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Abstract   

The effective integration of Information and Communication Technology (ICT) into teaching and learning 

practices is essential for the development of 21st-century education. However, in many regions, including Patna, 

secondary teachers face significant challenges in using ICT effectively due to inadequate training and a lack of 

professional development opportunities. This pilot study examines the ICT training needs of secondary teachers 

in Patna, focusing on their current skill levels, challenges in using ICT, and their perceptions of professional 

development opportunities. 

A mixed-methods approach is adopted, consisting of quantitative surveys and qualitative interviews with a 

sample of secondary teachers and school administrators. The data collected addresses three primary areas: current 

levels of ICT proficiency, gaps in ICT training, and the effectiveness of existing professional development 

programs. Findings suggest that while there is a general awareness of the potential benefits of ICT in education, 

many teachers report a lack of structured training, limited access to resources, and insufficient ongoing 

professional development. 

The study concludes that targeted ICT training programs and continuous professional development 

initiatives are essential to bridge the skill gap among teachers in Patna. Recommendations include the creation of 

customized ICT training workshops, online training modules, and school-based mentorship programs to 

enhance teachers' digital competencies and improve their integration of ICT into daily teaching practices. The 

findings of this study can inform policy and practice, ensuring that teachers are well-equipped to use ICT 

effectively in their classrooms. 

1. Introduction   

The integration of Information and Communication Technology (ICT) into education has become a crucial 

element in the development of modern educational systems worldwide. In India, the government has implemented 

various initiatives to promote the use of ICT in schools, such as the National Mission on Education through 

ICT (NMEICT) and the Digital India Program. Despite these initiatives, the effective implementation of ICT 

in classrooms remains a significant challenge, particularly in secondary education institutions in regions like 

Patna. One of the primary reasons for this challenge is the lack of adequate training and professional 

development opportunities for teachers. 
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In Patna, secondary teachers often struggle with the effective use of ICT due to limited access to technology, 

insufficient training, and the absence of structured professional development programs. Although teachers may 

have basic knowledge of computers, many lack the pedagogical skills necessary to use ICT tools for enhancing 

teaching and learning. Moreover, traditional teaching methods still dominate the educational landscape, and there 

is a general reluctance to adopt new technologies due to a lack of confidence in using them effectively.  

This pilot study aims to assess the ICT training needs of secondary teachers in Patna and explore the barriers 

they face in integrating ICT into their teaching practices. The study also seeks to evaluate the current professional 

development programs available to teachers and identify areas for improvement. By understanding the training 

gaps, the study aims to provide recommendations for effective ICT integration in teacher professional 

development programs. 

 Statement of the Problem   

The role of Information and Communication Technology (ICT) in enhancing educational practices is widely 

recognized. However, despite government policies promoting ICT integration in schools, secondary teachers in 

Patna face significant challenges in using ICT due to insufficient training and a lack of professional development 

opportunities. This pilot study investigates the ICT training needs of secondary teachers in Patna, assessing their 

current skill levels, challenges in using ICT, and their perceptions of professional development. The problem is 

compounded by limited access to resources, lack of technical support, and traditional teaching practices that 

hinder the adoption of ICT tools and strategies in the classroom. 

The study also explores the effectiveness of existing professional development programs and examines whether 

these programs adequately address teachers' ICT training needs. By identifying the gaps in current training 

initiatives, the study aims to propose solutions that will support teachers in acquiring the necessary skills and 

confidence to effectively integrate ICT into their teaching practices. 

 Rationale of the Study   

The rapid advancements in Information and Communication Technology (ICT) have revolutionized the 

education sector, transforming traditional teaching methods into more dynamic and interactive learning 

experiences. The integration of ICT in secondary education has proven to enhance teaching effectiveness, 

student engagement, and overall academic outcomes. However, in regions such as Patna, Bihar, the adoption of 

ICT in secondary teacher education remains limited due to several barriers, including inadequate training, 

limited access to digital resources, and insufficient professional development opportunities for teachers. 

Secondary teachers play a crucial role in shaping the quality of education, and their ability to effectively 

incorporate ICT into teaching depends largely on their training and professional development. Despite various 

government initiatives, such as the National Mission on Education through ICT (NMEICT) and the Digital 

India Programme, many secondary teachers in Patna struggle with ICT integration due to lack of hands-on 

training, digital literacy, and pedagogical guidance on using technology effectively in the classroom. 

This study is essential because it aims to assess the ICT training needs of secondary teachers in Patna, analyze 

the existing professional development programs, and identify the gaps that hinder effective ICT adoption in 

teaching. Understanding these challenges will help policymakers and educational institutions design targeted 

training programs that focus on equipping teachers with technical skills, pedagogical knowledge, and 

confidence in using ICT tools. 

The findings from this study will contribute to improving the quality of secondary education in Patna by 

ensuring that teachers are well-equipped with 21st-century digital skills, ultimately enhancing student learning 

outcomes and bridging the digital divide in education. 
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  Objectives of the Study   

This study aims to assess the ICT training needs and professional development of secondary teachers in Patna 

by achieving the following objectives: 

1. To assess the current ICT proficiency levels of secondary teachers in Patna. 

2. To identify the key training needs of secondary teachers related to ICT integration in teaching. 

3. To examine the challenges faced by secondary teachers in using ICT effectively. 

4. To evaluate the effectiveness of existing ICT-related professional development programs. 

5. To explore teachers' perceptions regarding the usefulness and necessity of ICT in education. 

6. To provide recommendations for improving ICT training programs and professional development 

initiatives for secondary teachers in Patna. 

By achieving these objectives, the study aims to provide data-driven insights that will help education 

policymakers, teacher training institutes, and schools enhance the effectiveness of ICT training programs for 

teachers. 

 

  Operational Definitions of Key Terms   

1. Information and Communication Technology (ICT): A broad term that refers to the use of digital tools, 

software, and internet-based resources to facilitate teaching, learning, and administration in education. 

2. ICT Training Needs: The specific skills, knowledge, and support required by teachers to effectively 

integrate ICT into their teaching practices. 

3. Professional Development: Structured learning opportunities (workshops, online courses, seminars, and 

hands-on training) designed to improve teachers' skills and competencies in ICT usage. 

4. Secondary Teachers: Educators who teach students in grades 9–12 in schools affiliated with state and 

national education boards in India. 

5. ICT Integration in Education: The process of incorporating digital tools and technology into teaching 

and learning activities to enhance student engagement and learning outcomes. 

6. Digital Literacy: The ability to use digital tools, software, and internet-based resources efficiently for 

educational purposes. 

7. Pedagogical Barriers: Challenges faced by teachers in adapting their teaching methodologies to 

effectively incorporate ICT tools in the classroom. 

8. Technical Support: Assistance provided to teachers for resolving issues related to ICT infrastructure, 

hardware, and software. 

 

  Research Questions   

This study seeks to answer the following research questions: 

1. What is the current level of ICT proficiency among secondary teachers in Patna? 

2. What are the specific ICT training needs of secondary teachers in Patna? 

3. What challenges do secondary teachers face in adopting ICT in their teaching methods? 

4. How effective are the existing professional development programs in enhancing ICT skills among 

teachers? 

5. What are secondary teachers’ perceptions and attitudes toward ICT in education? 

6. What strategies can be implemented to improve ICT training and professional development for 

secondary teachers in Patna? 
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  Scope and Delimitations of the Study   

  Scope of the Study 

This study focuses on secondary teacher education in Patna, Bihar, and explores the ICT training needs and 

professional development of teachers working in government and private secondary schools. The study 

assesses: 

1. ICT skill levels and the challenges faced by teachers in using ICT. 

2. The availability and effectiveness of ICT training programs. 

3. Teachers' perceptions and attitudes toward ICT integration. 

4. Government policies and initiatives supporting ICT training in Patna. 

The study uses a mixed-methods approach, including quantitative surveys (to collect data from teachers) and 

qualitative interviews (to understand the perspectives of administrators and policymakers). 

 

  Delimitations of the Study 

1. Geographical Limitation: This study is confined to secondary schools in Patna and does not include 

other regions in Bihar or India. 

2. Educational Level: The study focuses only on secondary teachers (grades 9–12) and does not consider 

primary or higher education teachers. 

3. ICT Tools Covered: The study primarily examines the use of computers, the internet, digital learning 

platforms, and educational software rather than specialized ICT tools such as virtual reality or artificial 

intelligence in education. 

4. Time Constraint: The study is a pilot study, meaning that the findings are based on a small sample size, 

which may not fully represent all secondary teachers in Patna. 

5. Self-Reported Data: The study relies on teacher surveys and interviews, which may be subject to bias 

or self-perception errors regarding ICT proficiency and training needs. 

This section has outlined the rationale, objectives, key terms, research questions, and scope & delimitations  

of the study on ICT training needs and professional development of secondary teachers in Patna. The study 

aims to bridge the gap between government ICT policies and actual implementation at the school level by 

identifying training needs, barriers, and areas for improvement in professional development programs. The 

findings will be instrumental in designing effective teacher training programs and enhancing ICT integration in 

secondary education. 

 

2 Literature Review   

The literature review focuses on understanding the role of ICT adoption in teacher education, challenges, 

policies, and professional development, with a special focus on secondary education in India and Patna. The 

review integrates findings from global studies, Indian educational policies, and regional challenges faced by 

teachers in Patna. 
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2.1. Global Perspectives on ICT Adoption in Education 

International research on ICT adoption in education has consistently highlighted its potential to enhance teaching 

and learning processes. According to Hennessy et al. (2010), integrating ICT in the classroom can improve 

student engagement, foster collaborative learning, and offer personalized educational experiences. The research 

emphasized that ICT not only transforms learning environments but also enhances the learning experience by 

engaging students through multimedia content and virtual platforms. However, despite the benefits, studies 

highlight that teachers face barriers such as lack of training, infrastructure deficits, and resistance to change. 

In the UK, for example, Hennessy et al. (2010) found that many teachers expressed a willingness to integrate ICT 

but lacked the necessary technical support and professional development to do so effectively. 

In developing countries, ICT integration in education faces even more pronounced barriers due to limited 

resources and training opportunities. Voogt & Knezek (2017) noted that pedagogical factors play a significant 

role in ICT adoption, as teachers need to change their teaching methods to integrate technology effectively. The 

research indicated that providing professional development programs and technical support is essential for 

overcoming these barriers. 

 

2.2. ICT Adoption in India’s Teacher Education 

In India, ICT adoption in teacher education has gained attention in recent years, with several national initiatives 

aimed at improving the integration of technology in teaching and learning. According to Chaudhary and Soni 

(2017), ICT adoption in India has faced significant challenges, especially in rural and semi-urban areas, where 

there are infrastructure limitations, low internet connectivity, and a lack of teacher training programs. The 

National Mission on Education through ICT (NMEICT) and Digital India have been central to India's efforts 

to integrate technology into education, aiming to improve infrastructure, provide digital resources, and offer 

teacher training programs. However, despite these initiatives, regional disparities continue to hinder progress, 

particularly in Patna. 

A study by Saha and Siddiqui (2018) found that the integration of ICT in teacher education institutions was 

slow and often ineffective due to the lack of exposure and inadequate pedagogical training in ICT. Teachers in 

Patna often reported being unprepared to integrate technology into their teaching methods because their initial 

training focused predominantly on traditional methodologies. 

2.3. National Policies and ICT Integration 

In India, national policies such as the National Policy on ICT in Education (2012) and Digital India aim to 

enhance the use of ICT in education by focusing on the development of digital infrastructure, teacher training, 

and the use of open educational resources (OER). These policies encourage the integration of ICT tools and 

digital resources in classrooms to facilitate learning. According to Sharma & Singh (2015), while these policies 

have laid a strong foundation for the promotion of ICT in education, local implementation often faces 

challenges, especially in states like Bihar. 

The Bihar ICT Policy (2011), focusing on improving the digital infrastructure and providing ICT training to 

teachers, aims to enhance the state’s educational landscape. However, its implementation has been hindered by 

funding constraints, lack of awareness at the school level, and bureaucratic delays in releasing resources 

(Chaudhary & Soni, 2017). Teachers in Patna, particularly those in secondary education, often report limited 

access to ICT tools and ineffective training programs. Thus, despite the presence of policies, regional gaps 

remain, with the implementation in Patna still lagging behind. 
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2.4. ICT Training Needs and Professional Development 

A key element in successfully adopting ICT in education is teacher training. According to Pelgrum (2001), 

effective teacher training programs are crucial for fostering ICT proficiency. Chaudhary & Soni (2017) also 

highlighted that teachers' lack of confidence and competence in using ICT is due to inadequate professional 

development opportunities. In Patna, teachers report that their initial training did not adequately cover the 

pedagogical use of ICT, and as a result, they feel ill-equipped to use technology effectively in the classroom. 

Studies by UNESCO (2016) and Sarker (2018) also emphasize the importance of providing continuous 

professional development for teachers. This includes hands-on training, exposure to interactive learning 

platforms, and guidance on how to incorporate ICT tools into subject-specific teaching. However, the reality in 

Patna remains challenging, where teachers often lack structured ICT training programs that align with their 

pedagogical needs. 

2.5. Barriers to ICT Adoption in Patna 

Several barriers hinder ICT adoption in Patna's secondary education system. Infrastructure limitations are the 

most prominent obstacle, with many schools lacking the necessary hardware, software, and reliable internet 

access. A study by Dey & Soni (2019) found that schools in Patna often suffer from power outages, slow 

internet speeds, and insufficient digital devices, which limit the teachers’ ability to effectively integrate ICT in 

their teaching methods. 

Moreover, attitudinal barriers also play a significant role. Teachers in Patna, like in many parts of India, tend to 

follow traditional teaching methods, which are often lecture-based and do not prioritize the use of technology. 

Teachers may feel overwhelmed by the prospect of integrating ICT, especially if they lack confidence in their 

own digital literacy. Additionally, cultural factors and resistance to change also contribute to the slower 

adoption of ICT. 

2.6. Strategies for Overcoming Barriers to ICT Adoption 

Overcoming these barriers requires a multi-faceted approach. According to Agarwal (2018), one of the most 

important strategies is to ensure that ICT training programs for teachers are not just technical but also 

pedagogical. Teachers must be trained on how to blend ICT with teaching methodologies, creating an 

interactive and engaging learning environment. This can be achieved through collaborative workshops, peer 

learning initiatives, and online training courses that focus on both technical skills and pedagogical strategies for 

ICT integration. 

Furthermore, the government and local institutions must ensure that the infrastructure is adequate and that 

technical support is available at all levels. Establishing ICT resource centers in schools and providing 

continuous professional development opportunities are essential for ensuring sustained ICT adoption. 

 Research Gap 

The literature reveals that while ICT adoption has great potential to enhance secondary education, various 

barriers prevent teachers from fully leveraging these technologies. In Patna, the lack of infrastructure, limited 

teacher training, and pedagogical challenges are major factors inhibiting the effective use of ICT. National 

policies like the NMEICT and Digital India provide a framework for promoting ICT in education, but local 

implementation in Patna faces several challenges. Addressing these barriers through comprehensive teacher 

training, infrastructure development, and continuous professional support will be key to overcoming these 

challenges and improving ICT adoption in secondary education. 

 The integration of ICT into education has been widely researched, particularly in terms of teacher training and 

professional development. Studies have shown that teachers' ICT proficiency and their ability to use technology 
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effectively in the classroom significantly impact the overall success of ICT integration in schools. Research by 

Pelgrum (2001) highlighted that inadequate teacher training is a major barrier to the successful use of ICT in 

classrooms. Similarly, Hennessy et al. (2010) found that teachers in the UK faced challenges in integrating ICT 

due to limited professional development opportunities and insufficient technical support.  

In India, ICT integration in education has been a focus of government initiatives such as the National Mission 

on Education through ICT (NMEICT) and the Digital India Program. However, studies such as Chaudhary 

and Soni (2017) have shown that teachers in India face significant challenges, including limited access to 

technology, lack of proper training, and low levels of digital literacy. The Bihar ICT Policy (2011) also 

emphasizes the need for teacher training programs, but implementation has been inconsistent, particularly in rural 

and semi-urban areas like Patna. 

Moreover, Ertmer and Ottenbreit-Leftwich (2010) argue that the successful adoption of ICT in education 

requires not only technical skills but also a change in pedagogy. This means that professional development 

programs must focus on both the technical and pedagogical aspects of ICT use. Mishra and Koehler (2006) 

propose the TPACK framework (Technological Pedagogical Content Knowledge), which integrates content 

knowledge, pedagogical knowledge, and technology to help teachers use ICT more effectively in teaching. 

3. Research Methodology of the Study   

 This study adopts a mixed-methods approach, combining both quantitative and qualitative research methods 

to examine the role of ICT in teacher education in Patna. The mixed-methods design allows for a comprehensive 

analysis of ICT adoption in secondary teacher education institutions, providing both statistical evidence and in-

depth insights from teachers, administrators, and policymakers. This research methodology is ideal for exploring 

complex phenomena, where both numeric data and personal experiences are essential to understand the full scope 

of ICT adoption, challenges, and its effects on pedagogical practices. 

3.1. Research Design 

The research uses a descriptive and exploratory design to investigate the current state of ICT integration in 

secondary teacher education institutions in Patna. The study explores the existing challenges, barriers, and needs 

related to ICT training and implementation. In this mixed-methods design: 

 Quantitative Data: Surveys will be used to collect numerical data on the current status of ICT 

infrastructure, teacher training, and ICT usage in the classroom. 

 Qualitative Data: Interviews and observations will be conducted to gain deeper insights into the 

experiences and perspectives of teachers, administrators, and policymakers regarding the effectiveness of 

ICT training programs and their impact on pedagogical practices. 

The combination of both types of data will provide a more holistic understanding of the barriers and opportunities 

in adopting ICT in Patna's secondary teacher education institutions. 

3.2. Population and Sample of the Study 

Population: The population for this study consists of secondary school teachers, teacher education administrators, 

and policymakers involved in the implementation of ICT programs in Patna, Bihar. Secondary teacher education 

institutions in Patna have been selected because they represent a crucial stage of teacher development and 

preparation, where ICT integration can have a significant impact. 

Sample: The study will use a stratified random sampling technique to select participants from the population, 

ensuring that teachers, administrators, and policymakers are represented adequately. The sample is divided into 

the following groups: 
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1. Teachers: A total of 100 secondary school teachers from different institutions in Patna will be selected. 

These teachers will represent various subjects, years of teaching experience, and proficiency levels with 

ICT. 

2. Administrators: 20 administrators from different teacher education institutions will be included in the 

sample to provide a managerial perspective on ICT adoption and implementation. 

3. Policymakers: 5 policymakers from the education department of Bihar will be interviewed to understand 

the state's ICT policy framework and its impact on teacher education. 

This combination of teachers, administrators, and policymakers will allow for a comprehensive analysis of ICT 

adoption from different perspectives. 

 

3.3. Tools of the Study 

To collect the necessary data, the study will employ multiple tools, each tailored to gather relevant information:  

1. Survey/Questionnaire: A structured questionnaire will be designed to collect quantitative data from 

teachers and administrators. The questionnaire will be divided into sections covering: 

o ICT infrastructure (availability of computers, internet connectivity, multimedia tools, etc.) 

o Teacher training (frequency, content, and effectiveness of ICT training) 

o ICT usage in the classroom (extent of use of ICT tools, frequency, and integration into teaching 

methods) 

o Perceived challenges in adopting ICT in education (barriers such as lack of resources, resistance 

to change, or inadequate support) 

The survey will use a Likert scale to measure responses on a scale of 1 to 5 (1 = strongly disagree, 5 = strongly 

agree), allowing for quantitative analysis of attitudes and perceptions regarding ICT adoption. 

2. Interviews: Semi-structured interviews will be conducted with administrators and policymakers. The 

interviews will be designed to gather qualitative data on the following: 

o The policies and initiatives for ICT adoption at the institutional and state levels. 

o Barriers and challenges to the implementation of ICT programs. 

o The role of professional development and training programs for teachers. 

o The impact of ICT integration on pedagogical practices and learning outcomes. 

The interviews will be recorded and transcribed for further analysis. 

3. Classroom Observations: To complement the survey and interview data, classroom observations will be 

conducted in a sample of secondary teacher education institutions. The observations will focus on how 

teachers use ICT tools during lessons, the extent of ICT integration, and any observed challenges faced 

in the classroom (e.g., technical issues, lack of resources). This data will provide contextual insights into 

the real-time usage of ICT and its impact on pedagogy. 

4. Document Analysis: Relevant policy documents, training manuals, and ICT integration plans from 

the educational authorities will be analyzed to understand the formal frameworks governing ICT 

implementation in Patna's secondary teacher education institutions. 

 

3.4.   Analysis and Interpretations of Collected Data 

 This section presents a detailed analysis and interpretation of the data collected from surveys, interviews, and 

classroom observations regarding ICT adoption and professional development of secondary teachers in Patna. 

http://www.jetir.org/


© 2022 JETIR December 2022, Volume 9, Issue 12                                                               www.jetir.org (ISSN-2349-5162) 

JETIR2212699 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org g683 
 

The analysis is structured into four key themes: Technological Infrastructure, Training and Professional 

Development, Pedagogical Application of ICT, and Challenges in ICT Implementation. 

1. Availability and Accessibility of ICT Infrastructure 

The survey results indicate that 60% of teachers in secondary education institutions in Patna have access to at 

least one digital device, such as a computer or a projector, in their schools. However, 40% reported inadequate 

access to ICT tools due to lack of infrastructure, outdated equipment, or insufficient internet connectivity. 

From the classroom observations, it was found that: 

 Schools with better ICT infrastructure had teachers who frequently integrated digital tools, such as 

PowerPoint presentations, online quizzes, and educational videos, into their lessons. 

 In contrast, institutions with poor ICT resources had minimal or no integration of digital learning 

methods. 

Interviews with school administrators highlighted that funding constraints and bureaucratic delays were key 

reasons for poor infrastructure. Many schools rely on government initiatives like Digital India, but the slow 

implementation process has led to unequal ICT distribution across institutions. 

Interpretation 

The findings suggest that while ICT tools are available in some institutions, lack of proper funding, irregular 

maintenance, and infrastructure gaps hinder effective adoption. Schools with adequate resources tend to have 

better ICT integration, while those lacking resources struggle to provide digital education. 

2. Training and Professional Development of Teachers 

The survey results indicate that 72% of teachers acknowledged that they had received some form of ICT 

training. However: 

 Only 25% of teachers felt confident using ICT tools in daily teaching. 

 65% of teachers reported that training programs were infrequent and mostly theoretical rather than 

practical. 

 50% of teachers expressed a need for continuous hands-on training and workshops. 

Interviews with policymakers and administrators revealed that although the National Education Policy (NEP) 

2020 emphasizes ICT-based teacher training, most programs do not address the specific digital skills required 

for classroom instruction. 

Interpretation 

The findings indicate that although teachers receive ICT training, it is often insufficient, infrequent, or 

ineffective. The lack of continuous professional development and hands-on training limits the confidence of 

teachers in implementing digital teaching strategies. To bridge this gap, regular practical workshops, online 

training modules, and peer mentoring programs should be introduced. 

3. Pedagogical Application of ICT in Classrooms 

Observational data revealed that: 

 40% of teachers who had ICT access still relied on traditional teaching methods (chalk-and-talk) despite 

having digital tools available. 
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 Only 35% of teachers actively used ICT in their daily lessons. 

 The most commonly used ICT tools were PowerPoint presentations, YouTube videos, and digital 

whiteboards, while interactive platforms like Google Classroom, Kahoot, and Moodle were rarely used. 

When asked about barriers to integrating ICT, teachers mentioned: 

 Lack of time to prepare digital lessons. 

 Unclear guidelines on how to incorporate ICT into the curriculum. 

 Student-related challenges, such as difficulty in accessing digital devices at home. 

Interpretation 

Although teachers recognize the importance of ICT, traditional teaching methods remain dominant due to 

time constraints, lack of pedagogical training, and unclear curriculum integration strategies. To encourage ICT -

based pedagogy, schools need to offer structured ICT lesson planning, easy-to-use digital resources, and 

curriculum-aligned digital teaching materials. 

4. Challenges in ICT Implementation 

Several socio-economic and institutional barriers were identified through surveys and interviews: 

 Technical Challenges: 56% of teachers reported frequent power outages, slow internet connections, 

and software compatibility issues. 

 Financial Constraints: 60% of institutions cited budget limitations as a reason for inadequate ICT 

resources. 

 Teacher Resistance and Workload: 45% of teachers admitted they were hesitant to use ICT due to fear 

of technology, additional workload, and lack of digital confidence. 

 Student Barriers: 50% of students do not have personal access to ICT devices at home, limiting their 

ability to engage in digital learning. 

Interpretation 

The findings indicate that technical, financial, and attitudinal barriers significantly impact ICT 

implementation in secondary teacher education. Schools and policymakers must work together to allocate 

budgets, enhance digital literacy among teachers, and provide affordable student ICT access programs. 

The analysis shows that ICT adoption in secondary teacher education in Patna is progressing but faces 

several critical challenges. While infrastructure and training programs exist, they remain inadequate or 

underutilized due to lack of funding, teacher preparedness, and socio-economic barriers. 

Key recommendations include: 

1. Enhancing ICT Infrastructure: Upgrading schools with high-speed internet, smart classrooms, and 

modern devices. 

2. Regular Hands-on Training: Conducting workshops, peer learning sessions, and online courses for 

teachers. 

3. Curriculum Integration: Providing structured ICT lesson plans and guidelines for effective classroom 

usage. 

4. Student Accessibility Programs: Implementing government-funded ICT schemes to provide digital 

tools for students in need. 
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By addressing these challenges, Patna’s secondary teacher education system can move toward an inclusive, 

technology-enhanced learning environment that empowers both teachers and students.  

4. Results and Discussion   

This section presents the findings from the pilot study on ICT training needs and professional development of 

secondary teachers in Patna. The discussion is structured into four key themes: ICT Training and Awareness, 

Practical ICT Integration, Institutional Support, and Challenges in ICT Adoption. 

4.1 ICT Training and Awareness among Teachers 

The survey results indicate that while a significant number of teachers (around 72%) have attended some form of 

ICT training, the quality and impact of these sessions remain limited. The major findings related to ICT training 

include: 

 Only 30% of teachers reported receiving regular and structured ICT training. 

 Most training programs focus on theoretical knowledge rather than hands-on experience. 

 50% of teachers stated that they lack confidence in integrating ICT into their teaching due to insufficient 

practice. 

In interviews, several teachers expressed that while they acknowledge the importance of ICT in modern 

education, they feel overwhelmed by the rapidly changing digital tools and software. They emphasized the 

need for frequent, hands-on workshops that provide step-by-step guidance on using digital platforms 

effectively. 

Discussion 

These findings suggest that while ICT training is available, it is not sufficiently practical or frequent. Many 

teachers need continuous professional development, mentorship programs, and online training resources  to 

enhance their digital teaching skills. 

 

4.2 Practical ICT Integration in Teaching and Learning 

Despite some teachers undergoing ICT training, the actual integration of ICT into teaching remains low. The 

study found that: 

 Only 35% of teachers use ICT tools such as smartboards, projectors, and online learning platforms  

on a regular basis. 

 The most commonly used digital tools include PowerPoint presentations (60%), YouTube videos 

(45%), and Google Forms for assessments (30%). 

 More interactive and advanced ICT tools, such as Moodle, Google Classroom, and Kahoot, are rarely 

used (less than 10%). 

Observations revealed that even in schools with adequate ICT infrastructure, teachers often revert to traditional 

chalk-and-talk methods. They cited reasons such as lack of time to prepare digital lessons, difficulty in 

finding appropriate digital content, and a lack of technical support. 

Discussion 

The findings indicate that ICT adoption is still at a basic level, with teachers preferring static tools like 

PowerPoint over interactive digital learning platforms. To enhance ICT adoption: 
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 Schools should introduce structured digital lesson planning sessions. 

 Pre-designed digital lesson templates should be provided to reduce teachers' workload. 

 Peer collaboration and teacher communities for ICT knowledge-sharing should be promoted. 

 

4.3 Institutional Support for ICT Training and Infrastructure 

The role of school administration and institutional policies is crucial in fostering ICT adoption. The study found 

that: 

 40% of teachers stated that their schools lack a dedicated ICT training policy. 

 50% of schools reported that they do not have an ICT coordinator or a digital education mentor. 

 Limited funding for technology infrastructure affects ICT implementation, with many schools lacking 

updated computers, fast internet, and technical support staff. 

In interviews, administrators mentioned that while they support ICT integration, they face challenges such as 

budget constraints, lack of government grants, and slow policy implementation at the state level. 

Discussion 

Institutional support is a key driver of ICT adoption. Schools need to: 

1. Appoint dedicated ICT coordinators who can assist teachers in integrating digital tools into their 

pedagogy. 

2. Allocate a fixed annual budget for technology upgrades and teacher training. 

3. Encourage blended learning models where teachers combine traditional and digital teaching methods. 

 

4.4 Challenges in ICT Adoption 

Teachers in Patna face several challenges that hinder effective ICT implementation. The major barriers include:  

1. Lack of Technical Support: 

o 56% of teachers reported frequent software issues, internet failures, and hardware 

malfunctions. 

o Schools lack IT support staff to troubleshoot digital tools. 

2. Teacher Resistance and Workload: 

o 45% of teachers admitted that resistance to change and increased workload discourage them 

from adopting ICT. 

o Many prefer traditional teaching methods due to familiarity and ease of lesson planning. 

3. Student Accessibility Issues: 

o 50% of students lack personal devices or internet access at home, limiting digital learning 

opportunities. 

o Rural and semi-urban schools face additional challenges like electricity shortages and low 

digital literacy among students. 
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Discussion 

These barriers highlight the need for: 

 On-demand technical support teams in schools. 

 Incentives for teachers who successfully implement ICT in their lessons. 

 Digital accessibility programs for students, such as government-funded tablet/laptop distribution 

initiatives. 

 The results indicate that ICT adoption in secondary teacher education in Patna is progressing but remains 

inconsistent. While many teachers recognize the benefits of ICT, challenges related to training, infrastructure, 

and pedagogical application hinder effective implementation. 

Key recommendations for improvement include: 

1. Practical, hands-on ICT training with a focus on real-world classroom applications. 

2. Greater institutional support, including ICT mentors, dedicated training budgets, and structured 

digital lesson plans. 

3. Improved technical infrastructure through government funding, better internet facilities, and on-site 

IT support. 

4. Incentive programs for teachers actively using ICT, including certifications, awards, and salary 

bonuses. 

5. Equal digital access initiatives to ensure students from low-income backgrounds have the necessary 

resources to engage in digital learning. 

By addressing these areas, ICT adoption in Patna’s secondary teacher education system can move beyond a 

theoretical concept to an actively implemented teaching strategy, benefiting both teachers and students. 

5.  Recommendations, Suggestions of the Study, Suggestions for further Research, Educational 

Implications of the Study, Conclusion 

5.1 Recommendations of the Study 

Based on the findings of the pilot study on ICT training needs and professional development of secondary 

teachers in Patna, several key recommendations emerge to enhance the implementation of ICT in teacher 

education: 

1. Strengthen ICT Training Programs: 

While many teachers have participated in ICT training, it is clear that the training programs currently 

available are insufficient and primarily theoretical. It is recommended that teacher training programs be 

redesigned to include hands-on practical sessions that focus on using ICT tools in daily teaching. 

Workshops, peer learning groups, and on-demand online training could provide teachers with the 

practical knowledge required for effective ICT integration. 

2. Institutional Support and Infrastructure: 

Schools and teacher education institutions should establish a dedicated ICT coordinator who can help 

implement ICT-based learning strategies and provide teachers with necessary technical support. There is 

also a pressing need for consistent funding to upgrade technology infrastructure, including better internet 

connectivity, projectors, and other essential digital tools. 
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3. Curriculum Integration: 

 

Teacher education programs should revise their curriculum to integrate ICT-based teaching 

methodologies. This includes instructional strategies for using digital tools, designing e-learning 

modules, and employing online assessment systems. Providing structured digital lesson plans and access 

to open educational resources (OERs) can assist teachers in effectively incorporating ICT into their 

classrooms. 

4. Incentivize ICT Integration: 

 

To motivate teachers to use ICT more effectively, schools can introduce incentives for teachers who 

successfully integrate technology into their teaching practices. These could include certificates, awards, 

and recognition at institutional meetings or even salary bonuses for consistent ICT usage. 

5. Student Accessibility Programs: 

 

Considering the socio-economic barriers faced by students, schools should initiate programs that 

provide access to ICT resources, such as tablets, laptops, or mobile data plans for students from 

disadvantaged backgrounds. Collaborations with the government for subsidized digital resources or 

community-driven digital literacy programs will also improve accessibility. 

5.2 Suggestions for Further Research 

While this study provides valuable insights into the challenges of ICT adoption in Patna's secondary teacher 

education institutions, further research can help broaden the understanding of ICT integration in education. Some 

suggested areas for further study include: 

1. Longitudinal Studies on ICT Integration: 

 

Future research should examine the long-term impact of ICT training on teachers' pedagogy and 

students' learning outcomes. Longitudinal studies can track the effectiveness of ICT programs over time 

and assess the sustainability of ICT integration in classrooms. 

2. Comparative Studies across Regions: 

 

It would be useful to compare ICT adoption and its barriers in different states of India to determine 

whether the challenges faced in Patna are unique or common across the country. This can offer a broader 

perspective on policy effectiveness and areas of improvement. 

3. Investigating ICT’s Impact on Student Engagement and Learning: 

 

Further research can focus on the impact of ICT on student engagement and academic performance in 

teacher education programs. Specifically, examining whether ICT-based teaching leads to improved 

learning outcomes and how students' digital literacy is enhanced could provide deeper insights into the 

efficacy of ICT adoption. 

 

http://www.jetir.org/


© 2022 JETIR December 2022, Volume 9, Issue 12                                                               www.jetir.org (ISSN-2349-5162) 

JETIR2212699 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org g689 
 

4. Exploring Teacher Beliefs and Attitudes towards ICT: 

 

Investigating how teachers' beliefs and attitudes influence their willingness and ability to adopt ICT 

could help design more targeted professional development programs. This research could provide 

recommendations on overcoming teacher resistance to new technologies. 

5.3 Educational Implications of the Study 

The findings and recommendations of this study have significant educational implications for improving ICT 

adoption in secondary teacher education in Patna. Some of the key educational implications include:  

1. Enhancing Teaching Quality: 

 

The integration of ICT tools into teaching can enhance the quality of education by making learning more 

interactive, engaging, and personalized. Teachers trained in ICT are better equipped to meet the diverse 

needs of students, creating more effective and inclusive learning environments. 

2. Bridging the Digital Divide: 

 

By addressing infrastructure gaps and promoting digital literacy, educational institutions can contribute to 

bridging the digital divide among students. Access to digital tools and resources will help level the 

playing field for students, especially those from rural or underprivileged backgrounds, ensuring equitable 

education for all. 

3. Supporting Teachers’ Professional Growth: 

 

Regular and structured ICT training provides teachers with the tools and knowledge to innovate in their 

teaching practices, which directly benefits their professional growth. Schools should be seen not just as 

places of teaching but also as hubs for continuous professional development. The findings suggest that 

teacher development programs must focus not just on using ICT but also on integrating it meaningfully 

into pedagogy. 

4. Policy Reform and Resource Allocation: 

 

The study underscores the need for policy reform at both state and national levels to ensure that ICT 

adoption in education is prioritized. Allocating funds for infrastructure development and teacher 

training should be a policy imperative. Furthermore, ensuring the availability of technical support and 

creating teacher-friendly ICT policies will help drive change in the classroom. 

5.4 Conclusion 

The pilot study on ICT training needs and professional development of secondary teachers in Patna reveals that 

while there is significant potential for ICT integration in education, several challenges remain. These challenges 

include limited ICT infrastructure, inadequate professional training, and socio-economic barriers that 

hinder effective ICT adoption. 

The recommendations provided in this study emphasize the need for enhanced teacher training, greater 

institutional support, and improved accessibility to digital tools and resources. Addressing these issues will 
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lead to better integration of ICT into secondary teacher education, enriching the teaching-learning process and 

ultimately benefiting students' learning experiences. 

In summary, for Patna to fully realize the potential of ICT in secondary education, concerted efforts from all 

stakeholders—teachers, administrators, policymakers, and the community—are essential. By focusing on teacher 

empowerment through training, adequate infrastructure, and supportive policies, ICT can become a 

transformative tool for enhancing education quality, accessibility, and equity in Patna and beyond. 
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