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Abstract :  This research explores urban tourism in Nagpur, focusing on Maple Outing's unique offerings. Investigating curated 

tours, it highlights their transformative nature, catering to both seasoned explorers and those rediscovering familiar locales. 

Emphasizing excitement and adventure, the study showcases the diverse experiences Maple Outing provides. Examining its 

impact on Nagpur's tourism, the research unveils how curated destinations contribute to holistic travel experiences, emphasizing 

emotional and sensory aspects. Keywords include Urban Tourism, Maple Outing, Nagpur, Unknown Destinations, and 

Comprehensive Analysis. 

 

Index Terms - Online surveys, Spatial Analysis, Comparative Analysis, Data Integration 

INTRODUCTION 

Urban tourism represents a dynamic and evolving facet of travel, encapsulating the vibrancy and diversity of city life. Within 

this context, the city of Nagpur stands as a vibrant hub, offering a tapestry of experiences waiting to be unraveled. This research 

paper endeavors to delve into the realm of urban tourism, with a particular focus on the unparalleled outing experiences curated by 
Maple Outing in the heart of Nagpur. 

Maple Outing, a prominent player in the travel and tourism industry, has gained recognition for its commitment to crafting 

journeys that extend beyond mere sightseeing. Instead, the emphasis lies in creating lasting memories and enriching the overall 

travel experience. As urban landscapes become increasingly integral to the tourism narrative, it is imperative to explore the 

transformative nature of curated outings offered by Maple Outing and understand their impact on the broader urban tourism 
landscape 

The study aims to shed light on the unique blend of excitement, adventure, and fulfillment that Maple Outing brings to a diverse 

range of travelers. Whether catering to seasoned explorers seeking uncharted territories or individuals yearning to rediscover 

familiar locales, Maple Outing's curated tours promise a holistic and fulfilling experience. This paper will meticulously analyze the 

various facets of Maple Outing's offerings, showcasing the fun and excitement woven into each outing and uncovering the 
significance of these experiences for travelers. 

In addition to the experiential dimension, the research will delve into the spatial impact of Maple Outing on the urban tourism 

landscape of Nagpur. By examining the carefully curated list of places to visit, the study aims to reveal how these outings 

contribute to a comprehensive and fulfilling travel experience. The exploration extends beyond conventional analyses, 

incorporating the emotional and sensory aspects of travel, with a focus on the creation of unforgettable memories that resonate with 
the essence of Nagpur. 

As we embark on this research journey, the goal is to provide valuable insights into the transformative power of Maple Outing 

experiences, contributing to the broader discourse on urban tourism. By understanding the intricacies of curated outings, we seek to 

not only enhance the travel experience for individuals but also contribute to the sustainable development of urban tourism 

destinations like Nagpur. 

Urban tourism epitomizes the evolving dynamics of travel, reflecting the vitality and diversity inherent in city life. Nagpur, as a 
thriving hub, beckons exploration with its multifaceted experiences. 
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LITERATURE SURVEY 

1. The Evolution of Urban Tourism Platforms: The rise of platforms like Airbnb and MakeMyTrip has reshaped the way 

individuals plan and experience travel (Guttentag, 2015). These platforms leverage technology to connect travelers with unique 

accommodations and streamline the booking process. Maple Outing's emergence aligns with this trend, presenting a new paradigm 

in the urban tourism space. 

2. Curated Experiences and Personalization: Airbnb pioneered the concept of personalized travel experiences by offering unique 

accommodation options (Cheng et al., 2017). MakeMyTrip, on the other hand, streamlined travel planning by providing a one-stop 

platform. Maple Outing joins this movement by focusing on curated outings, acknowledging the demand for personalized and 

immersive travel experiences (Xiang et al., 2017). 

3. Transformative Nature of Travel Experiences: Research has explored the transformative potential of travel experiences, 

emphasizing personal growth and self-discovery (Stebbins, 2012). Airbnb and MakeMyTrip have been acknowledged for 

facilitating transformative travel, with Maple Outing following suit in its commitment to providing outings that go beyond 

conventional sightseeing. 

4. User Reviews and Trust: Airbnb and MakeMyTrip have demonstrated the importance of user reviews in building trust and 

credibility (Wang et al., 2018). Maple Outing's success hinges on fostering a positive reputation through user testimonials, which 

contribute to the overall perception of the platform and the trustworthiness of its curated outings. 

5. Spatial Impact on Urban Tourism: The spatial impact of Airbnb on urban landscapes has been extensively studied, with a focus 

on issues like housing markets and community dynamics (Zervas et al., 2017). Similarly, MakeMyTrip's influence on the spatial 

distribution of tourism activities has been examined. Understanding how Maple Outing shapes the spatial dynamics of urban 

tourism in Nagpur is critical for sustainable development (Gretzel et al., 2015). 

6. Technology and Innovation: Technological innovation has been a driving force for Airbnb and MakeMyTrip. Maple Outing's 

incorporation of technology, such as online booking platforms and interactive itineraries, contributes to the industry's ongoing 

evolution, ensuring seamless and user-friendly experiences (Gretzel et al., 2019). 

 

METHODOLOGY 

To comprehensively understand Maple Outing's role in urban tourism experiences, a mixed-methods approach is proposed, 

combining qualitative and quantitative research methods. This methodology is designed to capture the nuanced aspects of Maple 

Outing's offerings, including the subjective experiences of travelers and the broader impact on Nagpur's urban tourism landscape 

 

1. Qualitative Phase: In-depth Interviews and Focus Groups:  
Participants: Select a diverse group of Maple Outing customers, including both frequent users and those experiencing it for the 

first time.  

Procedure: Conduct in-depth interviews to explore participants' motivations for choosing Maple Outing, their expectations, and 

the emotional and experiential dimensions of their outings. Organize focus group discussions to gather collective insights, 

perceptions, and shared experiences related to Maple Outing's curated outings 

 

2. Quantitative Phase: Online Surveys: 
Participants: Administer online surveys to a broad audience, including both Maple Outing users and non-users, to capture a 

wide range of perspectives.  

Survey Components: Demographic information to understand the profile of Maple Outing users. Likert-scale questions to 

quantify satisfaction levels with various aspects of Maple Outing experiences. Multiple-choice questions to assess preferences, 
factors influencing decision-making, and perceived value. 

 

3. Content Analysis of User Reviews:  
Data Collection: Gather a dataset of user reviews from online platforms, social media, and Maple Outing's website.  

Analysis: Conduct content analysis to identify recurring themes, sentiments, and key aspects mentioned by users. Examine 
patterns in positive and negative reviews to understand strengths and areas for improvement 

 

4. Spatial Analysis:  
Data Collection: Utilize geospatial data to identify the locations visited by Maple Outing participants in Nagpur.  

Analysis: Analyze the spatial distribution of outings to identify popular destinations and potential impacts on the urban tourism 

landscape. Explore correlations between the spatial distribution and user satisfaction levels. 

 

5. Stakeholder Interviews:  
Participants: Engage with Maple Outing organizers, local businesses, and city officials involved in tourism management. 

Procedure: Conduct semi-structured interviews to gain insights into Maple Outing's collaboration with local stakeholders, its 

impact on local businesses, and any regulatory considerations. 
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6. Comparative Analysis:  
Comparison with Airbnb and MakeMyTrip: Explore Maple Outing's distinctive features in comparison to Airbnb and 

MakeMyTrip. Analyze user preferences and motivations for choosing one platform over the others. 

 

7. Data Integration and Analysis:  
Synthesize Findings: Integrate qualitative and quantitative findings to provide a comprehensive understanding of Maple 

Outing's impact on urban tourism experiences. 
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