course through online class. Moreover, around half of the respondents

(41.9%) were not able to fulfill daily objective regarding course through online class. Also, only 72.1% of the respondents

were able to provide alternative notes always to their students when they have problem in joining online class. Almost half o

the respondents (39.6%) were not able to have good communication with students every time during online class.

65.1% of the respondents gave assignment/ homework

respondents provided feedback to students regarding their assignment/ homework. More than half of the respondents (60.5%)

felt like they were suffering from eye problem/

able to clear student’s queries regarding course
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4(A) depicts the problems/ activities of teachers regarding online learning where, 16.3% of respondents did not

have full internet access for their online class at their home. Almost half of the respondents (41.9%) got disturbed for thei

online because of technological adaptation problem; likewise around half of the respondents (48.8%) got disturbed for their

e class because of internet problem. Moreover, 14.0% of the respondents used data pack daily and one quarter (25.6%)

of the respondents used data pack sometime for their online class, also around one quarter of the respondents (23.2%) did not

wledge regarding media used for online education (like joining, recording, mute

60.5% of the respondents were fully happy with the time allocated for online class, likewise only 76.7% of the respondents

y for their online class, 72.1% of the respondents faced problem/ limitation because of lack of

device used in their online pedagogy. Majority of the respondents (62.8%) got disturbed during online

joining in between their class. (39.5%) were anxious because of students’ uncontrolled

online class. 

Activities/Problems of respondents regarding online learning (Teachers)
Yes n (%) No

between online class. 13 (30.2%) 27 (62.8%)

 online class. 25 (58.1%) 8 (18.6%)

course through online class. 29 (67.4%) 3(7.0%)

through online class. 25 (58.1%) 8 (18.6%)

students when they have problem in joining 31 (72.1%) 4 (9.3%)

students during online class. 26 (60.5%) 11 (25.6%)

online class. 28 (65.1%) 2 (4.7%)

assignment/ homework. 32 (74.4%) 2 (4.7%)

headache because of online class. 12 (27.9%) 17 (39.5%)

queries regarding course through online 13(30.2%) 17 (39.5%)

4(B) it is clearly evident that, only 30.2% of the respondents got response from students always

when they asked question in between online class, and more than half of the respondents (62.8%) did not fully agree with the

t “I take attendance and all the students are involved in online class”. Likewise, only 67.4% of the respondents

were able to satisfy their student's queries regarding course through online class. Moreover, around half of the respondents

ble to fulfill daily objective regarding course through online class. Also, only 72.1% of the respondents

were able to provide alternative notes always to their students when they have problem in joining online class. Almost half o

were not able to have good communication with students every time during online class.

homework always to their students after online class. 

respondents provided feedback to students regarding their assignment/ homework. More than half of the respondents (60.5%)

problem/ headache because of online class and (69.2%) were

course through online class. 
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4(A) depicts the problems/ activities of teachers regarding online learning where, 16.3% of respondents did not 

have full internet access for their online class at their home. Almost half of the respondents (41.9%) got disturbed for their 

online because of technological adaptation problem; likewise around half of the respondents (48.8%) got disturbed for their 

e class because of internet problem. Moreover, 14.0% of the respondents used data pack daily and one quarter (25.6%) 

of the respondents used data pack sometime for their online class, also around one quarter of the respondents (23.2%) did not 

wledge regarding media used for online education (like joining, recording, mute- unmute, leave etc.). Only 

60.5% of the respondents were fully happy with the time allocated for online class, likewise only 76.7% of the respondents 

y for their online class, 72.1% of the respondents faced problem/ limitation because of lack of 

device used in their online pedagogy. Majority of the respondents (62.8%) got disturbed during online 

joining in between their class. (39.5%) were anxious because of students’ uncontrolled 

(Teachers) n=104 
No n (%) Sometimes n (%) 

(62.8%) 3 (7.0%) 

(18.6%) 10 (23.3%) 

3(7.0%) 11(25.6%) 

(18.6%) 10 (23.3%) 

(9.3%) 8 (18.6%) 

11 (25.6%) 6 (14.0%) 

(4.7%) 13 (30.2%) 

(4.7%) 9 (20.9%) 

17 (39.5%) 14 (32.6%) 

17 (39.5%) 13 (30.0%) 

4(B) it is clearly evident that, only 30.2% of the respondents got response from students always 

when they asked question in between online class, and more than half of the respondents (62.8%) did not fully agree with the 

t “I take attendance and all the students are involved in online class”. Likewise, only 67.4% of the respondents 

were able to satisfy their student's queries regarding course through online class. Moreover, around half of the respondents 

ble to fulfill daily objective regarding course through online class. Also, only 72.1% of the respondents 

were able to provide alternative notes always to their students when they have problem in joining online class. Almost half of 

were not able to have good communication with students every time during online class. Only 

 Likewise, only 74.4% of the 

respondents provided feedback to students regarding their assignment/ homework. More than half of the respondents (60.5%) 

were anxious that they were not 
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DISCUSSION 

Owusu-Fordjour,C.et.al. (2020) in their study on “ The impact of COVID

Ghanaian Student’’ shows that only 18.7% of the respondents agreed of being able to learn effectively in the house, similarly

in this study only 41.9 % of teachers and 35.5% of students agreed on enjoying to take the class from home. More than half

(64.5%) of the respondents agreed that getting an understanding of concepts

Similarly in this study, 53.5% of students faced it challenging and 62.8% of teachers faced it challenging. Only 36.4% of the

respondents had internet access in their locality to enable them to undertake online learning, whereas in this study 64.5% of

the students had internet access and 83.7% of the teachers had internet access to undertake online learning. More than half o

the respondents (69.2%) agreed to know about

and 76.7 % of the teachers agreed of knowing

Mohammed Amin Almaiah et.al. (May 2020)

influencing the E-learning system usage during COVID

the critical factors that affect the usage of e-learning system according to responde

more than half of the students (63.4%) got disturbed for their online class because of internet accessibility (infrastructura

connectivity), and (63.4%) because of internet problem( Slow). Likewise, almost half of

for their online because of the electricity/ infrastructural accessibility problem for internet, and (48.8%) because of the

internet problem related network issue. 

CONCLUSION 
 

Present study highlights that online platform of learning is the only solution taken by higher educational institutions

in Howrah district, West Bengal during the Covid

towards technological adaptation for more quality learning, promote self learning environment, save travel cost, decrease risk

of accidents and create opportunity to family take care etc. Besides that, the study concludes that most of the respondents

suffered from disturbances during online classes because of internet connectivity (both infrastructural unavailability and

network issue) problem and new technological adaptation problem. Also students were compelled to use data packs for their

online classes in their personal investment, on the other hand some teachers were suffered from mental health issues (i.e.

anxiety, eye problem, headache etc.) for online

teachers and students) had negative perception towards online learning. Conversely, majority felt that online classes should

be continued during this pandemic. Although

requirements will not be fulfilled if the problems

RECOMMENDATIONS 
 

The COVID-19 has made significant

following recommendation to the government,

 There should be made a uniform and proper

colleges.
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Fordjour,C.et.al. (2020) in their study on “ The impact of COVID-19 on learning 

Ghanaian Student’’ shows that only 18.7% of the respondents agreed of being able to learn effectively in the house, similarly

in this study only 41.9 % of teachers and 35.5% of students agreed on enjoying to take the class from home. More than half

getting an understanding of concepts during individual studies

Similarly in this study, 53.5% of students faced it challenging and 62.8% of teachers faced it challenging. Only 36.4% of the

ernet access in their locality to enable them to undertake online learning, whereas in this study 64.5% of

the students had internet access and 83.7% of the teachers had internet access to undertake online learning. More than half o

) agreed to know about the online learning platform, similarly, in this study,

knowing about the online learning platform. 

(May 2020) in their study on “Exploring the critical challenges

learning system usage during COVID-19 pandemic” highlights that technological factors were also one of

learning system according to respondents which were similar to this study that

more than half of the students (63.4%) got disturbed for their online class because of internet accessibility (infrastructura

connectivity), and (63.4%) because of internet problem( Slow). Likewise, almost half of the teachers (39.6%) got disturbed

for their online because of the electricity/ infrastructural accessibility problem for internet, and (48.8%) because of the

Present study highlights that online platform of learning is the only solution taken by higher educational institutions

in Howrah district, West Bengal during the Covid-19 outbreak. Online system of learning facilitates to all the participants’

hnological adaptation for more quality learning, promote self learning environment, save travel cost, decrease risk

of accidents and create opportunity to family take care etc. Besides that, the study concludes that most of the respondents

sturbances during online classes because of internet connectivity (both infrastructural unavailability and

network issue) problem and new technological adaptation problem. Also students were compelled to use data packs for their

sonal investment, on the other hand some teachers were suffered from mental health issues (i.e.

online classes. Based on the survey result, almost half

had negative perception towards online learning. Conversely, majority felt that online classes should

Although the course may be completed, but the objectives

problems arising in online classes are not solved. 

significant interruption in social life as well as academics. My

the government, policymakers, and institutional faculties and authorities:

uniform and proper academic plan to continue the learning process during
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19 on learning – The perspective of the 

Ghanaian Student’’ shows that only 18.7% of the respondents agreed of being able to learn effectively in the house, similarly 

in this study only 41.9 % of teachers and 35.5% of students agreed on enjoying to take the class from home. More than half 

during individual studies is challenging. 

Similarly in this study, 53.5% of students faced it challenging and 62.8% of teachers faced it challenging. Only 36.4% of the 

ernet access in their locality to enable them to undertake online learning, whereas in this study 64.5% of 

the students had internet access and 83.7% of the teachers had internet access to undertake online learning. More than half of 

study, 70.3% of the students 

on “Exploring the critical challenges and factors 

19 pandemic” highlights that technological factors were also one of 

nts which were similar to this study that 

more than half of the students (63.4%) got disturbed for their online class because of internet accessibility (infrastructural 

the teachers (39.6%) got disturbed 

for their online because of the electricity/ infrastructural accessibility problem for internet, and (48.8%) because of the 

Present study highlights that online platform of learning is the only solution taken by higher educational institutions 

19 outbreak. Online system of learning facilitates to all the participants’ 

hnological adaptation for more quality learning, promote self learning environment, save travel cost, decrease risk 

of accidents and create opportunity to family take care etc. Besides that, the study concludes that most of the respondents 

sturbances during online classes because of internet connectivity (both infrastructural unavailability and 

network issue) problem and new technological adaptation problem. Also students were compelled to use data packs for their 

sonal investment, on the other hand some teachers were suffered from mental health issues (i.e.- 

half of the respondents (both 

had negative perception towards online learning. Conversely, majority felt that online classes should 

objectives of course, students’ 

My study has suggested the 

authorities: 

during this emergency for the 
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 The infrastructural facilities should be availed

emergencies. 

 There is a need to provide capacity development

adequate funding for the improvement of the education

 The open-source digital learning and learning

conduct virtual learning. 

Finally, there is an urgent need for implementing the vital multi

will ensure employment and productivity skills
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