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ABSTRACT: 

Banking is essential to the economic growth of every nation since it offers credit and fosters financial 

literacy. But as we all know, despite all of the efforts undertaken, a significant portion of the rural 

population remains outside the financial system. Villages have very low literacy rates, and the average 

income of the population is extremely low. The people's basic requirements in various places are not 

satisfied. In rural India, the majority of the villages don't have bank branches. Telangana’s rural areas lack 

adequate coverage. Agriculturists, craftsmen, handworkers, laborers, and other weaker sections receive less 

attention from banks than industrialists and other lucrative sectors. The total economic development of the 

nation places rural development in a prominent position. Innovative models in product design and 

distribution techniques must be implemented through improved use of technology and associated procedures 

to reach all rural residents. 

 

INTRODUCTION: 

RRBs (Rural Regional Banks) were established in 1975 and are governed by the RRB Act of 1975. 

According to Section 35 of the Banking Regulation Act of 1949, "The National Bank for Agriculture and 

Rural Development (NABARD), which has the same authority as the RBI, directs them." In order to 

only serve the debt needs of the rural poor, RRBs were developed as a hybrid structure, blending local 
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feelings of collaboration with commercial bank economic savvy. 

 

Rural banking is the practice of carrying out financial transactions in rural areas where bank facilities 

are not available. It provides its services to rural areas and farmers who reside far from areas with a greater 

population and are unable to make the travel to these locations every time they need banking services. 

Usually, a bank representative will travel to these remote areas and offer to conduct business there. A rural 

bank serves as a tool for financial inclusion and only provides  services  to  the financial requirements  of  

an  Indian  rural population  that relies  on agriculture and animal husbandry. 

 

REVIEW OF LITERATURE: 

•   Immaniyelu Yepuri, Dr. A. Kanaka Durga 

The study stated that advancement’s in rural banking is very important innovative tools must be used in 

order to provide accessibly and it also stated  that banks must make aware of the services that there are 

providing. Lengthy banking procedures, a whole lot of documents and jargon words should be avoided. 

 

•   Shashikala. V, Dr. Venkataramana Reddy 

This study presented that Rural banking institutions are essential to the overall growth of the nation's rural 

areas. The idea of rural banking is currently considered a potential global solution to promote financial 

literacy among rural and underprivileged people worldwide. 

 

METHODOLOGY OF STUDY: 

The study has been made on the basis of Secondary sources such as Websites, Journals, Reports, Publication 

of professionals and books are referred for drafting the entire paper. Google was able to locate additional 

relevant blogs that were exclusively about concentrating on the challenges in rural banking in Telangana 

 

OBJECTIVES OF THE STUDY: 

1.   To study the difficulties faced by rural banking. 

2.   To make recommendations for effective rural banking. 

 

CHALLENGES FACED BY RURAL BANKING IN TELANGANA: 

Many people are unaware about the services provided by the bank and even if they know people from rural 

background are unable to use these services as intensively as others because of the distance between bank 

and residence. 

 

Rural banks are generally not within an  accessible  area customers should travel from their residence 

to reach the bank at time and in order use the banking services they have to forego their wages. 

 

Rural banks provide the facility of transacting through mobile phone like sending money from one 

account to another etc. But people living in rural areas don’t know how to use these services because they 
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are mostly uneducated or low connectivity of internet network. 

 

People are not interested in using these banking services because of lengthy banking procedures, a whole 

lot of documents and jargon words. 

 

Lack of information about the banking services, financial products, interest rates, locker facilities and 

bankers not responding properly playing a major role in rural people taking a step back from using these 

banking services. 

 

The banks usually offers loans at lower interest rates than other indigenous lenders but time taken to 

give the loan is usually higher than loans provided from other sources and more over there is lot of paper 

work involved in it and if they require the services in urgent they should face the uncertainty. 

 

Major problem faced by rural people is bank asking collateral security which the poor people cannot afford. 

 

Inadequate finance is one of the issues facing by rural banks because people from rural areas are poor and 

there are unable to save money due to their low income. These customers' low savings rates make it difficult 

for RRBs to collect enough deposits. 

 

One of the major  issues hindering RRBs' ability  to function  is high unpaid payments  and inadequate 

loan collection. 

 

Basic financial services have become more challenging to fulfill because of a lack of financial awareness 

and a technological impediment 

 

RECOMMENDATIONS FOR EFFECTIVE RURAL BANKING: 

Banks should encourage the rural people by to save some money and they should help them learn how to 

save money and deposit those savings with the banks and they should clearly explain why holding an 

account is important. 

 

They should build as many ATM’s as possible in order to avail basic services like withdrawing money and 

to know their account balance etc. 

 

The number rural banks branches should be increased rather than decreased, and they should be encouraged 

to develop more sophisticated methods of credit delivery to meet changing needs. 

 

Increasing  awareness  and  access  of  financial  literacy  and  financial  services  should  be  the primary 

aim of regional rural banks. 

 

In order to provide E-banking facilities remote areas there should be good network connectivity especially 
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during the banking hours. 

 

Staff must be well trained and they should know about each and every financial services that they are 

providing. 

 

CONCLUSION: 

Rural banking plays a very important role in development of state as well as country and it can be used as 

an important tool for overall development of the economy. Rural people should be made aware of the 

financial products .They must be made aware of the avenues through which they can earn. Bank should 

strengthen the credit facility and it should think of innovative ways to provide credit facility. Fortunately  

government is  providing  E-banking  facilities  to  its  rural customers which help them in saving travelling 

allowances and time. It can provide better accessibility by making use of technology and financial literacy 

plays a key role in mobilizing income from rural people. 
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