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Abstract :  The Student Grievance Redressal System is an essential component of educational institutions, designed to address 

and resolve grievances raised by students. This system serves as a platform for students to voice their concerns, complaints, and 

disputes, ensuring their voices are heard and their issues are promptly and effectively addressed. Through the implementation 

of an efficient and transparent grievance handling process, the system aims to promote a fair and supportive educational 

environment. This abstract explores the key features of a student grievance system, including online submission of grievances, 

tracking mechanisms, confidentiality, impartial investigation, timely resolution, and continuous feedback. The successful 

implementation of such a system can enhance student satisfaction, foster a harmonious campus atmosphere, and contribute to 

the overall growth and development of students. 
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I. INTRODUCTION 

In any academic institution, an efficient grievance redressal system is paramount to effectively address the concerns and issues faced 

by students. This system provides a platform for students to voice their grievances, seek solutions, and obtain fair resolutions. It plays 

a vital role in the institution's management and governance, contributing to a healthy and conducive learning and growth environment. 

The student grievance redressal system is carefully designed to ensure that students' concerns are not only heard but also promptly 

acted upon. It establishes a transparent and accountable process that upholds fairness and impartiality when addressing various 

grievances brought forth by students. In today's world, where students are empowered to express their opinions and assert their rights, 

a robust grievance redressal system is crucial. It safeguards students' rights and ensures their concerns are addressed effectively. By 

establishing a comprehensive system, academic institutions demonstrate their commitment to creating an inclusive and supportive 

learning environment. The efficacy of the system lies in its ability to efficiently handle all student-related grievances, whether 

academic, administrative, discriminatory, or related to harassment. Clear procedures, dedicated personnel, and effective 

communication channels are crucial for facilitating the resolution process. Investing in a robust grievance redressal system fosters 

trust, accountability, and open communication between students, faculty, and administration. It benefits individual students and 

improves the institution's functioning and reputation. Establishing such a system sends a powerful message that students' voices are 

valued and their well-being is a top priority. In conclusion, a comprehensive and effective student grievance redressal system is a 

crucial step for academic institutions to ensure a positive learning environment. It promotes transparency, fairness, and accountability 

while protecting student's rights and fostering a culture of respect and understanding. By prioritizing the implementation of this 
system, institutions demonstrate their dedication to the well-being and success of their student community. 

 

II. LITERATURE REVIEW 
 

In [1] Mohammad Shahnawaz, Dr. Anuradha Konidena, Prashant Singh, Prabhat Kumar “Grievance Redressal System”. The system 

has been created to take user complaints and ensure that they are appropriately acknowledged, tracked, resolved, and managed by 

the authority to whom they belong. The main drawback is when a student complaint is not resolved, and didn’t get a fruitful reply 

from the college, they have to go back directly to the government organization. In [2] Dr. Chaya Ravi jadhav,  Divyanshu Saroj, 

Deven Sinha, Ved Gawai, “Student Grievance Redressal Model”. Proposed a student grievance redressal mechanism where there 

will be two entities, one is the student who is going to lodge the grievance and the other is the action-taker or the admin. The 

administrator will review the details of the grievance and implement the necessary actions. Students can login or signup and use the 

grievance registration form to submit the complaint. Drawback of this mechanism is that nobody is available to validate the answer 

provided by the admin or action-taker. In [3] Jincy Denny, Ramya Chanda, A. Srija Reddy, Sweta Rani Lenka, Sahithya 

Vallabaneni, A Web Portal for Student Grievance Support System. The method used by the grievance support model is the 

conversion of manual labour to automation. By offering the idea of a web-based system, this method allows for the recording and 

verification of student complaints. The major drawback is there is a possibility that the issue may not be resolved for a while. In [4] 

Shaligram Prajapat, Varun Wadhwani and Vaibhav Sabharawal, A Prototype for Grievance Redressal System. This study exhibited 

a proposed GRS system for student grievance redressed spanning several domains of complaints that could be readily lodged and 

therefore leading to easy and sure answers or redressed to the problems that a student has on a regular basis. Despite, the system of 

forwarding and resolving complaints in the form of sending back answers to the respective administrator and then to the respective 

http://www.jetir.org/


© 2023 JETIR May 2023, Volume 10, Issue 5                                                               www.jetir.org (ISSN-2349-5162)  

JETIR2305648 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org g332 
 

students may be delayed because it is based on a simple mail transfer mechanism. In [5] Four Indian states' online services have 

been evaluated, and the significance of online grievance redressal mechanisms for battling bureaucratic corruption has been 

highlighted. The GRSs' various measures have all been considered, and a scale has been developed. The scale has been used to 

gauge how well the states under examination performed. 

 

III. EXISTING SYSTEM VERSUS PROPOSED SYSTEM 

 

In this section, we will explore the advantages of contemporary systems constructed using advanced technological solutions, 

including applications and websites. Furthermore, we will showcase how these systems outperform traditional pen and paper-based 

counterparts currently in use. 

 

EXISTING SYSTEM. 

 

The existing method of addressing students' complaints relies solely on pen and paper. The subsequent guidelines outline the usual 

procedure that a student would follow to lodge a complaint or grievance: 

 

1. Complaint form acquisition: The student obtains a physical complaint form from the designated office or department responsible 

for handling grievances. 

 

2. Form completion: The student fills out the complaint form manually, providing necessary details such as personal information, 

nature of the complaint, and supporting evidence, if any. 

 

3. Documentation submission: Once the form is completed, the student submits the physical copy of the complaint form, along with 

any supporting documents, to the appropriate office or authority. 

 

4. Acknowledgment receipt: The student receives an acknowledgment receipt or proof of submission, typically a stamped or signed 

copy, as evidence of filing the complaint. 

 

5. Processing and review: The concerned office or department reviews the submitted complaint, assessing its validity and relevance, 

and conducts any necessary investigations or inquiries. 

 

6. Resolution and response: After the review process, a decision is made regarding the complaint. The student is then notified of 

the outcome through a written response, which may be delivered in person or via mail. 

 

DISADVANTAGES OF EXISTING SYSTEM. 

 

1. Limited Accessibility: The pen and paper-based system for addressing students' grievances can be challenging for students who 

are unable to visit the administrative office in person. This may create barriers for individuals with physical disabilities or those 

located at a distance from the institution. 

 

2. Delays in Processing: The manual nature of the system can result in significant delays in processing complaints or grievances. 

Paper forms may need to go through multiple stages of handling, causing a backlog and prolonging resolution times. 

 

3. Lack of Efficiency: Handling complaints through physical documents can be time-consuming and labor-intensive for 

administrative staff. They have to manually organize, store, and retrieve numerous paper files, which can lead to errors, misplaced 

documents, and inefficiencies in the overall process. 

 

4. Limited Transparency: With a pen and paper-based system, it may be challenging for students to track the progress of their 

complaints or grievances. Lack of real-time updates and visibility can result in frustration and a sense of uncertainty about the status 

of their concerns. 

 

5. Environmental Impact: Reliance on paper forms contributes to the consumption of significant amounts of paper, leading to 

environmental consequences such as deforestation and increased waste. The current system lacks sustainability and fails to align 

with environmentally conscious practices. 

 

 

 

PROPOSED SYSTEM. 

 

A proposed system for addressing student grievances involves digitizing the process. This new approach would enable students to 

file their complaints electronically and receive real-time updates on the status of their grievances. The proposed system would aim 

to improve efficiency, transparency, and accessibility in the handling of student grievances. 

 

1. Students access an online platform specifically designed for submitting and managing grievances. They navigate to the designated 

section for filing complaints and access a digital complaint form. 

 

2. Using the online form, students enter detailed information about their grievance, including the nature of the issue, relevant dates, 

individuals involved, and any supporting documents or evidence they wish to provide. 
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3. Upon submission, the digital complaint form is automatically logged into the system, generating a unique reference number for 

tracking purposes. Students receive an immediate confirmation of their submission. 

 

4. The admin is responsible for handling grievances receives and reviews the digital complaints in a centralized dashboard. Admin 

can access all necessary information, attachments, and relevant details provided by the students. 

 

5. The Grievance management staff investigates and addresses the grievances based on the provided information. They can 

communicate with the students through the online platform, asking for additional details, providing updates, or requesting any 

necessary clarification. 

 

6. Students receive notifications or updates through the online platform, informing them of the progress and resolution of their 

grievances. They can track the status of their complaints, view responses, and provide any further information or feedback if 

required, all within the digital system. 

 

PROPOSED SYSTEM OFFERS NUMEROUS BENFITS 

 

1. Enhanced Accessibility: The proposed digital system allows students to submit grievances remotely, eliminating the need for 

physical presence and enabling students from any location to access and participate in the process. 

 

2. Improved Efficiency: The digitized approach streamlines the process, reducing manual handling and paperwork. Automated 

logging, tracking, and notifications accelerate the resolution of grievances, resulting in faster response times and more efficient 

handling. 

 

3. Increased Transparency: With real-time updates and communication through the online platform, students have greater visibility 

into the progress of their grievances. They can track the status, view responses, and stay informed about any developments 

throughout the resolution process. 

 

4. Reduced Errors and Loss: The digital system minimizes the risk of errors and loss associated with paper-based processes. Students 

enter information directly into the system, eliminating the need for manual transcription, while the centralized storage ensures that 

documents and records are securely maintained. 

 

5. Environmental Sustainability: The proposed digital system reduces reliance on paper and physical resources, contributing to 

environmental sustainability. By eliminating the need for printing and physical delivery, the system helps reduce waste, carbon 

emissions, and overall environmental impact. 

 

IV. ARCHITECTURE 

 

The "Student Grievance Redressal System" is focusing on three types of users: the Admin, Students, and the Grievance Cell. The 

Admin is accountable for adding different departments to the system. Students can submit their grievances through the website, and 

the Grievance Cell can access these complaints and initiate appropriate measures. 

 

 1.STUDENT 

In the "Student Grievance Redressal System," students are a crucial user group. They have the privilege to register their complaints 

and seek assistance from the Grievance Cell. The system provides students with a platform to express their concerns and have them 

addressed effectively. It helps to create a safe and supportive environment for students to voice their grievances without fear of 

repercussions. The Grievance Cell's timely action can help students receive the necessary support and resolution to their problems. 

Overall, The system aims to provide students with an effective and timely resolution 

 

 2.ADMIN 

The Admin is a crucial user of the "Student Grievance Redressal System" who holds the responsibility of managing and maintaining 

the system. They are accountable for adding various departments to the system, ensuring that all departments are listed correctly. 

The Admin must also ensure that the system is secure and that unauthorized access is prevented. They must have a thorough 

understanding of the system's technical aspects, including the software and hardware components, to address any technical issues 

that arise. The Admin is also responsible for ensuring that the system's database is updated regularly and that it operates efficiently. 

Overall, the Admin's role is vital in ensuring that the system functions smoothly and that all users can access it with ease.  

   

 3.GRIEVANCE-CELL 

The Grievance-Cell is a crucial component of the "Student Grievance Redressal System." It serves as the intermediary between 

students and the administration, ensuring that students' grievances are addressed promptly and satisfactorily. The Grievance-Cell is 

responsible for receiving and reviewing the grievances submitted by students, analyzing the problems, and taking corrective actions. 

They act as a liaison between students and the respective department to ensure a quick resolution of the issue. The Grievance-Cell 

also maintains records of all complaints and their resolutions for future reference. It plays a crucial role in maintaining a healthy 

and productive educational environment by addressing students' concerns effectively. 
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V.  METHODOLOGY 

 

In this section, we will discuss the methodology, tools and techniques that were used to develop our system. To ensure the 

successful implementation of an online platform for students to submit their complaints, a comprehensive system methodology 

was necessary. Using HTML, CSS, and JavaScript on the frontend allowed for the creation of an interactive and user-friendly 

interface, facilitating effective communication of students' complaints. These technologies also made it easier for designers to 

develop visually appealing and responsive designs to enhance the user experience. The same approach was employed for the 

administrator's portal, Grievance management cell and handling of forthcoming grievances.  

 

PHP, JavaScript, and MySQL are the primary programming languages used for processing the majority of data. Their ability to 

effectively manage large amounts of data enables swift feedback to be provided to students. These languages are mainly used in 

the backend. 

 

To file a complaint in the Student Grievance Redressal System, 

Registering a grievance is straightforward. Students can access the system's website and log in using their credentials. From there, 

they can select the option to submit a grievance, which will take them to a form where they can provide details about their 

complaint. This form may include fields for information such as the department or faculty involved, the date and time of the 

incident, and a description of the problem. Once the student submits the form, the system will store their grievance and notify the 

Grievance Cell. The Grievance Cell can then access the complaint, investigate the matter, and take appropriate action to resolve 

the issue. Overall, this process is designed to provide a user-friendly way for students to raise concerns and ensure that their 

grievances are addressed in a timely and efficient manner. 

 

Once a student submits a grievance through the "Student Grievance Redressal System," the admin receives the complaint and 

assigns a unique identification number to it. The admin then forwards the complaint to the respective department for further action. 

The admin is responsible for maintaining a record of all grievances received and the status of their resolution. They may 

communicate with the Grievance Cell to ensure that the complaint is being addressed appropriately. If the complaint is not resolved 

within a specified time frame, the admin may escalate the issue to higher authorities for further action. Once the complaint is 

resolved, the admin updates the status in the system and informs the student accordingly.  

 

Overall, the Admin plays a crucial role in the grievance redressal process, ensuring that complaints are addressed efficiently and 

transparently. They maintain the system, track grievances, and ensure that the resolution process is carried out smoothly. 

 

The process of the Grievance-Cell for registered grievances typically involves several steps. Once a student submits a complaint 

through the website or any other designated channel, the Grievance Cell will verify the details and evaluate the severity of the issue. 

Based on the nature of the complaint, the Grievance Cell may take several measures to address it. These may include forwarding 

the complaint to the relevant department, conducting an investigation, or providing support and guidance to the student. The 
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Grievance Cell may also provide periodic updates to the student on the status of the complaint and the actions taken. Overall, the 

goal of the Grievance Cell is to ensure a fair and transparent process for resolving student grievances and promoting student welfare. 

 

 

VI.  RESULTS 
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VII. CONCLUSION 

 
In conclusion, the student grievance redressal system web application is a helpful tool for students to express their complaints and 

worries. The web application has a user-friendly interface and a simplified process to make sure that complaints are addressed 

promptly and effectively. Students can submit their complaints through the web application, allowing them to keep track of the 

progress and receive updates on the resolution. Moreover, the system includes an appeal process for students who are not satisfied 

with the initial response. Overall, the student grievance redressal system web application aims to promote transparency, 

accountability, and fairness when addressing student grievances. It encourages students to speak up and ensures that their concerns 

are heard and resolved, improving the overall learning experience. 
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