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ABSTRACT: 

This paper deals with the impact of digital globalization on the financial industry. In the wake of 

recognizing the difficulties that are looked at by the financial industry, this paper manages the impacts 

of digital globalization on small businesses and on individuals. The business Environment has 

generously changed after the presentation of digital globalization along these lines, this will be a 

completely new era for the environment of business thus, in this paper, the impacts of globalization 

on the business environment will be talked about. While examining the new period of globalization, 

the benefits or gains from globalization will likewise be talked about. At last, the difficulties are looked 

due to the Coronavirus pandemic in digital globalization will be outlined. The focal research question 

is What is the effect on financial industry due to digital globalization? 

 

 INTRODUCTION: 

The world is more associated than any time in recent memory, yet the idea of its associations has 

changed in a major manner. Trade was once to a great extent limited to cutting edge economies and 

their huge worldwide organizations. Today, a more computerized type of globalization has made the 

way for non-industrial nations, to little organizations and new businesses, and to billions of people. A 

huge number of small and moderate size undertakings worldwide have transformed themselves into 

exporters by joining web-based business commercial centres, for example, Alibaba, Amazon, eBay, 

Flipkart, and Rakuten. Around 12 percent of the worldwide merchandise exchange is directed by 

means of global web-based business. Indeed, even the littlest undertakings can be brought into the 

world worldwide: 86 percent of tech-based new companies reviewed by MGI report some sort of 

cross-fringe movement. Today, even the littlest firms can rival the biggest multinationals.1 These are 

all because of digital globalization and the positive impact on financial industry. 

 

 CHALLENGES FACED BY THE FINANCIAL SECTOR: 

 Preserving interests in old frameworks while utilizing new advancements to drive down 

exchange costs, grow and improve client care.  

 Integrating endeavour wide unique frameworks to pick up activity efficiencies.  

 Substantially lessening time for organization of new frameworks.2 

 

 

 

                                                           
1 Manyika J, ‘Digital globalization the new era of global flows’ Mckinsey Global Institute. 
2 Selvaraj S.N. and Ramadevi V, ‘Impact of Globalization on Financial Service Sector’ (2011) Periyar University vol. I. 
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 DIGITALIZATION’S IMPLICATIONS FOR GLOBALIZATION: 

The fast development of computerized exchange its different structures will keep on changing the 

idea of globalization soon. Advanced exchange and the changes that it brings will influence an 

expansive scope of partners in various topographies, in created economies, yet additionally 

progressively in arising ones, as they gain more refined specialized ability to deal with the open doors 

it offers.  

Those liable to feel the effect include contenders, for instance in cordiality (Airbnb); transportation 

(Uber); payments (PayPal); and retail (Amazon). With various negligible cost financial matters and 

new sorts of resources, for example, information and calculations, tech firms can sidestep 

conventional worth chains, diminish search expenses and data deviations, and find better approaches 

to source or convey items and offer new types of assistance. Simultaneously, they are overturning the 

plans of action of set up officeholders — and making a lot of buyer excess. Regularly tech firms can 

give free or minimal effort items or administrations where customary organizations charged 

expenses. The computerized disturbance of significant worth chains is generally noticeable in 

customer confronting enterprises, where conventional go-betweens have gone under weight or have 

been totally made bankrupt by tech firms and their advanced stages. In these cases, tech firms have 

had the option to bring to the table lower costs, make more assortment, or offer more comfort (or do 

each of the three things), regularly making an advanced network involvement with a similar time. As 

globalization keeps on spreading, new contenders will likewise come from developing business 

sectors. In 2000, just 20 of the worldwide Fortune 500 organizations were settled in a developing 

business sector. Today, that figure is 130. In addition, by 2025, MGI predicts that generally half will be 

from developing business sectors.3 The present huge worldwide organizations have produced huge 

development and benefits in the course of recent years by extending to new geologies and building 

up worldwide gracefully chains; this additionally will be the situation for the biggest developing 

business sector organizations in the a very long time to come. This will raise serious elements and 

force in practically every industry. Beyond e-commerce, digital platforms for both traditional 

employment and freelance assignments are beginning to create a more global labour market.4 Some 

50 percent of the world’s traded services are already digitized.5 

 

1. SMALL BUSINESSES AND ENTREPRENEURS: 

Digitization is making the way for SMEs and even person business-people to partake in cross-border 

trade, offering ascend to another time of "micro-multinationals." The case of eBay, talked about 

above, shows how even little organizations can send out through online stages.6 Past McKinsey 

research has indicated that the Internet pairs the fare portion of deals of SMEs7. 

Digitization has additionally reduced the fixed expenses of beginning a business for business-people 

since an ever-increasing number of information sources can be bought on a minimal premise. 

Previously, online organizations expected to purchase workers and recruit huge designing groups to 

construct their frameworks for all intents and purposes without any preparation. An organization 

                                                           
3 Jensen, Bradford J, ‘Globalization and business services: A growth opportunity?” (2009). 
4 ‘A labor market that works: Connecting talent with opportunity in the digital age’ (2015) McKinsey Global Institute.  
5Castro D and McQuinn A, ‘Cross-border data flows enable growth in all industries’ (2015) Information Technology and Innovation 
Foundation. 
6 2015 US Small Business Global Growth Report, (2015). 
7 ‘The Net’s sweeping impact on growth, jobs, and prosperity’ (2011) McKinsey Global Institute. 
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today can purchase gradual worker limit from Amazon Web Administrations, for example, and recruit 

less fatty advancement groups that can expand on top of prior stages. Business-uphold 

administrations, for example, lawful and bookkeeping administrations can likewise be redistributed 

online through stages, for example, UpWork and Freelancer. This implies that organizations can fire 

up with far less forthcoming speculation and can scale up significantly more rapidly. The suggestion is 

that the movement of development has the potential to additionally quicken as an expanding number 

of lean-and-mean business visionaries and specialists test and repeat more thoughts. Today, even a 

fresh out of the box new organization can genuinely be "born global". 

 

SMEs can be micro-multinationals, and digital start-ups are born global: 

Small and medium-sized undertakings (SMEs) overall are utilizing the "plug-and-play" the framework 

of Internet stages to place themselves before a colossal worldwide client base and become exporters. 

Amazon, for example, presently has nearly 2,000,000 outsider dealers. In nations around the globe, 

the portion of SMEs that fare is pointedly higher on eBay than among disconnected organizations of 

similar size. PayPal empowers cross-fringe exchanges by going about as a go-between for SMEs and 

their clients. Members from arising, economies are senders or recipients in 68  percent of cross-

outskirt PayPal exchanges. Microenterprises and undertakings needing capital can go to stages, for 

example, Kickstarter, where almost 3.3 million individuals speaking to practically all nations made 

promises in 2014. Facebook gauges that 50 million SMEs are on its foundation, up from 25 million out 

of 2013; on normal 30% of their fans are from different nations. To place this number in context, 

consider that the World Bank assessed there were 125 million SMEs worldwide in 2010. For private 

companies in the creating scene, computerized stages are an approach to survive limitations in their 

nearby business sectors. The capacity of SMEs to contact worldwide crowds underpins monetary 

development all over the place.8 

 

2. INDIVIDUALS: 

Digital platforms are empowering people to take an interest in globalization straightforwardly as 

customers, laborers, understudies, and business visionaries. For customers, digitisation is hoisting 

decision to another level and empowering people to locate the most noteworthy quality, assortment, 

and incentive in a worldwide commercial centre. A large part of the esteem that has been made by 

the Internet is as "buyer excess" — or advantages to people that surpass the cost paid. In reality, a 

large part of the substance, data, also, amusement accessible through the Internet is free to people. 

Different advantages are a more extensive assortment of decisions, more data about item contrasts, 

and the capacity to discover the most minimal evaluated thing.9 As laborers, people can offer their 

administrations across fringes furthermore, time regions and with more adaptability than any other 

time through online independent commercial centres and utilizing devices, for example, web joint 

effort programming and video conferencing. The world of work is progressively one in which laborers 

work more like businesspeople, sharpening abilities they can contract for one-off bits of work to the 

most noteworthy bidder in a 24-hour, worldwide commercial centre.  

Additionally, for laborers in numerous pieces of the world, the compensation that can be procured 

through such stages far surpass the midpoints for nearby organizations. At last, the blast of data and 
                                                           
8 ‘The new era of global flows’ (2011) Mckinsy global institute. 
9  Jacques b and Manyika J, ‘The mobile Internet’s consumer dividend’ (2014) The McKinsey Quarterly.  
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correspondence streams is profiting purchasers — and moulding globalization — in manners that 

would have been hard to envision even a couple of years prior. Facebook, Skype, Twitter, Instagram, 

and versatile email have empowered individuals to associate across outskirts at almost no expense 

and spread thoughts and patterns. Today, globalization is moving from a period in which streams of 

products what's more, money were prevalent to one in which streams of thoughts furthermore, 

correspondences are the characterizing highlights.10 

 

 GLOBALIZATION’S EFFECT ON BUSINESS ENVIRONMENT 

There is no particular occasion or course of events that marks when current globalization started since 

it was a continuous movement, yet what should be recalled is that globalization implies overall 

coordination of social frameworks, however of political, social, and business frameworks too. In the 

course of the last not many years, there has been an abrupt expansion in the worldwide incorporation 

of merchandise, administrations, capital, and financial action, it is this overall mix that needs to lead 

us to concoct the term, globalization. Indeed, however this reconciliation of around the world markets 

and economies is generally new, the advancement of globalization has had a significant impact on the 

worldwide business climate.  

One of the most helpful parts of globalization for businesses is that organizations would now be able 

to take aptitudes and information from over the globe and broaden their frame of reference which 

prompts expanded coordinated effort and advancement developments. The capacity to impart and 

move data all around the world lets organizations centre around their fundamental centre abilities 

which thus prompts better cooperation and advancement. 

 Thomas Friedman contends, with the developing weight of commoditization, cooperation and 

development are priceless characteristics that your organization must have. Having the option to 

draw as a matter of fact, information, aptitudes from firms and people builds your odds of making the 

following advancement item.11 With globalization, this kind of overall joint effort is potential, 

organizations are presently ready to re-appropriate and seaward areas of their partnership or 

converge with organizations from various corners of the world and are currently ready to convey and 

move information with practically no exertion and at super-sonic paces. There is a boundless ability 

pool that is out there holding back to be used and with globalization organizations now can utilize this 

ability.  

Globalization has additionally prompted companies to have the option to bring down expenses and 

increment effectiveness in their business capacities. The expressions "outsourcing" and "offshoring" 

have become basic terms in the present business world and are currently separated of pretty much 

every global organization's business technique. To be clear "outsourcing" signifies taking a particular 

business work that your organization was doing in-house and having another organization play out 

that identical capacity for you. 

 "Offshoring" on the other hand, is the point at which an organization takes one of its production lines 

that have locally and moving the entirety industrial facility seaward. Re-appropriating enables an 

organization to develop quicker and be more cost-productive this permits organizations to become 

bigger and increase a bigger market share while employing more differed experts. Another significant 

                                                           
10 Lund S and Manyika J, ‘Strengthening the global trade and investment system for sustainable development’ Institution centre 
for trade and sustainable development. 
11 Friedman T, ‘The World is Flat: A Brief History of the 21st Century’ (2006) 439-440. 
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impact of globalization on business is a business' capacity to enable buyers. Presently from the start, 

this may seem to negatively affect organizations, when indeed it does the inverse. With globalization, 

purchasers are presently ready to discover the item that fits them best, as items are presently coming 

from nations all finished the world as the capacity to impart has developed simpler and the 

transportation of products have become snappier shoppers can discover any sort, size, value, 

customization of the item they pick. 

Another significant impact globalization has had on the business environment is that now small 

companies can join the worldwide battleground. An ongoing IBM worldwide investigation found that 

as a result of expanded computerized foundation, new remote capacities and changing reconciliation 

of overall monetary approaches, boundaries to worldwide rivalry have almost vanished.12 This 

breakdown of worldwide hindrances has given more modest organizations admittance to conveyance 

channels that beforehand were simply accessible to huge partnerships. Globalization additionally 

prompts increased competition because of the presentation of items from nations all around the 

world with the ever-expanding lower costs. It used to be that organizations would just contend with 

firms that were topographically close and of comparative size. Presently with globalization, 

organizations are going up against other organizations all around the world and of every single 

distinctive size.13 

 

 

 NEW ERA OF DIGITAL GLOBALIZATION 

The world has never been all the more profoundly associated by trade, correspondence, what is more, 

travel than it is today. In any case, the example of globalization is moving. Exchange was once 

overwhelmed by substantial products and was to a great extent restricted to cutting edge economies 

and their huge global organizations. Today worldwide information streams are flooding, and 

advanced stages permit more nations and more modest ventures to take an interest. This move has 

expansive ramifications. Following a 20-year time of developing generally twice as quick as the world 

economy, worldwide progressions of products, administrations, and account hit generally $30 trillion 

out of 2007, cresting at 53 percent of worldwide Gross domestic product. However, this fast extension 

has halted abruptly. Development in worldwide products exchange has levelled, monetary streams 

have fallen strongly, and exchange administrations has posted just unassuming development. Many 

observers point to this trend as evidence that globalization has stopped.14  

But, I would like to context that globalization has rather entered another period characterized by 

information streams that communicate data, thoughts, and development. Advanced stages make 

more proficient and straightforward worldwide business sectors in which remote and venders locate 

each other with a couple clicks. The close to zero negligible expenses of advanced correspondences 

and exchanges open new opportunities for directing business across verges for an enormous scope.15 

 

                                                           
12  ‘Global Innovation Outlook 2.0’, IBM (2006) Armonk, NY. 
13  Lawlor B, ‘The Age of Globalization: Impact of Information Technology on Global Business Strategies’  Bryant University honours 
thesis. 
14 Smick D, ‘Could globalization crack up?’ (2012) International Economy, 
  Rothfeder J, ‘The great unravelling of globalization’ (2015) Washington Post. 
15 Manyika J, ‘Digital globalization the new era of global flows’ Mckinsey Global Institute.  
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 GAINS FROM GLOBALIZATION 

The gains from globalization can be analysed in the context of three types of channels of economic 

globalization identified earlier. 

1. TRADE IN GOODS AND SERVICES: 

As per the standard hypothesis, worldwide exchange prompts the assignment of assets that is 

predictable with similar favourable position. This outcomes in the specialization which improves 

efficiency. It is acknowledged that global exchange, when all is said in done, is valuable and that 

prohibitive exchange rehearses obstruct development. That is the motivation behind why huge 

numbers of the arising economies, which initially relied upon a development model of import 

replacement, have moved over to an approach of outward direction. 

2. MOVEMENT OF CAPITAL: 

 Capital streams across nations have assumed a significant function in improving the creation base. 

This was a lot valid in the 19th and 20th centuries. Capital portability empowers the absolute reserve 

funds of the world to be disseminated among nations which have the most noteworthy speculation 

potential. Under these conditions, one nation's development isn't compelled by its own homegrown 

reserve funds. The inflow of foreign capital has assumed a critical part in the advancement in the 

ongoing time of the East Asian nations. The current record deficiency of a portion of these nations 

had surpassed 5 percent of the GDP in the majority of the period when development was quick. 

Capital flows can take either the type of foreign direct investment or portfolio investment. 

3. FINANCIAL FLOWS: 

The quick improvement of the capital market has been one of the significant highlights of the 

current cycle of globalization. While the development in capital and foreign trade markets has 

encouraged the exchange of assets across fringes, the gross turnover in foreign trade markets has 

been very huge.16 

 

 DIGITAL GLOBALIZATIO AND THE COVID-19 CHALLENGE 

Nations cannot be disconnected from the worldwide economy. Nonetheless, today the example 

of globalization is moving. In 2008, because of the worldwide money related emergency, the 

worldwide merchandise exchange and monetary streams had levelled. In expansion, in light of the 

emergency, there was a log jam in the long haul, cross-fringe ventures (for example Foreign Direct 

Investment), which, thus, incited fears of a lull in globalization. Afterward, the unfavourable breeze 

of protectionism, driven by the inconvenience of taxes by the US government, added to a log jam 

worldwide exchange.17 By and by, the unfriendly impacts of Covid-19 are seriously influencing the 

worldwide economy bringing about a retreat from freewheeling worldwide flexibly chains. 

Simultaneously, the progression of information and data has been expanding. Computerized 

streams are sending data, thoughts, and developments all through the world, expanding support 

in the global economy, and fortifying the advanced globalization measure. These information 

streams to guarantee that worldwide monetary, budgetary, and social associations in the 

                                                           
16  Selvaraj S.N. and Ramadevi V, ‘Impact of Globalization on Financial Service Sector’ (2011) Periyar University vol. I. 

17 Omar Toulan, ‘Globalization after covid-19: What’s in store?’ (2020). 
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computerized period proceed to develop and extend. Accordingly, the marvel of worldwide 

digitalization is picking up force, with the goal that administrations, enormous global 

organizations, and major money related establishments are not by any means the only focal 

characters, yet in addition craftsman’s, business people, application engineers, consultants, 

independent ventures, and even people can take an interest legitimately on advanced stages with 

global reach.18 

Digitization can improve the quality of life for citizens by offering new tools for health and 

education, providing access to information, and fostering greater civic participation. Presently, 

however, Covid-19 is causing enormous damage to the world economy with a cumulative cost that 

could become devastating.19 Another mindfulness has arisen, and medical care has never been 

more significant. Hence, the part of computerized innovation in this setting gets urgent, we 

consider sharing information on the spread of the pestilence, however most importantly, the data 

and epidemiological information that can be partaken in research labs internationally.  

A worldwide scale emergency, for example, Covid-19, strips initiative in organizations and 

governments back to its most major component: having a beneficial outcome in individuals' lives. 

Computerized change and advanced globalization could turn into an occasion to improve the 

monetary, human, and mental state of residents around the globe.20 

The improvements of the Digital Economy will fundamentally affect the structures and cycles of 

economic frameworks. Three fundamental rules can be distinguished alongside the customer that is 

important to make economic values:  

(1) The delegate claiming and dealing with the customer relationship,  

(2) The product supplier to create the merchandise and enterprises which fulfil the requirements, and 

 (3) The platform provider to give a specialized stage to empower business exchange using data and 

media transmission foundations. The go-between possessing and dealing with the client relationship, 

e.g., the new financial intermediaries, will assume a fundamental function in the Digital Economy.21 

                                                           
18 ‘The new era of global flows’ (2016) New York McKinsey & Company. 
19 In particular, Covid-19 poses challenges to the European Union from digital to climate change, from migration to refugees, from 
defence to the common financial market. 
20 Schilirò D, ‘International Journal of Business Management and Economic Research (IJBMER) (2020) Vol 11(2), 1710-1716. 
21 Zimmernmann H, ‘Emerging Industrial Structures in the Digital Economy - the Case of the Financial Industry’ (1999) University of 
St. Gallen, Switzerland. 
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