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Abstract 

As nowadays Absenteeism is becoming a major problems in all the sector. Large companies having the 

major labor forces are facing a serious Absenteeism problem. Nature of industries may be different, 

companies may be big or small but this problem called absenteeism is like a slow poison, if not identified 

and removed may cause a severe problem in any organization, that may result in losses, disputes, conflicts, 

stress and more over dissolving of the company. Absenteeism is one of the most widespread obstacles to 

productivity, profitability and competitiveness. It causes overtime, late deliveries, dissatisfied customers 

and a decline in morale among workers expected to cover for absent colleagues. The indirect costs often 

exceed the direct while the absenteeism cause considerable losses to the company. It also affects its 

operations in terms of achieving its ultimate objectives.  The main objective of the research was to identify 

the reason for the Absenteeism. The study employed the quantitative methodology. Data was collected 

through self administrated questionnaires. The sampling frame consists of employees of the organization. 

Stratified random sampling is used to for collection of data from 100 employees. The result indicates that 

workmen’s are more absent from their work because the common reason that is sickness. The study 

concludes that organization or managers has to motivate the workmen so that they will remain less absent 

from their work. So it is important that we have to workmen engaged and motivated in their works. As 

workmen are motivated they we work properly and it will be easy for the organization to achieve its goals 

and objectives. 
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Introduction   

Absenteeism is one of the most widespread obstacles to productivity, profitability and competitiveness. It 

causes overtime, late deliveries, dissatisfied customers and a decline in morale among workers expected 

to cover for absent colleagues. The indirect costs often exceed the direct while the absenteeism cause 

considerable losses to the company. It also affects its operations in terms of achieving its ultimate 

objectives.  

Literature Review  

Patrick De Smet, Edwin Pelfrene, Susana Sans, 2019 The researcher conducted research on “Job 

stress, Absenteeism, and coronary heart diseases, European cooperative study”. The main objective 

of the study is to study the predictive power of the job stress scales and the job strain model for one year 

of sickness absence (in males and females).. work' in southern countries is often organized in a more 

traditional way as compared to northern countries and the attitude to work is assumed to be different, i.e. 

work is assumed to be seen as less prevailing than in the northern countries, gives the analyses performed 

to test the first hypothesis an additional dimension. Konstantinus Spanos, Athanasios Strigas, 2018 The 

researcher conducted research on “The level of physical activity and the body mass index as factor 

that influence Absenteeism and health behavior”. The main objective of the study was to examine the 

relationship between body Mass indexes Physical activity, health related habits and Absenteeism. 

Overweight and obese individuals have experienced more musculoskeletal pains and more health 

problems associated with high mortality rates. Finally, an important finding is that people with high BMI 

exhibit more unhealthy attitudes, which affects public health. Overweight and obese people tend to 

exercise less, smoke more, eat more junk food, and consume more alcohol. This shows that obesity has 

direct and indirect costs not only for employers but also for health in general. The implementation of 

wellness programs at workplaces should not only be limited to the provision of exercise programs but 

should aim at adopting behaviors that contribute to improving the quality of life. Companies with a healthy 

workforce increase their potential growth, and, by extension, the economic conditions of society are 

improving. Reuben Mkwena Badubi, 2017 The researcher conducted research on “A Critical Risk 

Analysis of Absenteeism in the Work Place”. The main objective of the research was to validate the 
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fact that there is a problem of absenteeism amongst workmen in different workplaces and analyses the 

impact of a persistent absenteeism by workmen on the organization. The literature study has explored 

absenteeism as a measurable problem in organizations, to a large extent, a measure of the degree to which 

an employee's needs are met by his or her job or not. Workmen who perceive their jobs as unrewarding 

or failing to live up to their expectations will show an increased tendency to absent themselves from the 

workplace. The nature of the work and the work environment affect job satisfaction hence lead to staying 

away from work. Enriching jobs that provide workmen with a variety of tasks can, therefore, result in 

greater satisfaction than routine ones which will encourage workmen to be present at work Mehmet C. 

Kocakulah, 2018. The researcher conducted research on “Effects of Absenteeism on Company 

Productivity, Efficiency, and Profitability”. The objective of the research was to Understanding what 

absenteeism is, determining whether an absenteeism problem exists in the company, and, recognizing and 

eliminating, or at least reducing, causes of absenteeism and the related costs. The study has measure 

Absenteeism is clearly an important issue that is costing businesses in the United States billions of dollars 

every year. The problem with absenteeism is that most companies do not understand the negative effects 

of the phenomenon on productivity, efficiency, and profitability. 

Objectives Of The Study  

Primary Objective: 

 To measure workmen’s absenteeism level at Engrave Industries Private Limited. 

Secondary Objective: 

 To identify the factors affecting workmen absenteeism. 

 To suggest the measures to overcome workmen’s absenteeism 

Methodology 

 The present study is purely based on the primary data collected through the structured questionnaires 

from the respondent. In total 100 filled questionnaires were collected. The SPSS software was used to 

analyses the data frequency, multiple response and one sample t test  was done.  
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Data Representation And Interpretation  

Gender  Age  Education  Marital status  Salary  

Male - 80 21-30 group - 44 H.S.C – 3  Married – 63  10000-15000 – 

30  

Female - 20 31-40 group - 44 Graduate – 79  Unmarried – 35  15000-20000 – 

48  

-  
41-50 group – 12  Post Graduate – 

16  

Other- 2   20000-25000 – 

15  

-  
50 Above – 0  Above P.G – 2  -  25000 Above – 7  

 

As per the above chart, there is a majority of male in the company. There are only 20 women in the 

company and  male are 80. Here there is a high difference in the ratio of gender. As there are more males 

because the company is labour oriented and that labour work is not suitable for females. there are only 12 

workmen who are more than 40 years.  And majority of the employee’s  i.e. 44 employee’s belongs from 

the age group of 21-30 year. it can be said that company are employees youth. there are 80% of the 

respondent are graduate Ad only 16% respondent are post graduate. The majority people are graduate 

because it is mainly the company is labor oriented and that labor work. most of the employee is married, 

and 35% of workmen are unmarried. there are only 7 workmen who have salary between above 25000. 

And majority of employee i.e. 48 workmen has more than 15000 salary. 

MESASURES OF ABSENTEEISM  

Sr.no  Factors  Strongly  

Disagree  

Disagree   Neutral   Agree   Strongly  

Agree   

1  Working Condition  4  3  32  44  17  

2  Proper selection procedure   3  4  22  58  13  

3  Reasonable wage rates  3  6  33  49  9  

4  Proper grievance settlement   4  12  41  31  12  

5  Liberal in granting leave  2  10  39  42  7  

 

From the above graph it is shown that 44% agree and 17% strongly agree that organization provides proper 

working condition to the workmen. It’s shows that people are satisfied with the existing working condition 

in the organization. 58% agree and 13% strongly agree that organization provides proper selection 
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procedure to the workmen. It’s shows that people are satisfied with the selection procedure in the 

organization. 49% agree and 9% strongly agree to the statement that have been provided reasonable wage 

rates for their work. Many of the workmen have other sources of income. 31% and 12% of the respondent 

agree and strongly agree to the statement that the organization provide proper grievance settlement. 42% 

and 7% of the respondent are agree and strongly agree to the statement that the organization is been liberal 

in granting leave because the workmen are on daily wages. 

GENERAL FACTORS  

Sr.No  Cause s   Strongly  

Disagree  

Disagree   Neutral   Agree   Strongly  

Agree   

1  Other source of income  8  12  44  32  4  

2  Time for family  2  11  33  48  6  

3  Appropriate job  4  18  47  24  7  

4  Sickness makes absent   5  25  37  27  6  

5  Family responsibilities   6  17  52  19  6  

6  Transportation problem  12  21  28  37  2  

7  Employee’s commitment   9  22  45  22  2  

 

It has been found that 32% and 4% of the employees absent themselves because of other businesses, since 

their income is not enough for their family expenses. Whereas among the remaining some are neutral and 

some strongly disagree to this statement. This clearly shows that there are many number of people are 

engaged in some other business. 48% of the respondents agree and 6% of the respondent strongly agrees 

that they don’t get enough time to spend with family because of their tight schedule and heavy work which 

becomes a major factor to make them absent. 24% respondent agree and 7% respondent strongly agree to 

the statement that they are not into the right job since most of them were engineering and science graduates 

who were doing the job. There are 25% workmen disagree to the fact that health problems make them 

absent from their work and only 27% of them agree that their health gets affected often and there are 37% 

workmen are neutral to the fact that health problems make them absent. 52% of the workmen are neutral 

and 17% and 6% of the workmen disagree and strongly disagree that their work life is affected by their 

family responsibilities this shows that they were able to able their work and family because the company 

doesn’t give any home assignments and projects to the employees. 6% and 37% of the employees strongly 
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agree and agree to this statement whereas the remaining are comfortable reaching their workplace since 

most of the workmen recruited were residing far to their workplace and most of them were found to have 

two wheelers. This bar chart shows that 22% and 9% percent of the employees disagree and strongly 

disagree to the fact that their absence doesn’t affect the company’s output. Anyway this ratio is less 

because only employees at high level are really feeling committed towards their work.  

WORKPLACE FACTOR  

Sr.no  Cause   Strongly  

Disagree  

Disagree   Neutral   Agree   Strongly  

Agree   

1  Job Satisfaction  10  41  33  14  2  

2  Stress level   4  15  49  27  5  

3  Salary and allowances  4  16  40  35  5  

4  Routine work cause boredom  2  16  52  23  7  

5  Working Condition  4  37  30  25  4  

6  Welfare measures  6  25  47  19  3  

7  Lack of motivation   7  25  36  31  1  

 

It’s has been shown that 14% and 2% of the respondent were disagree with their job because  most of 

them felt didn’t fit in with the task to the but there are 41% and 10% of people who are satisfied with their 

job and fit in with the task allotted. Nearly 5% and 27% of the respondents have agreed that their work is 

heavy and tiresome which causes stress and due to stress they absent themselves to relax. This was found 

to be the major reason for most of the employees to be absent. 35% and 5% of the employees feel that the 

salary given to them is not satisfactory since their work is stressful and they don’t get any performance 

pay even if they work for overtime. They feel that the work assessed to them is greater and their pay scale 

is lesser. 23% agree and 7% strongly agree that the same routine work allotted to them causes boredom 

towards their work which makes them to absent. This will also lead to lack of interest towards the work. 

37% disagree and 4% strongly disagree to the statement that they are not satisfied with the existing 

working condition. This shows that they are satisfied with the infrastructure and atmosphere in which they 

work. It has been found that only 3% and 19% of the employees are dissatisfied with the welfare measures 

adopted by the company and the rest of them strongly disagree and many are neutral to this statement. 

Only 31% and 1%of the respondents agree and strongly agree that they don’t get proper motivation from 

http://www.jetir.org/


© 2021 JETIR May 2021, Volume 8, Issue 5                                                                    www.jetir.org (ISSN-2349-5162) 

JETIR2105394 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org d88 
 

their superiors, whereas 25% and 7% of the employees disagree and strongly disagree to this statement. 

There are some respondent are neutral to the statement. 

  One-Sample Test    

  Test Value = 2    

  t  df  Sig. (2-tailed)  Mean  

Difference  

95% Confidence 

Interval of the  

Difference  

Lower  Upper  

My organization provides 

proper working condition.  

3.538  99  .001  .33000  .1449  .5151  

In my organization there is a 

proper selection procedure 

is been conducted.  

3.065  99  .003  .26000  .0917  .4283  

My organization provides 

reasonable wage rates.  

5.249  99  .000  .45000  .2799  .6201  

My organization provides 

proper grievance 

settlement.    

6.644  99  .000  .65000  .4559  .8441  

My organization is been 

liberal in granting leave.  

6.880  99  .000  .58000  .4127  .7473  

 

H0 - My organization provides proper working condition.  

H1 - My organization doesn’t provide proper working condition.  

Here, H0 is rejected as the test value is less than .05and H1 is accepted here.  We can say that 

workmen are not satisfied with working condition.  

H0 - In my organization there is proper selection procedure is been conducted.  

H1 - In my organization there is no proper selection procedure is been conducted.  

Here, H0 is rejected as the test value is less than .05and H1 is accepted here.  We can say that 

workmen feels that there is no proper selection procedure is been conducted in the organization.  

H0 - My organization provide reasonable wage rates.  

H1 - My organization doesn’t provide reasonable wage rates.  
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Here the test value is .000 so hypothesis is rejected as workmen are neutral about the statement 

that the organization provides the reasonable wage rates.    

H0 - My organization provides proper grievance settlement.    

H1 - My organization doesn’t provide proper grievance settlement.    

Here the test value is .000 so hypothesis is rejected as workmen are neutral about the statement 

that the organization provides proper grievance settlement.  

  

 

H0 - My organization is been liberal in granting leave.  

H1 - My organization is not been liberal in granting leave.  

Here the test value is .000 so hypothesis is rejected as workmen are neutral about the statement 

that the organization is bee liberal in granting leave.  

FINDINGS  

Majority of the workmen are male. There were very few female workmen in the Engrave Industries Private 

Limited. As the company is engaged in the labor oriented work which is not suitable for the females. Most 

of the workmen are youngsters; belong from the age group of 21-30 years.  Majority of the workmen are 

graduate. Most of the workmen are married. Salaries of majority of the workmen are above the 15000. 

Most of the workmen are satisfied with working condition.  Majority workmen are satisfied with the 

selection procedure been conducted. Most of the workmen are satisfied with reasonable wages rates been 

provided.  Many workmen are neutral while asking about the proper grievance settlement. Majority 

workmen have no problem in taking granted leave. There are some workmen who are absent due to the 

other source of income, since their income is not enough for their family expenses. Majority of the 

workmen are not able get enough time to spend with the family. Majority workmen are neutral while 

asking about their appropriate job. Sickness is the major and the most common reason for the leave. As 

per the workmen opinion family responsibilities are reasons for long absence. Most the of the workmen 

face transportation problem as their houses are far from the workplace. There are majority of workmen 

who are neutral that there absent doesn’t affect the company output. There are only some workmen who 

feel that there absent affect the company output. The majority of workmen are satisfied with their job and 
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fit in with the task allotted. Workmen experience a higher level of stress since their work is heavy and 

tiresome, which makes them to be absent.  

 

CONCLUSION   

In the Engrave Industries private limited, is engage in manufacturing of paper business which required 

hard labor work due to that males are comparatively major than females. Youngsters get more opportunity 

of employment at Engrave Industries Private Limited as the hard work is required and it can be done by 

the age group (21-30). Workmen have an average experience of 1-5 years. Majority of the workmen didn’t 

take a single leave in a month so, we can say that there is no problem of Absenteeism in the company. 

Sickness is the major and most common reason for the leave, as many labors are coming from the rural 

area where they don’t get the proper sanitation and clean drinking facilities. As majority of the employee 

are married, and are absent due to the family problems. There are majority of the work are not able to get 

enough to spend with the family. Absenteeism can cause the work stress as per the workmen view, due to 

that their productivity will decrease and they will be more absent. The infrastructure and atmosphere of 

company is good and secure. It is good that workmen are satisfied with their work; Workmen were 

satisfied with the facilities provided to them by the company. Workmen are neutral when they are asked 

for the several statements like their absent doesn’t impact on company output, appropriate job. So we can 

conclude that Absenteeism has the impact on the productivity of the employees and can reduce the overall 

productivity of the company. There are some of the workmen who face transportation problem because 

there house are far from the workplace and they where some times absent due to the transportation. The 

main reason for the Absenteeism is the sickness and doesn’t get enough time to spend with family. As 

most of the workmen belong from the rural area so there are not proper facilities of sanitation. Many 

workmen are from outside the state staying without the family so there eating habits will be irregular. 

Absenteeism can increase the work stress which will affect the workmen personal as well as professional 

life. There are majority of the work are not able to get enough to spend with the family due to their family 

because of their tight schedule and heavy work which becomes a major factor to make them absent. 
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