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1.1 ABSTRACT 

Objective– The primary goal of this study is to identify the perception of respondents on challenges faced 

by women labourers at the workplace in the Kota district. 

Research methodology– Primary data was collected from 103 respondents in the city of Kota. Non-

experimental quantitative surveys, structured questionnaires, manual distribution of questionnaires, and 

direct interviews were used by the researcher. At first, 129 participants were polled, but only 103 of them 

responded with useful information, and the remaining 26 unengaged, incomplete responses were discarded 

for future research.  

Results– The findings demonstrated that there is no significant difference in the perception of the respondents 

regarding challenges faced by the women labourers at a construction site, which infers that the opinion of 

the respondents does not vary in this regard; nearly all are facing issues mentioned on the Likert set which 

have been enclosed in the paper later. 

Research limitations– Data was acquired from women only with a small sample size; data was collected 

from only the Kota district; if the area had been expanded with a larger sample size, the results would have 

been more accurate and broadly applicable.  

Implications – The study provides insight into respondents’ perceptions, which is necessary to determine 

the primary elements that cause discontent among respondents. Despite the prevalent laws and rules, the 

respondents are still suffering, which is a big question mark on the system.  

Authenticity –The data collection was done on a first-come, first-served basis, and the write-up is based on 

the data-collecting findings as well as the researcher’s own perspective.  
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1.2 INTRODUCTION 

India’s labour force is primarily employed in the unorganised sector. Many workers migrate across the other states 

of India in search of a job because there aren’t any economic possibilities in their home states. One of the 

unorganised sectors that employ a sizable workforce is the construction industry. It involves a wide range of 

activities. Women workers, who make up about a third of the workforce in this business, encounter challenges at 

work. The deplorable working conditions are that practically all of the women employed in this field are labourers. 

Nearly 400 million individuals, or more than 85% of India’s working population, work in the unorganised sector, 

and at least 120 million of them are women. 

“Empowering women is a necessity for developing a good nation, and when women are empowered, society will 

be stable,” said Dr A.P.J. Abdul Kalam. According to the National Commission for Women, the unorganised sector 

employs 94% of all female workers. The fact that there are so many women working and producing in the 

unorganised sector, where wages are low, employment is seasonal and unpredictable, supportive services are 

woefully inadequate or nonexistent, growth opportunities are scarce, and collective organisation is weak, has 

highlighted how the mainstream has failed to improve their situation. Although it is true that workers in the 

unorganised sector are exploited regardless of sex, women suffer more as a result of their gender. Women have 

been heavily burdened by the shifting economic development patterns of the liberalisation era, which is reflected 

in their health status. Women’s health, nutritional status, and emotional well-being have clearly been impacted by 

small farmers, landlessness, and forced migration on both a temporary and long-term basis. Female labour has 

played a significant role in the development of tiny and cottage enterprises. Women work in a variety of industries, 

including construction, household work, tanning, tobacco, cashews, coir, textiles, clothing, seafood processing, 

canning, etc. They work a lot of hours for minimal pay as skilled or unskilled labourers in all of these industries. 

As a result, they deal with major health issues associated with their jobs, risks posed by pollutants to adolescent 

female workers, and the negative effects of childbearing on women. Despite putting in the most work, women 

paradoxically make the least money. Their increased social responsibility, inferior social position, patriarchal 

family structure, socioeconomic backwardness, propensity for employment in the unorganised sector with low 

productivity, and marginalisation in employment opportunities are the causes of their poor or low-paying skills, 

illiteracy, ignorance, and surplus labour, which puts them at a high risk of exploitation. This limits their ability to 

negotiate for higher pay and any potential for career advancement. 

In 1971, Hart coined the phrase “unorganised sector,” defining it as the portion of the metropolitan labour force 

that operates outside of the organised labour market. Working conditions and formal records of work situations 

are not protected by law in the unorganised sector. Therefore, it is not well understood what issues female workers 

in the unorganised sector face. Hart has noted that one of the main issues is that working conditions are at their 

worst. The population was expanding, and more people were moving to urban areas, which caused the active 

labour force to expand much more quickly than the number of jobs in the organised sector. Policymakers were 

increasingly changing the emphasis of development initiatives from purely economic to growth with fairness and 

the abolition of poverty. Thus, interest was raised in industries outside the formal economy supporting a sizable 
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portion of the poor. Consequently, the idea of the unorganised sector was created. Self-employed individuals with 

or without family labour, as well as microbusinesses with fewer than five employees, are included when defining 

the unorganised sector. 

1.3 REVIEW OF LITERATURE 

(Patel & Tripathy, 2021)1 in their research work titled “Social security and unorganised sector: An overview 

of the women construction workers in Odisha”, " female construction workers in unorganised sectors require 

leave, income, decent working conditions, retirement benefits, housing, child care, maternity leave, safety, and 

occupational health, with welfare boards aiming to empower them.  

(D. Biswas & Mariani, 2020)2 In their research work titled “Problems Of Unorganised Workers And Their 

Social Security Measures In India: An Analysis”, India's unorganised industries generate 50% of its GDP, yet 

many are destitute and face mistreatment, exploitation, and gender discrimination. The 2008 Unorganised 

Worker's Social Security Act provides social protection to these workers, but most legislation is for official 

purposes. This article examines labour welfare programs for unorganised workers in India.  

(B. D. Devi & Golden, 2019)3 In their research work titled “Problems Faced By the Construction Workers in 

Thoothukudi City”, construction is India's second-largest employer, employing many workers who lack 

organisation and social protection. Unorganised sectors lack adequate tools and procedures, leading to low pay, 

long hours, job security, and limited benefits. Construction workers face financial difficulties, health problems, 

occupational illnesses, accidents, and even death due to their remote work and lack of organisation.  

(Banu, 2017)4 in their research work titled “Problems of women construction workers with special reference 

to Mannachanallur Taluk, Tiruchirappalli District in Tamilnadu”, " the construction industry in India is the 

least structured, with both genders contributing to society. However, women face challenges such as poor pay, 

lack of social security, sexual harassment, and gender discrimination. A study focusing on female construction 

workers revealed these issues, with data gathered through questionnaires and secondary sources.  

(Vettriselvan, Anu, & Jesu Rajan, 2016)5 In their research work titled “Problems faced by Women Construction 

workers in Theni District” " the study highlights the challenges faced by unskilled women in construction, 

known as Chithaals, in rural Tamil Nadu. They are paid half as much as men and face poor working conditions. 

The research suggests monitoring working conditions, implementing welfare initiatives, and promoting research 

for improved working conditions.1.4  

1.4 OBJECTIVES 

The primary objective of the study is to identify whether the women respondents working as 

labourers on the construction sites face the selected challenges at the workplace or not. 
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1.5 RESEARCH QUESTIONS 

The following research questions prompted the above-outlined objective: 

Q 1. Are the respondents of the same opinion about the challenges at the workplace? 

1.6 RESEARCH METHODOLOGY 

A total of 103 respondents who are women working on construction sites as unorganised labourers from Kota city 

were contacted for the study. Because the sample was taken on purpose, purposive sampling was used.  

The replies varied from strongly disagree to strongly agree on the Likert statements, which were drafted so that 

respondents’ perceptions could be understood for facilities provided to them at the construction site.  

1.6.1 LIKERT STATEMENTS:  

The respondents were enquired regarding their perception of challenges they face while working at the 

construction sites; the challenges were rated accordingly where 5 means strongly agree, 4 means agree, 3 means 

neutral, 2 means disagree, and 1 means strongly disagree. 

SNO  Challenges  5 4 3 2 1 

1 Mental Harassment 5 4 3 2 1 

2 Sexual Harassment 5 4 3 2 1 

3 Discrimination at workplace  5 4 3 2 1 

4 Racial Discrimination  5 4 3 2 1 

5 Safety of working women  5 4 3 2 1 

6 Insufficient Maternity leaves  5 4 3 2 1 

7 Job Security  5 4 3 2 1 

8 Workplace Adjustment  5 4 3 2 1 

9 Forced Labour  5 4 3 2 1 

10 Social Dialogue  5 4 3 2 1 
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1.7 DATA ANALYSIS AND INTERPRETATION  

1.7.1 RELIABILITY STATISTICS 

Table 1  

Cronbach’s Alpha N of Items 

0.758 10 

 

The reliability statistics for the questionnaire used to collect data are shown in Table 1. The value of Cronbach’s 

alpha was 0.758, indicating that the dependability coefficient is more than just good. As a result, we conclude that 

our questionnaire sufficiently elicited the heart of the research, data analysis.  

1.7.2 HYPOTHESIS TESTING  

H01:  There is no significant difference in the perception of respondents on challenges faced by women 

labour at their workplace. 

For the purpose of testing the above-mentioned hypothesis, “There is no significant difference in the 

perception of respondents on challenges faced by the women labour at their workplace”, the basis of which 

was derived from the questionnaire’s Likert statements and an average of the individual opinions of the 

respondents was calculated to determine overall satisfaction and dissatisfaction.  

Table 1.1 Mean Score 

 
Mean Score 

Between 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Strongly Disagree 0-1 2 1.9 1.9 1.9 

Disagree 1-2 15 14.6 14.6 16.5 

Neutral 2-3 11 10.7 10.7 27.2 

Agree 3-4 27 26.2 26.2 53.4 

Strongly Agree 4-5 48 46.6 46.6 100.0 

Total  103 100.0 100.0  

The findings of the poll reveal that a little proportion of participants express significant disagreement (2 or 1.9%), 

although a greater proportion holds a position of disagreement (15 or 14.6%). A considerable proportion of 

participants indicated a neutral position, accounting for 11 or 10.7% of the total replies. In contrast, a notable 

portion of participants concurred (27 or 26.2%), while a majority expressed strong agreement (48 or 46.6%) with 

the aforementioned assertion.  

For the purpose of ascertaining the significant difference in the perception, primary data collected with the help 

of the Likert statement have been averaged, and a one-sample Wilcoxon test was applied using test value 2.5, and 

the results so derived have been presented. 
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Table 1.2 

 Descriptive Statistics  

 n Mean Median Standard deviation 

Overall 103 4.01 4 1.16 

The table above exhibits the mean, median and standard deviation of the primary data collected from 103 

respondents. 

Table 1.3  

Summary of Ranks  

  n Mean Rank Sum of Ranks 

Overall - Test Value Negative Ranks 17 16.74 284.5 

Positive Ranks 86 58.97 5071.5 

 Ties 0   

 Total 103   

 Negative Ranks: Overall < Test Value 

 Positive Ranks: Overall > Test Value 

 Ties:Overall = Test Value 

Table 1.4  

One-Sample Wilcoxon Signed Rank Test 

Total N 103 

Test Statistic 4761.000 

Standard Error 303.824 

Standardised Test Statistic 6.856 

Asymptotic Sig.(2-sided test) 0.000 

 

Interpretation:  

As depicted from the above statistical results, A p-value of <.001 is obtained, below the established significance 

level of 0.05; the researcher rejects the standard null hypothesis for one-sample Wilcoxon test that the sample has 

been drawn from the population with a median of less than or equal to 2.5. 
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Conclusion:  

The researcher thus accepts the null hypothesis framed and concludes that there is no significant difference in the 

perception of respondents on challenges faced by the women labour at their workplace; the respondents showed 

their overall inclination towards the agreement side for the challenges they encountered. 

Findings  

The statistical findings revealed no significant difference in respondents' opinions regarding the mentioned 

challenges. The hard fact is that the schemes are meant to uplift the condition of women, but they have yet to do 

big good, maybe because follow-up is not so effective, and the majority are even unaware of the measures meant 

for their safety. Overall, the results of the study could be more effective and raise a big question mark on society 

that the women working at construction sites are not so safe, which calls for quick treatment for the good of 

society on the whole. 
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