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INTRODUCTION: 

 

Population ageing is an inevitable and irreversible demographic reality that embraces physical, psychological, 

and social changes along with a range of challenges for health and social services[4]. Today, with the increase 

in the elderly population and life expectancy, the elderly have become a significant part of the population that 

need to use care services.In general, elderly care is provided by formal and informal caregivers (family 

members). Physical activity is the most important component in ageing which has been significantly associated 

with Life satisfaction.Due to the prevailing culture of family relations in India and sometimes the lack of 

confidence in the proper services of nursing homes, families are reluctant to leave the elderly in nursing homes. 

Due to the problems that exist in the field of home care for the elderly and also the lack of knowledge of 

informal caregivers or families in how to perform care activities for the elderly, they can be transferred to long-

term care centers that specialize in the care of the elderly and reduce much of the burden of caring for families, 

and the elderly will receive better services under the supervision of a trained team.   

There have been studies examining the connections between overall well-being and health, we focus on life 

satisfaction because it reflects subjective perceptions of success and happiness and thus may be more stable 

than measures of positive affect 

Life satisfaction (LS) is regarded as an indicator of quality of life. 

 

LITERATURE REVIEW: 

The expected CAGR of Caregiving market is 19.8% in India. [8] The health caregiving market was adversely 

affected by the pandemic. For instance, in November 2021, a report published by the Blue Cross and Blue Shield 

Association stated that the elevated rate of COVID-related deaths in long-term care facilities exposed 

inadequacies in the current system and would refocus attention on in-home care.[9] According to the same 

source, while population aging-the shift in a country's population distribution towards older ages-began in high-

income countries (for example, 30% of the population in Japan is already over 60 years old), it is now low- and 

middle-income countries that are experiencing the most change.Two-thirds of the world's population over 60 

will live in low- and middle-income countries by 2050. As a result, this will increase the demand for healthcare, 

thereby boosting market growth. According to a United Nations World Ageing report, in 2020, there were around 

12.499 million people aged 65 or over in the United Kingdom. This number is projected to double to 18.775 

million in 2050. The population aged 65 or over in the country is expected to increase by 25.3% in 2050. There 

has been a shift in the  leading chronic diseases over the last century, resulting in a significant increase in life 

expectancy. Noncommunicable diseases, primarily affecting adults and the elderly, pose the greatest threat to 

global health..[9] The rising need for a better quality of care, increasing geriatric population, shift in trend from 

communicable to chronic diseases, rapid technological advancements, growing disposable income, and demand 

for cost-effective care services are likely to drive the market during the forecast period. According to a report of 

the technical group on population projections for India and states, India had 138 million elderly persons in 2021. 

According to joint research by HelpAge India and the UN, the geriatric population size is expected to reach 173 
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million by 2026. A rise in the geriatric population has increased the demand for hospice, skilled nursing facilities, 

assisted living facilities, and other healthcare facilities.[8] Based on types, the care services market in India is 

segmented into skilled nursing facility, hospice & palliative care, assisted living facility, and post-acute care. 

The post-acute care segment held the largest market share of 44.37% in 2022 and is expected to witness the 

highest CAGR of 19.52% during the forecast period.[8]  The India home healthcare market size was valued at 

USD 8.8 billion in 2022 and is expected to expand at a compound annual growth rate (CAGR) of 19.29% from 

2023 to 2030 [10] According to a 2019 study by the Indian Council for Research on Applied Sciences and 

Technology (CSIRT), the number of elderly people using smartphones in the country is estimated to be around 

50 million The survey also revealed that over 76.9% of seniors use smartphones. DATA from NITI aayog India 

report: An exponential growth in the number and proportion of elderly people, coupled with a decreasing fertility 

rate (less than 2.0) and increasing life expectancy (more than 70 years). The elderly in India currently comprises 

a little over 10% of the population, translating to about 104 million, and is projected to reach 19.5% of the total 

population by 2050 The Longitudinal Ageing Study of India (LASI) 2021 report, a full-scale national survey 

and a seminal study on the status and determinants of the ageing population in India by the Ministry of Health 

& Family Welfare, highlights that 75% of the elderly have one or more chronic diseases. 24% of the elderly have 

at least one Activities of Daily Living (ADL) limitation, and 48% reported at least one Instrumental Activities 

of Daily Living (IADL) limitation. One in three reported having depressive symptoms, and 32% reported low 

life satisfaction. In terms of social protection, only 18% reported being covered by any health insurance, 28% 

are aware of any concession for senior citizens, and 24% reported problems in providing documents to avail 

services. The report highlights that 70% of the elderly population is dependent for everyday maintenance, and 

78% is living without any pension cover The senior care system faces many challenges due to the lack of a 

comprehensive, integrated policy for care and support. There are gaps in infrastructure and capacities necessary 

for supporting the health and welfare of the elderly, evidence-based knowledge repositories for geriatric illness 

management, enabling frameworks and monitoring mechanisms, and emergency response systems A rising trend 

of nuclear families is also an important attribute for diminishing traditional family support systems. There is a 

knowledge gap in awareness about the available welfare support provided by Government and other agencies, 

among the elderly and their caregivers At present, senior care services largely consist of facility-based medical 

care only. 60 or older is expected to nearly double between 2015 and 2050, from 12% to 22%, The prevalence 

of probable depression among the elderly is ten times higher than the self-reported prevalence of diagnosed 

depression, implying a greater burden of undiagnosed depression which will make up 158 million people by 

2025, is the one that is ageing at the fastest rate 

 

PROBLEM STATEMENT: 

The Indian caregiving market faces significant challenges that impact the well-being of families and 

individuals in need of support. One of the primary issues is the difficulty in finding a caregiver at the right 

time. Families often struggle to locate reliable and professional caregivers promptly, leading to considerable 

stress and uncertainty. This problem is further exacerbated by the lack of top market players and 

regulatory oversight, resulting in an inflated and fragmented market. Without standardized pricing and 

established service providers, costs for caregiving services are often exorbitant, making it difficult for many 

families to afford the necessary care for their elderly relatives, young children, and maternity needs. These 

prevailing issues underscore the urgent need for innovative solutions to streamline and regulate the caregiving 

industry in India. 
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PRIMARY RESEARCH: 

Research methodology undertaken was questionnaire the  following questions where asked: 

 
 

 

 

 

 
 

58.6% has experienced inflated pricing, this validates our problem statement. 

 

INTRODUCING CARECOMPASS: 

 

Our business offers a comprehensive care solution tailored for families with elderly parents, young children, 

and women in maternity. In a market plagued by unregulated pricing, we provide a user-friendly mobile app 

connecting families with affordable and reliable caregivers. Our services include professional nanny care for 

both elderly individuals and babies, personalized post-maternity support, and facilitation of social connections 

for seniors. By addressing the pain point of inflated costs and lack of regulation in the caregiving market, we 

aim to provide peace of mind for families while promoting overall well-being for all members. Our mission is 

to empower families to access quality care and support whenever they need it. 

 

Conclusion 

CareCompass offers a comprehensive solution to these challenges through a suite of innovative features. Our 

mobile app enables easy booking of professional caregiving services, ensuring round-the-clock support for 

elderly individuals, young children, and maternity needs. A standout feature of CareCompass is "Talking 

Buddies," a unique social engagement tool designed to connect seniors with peers who share similar interests. 

By swiping through news articles and activities, users can find and match with potential companions, fostering 

social interaction and reducing feelings of isolation. This feature not only enhances life satisfaction but also 

promotes mental and emotional well-being among the elderly. Our mission at CareCompass is to make 

caregiving services easily accessible and stress-free. We aim to simplify the process of finding and booking 

reliable care providers through our user-friendly mobile app. By offering a seamless booking experience, 

personalized care plans, and immediate access to on-call doctors and support services, we strive to support 

families in managing their caregiving needs efficiently and effectively. CareCompass envisions a regulated 

caregiving market where services are affordable, transparent, and accessible to everyone. Our goal is to address 

the issue of inflated pricing by providing fair and standardized rates for caregiving services. By leveraging 

technology and fostering community engagement, we aim to enhance the quality of life for elderly individuals, 

young children, and maternity patients. 
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