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bZ&dkWelZ esa lks'ky ehfM;k dk izHkko % ,d laf{kIr v/;;u 

MkW- v:.ks'k dqekj xqIrk 

lgk;d izk/;kid ¼okf.kT;½ 

foosdkuan egkfo|ky; 

jk;iqj ¼N-x-½ 

1- 'kks/k lkj & 

 bZ&dkWelZ ¼Electronic Commerce½ fiNys dbZ o"kksZ ls yxkrkj òf) dj jgk gSaA bZ&dkWelZ esa bysDVªkWfud flLVe 

ds }kjk baVjusV ds ek/;e ls oLrqvksa ,oa lsokvksa dh [kjhn ,oa fcØh dh tkrh gSA bZ&dkWelZ O;olk; ds 'kh?kz izlkj 

dk ,d u;k rjhdk gSA Hkkjr esa Amazon, Flipkart tSlh daiuh fujarj fodkl dj jgh gSA bu daifu;ksa us gekjs Ø; 

O;ogkj dks cnyk gS] gekjs Ø; djus ds rjhds dks cnyk gS lkFk gh cktkj izfr;ksfxrk ds Lo:i dks Hkh cnyk gSA 

blfy, orZeku ifjos'k esa bZ&dkWelZ ,d cgqr gh egRoiw.kZ fo"k; gSaA bl 'kks/k&i= ds ek/;e ls bZ&dkWelZ ls lacaf/kr 

fofHkuu iz'uksa ds mRrj [kkstus dk iz;kl fd;k tk,xk tSls& bZ&dkWelZ D;k gS] blds ykHk D;k gS] bldh gkfu;k¡ D;k 

gS] blds izdkj D;k gS rFkk bZ&dkWelZ ds vkxs dh fn'kk D;k gSA  

2- eq[; 'kCn & bZ & dkWelZ  

   bZ & O;olk; 

   bZ & O;olk; ekdsZV Iysl 

3- izLrkouk &  

 bZ&dkWelZ dk iwjk uke Electronic Commerce gSaA bZ&dkWelZ dk vFkZ baVjusV ds ek/;e ls oLrqvksa ,oa lsokvksa dh 

[kjhn rFkk fcØh ls gSA ;g ,d ,slh dk;Z;kstuk gSa tks laxBuksa dks Internet ij O;kikj djus dh vuqefr nsrh gSaA 

bZ&dkWelZ mu vkfFkZd {ks=ksa esa ls ,d gSa ftuesa fiNys dqN o"kksZa esa yxkrkj rsth ls òf) ns[kh xbZ gSA ;g dsoy 'kgjh 

{ks=ks a rd gh lhfer ugha gSa vfirq xzkeh.k yksx Hkh bldk mi;ksx vf/kd ek=k esa djrs gSaA orZeku ;qx esa bZ&xStsV~l 

fo'ks"kdj LekVZ Qksu gj fdlh ds ikl gksrk gS pkgs og 'kgjh gks ;k xzkeh.k] f'kf{kr gks ;k vf'kf{kr] ;qok gks ;k ò) 

gj fdlh ds thou esa LekVZ Qksu ,d vfHkUu fgLlk gSA bZ&dkWelZ dk lcls cM+k ek/;e orZeku eas LekVZ Qksu gh gSA 

LekVZ Qksu ds ek/;e ls yksx le;&le; ij viuh vko';drk dh oLrq,¡ lpZ djrs jgrs gSA dbZ ckj rks ,slk gksrk 

gS fd ges dksbZ oLrq dh vko';drk ugha gksus ij gh ge [kkyh le; esa u,&u, oLrq ds ckjs esa lqudj mUgsa lpZ 

djrs gS vkSj mi;qDr yxus ij [kjhn ysrs gSa blh rjg fnuksa&fnuksa bZ&dkWelZ dk {ks= c<+rk gh tk jgk gSa rFkk iwjk 

fo'o bZ&dkWelZ dk cktkj {ks= cu x;k gSaA bZ&dkWelZ ds ek/;e ls ge HkkSfrd oLrq] fMftVy oLrq ,oa lsokvksa dk 

Ø;&foØ; djrs gSA HkkSfrd oLrq ¼Physical Goods½ dk vk'k; mu oLrqvksa ls gS ftUgsa ge ns[k ldrs gS] Nw ldrs 

gSA ogh fMftVy oLrqvksa ls vfHkizk; fofHkUu bZ&cqDl] ih-Mh-,Q- vkWfM;ksa cqDl] lkW¶Vos;j vkfn ls gS rFkk lsokvksa esa 

mu lHkh lsokvksa dk 'kkfey fd;k tkuk gS ftuds fy, ge Hkqxrku vkWuykbZu djrs gSA  
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4- lacaf/kr lkfgR;ksa dk voyksdu & 

1. Amia shahid kansana keshav and majid jenifur "A Renew paper on E-Commerce" 

2. Yidan wang "Research on E-Commerce platform of online shopping consumer."  

3. Jain V, B  malviya and Arya S. (2021), An overview of electronic commerce, The journal of contemporary 

issues in business and government. 

4. Gupta anjali, (2014), E-commerce : Role of E-commerce in today’s business, international journal of 

computing and corporate reasearch. 

5. Goel Ritendrg, (2007), E-commerce new age international. 

5- v/;;u ds mn~ns'; &  

 izLrqr 'kks/k i= ds mn~ns'; fuEufyf[kr gS &  

 bZ&dkWelZ ds vFkZ dks le>ukA  

 bZ&dkWelZ ds izdkjksa dks tkuukA  

 bZ&dkWelZ ds ykHkksa ,oa gkfu;ksa dks tkuukA 

 bZ&dkWelZ ekdsZV Iysl dh tkudkjh izkIr djukA 

6- 'kks/k i)fr &  

 izLrqr 'kks/k i= f}rh;d leadksa ij vk/kkfjr gSa f}rh;d leadksa ds ladyu gsrq iqLrdksa] osclkbZV~l ,oa 'kks/k i=ksa 

dk mi;ksx fd;k x;k gSA  

bZ&dkWelZ ds ykHk &  

 bZ&dkWelZ ds mi;ksx ls laxBu lwpukvksa dk fMftVyhdj.k djds dkxt vk/kkfjr tkudkjh ij fuHkZjrk dks de 

djds O;olk; izfØ;k dks ljy djrk gSaA  

 bZ&dkWelZ ds ek/;e ls ifjpkyu ykxrksa tSls& dk;kZy; fdjk;k] fo|qr] Je ykxr] laxzg.k ykxr] chek vkfn 

O;;ksa dks de fd;k tk ldrk gSA  

 bZ&dkWelZ ds }kjk miHkksDrkvksa dks lqfo/kkiwoZd vklkuh ls mudh vko';d lkekxzh ,d gh LFkku ij miyC/k gks 

tkrh gSA  

 miHkksDrkvksa dks viuh vko';d oLrqvksa ds fy, ,d LVksj ls nwljs LVksj HkVduk ugha iM+rk gSA  

 miHkksDrk baVjusV ds ek/;e ls mRikn lwph izkIr dj ldrk gSA vyx&vyx mRikndksa ij fofHkUu izdkj ds dwiu 

,oa NwVksa dk Qk;nk mBk ldrk gSA  

 bZ&dkWelZ vkWuykbZu IysVQkWeZ 24×7@365 fnu [kqyk jgrk gSA vki vk/kh jkr esa Hkh oLrqvksa dks [kjhn ldrs gSaA  
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bZ&dkWelZ dh gkfu;k¡ & 

 dqN O;olk;ksa ds fy, bZ&dkWelZ mi;qDr ugha gSA bl rjg ds O;olk; tYnh [kjkc gksus okys mRikn ;k mPp 

ykxr okys mRiknksa ds gks ldrs gSA ftUgsa [kjhnus ds igys fujh{k.k dh vko';drk gksrh gSA  

 bZ&dkWelZ ds ek/;e ls [kjhnh xbZ oLrqvks dks Ø; ds iwoZ ns[k&ij[k ugha ldrs gSA  

 bZ&dkWelZ ds ek/;e ls [kjhnh xbZ oLrqvksa dh fMyhojh ges rqjar izkIr ugha gks ldrhA  

 bZ&dkWelZ dk vk;kstu djus ds fy, fofHkUu lkaLÑfrd ,oa dkuwuh ck/kkvksa dk lkeuk djuk iM+rk gSA  

 miHkksDrkvksa ds eu esa ges'kk 'kadk cuh jgrh gS fd muds }kjk [kjhnh x;h oLrq lgh gS ;k ughaA  

 bZ&dkWelZ esa xzkgd ,oa foØsrk ds laca/k lhfer gksrs gSA  

bZ&dkWelZ ds izdkj & 

1- B2C (Business to Customer) & tc ,d O;kikj }kjk dksbZ Hkh oLrq ;k lsok vkWuykbZu ek/;e ls lh/ks rkSj ij 

fdlh miHkksDrk dks csph tkrh gS rks ,slk bZ&dkWelZ B2C bZ&dkWelZ dgykrk gSA mnkgj.k ds fy, Amazon, Flipkart  

2- B2B (Business to Business) & tc nks ;k vf/kd daiuh vkil esa oLrq vFkok lsok dk ysu&nsu bZysDVªkWfud 

ek/;e ls djrs gS rks bls B2B bZ&dkWelZ dgrs gSA 

 mnkgj.k ds fy, ,d O;kikj }kjk nwljs O;kikj ds mi;ksx ds fy, dksbZ lkW¶Vos;j cukdj cspukA  

3- C2C (Customer to Customer) & nks ;k vf/kd miHkksDrkvksa ds e/; gksus okyk bZ&O;kikj C2C bZ&dkWelZ 

dgykrk gSA mnkgj.k ds fy, OLX ij oLrq dh [kjhnh ,oa fcØhA  

4- C2B (Consumer to Business) & tc ,d xzkgd }kjk viuk lkeku vFkok lsok,¡ lh/ks ,d O;olk; dks cspk 

tkrk gS rks bls C2B bZ&dkWelZ dgrs gSA mnkgj.k ds fy, Trip Advisor  

5- G2B (Government to Business) & tc ,d iz'kklfud vFkok ljdkjh laLFkku viuh lsok,a O;kikfjd laLFkkvksa 

dks baVjusV ds ek/;e ls miyC/k djkrh gS rks bls G2B bZ&dkWelZ dgrs gSA mnkgj.k ds fy, bZ & 'kkluA 

6- G2C (Government to Consumer) & tc ljdkjh lsok,¡ vkWuykbZu ek/;e ls lkekU; miHkksDrkvksa ;k turk 

rd igqaprh gS rks bls G2C bZ&dkWelZ dgrs gSA mnkgj.k ds fy, bZ&fe= lsok] meax] fofHkUu 'kkldh; iksVZyA  

7- P2P (Peer to Peer) & tc nks O;fDr ,d&nwljs ds lkFk lh/ks eky ;k lsok csprs ,oa [kjhnrs gS rks bls P2P 

bZ&dkWelZ dgrs gSA blesa e/;LFk ds fcuk gh O;kikj fd;k tkrk gSA mnkgj.k Gnutella A 
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izeq[k bZ&dkWelZ ekdsZV Iysl  

 Amazon   Shopee 

 E-bay   Taobao 

 JD.com/360 buy  Walmart 

 Alibaba  Way fair  

 Etsy  C discount  

 Rakutex  Merca & Libre 

 Alibris   Flipkart 

 

izeq[k Hkkjrh; bZ&dkWelZ ekdsZV Iysl  

 Fabmart.com  

¼igyh Hkkjrh bZ&dkWelZ daiuh½ 

 

 Yebhi  1 mg 

 snap deal  Fir of cry 

 Paytm mall  Medlife 

 Jobong.com   Jiomart 

 Shopelues  Pharmeasy 

 Indiamart   A Jio 

 2 GUD  Grofers 

 Nykaa   Tata CLIQ 

lks'ky ehMh;k ,oa bZ&dkWelZ & 

 lks'ky ehfM;k vk/kqfud thou esa egRoiw.kZ Hkwfedk fuHkkrk gS lks'ky ehfM;k us gekjs thou esa HkkSxksfyd nwfj;ksa dks 

de fd;k gS] oSf'od laidZ dks c<+k;k gS] fopkjks a ,oa laLÑfr;ksa gS vknku& çnku dks c<+k;k gS A lkFk&lkFk lks'ky 

ehfM;k okf.kfT;d ,oa O;kikj ds foLrkj esa Hkh cM+h Hkwfedk fuHkkbZ gS A lks'ky ehfM;k O;olk; dks O;kid n'kZdksa rd 

igqpkuss] czkaM tkx:drk c<+kus ,oa foØ; esa of) djus esa Hkh lgk;rk dh gS A lks'ky ehfM;k us O;olk; ds 

lkFk&lkFk xzkgdks dks dh eap çnku fd;k gSA tgk os vius vuqHko lk>k dj ldrs g® fdlh mRikn ;k  lsok ds fy, 

viuh çfrfØ;k ns ldrs gS A 

bZ&dkWelZ ds ckjs esa tkuus ds mijkar ge bZ&dkelZ esa lks'ky ehfM;k ds çHkko dks le>us dk ç;kl djsaxsaA bZ&dkWelZ 

lks'ky ehfM;k ls iw.kZr% çHkkfor gS A tSlk fd ge tkurs gS orZeku ;qx esa yxHkx gj O;fDr lks'ky ehfM;k pykrs 

gSaA cgqr de gh ,sls yksx gksxsa tks lks'ky ehfM;k ls vNwrs gksxsaA lks'ky ehfM;k bZ&dkWelZ O;olk;ksa ds fy, ,d 

'kfey'kkyh foi.ku ;a= gSa A tks mRiknksa ,oa lsokvksa dks c<+kus rFkk xzkgdksa  dks tksM+us ,oa vius czkaM ds lao/kZu esa 

lgk;d gksrk gS A  

dqN eq[; ykHk tks bZ&dkWelZ O;olk; dks eksxy ehfM;k ds ek/;e ls çkIr gksrs g® os fuEufyf[kr gS 
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1-  O;kid igq¡p & lks'ky ehfM;k dk ç;ksx djus okyks dh la[;k iwjs fo'o esa vf/kd gksus ds dkj.k mä ds ckjs esa 

lks'ky ehfM;k esa mRikn ,oa lsok ds ckjs esa tkudkjh izkIr djus okysa yksxksa dh la[;k Hkh cMh gksrh gS vkSj bl 

O;olk; ds mRikn ,oa lsok dh igWqp O;kikd gksrh gS A  

2- yf{kr foKkiu & lks'ky ehfM;k IysVQkWeZ bZ&dkWelZ O;olk;ksa dks vius mRiknksa ,oa lsokvksa ds yf{kr n'kZdks rd 

igqapkus esa lgk;rk djrk gSa A 

3- xzkgd tqM+ko & yf{kr n'kZdksa rd foKkiu igqapus ds mijkar xzkgdks ds tqM+ko esa ljyrk gksrh gSa A ftrus vf/kd 

n'kZd tqM+saxsa xzkgdksa dh la[;k mruh gh vf/kd gksus dh laHkkouk gksrh gSa A 

4- czkaM fuekZ.k & xzkgdksa dh la[;k dk c<+uk ;g dh crkrk gS fd O;olk; ds mRikn ;k lsok dh xq.kork vPNh gSa A 

bl izdkj lks'ky ehfM;k czk.M fuekZ.k esa Hkh lgk;d gksrk gS A 

lks'ky ehfM;k ds dqN mnkgj.k 

 Qslcqd 

 ;wVîwc 

 baLVkxzke 

 tqe 

 V~ohVj 

 fyaDMbu 

 'ks;jpSV 

 fVdVkWd 

7- fu"d"kZ ,oa lq>ko &  

 vkt ns'k esa bZ&dkWelZ ls tqM+s O;kikj yxHkx 25 vjc MkWyj dk gS] ,slk vuqeku gS fd vxys 10 o"kksZ esa ;g 

O;kikj yxHkx 200 vcj MkWyj dk gks tk,xkA Hkkjr bZ&dkWelZ O;kikj esa phu ,oa vesfjdk ds ckn rhljk cM+k ns'k 

gSA vuqeku ;g Hkh gS fd Hkfo"; esa Hkkjr vesfjdk dk LFkku ys ldrk gSA ,slk blfy, gS D;ksafd ns'k dh tula[;k 

rsth ls c<+ jgh gS lkFk gh LekVZ Qksu ,oa MsVk VSfjQ dh miyC/krk ljy gqbZ gSA ,d vksj bZ&dkWelZ esa òf) ns'k ds 

fy, ,d volj gS ijarq vc rd ns'k esa bZ&dkWelZ dks ysdj dksbZ Li"V uhfr ugha gSA bZ&dkWelZ ds ek/;e ls daiuh 

ftl rjg ls miHkksDrk ds O;fDrxr vk¡dM+s ladfyr dj jgh gS mlls miHkksDrk ds vk¡dM+s vlqjf{kr gksus dh laHkkouk 

vf/kd gSA  

vr% ge dg ldrs gSa fd lks'ky ehfM;k dk bZ&dkWelZ ij izHkko vf/kdre gSa A vf/kdka'k xzkgd lks'ky ehfM;k ls gh 

uohu mRikn vFkok lsok ds ckjs esa tkurs gS mu mRikn vFkok lsok dh vksj vkdf"kZr gksrs gSa rFkk muds Ø; dh vksj 

vkxs c<+rs gSa A lks'ky ehfM;k ^bZ&dkWelZ* foi.ku dk ,d vfHkUu vax gSa A lks'ky ehfM;k ds dk lao/kZu cgqr dfBu 

gksxkA bZ&dkWelZ ds lks'ky ehfM;k ls ykHk ds lkFk& lkFk muls gksus okys dqN gkfu vFkok pqukSfr;ksa tSls & 

çfrLi/kkZ] xzkgdksa dh vis{kkvksa dks larq"V djuk rFkk MsVk lqj{kk dks /;ku esa j[krs gq, vius mRikn ,oa lsokvks ds 
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foKkiu] foi.ku ,oa laonZ~/ku dk dk;Z djuk pkfg,A lkFk gh bZ&dkWelZ dks volj ds :i esa iw.kZr% Lohdkjus gsrq 

vko';d gS fd ljdkj }kjk bZ&dkWelZ laca/kh lqǹ<+ uhfr dks lkeus yk;k tk,A  

8- lanfHkZr xzaFk lwph &  
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