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Abstract :  The article explores uses of  Skype for the teaching of English language. The status of Skype as a communication/ 

teaching tool has already been established, but recently Zoom overplayed almost all the apps except the professional platforms 

like the ‘blackboard learn’. Skype has been equally effective for smaller classes especially for tutoring. There is no need to 

schedule a meeting and one cal log in for even log hours. Since the study is not experimental, sophisticated statistical analyses 

have not been attempted except depending on personal Skype based teaching/tutoring experience and calculation of percentage 

of the responses of participants.  The results of the questionnaire and the interview proved that many students who used Skype 

as a tool of distance learning responded in positive and confirmed the importance of learning English as a foreign language via 

Skype. Some teachers also confirmed about the features and benefits of skype. Hence, it was noted that the Skype may not be a 

perfect tool for a very large class. 

 

Index Terms - Skype in the classroom, online educational tool, features, foreign language learning, benefits 

1. INTRODUCTION 

Current Digital Era has brought us new means/tools of communications that enable us to talk and see people all over the world 

free, only if we have the Internet. Many of these tools have grown into educational tools serving many other purposes than only 

simple communication. In other words, skype can be used for teaching/tutoring purposes too.  

Skype has  multipurpose voice communication and instant messaging features besides other facilities. The chapter 

describes the architecture and features of Skype. Apart from other crucial features Skype includes Voice over Internet Protocol 

(VoIP), which is used by  users for communication via voice. (Piccard et al, 2005) 

1.1. Advantages  of Skype tool for teaching of English 

Skype offers opportunities for the users by allowing participants  to  interact worldwide, and the platform  is quite  time 

efficient and financially affordable. (Lo Iacono et al, 2016). Skype can be used for teaching in general. Writing in English can 

also be taught and practiced easily as under: 
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Figure-1 

 

(teaching writing by ‘screen- share’ supported by the chat/message box) 

Similarly Skype has the facility of making graphs, images, figures or drawings as per the need. These aids are often used by 

teachers during face to face learning environment especially as primary level.                                                                              

Figure.2 

                                

(showing option of drawing etc) 

Pictures, images or activities can be displayed on the screen as prompts for speaking or writing activities. The teacher may 

explain them while teaching, and use them for testing the target skills as per the need. 
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Figure-3 

                                      
(image sharing to prompt speaking and writing) 

Skype can be well utilized to teach skills or elements of English language such as grammar, vocabulary, meanings, spelling etc. 

Teaching of Adjectives may be facilitated by the teacher via Sype in following manner: 

Figure-4 

                                                      
(Teaching of adjectives in context) 

Teaching of verbs can be done by sharing a text related to daily activities (routine). The teacher can highlight objects too if he/she 

wants to emphasise. The same text can be used for sequential adverbs depending on the aims of the class.                                                                                                          

Figure.5 

                                                                         
(sequential adverb)                                                                                                                                                                                       
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If a teacher wants to share some extra material such as book references or online available books, he/she can share on the screen 

the image or the link or both.                                                                                       

Figure.6 

                                                             
(sharing image or the online link )                                                                                                                                                       

Skype can be used for sharing audio tracks as well. The students can learn along with the teacher or learn their own in the class or 

at home, hence, the teacher will always be great help.  

Figure.7                                       

                                                    
(Sharing audio-track) 

II. LITERATURE REVIEW 

Utilisation of social networking in education is not new. It has been used for years in educational context. This shows that media 

is an attraction to both teachers and students. (Crockett et al, 2011). Modern Education should be  attractive, inspiring and 

effective, and it should utilise new technologies and innovative styles. (Lynch, 2018). Skype focuses on five types ways which 

can be used in the field of education: Virtual Field Trips, Guest Speakers, Classroom to classroom connection and Mystery 

Skype. Mystery Skype is a global guessing game which can be utilized by students can learn about culture, geography, and  how 

children live in different parts of the world (Team, 2018). Skype bridges the physical distances and connect distant students to 

develop all four language skills effectively. (Flory,2016). Beattie et al (2020) adds that their professional development article 

offers science communication professionals and scientists a comprehensive model to develop and host an EFT via the Skype in 

the Classroom platform. The growth of' the Internet has changed the mode of communication and information. Skype is a 

software application for online communication has been utilized in language classes which offers many opportunities 

(Blankenship, 2011; Foote, 2008; Messner; 2009,' 2010). 
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III. METHODOLOGY 

3.1. Objectives of the study  

The following are the main objectives of the study:  

1. To study the effectiveness of Skype for English language learning, 

2. to ascertain the utility of Skype for the speaking skill, 

3. to find out the role of Skype in development of writing ability, 

4. to determine the Skpe’s utilization in teaching/learning vocabulary and grammar, 

5.to assess difficulties in using Skype in English classrooms. 

3.2. Research questions 

1- Is Skype effective in teaching English?  

2- How far Skype can motivate in learners’ speaking ability?  

3- To what extent is the Skype useful for development of writing ability? 

4- How effective is Skpe in teaching/learning vocabulary and grammar? 

5. What kinds of difficulties are faced by teachers and students in using Skype in English classrooms? 

 

3.3. Tools and Data collection 

The ultimate objective of this study was to explore the role of “Skype Use” in language learning skills development. The study 

elicited Skype’s benefits of teaching and learning of English. Both quantitative technique (questionnaires) and qualitative method 

(interviews) were employed to gather required data. (see Appendix A and B). The self developed questionnaire included 16 items 

related to different areas. Content validity was tested by seeking expert opinions of some distinguished researchers/scholars. The 

data were collected via Google Forms, emails and WhatsApps. The quantitative data were analyzed manually by calculating 

percentage showing via graphs and tables where ever applicable and appropriate. The sample included 53 students taught/tutored 

by the main author. The majority of them are from Iran. Six teachers were interviewed who have the experience of teaching 

through Skype. Thematic analysis was done to arrive at conclusions. 

IV. ANALYSIS AND FINDINGS 

4.1. Item wise analysis:  the Students’ Questionnaire (Appendix-A) 

 

S.N Statements Agree 

% 

Undecided 

% 

Disagree 

% 

1 I find my writing has changed through Skype. 55 14 31 

2 I have started using different words. 61 17 22 

3 I know how appropriate words are used. 57 19 24 

4 Skype facilitates me to interact with my instructor which has an impact 

on my knowledge of grammar. 

61 29 10 

5 Skype as a tool helps improve my English. 85 6 9 

6 Sometimes, I face internet connection issues. 81 - 19 

7 Skype as an effective tool helps me interact with my teacher to improve 

my writing. 

73 14 13 

8 Skype is very easy to use. 89 2 9 

9 I don’ find any big problem in using skype. 75 13 12 

10 I can practice listening and speaking. 91 6 3 

11 My teacher shares listening tracks through skype. 100 - - 

12 My teacher shares screen and discuss each point. 100 - - 

13 My teacher shares online dictionary on screen if needed. 100 - - 

14 My teacher draws some figures to explain. 96 3 1 

15 I have speaking session without difficulties. 75 14 11 

 

Item.1- I find my writing has changed through Skype. 

The data show that 55% students are in favour that they find their writing has changed because of Skype use. 

Item.2- I have started using different words. 

61% respondents are of the opinion that they are able to use different words in different contexts due to practice on skype. 
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Item.3- I know how appropriate words are used. 

57% students confirm that Skype has contributed to their ability to use appropriate words while only 24% disagree. 

Item.4- Skype facilitates me to interact with my instructor which has an impact on my knowledge of grammar. 

Skype has contributed to the knowledge/ ability of grammar, say 61% students. 

Item.5- Skype as a tool helps improve my English. 

Figure.8 

 

Skype as a tool helps improve learners’ English. It has been contended by 85% respondents while only 9 % of them are of the 

opinion that it is not helpful in learning English. On the other hand, 6% respondents could not decide if Skype is useful or not. 

Item- 6. Sometimes, I face internet connection issues. 

Eighty one % respondents opine that they sometimes face internet issues. It looks natural as such issues are quite common across  

the world, but 19 % say that they don’t face such problems. 

Item-7. Skype as an effective tool helps me interact with my teacher to improve my writing. 

Once again, most of the respondents (73%) are in agreement with the item that they find Skype as an effective tool to help them in 

interaction with their teacher(s) to improve their writing skills. 

Item.8- Skype is very easy to use. 

89% students are in favour of the item that Skype is very easy to use while 9% are not in favour. 

Item.9- I don’ find any big problem in using skype. 

Figure.9 

 

(problems in using Skype) 

75% respondents don’t encounter any big issues in using Skype. On the other hand, 13% students are not sure while 12% face 

some issues in using Skype. 
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Item- 10. I can practice listening and speaking. 

91 % students state that they can practice listening and speaking through Skype. 

Item.11- My teacher shares listening tracks through skype. 

All the respondents agree that their teachers share listening tracks through skype. 

Item.12- My teacher shares screen and discuss each point. 

All the respondents are in agreement with the statement that the teacher shares screen and discuss each point. 

Item.13- My teacher shares online dictionary on screen if needed. 

Once again all the students say that the teacher shares online dictionary on screen if needed. 

Item.14- My teacher draws some figures to explain. 

96% students endorse that the teacher draws some figures to explain. 

Item.15- I have speaking session without difficulties. 

Figure-10. 

 

( showing difficulty level in speaking session) 

 

4.2. Interview Analysis 

Thematic analysis was done to analyse interview questions. Following were the findings: 

Theme-1: Usefulness of the Skype 

Skype can be useful in teaching without much problems unless the class size is big and internet connection is badly poor. 

Theme.2: Use of Skype for teaching English in general. 

Skype is quite OK for teaching of English in general, however, the teacher needs to be skilled to handle any issues if arises while 

teaching-learning. 

Theme.3: Utility of Skype for teaching of Reading-Writing. 

It has been found through the responses of the interview questions that reading-writing can easily be taught through Skype. 

Theme.4: Teaching of listening and speaking through the Skype. 

It has been found again according to the responses most of most the interview-respondents  that listening and speaking can be 

taught using Skype, however, due to poor internet connection and large size of the class, there might be some issues related to the 

sound clarity. 

Theme.5: Major problems using Skype 

It has been found as well as revealed in the responses that Skype does not encounter many issues except as mentioned the class 

size and internet connection. 

4.3. Research questions (RQ ) and findings 

RQ.1- Is Skype effective in teaching English?  

It has been found (through questionnaire and interviews) that Skype is a good tool of teaching on which both teachers and 

students can rely. 

RQ.2- How far Skype can motivate in learners’ speaking ability? 

Skype can be well utilized for speaking purposes, and an expert teacher/tutor can engage students using different motivating 

techniques.  
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RQ.3- To what extent is the Skype useful for development of writing ability? 

Skype is very effective in writing practice. Both screen and chat-box can simultaneously be used to enhance writing ability. In 

addition, teachers can write their feedbacks too.  

RQ.4- How effective is Skype in teaching/learning vocabulary and grammar? 

Different images, prompts and online dictionary can be integrated via Skype in a class of grammar and vocabulary. Therefore, 

there is no doubt that these language elements can’t be effectively taught through Skype. 

RQ.5.What kinds of difficulties are faced by teachers and students in using Skype in English classrooms? 

Apparently, no problems were noticed by either students or the teachers regarding use of Skype for teaching of English in general. 

                                                V. DISCUSSION, RESULTS, CONCLUSIONS AND SUGGESTIONS 

5.1. Discussions & Results 

The findings clearly show that using Skype is an important teaching-learning tool. It can be used for English language teaching in 

general and language skills in particular. Skype screen sharing and message boxes further assists learners to develop all the skills. 

Additionally, video facility  provides a compact place to learn all the elements of language ( such as grammar and vocabulary) 

and skills of language ( listening, speaking, reading and writing). Findings also support that Skype helps the English teachers to 

catch the interest and attention of learners. 

5.2. Conclusions  

There are many benefits of the Skype in the classroom. Students can build their vocabulary, enhance speaking skills and 

listening ability and so on. The students have a chance to deal with their language and speaking anxiety. Therefore, they can 

find Skype as a helping tool which may motivate them to learn. Skype can even engage learners in multiple activities and 

different projects as an interactive activity to learn beyond the classroom routine practice. 

It can be concluded that the Skype in English classroom really increase knowledge and language skills. Skype 

connects international learners through its platform removing usual hurdles barriers. The Skype in the classroom or beyond 

can open up new opportunities for both students and teachers.  

5.3. Suggestions  

Online learners can use Skype as a learning tool. Skype can be used as a blended learning tool as well. Each tool has certain 

limitations, therefore, technical hitches can be removed if the instructor is ell equipped with the tool and related technology. 
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Appendix A: Students’ Questionnaire 

 

S.N Statements Agree 

% 

Undecided 

% 

Disagree 

% 

1 I find my writing has changed through Skype 55 14 31 

2 I have started using different words. 61 17 22 

3 I know how appropriate words are used. 57 19 24 

4 Skype facilitates me to interact with my instructor which has an impact 

on my knowledge of grammar. 

 

61 29 10 

5 Skype as a tool helps improve my English. 85 6 9 

6 Sometimes, I face internet connection issues. 81 - 19 

7 Skype as an effective tool helps me interact with my teacher to improve 

my writing. 

73 14 13 

8 Skype is very easy to use. 89 2 9 

9 I don’ find any big problem in using Skype. 75 13 22 

10 I can practice listening and speaking. 91 6 3 

11 My teacher shares listening tracks through Skype. 100 - - 

12 My teacher shares screen and discuss each point. 100 - - 

13 My teacher shares online dictionary on screen if needed. 100 - - 

14 My teacher draws some figures to explain. 96 3 1 

15 I have speaking session without difficulties. 75 14 11 

16 Any other ideas would you like to share? ………………………………………………… 

 

Appendix B: Teachers’ Interview  

1. What kind of changes have you observed in your students in terms of writing skills? 

2. How did teaching through Skype affect the changes in your students? 

3. In what ways,  can Skype interactions  help to improve your students’ writing? 

4. How has Skype been effective in helping you develop speaking ability? 

5.  Please explain how has Skype been helpful or not helpful in learning English? 

6. To what extent do you agree that students were comfortable using Skype? 

7. What difficulties did you and your students face during skype based learning? 

8. What is your opinion about using Skype for listening tracks? 

9. Would you recommend your family or friends the Skype for learning? Explain why? 

10. Would you like to add more points in support of usefulness of Skype for teaching/learning? 
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