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ABSTRACT: 

Information Technology has become a large part of our daily lives either directly, or in the background. 

Understanding the fundamentals of this ever-changing entity is a must in the field of business. Every day, there are 

new adjustments made to IT, or new additions adopted, for example, the recently released ChatGPT. As 

international business students, we aimed to research how information technology is impacting the trade of people. 

While we took Amazon as the standpoint for our study, we also looked at some global organizations that use IT and 

how it has impacted their growth.  
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1. INTRODUCTION  

Tracing back trade, we can find proofs of barter trade in the ancient time using merchant ships and in person, but 

now in the modern era, thanks to technology, it can now be conducted entirely online, thanks to the Information 

Technology Infrastructure worldwide. World Trade Organisation is the largest trade regulating board that facilitates 

the exchange of goods and services across international waters, by providing and updating the restrictions, tariffs, 

and packaging requirements on its online platform through collaborations with many other global organizations such 

as the International Monetary Funds, World Bank, United Nations, etc. Global Trade is essential for businesses to 

explore foreign markets, as well as increase efficiency. It also provides employment opportunities in different areas 

like manufacturing, transportation, finance, etc.  

Our research is based on finding how Information Technology impacts trade and logistics globally, hence the study 

on Amazon, as it both a logistics company i.e Amazon Online Shopping, but also an IT-producing company eg, 

Amazon Alexa, Amazon Fire Tablet, etc. By sending out an online questionnaire, we were able to deduce how 

information technology impacts shoppers when using Amazon Online Shopping.  

To take a look at the use of Information Technology in the Logistics and Trade field, we can take examples of, 

Amazon Chatbots for consumer support while shopping, Indian Export Bulletin, which is published online every 

week, to provide information on trade promotion, or the Trade Information Service which gathers trade related 

publications and share with more than 70 member countries bi-monthly.  
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2. REVIEW PAPERS  

[1](Gregor Veselko, Tina Bratkovic 2007 )Hazards and threats in international operations are greatly affecting the 

normal chains of logistics which is resulting in a complicated management chain that needs enhanced security in all 

logistics and trade chains, [2](Katrakylidid Ioannis, Madas Micheal) because of the logistics industry’s incapacity to 

stimulate its own growth of trade, [3](Banzekulivaho J, Yatsyna M) so a variety of some indicators should be used 

to evaluate how well international logistics are being handled, specific to each organization, [4]( Rashkevich K and 

Banzekulivaho J) so that both the logistics and trade management can flow perfectly along the technological chain[5] 

thereby cultivating a relationship that is marked by good trust, cooperations, and innovation capabilities which aid 

favorably to logistics outsourcing. (Luke Rose, Mageto Joash, and Prinsloo Gerrie) 

 

3. RESEARCH METHODOLOGY  

The procedures or techniques used to identify, select, process, and analyze data about a subject are referred to as 

research methodology. The methodology section of a research paper allows the reader to assess the overall validity 

and reliability of the study. The framework of market research methods and techniques chosen by a researcher is 

referred to as research design.  

Below mentioned are the details for the research. For this study, we are using correlation research. We have 

collected the data through primary and secondary means.  

Secondary Data- For systematic research, secondary data has been collected from online sources, journals, and 

literature research websites such as Google Scholar.  

Primary data- For this study, we gathered feedback by conducting a survey through an online questionnaire.  

Sampling Method- Snowball Sampling  

Sample Size- 117 respondents.  

Data collection Instrument- Questionnaire.  

1. Age group 
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2. How often do you use online shoppin 
services?  

 

Every day  12 

Once a week  21 

Bi-monthly  19 

Occassionally  42 

Rarely  23 

Total  117 
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3. According to the sites mentioned below, please rate 

the sites in how often you use them. 
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4. How often do you shop on Amazon?  
 

 
 

 

 

5. How important is tracking your deliveries when you 
order? 
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6. Have you ever used Amazon chatbots for customer 
support?  
 

 

7. Would you buy products from other countries using 
Amazon International Shipping?

 

Yes  42 

No  48 

Maybe  27 

Total  117 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
8. Have you ever had internet issues while using the Amazon Website? 
  

http://www.jetir.org/


© 2023 JETIR March 2023, Volume 10, Issue 3                                                                       www.jetir.org (ISSN-2349-5162) 

 

JETIR2303008 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org a56 
 

 

9. How would you rate your overall experience of shopping on Amazon? 

 

Good, would use it again.  104 

Had Internet problems, but will use it again  12 

Worst experience, would not recommend  1 

Total  117 
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10. How would you like to receive the notification from amazon? 

 

Email  35 

Whatsapp  25 

Text  57 

Total  117 

 

 
 
CONCLUSION  
 

Through thorough research and interpretation, it is safe to say that Information Technology does have an impact on 

Global Trade and Logistics. Amazon which is the most commonly used application for online ordering has many 

customers due to its ease of ordering as well as providing tracking options. Through our questionnaire, we were 

able to deduce that while facing internet problems, consumers will continue using Amazon, as it provides tracking 

deliveries, and provides chatbots for easier interference.  

In Amazon's logistics and trade operations, information technology has been essential, and its significance will only 

increase in the future. Technology has allowed Amazon to increase productivity, cut prices, and spur innovation, 

raising the bar for the rest of the industry to meet.  

 

SUGGESTIONS  

There are still a few parts that need to be fine-tuned for the benefit of the stakeholders. Such parts include making 

the chatbots more user-friendly and less robotic, as 39 % do not use them, and 70% of our respondents do not use 

voice-controlled devices to order anything online. With the way technology is rapidly growing, people would want to 

start using voice-controlled devices to save time.  

 

http://www.jetir.org/


© 2023 JETIR March 2023, Volume 10, Issue 3                                                                       www.jetir.org (ISSN-2349-5162) 

 

JETIR2303008 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org a58 
 

REFERENCES  

● Abaidi, I., & Vernette, E. (2018). Does digitalization create or reduce perceived global value?. Journal 
of Consumer Marketing. 

● Mageto, J., Prinsloo, G., & Luke, R. (2018). Logistics outsourcing and performance of manufacturing 
small and medium-sized enterprises in Nairobi. The Southern African Journal of Entrepreneurship and 

Small Business Management, 10(1), 1-11. 

● Rashkevich K, B. J. (2018). The Improvement of the Logistic Activity of an Automobile Transport 
Enterprise. 

● Yatsyna, M. A. R. Y. I. A., & Banzekulivaho, J. (2019). Logistic management of international 
automobile freight carriage. 

 Gleissner, H., Femerling, J. C., Gleissner, H., & Femerling, J. C. (2013). IT in Logistics (pp. 189-223). 
Springer International Publishing. 

 Azevedo, S. G., Miraldes, T., Charrua-Santos, F., Mendes, L. A., & Matias, J. C. O. (2015). IT applications 
in logistics and their influence on the competitiveness of enterprises/supply chains. Analele stiintifice ale 
Universitatii “Al. I. Cuza” din Iasi. Stiinte economice/Scientific Annals of the" Al. I. Cuza", 62(1). 

 https://trid.trb.org/view/898875 

 https://startupsmagazine.co.uk/article-importance-shipment-tracking-customer-experience 

 

http://www.jetir.org/
https://trid.trb.org/view/898875
https://startupsmagazine.co.uk/article-importance-shipment-tracking-customer-experience

