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Abstract :  Quality of Work Life (QWL) is a crucial aspect of the nursing profession, given the demanding nature of the work and 

the critical role that nurses play in patient care. This study explores the factors that have impact on QWL on nurses' such as 

Monetary benefit, non-monetary benefit, Interpersonal relationship with Doctors, Colleagues and Management and Mental health 

or stress. Majority of Likert scale have Cronbach α from excellent to good, thus questions Internal Consistency Reliability can be 

further used for questionnaire. QWL is high with Interpersonal relationship and physical and mental health, while not so high for 

Monetary and non-monetary benefit and working environment. Further organizations should make flexible policies and human 

friendly schedule so employees are satisfied and accelerate organizational development.  
 

IndexTerms – Quality of work life, Nurse, Hospitals, Monetary benefits, working environment.  

I. INTRODUCTION 

QWL stands for Quality of Work Life, which refers to the overall well-being of employees in the workplace. It encompasses 

factors such as job satisfaction, work-life balance, workplace culture, and employee engagement. QWL focuses on creating a 

positive work environment that supports the physical, mental, and emotional well-being of employees. Organizations that 

prioritize QWL often see improvements in employee morale, productivity, and retention rates. QWL initiatives can include 

flexible work schedules, employee recognition programs, wellness programs, and opportunities for career development. Some 

benefits of QWL are increased employee satisfaction, improved employee retention, enhanced productivity, better work life 

balance, Healthier Workplace Culture and Increased Employee Engagement etc. Quality of Work Life (QWL) is particularly 

important in the nursing profession, given the demanding nature of the work and the critical role that nurses play in patient  care. 

For Nurses QWL can be measured as Monetary benefit, non-monetary benefit, Interpersonal relationship with Doctors, 

Colleagues and Management and Mental health or stress.  Overall, investing in QWL initiatives can have a positive impact on 

both employees and the organization as a whole, resulting in a more satisfied, productive, and engaged workforce. 

 

II. Literature Review 

“To investigate the relationship between quality of job satisfaction and turnover intention among registered nurses in Jordanian 

hospitals. A cross-sectional survey using a self-administered questionnaire was conducted to collect data from 200 

respondents in three hospitals. This in turn can help improve individual and organizational performance; improvement of 

the home and work environment; increasing nurses' engagement and increasing breastfeeding persistence. Further research is 

needed to develop effective interventions to improve QNWL and job satisfaction of RNs.” [1] (Muna Fayez Salahat et. al., 2022) 

 

“To locate, evaluate, and critically analyse the body of research on the primary care nurses' global professional life quality and the 

fundamental determinants of that quality. an approach to systematic review that adheres to the PRISMA statement. There were 

ten studies total from five different nations. Workload, Job autonomy, Demographic variables, Management support, Recognition, 

Intrinsic motivation, Interpersonal relations, Compassion fatigue, Burnout, Turnover intention, and work were identified as 

components of quality of life in five studies that found nurses to be satisfied with their quality of professional life. The most 

common element found to have a negative impact on nurses' perceived heavy workloads and their quality of professional lives 

was this perception.” [2] (Cristina Laserna Jiménez RN et. al., 2021)  

 

“This paper's goal was to track changes and patterns in the calibre of work-life studies throughout several decades. 867 papers on 

work-life quality were initially found using a computerized search of the Scopus database. After additional purposeful screening, 

there were just 752 documents remaining. In order to investigate the development, antecedents, and consequences of quality of 

work-life, a thorough literature assessment of the top 10 most cited publications over the course of several decades of quality of 

work-life study was also carried out. The results of this study point to a number of organizational and employee-level elements 

that have been overlooked by the majority of significant studies on work-life quality throughout the years. In order to encourage 

governments and companies to include these aspects in their systems and to promote the quality of work-life balance, future 

academics should concentrate on these factors.” [3] (Abdullah, 2021) 

 

“This study aims to evaluate the quality of nursing work life (QNWL) and associated characteristics among emergency 

department (ER) nurses. Information was gathered from an easily accessible sample of emergency room nurses. The Brooks 
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Quality of Nursing Work Survey (BQNWLS), a sheet pertaining to work-related variables and demographics, had to be filled out 

by eligible participants. The QNWL levels of the nurses were moderate.” [4] (Khaled Suleiman et. al., 2019) 

 

“In this study, QNWL levels are measured, and the correlation between QNWL and factors related to nurses' personal lives, 

families, and work shifts is examined. In this study, QNWL levels are measured, and the correlation between QNWL and factors 

related to nurses' personal lives, families, and work shifts is examined. It indicates a moderate level of QNWL and a strong 

correlation between work shift variables, family dynamics, and personal characteristics.” [5] (Manal F. Alharbi et. al., 2019) 

 

“The aim of this study was to investigate the association between nurses' intentions to leave their organization and their quality of 

work life (QWL) (ITLorg). 1,283 nurses from seven hospitals in Taiwan were selected by purposive sampling for a descriptive 

cross-sectional study. ITLorg was also predicted by four QWL dimensions: work arrangement and workload, work or home life 

balance, nursing staffing and patient care, and supportive milieu with job stability and professional recognition.” [6] (Ya-Wen Lee 

et. al., 2013) 

 

“The purpose of this study was to identify predictors of nurses' QWL and to determine definitions of nurses' QWL. The authors 

used an integrated literature review and identified six themes as the most important predictors of nurses' QWL: leadership 

and leadership style/decision-making freedom, shift work, pay and benefits, relationships with co-workers, demographic 

characteristics, and workload. A closer look at the definitions of QWL revealed that some authors considered QWL as 

an "outcome" while others considered it a "process”."[7] (Seyyed Abolfazl Vagharseyyedin et. al., 2010) 
 

III. Research Gap 
Various research has been done on quality of work life for nurse with various factors influencing working life are studied. 

Majority of studies are conceptual based, still much research has to be done on survey method. Further research for various 

geographical location is pending. Also, such subject like QWL have to be continuously analysed from time to time as priorities of 

political, social and psychological are dynamic.  

 

IV. Research Methodology 

The Descriptive research design is used to solve our objectives. Random samples are collected from Nurse employees of Private 

hospital working in Ahmedabad city. Structured questionnaire is designed to understand impact of monetary benefit on Nurses. 

Questionnaire consists of closed ended questions with Likert scale and composite questions. Data is analysed by mean, standard 

deviation, pivot table and correlation. 

Population Size: - All Nurse employees of Private Hospital in Ahmedabad city.  

Sample Size: - 100 Nurse employees of Private Hospital in Ahmedabad city. 

Sample Design: - Convenient Method. 

Data collection: - Group discussion and Survey was conducted. 

Questionnaire: - Closed ended and Likert Scale questions were utilized.  

Data Analysis: - Internal Consistency Reliability test, Mean and Standard Deviation. 

 

V. Research Objectives 

1. To identify factors affecting working life of Nurse in Private Hospitals. 

2. To analyse factors and relationship affecting working life of Nurse. 

3. To provide suggestion for quality of work life. 

 

VI. Data Collection and Interpretation 
1. Primary Information of Respondents 

Table 1.1 Primary Information of Respondents 

Particulars Percentage 

Gender Male 35% 

Female 65% 

Type of Family Nuclear 37% 

Joint 63% 

Marital Status Married 33% 

Unmarried 67% 

Religion Hindu 85% 

Muslim 11% 

Christian 4% 

Category SC 30% 

ST 26% 

OBC 18% 

EWS 3% 

Gen 23% 

Edu Qual ANM 5% 

GNM 52% 

P.B.B.sc 40% 
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M.Sc 0% 

M.Phill 3% 

Income per month Less than 10k 22% 

10k - 20k 54% 

20k - 30k 15% 

30k - 40k 9% 

Above 40k 0% 

Total Exp 0 - 5 yrs 78% 

5 - 10 yrs 16% 

10 - 15 yrs 6% 

more than 15 yrs 0% 

Exp in current Org 0 - 5 yrs 80% 

5 - 10 yrs 16% 

10 - 15 yrs 4% 

more than 15 yrs 0% 

 

There are 35% male respondents and 65% female respondents. Further 33% are married Respondents and 67% are unmarried 

respondents. Majority of respondents have studied GNM with 52%, ANM with 5%, P.B.B.Sc with 40% and M.Phill in Nursing 

with 3%. Majority of respondents have income in months between 10k – 20k, while 22% have less than 10k, 15% have between 

20k -30k and 9% are between 30k – 40k. Maximum respondents are having total experience between 0 – 5 yrs., 16% are having 

experience of 5 – 10 yrs., 6% are having experience between 10 – 15 yrs.  

 

2. Monetary Benefits 

Table 2.1 Cronbach test for Monetary Benefit 

Particulars Values 

Questions 9 

Sum of items variance 16.2655 

Variance of total Score 73.6299 

Cronbach test 0.87648 

 

The Cronbach test α is 0.87 which is “good” for further analysis i.e questions can be used for further analysis.  

 

 
Chart 2.1 Monetary Benefits 

 

For above chart, percentage of employees for “Pay is appropriate according to Skills and Experience” are 57% for strongly Agree, 

18% for partially agree, 13% are Agree, 8% are Partially Disagree and 4% are strongly disagree. For “Pay is sufficient to meet 

basic needs” of which 31% are strongly agree, 43% are partially agree, 14% are agree, 12% partially disagree, and 0% strongly 

disagree. For “Pay is received within proper fixed time” are 54% are strongly agree, 17% are partially agree, 18% are agree, 6% 

partially disagree, and 5% strongly disagree. For “Bonuses are received regularly” mostly 54% strongly disagree, 10% partially 

disagree, 6% are agree, 15% are partially agree and 15% are strongly agree. For “Medical Allowances are as per norms” mostly 

56% strongly disagree, 7% partially disagree, 8% are agree, 18% are partially agree and 11 % are strongly agree. For “Transport 

Allowance are provided for any extra visit” mostly 44% strongly disagree, 21% partially disagree, 9% are agree, 13% are partially 
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agree and 13% are strongly agree. For “Performance monetary benefit is fairly distributed” mostly 49% strongly disagree, 6% 

partially disagree, 21% are agree, 14% are partially agree and 10% are strongly agree. For “Compensation policy of hospital is 

fair” mostly 43% strongly disagree, 16% partially disagree, 15% are agree, 17% are partially agree and 9% are strongly agree. For 

“Performance Appraisal is reviewed strictly” mostly 32% strongly disagree, 25% partially disagree, 23% are agree, 11% are 

partially agree and 9% are strongly agree. Majority of employees are strongly agreed for “Pay is appropriate according to skills 

and experience”, “Pay is sufficient to meet basic needs” and “Pay is received within fixed time”. Majority of employees Strongly 

Disagreed for “Bonus are received regularly”, “Transportation allowance is provided for any extra visit”, “Performance monetary 

benefit is fairly distributed”, “compensation policy of hospital is fair” and “performance appraisal policy is reviewed strictly”. 

 

Table 2.2 Mean and SD of Monetary Rewards of Nurse Employees 

Monetary Benefit Mean SD 

Pay is appropriate according to Skills and Experience 1.84 1.70 

Pay is sufficient to meet basic needs 2.07 1.77 

Pay is received within proper fixed time 1.91 1.77 

Bonuses are received regularly (in a year) 3.73 3.56 

Medical Allowances are per the norms / Act 3.79 3.59 

Transportation Allowance is provided for any extra visit to nearby location 3.70 3.48 

Performance Monetary Benefit is Fairly Distributed 3.70 3.47 

Compensation policy of Hospital is Fair 3.67 3.43 

Performance Appraisal is reviewed strictly 3.60 3.32 

Overall Mean 3.11   

 

For “Pay is appropriate according to Skills and Experience” mean and SD are 1.84 and 1.70. For “Pay is sufficient to meet bas ic 

needs” mean and SD are 2.07 and 1.77. For “Pay is received within proper fixed time” mean and SD are 1.91 and 1.77. For 

“Bonuses are received regularly (in a year)” mean and SD are 3.73 and 3.56. For “Medical Allowances are per the norms / Act” 

mean and SD are 3.79 and 3.59. For “Transportation Allowance is provided for any extra visit to nearby location” mean and SD 

are 3.70 and 3.48. For “Performance Monetary Benefit is Fairly Distributed” mean and SD are 3.70 and 3.47. For “Compensation 

policy of Hospital is Fair” mean and SD are 3.67 and 3.43.  

 

Overall mean for Monetary rewards is 3.11 i.e., majority are partially dissatisfied towards Monetary Rewards.  

 

3. Non-monetary Benefits 

Table 3.1 Cronbach test for Non-Monetary Benefit 

Particulars Values 

Questions 15 

Sum of items variance 10.2016 

Variance of total Score 95.5444 

Cronbach test 0.95703 

 

The Cronbach test α is 0.96 which is “excellent” for further analysis i.e questions can be used for further analysis.  

 

Table 3.2 Mean and SD of Non-Monetary Rewards of Nurse Employees 

Non-Monetary Benefit Mean SD 

Your Responsibility match your position 2.24 1.83 

You can use your abilities and capacities 2.17 1.72 

Ability to take own decisions 2.46 2.10 

Opportunity for challenging work 2.43 2.00 

The opportunity to learn new things 2.39 1.96 

Opportunity to professionally grow career 2.55 2.17 

Appreciation for good work in front of colleagues  2.22 1.75 

Complement over an email for good work 2.63 2.28 

A Hand written note for good work 2.52 2.16 

Trophies/ certificate for good work 2.60 2.18 

Gift card/ Vouchers for good work  2.57 2.24 

Compulsory Vaccination/ Medication provided as precaution 2.15 1.75 

Provided with Flexible work Schedules 2.57 2.19 
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Provided with Personal Time Off 2.58 2.15 

Provided with Employees Discount vouchers 2.58 2.24 

Overall Mean 2.44   

 

For “Your Responsibility match your position” mean and standard deviation is 2.24 and 1.83. For “You can use your abilities and 

capacities” mean and standard deviation is 2.17 and 1.72. For “Ability to take own decisions” mean and standard deviation is 2.46 

and 2.10. For “Opportunity to professionally grow career” mean and standard deviation is 2.55 and 2.17. For “Appreciation for 

good work in front of colleagues” mean and standard deviation is 2.22 and 1.75. For “Complement over an email for good work” 

mean and standard deviation is 2.63 and 2.28. For “A Hand written note for good work” mean and standard deviation is 2.58 and 

2.24. For “Trophies/ certificate for good work” mean and standard deviation is 2.60 and 2.18. For “Gift card/ Vouchers for good 

work” mean and standard deviation is 2.57 and 2.24. For “Compulsory Vaccination/ Medication provided as precaution” mean 

and standard deviation is 2.15 and 1.75. For “Provided with Flexible work Schedules” mean and standard deviation is 2.57 and 

2.19. For “Provided with Personal Time Off” mean and standard deviation is 2.58 and 2.15. For “Provided with employees 

discount vouchers” mean and standard deviation is 2.58 and 2.24.  

 

Overall mean for non-monetary rewards is 2.44 i.e., majority are partially satisfied towards non-monetary Rewards.  

 

4. Working Environment 

Table 4.1 Cronbach test for working environment 

Particulars Values 

Questions 18 

Sum of items variance 13.7123 

Variance of total Score 114.914 

Cronbach test 0.93248 

 

The Cronbach test α is 0.93 which is “excellent” for further analysis i.e questions can be used for further analysis.  

 

 

Table 4.2 Mean and SD of Working Environment of Nurse Employees 

Working Environment Mean SD 

Proper Safety measures at work is considered  1.98 1.54 

Management Strictly follows safety rules 2.20 1.81 

Proper arrangements for Drinking Water (Clean, Hot and Cold) 1.96 1.65 

Proper Clothing is provided by hospital 1.90 1.46 

Proper eating facility is provided 2.29 2.02 

Fixed time for Lunch is provided 2.40 2.08 

Sanitary facility is clean and well maintained 2.21 1.87 

Proper Ventilations are in hospital 2.08 1.74 

Overall Cleanliness is maintained in Hospital 2.07 1.74 

Sufficient space is provided to complete daily work 2.04 1.70 

Proper lighting facility is provided to do work 2.08 1.71 

Complete documents are provided of patients 2.09 1.71 

Medicine is available for patients’ treatment 2.18 1.76 

All equipment’s are available to treat patient 2.16 1.79 

Transfer of patient for various test is smoothly coordinated 2.25 1.91 

All departments work together for patients’ treatment 2.04 1.67 

Hospital is overcrowded with patients 2.42 2.12 

Hospital becomes dirty due to many patients’ walk-ins 2.46 2.16 

Overall Mean 2.16   

 

For “Proper Safety measures at work is considered” mean is 1.98 and standard deviation is 1.54. For “Management Strictly 

follows safety rules” mean is 2.20 and standard deviation is 1.81. For “Proper arrangements for Drinking Water (Clean, Hot and 

Cold)” mean is 1.96 and standard deviation is 1.65. For “Proper Clothing is provided by hospital” mean is 1.09 and standard 

deviation is 1.46. For “Proper eating facility is provided” mean is 2.29 and standard deviation is 2.02. For “Fixed time for Lunch 

is provided” mean is 2.40 and standard deviation is 2.08. For “Sanitary facility is clean and well maintained” mean is 2.21 and 

standard deviation is 1.87. For “Proper Ventilations are in hospital” mean is 2.08 and standard deviation is 1.74. For “Overa ll 

Cleanliness is maintained in Hospital” mean is 2.07 and standard deviation is 1.74. For “Sufficient space is provided to complete 

http://www.jetir.org/


© 2024 JETIR March 2024, Volume 11, Issue 3                                                         www.jetir.org (ISSN-2349-5162) 

 

JETIR2403168 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org b580 
 

daily work” mean is 2.04 and standard deviation is 1.70. For “Proper lighting facility is provided to do work” mean is 2.08 and 

standard deviation is 1.71. For “Complete documents are provided of patients” mean is 2.09 and standard deviation is 1.71. For 

“Medicine is available for patients’ treatment” mean is 2.18 and standard deviation is 1.76. For “All equipment’s are available to 

treat patient” mean is 2.16 and standard deviation is 1.79. For “Transfer of patient for various test is smoothly coordinated” mean 

is 2.25 and standard deviation is 1.91. For “All departments work together for patients’ treatment” mean is 2.04 and standard 

deviation is 1.67. For “Hospital is overcrowded with patients” mean is 2.42 and standard deviation is 2.12. For “Hospital becomes 

dirty due to many patients’ walk-ins” mean is 2.46 and standard deviation is 2.16.  

 

Overall mean for Working Environment is 2.44 i.e., majority are partially satisfied towards working environment.   

 

5. Interpersonal Relationship with Colleagues, Doctors and Management. 

5.1 Interpersonal Relationship with Colleagues 

Table 5.11 Cronbach test for Interpersonal Relationship with Colleagues 

Particulars Values 

Questions 5 

Sum of items variance 2.3325 

Variance of total Score 6.2251 

Cronbach test 0.78163 

 

The Cronbach test α is 0.78 which is “Adequate” for further analysis i.e questions can be used for further analysis.  

 

Table 5.12 Mean and SD of Interpersonal Relationship with Colleagues of Nurse Employees 

Interpersonal Relation with Colleagues Mean SD 

Support on Accidental Leave 1.70 1.18 

Support on discussion on Medicine 1.80 1.41 

Support on Availability at hard times 1.67 1.28 

Support on - Risk – Taking Support 1.81 1.36 

Support on - Decision Making 1.95 1.59 

Overall Mean 1.79   

 

For “Support on Accidental Leave” mean and standard deviation is 1.07 and 1.18. For “Support on discussion on Medicine” mean 

and standard deviation is 1.80 and 1.41. For “Support on Availability at hard times” mean and standard deviation is 1.67 and 1.28. 

For “Support on - Risk – Taking Support” mean and standard deviation is 1.81 and 1.36. For “Support on - Decision Making” 

mean and standard deviation is 1.95 and 1.59. 

 

Overall mean for Interpersonal Relationship with Colleagues of Nurse Employees is 1.79 i.e., majority are strongly 

satisfied towards Interpersonal Relationship with Colleagues. 

5.2 Interpersonal Relationship with Doctors 

Table 5.21 Cronbach test for Interpersonal Relationship with Doctors 

Particulars Values 

Questions 8 

Sum of items variance 7.5438 

Variance of total Score 31.0364 

Cronbach test 0.86507 

 

The Cronbach test α is 0.87 which is “good” for further analysis i.e questions can be used for further analysis. 

 

Table 5.22 Mean and SD of Interpersonal Relationship with Doctors of Nurse Employees 

Interpersonal Relation with Doctors Mean SD 

Doctors provide Clear Guidance of Patient’s Treatment 1.47 1.04 

Doctors provide Clarity in Medicine 1.67 1.17 

Doctors allow Decision Making Control 1.68 1.36 

Healthy Interpersonal Communication 1.74 1.29 

Doctors have Unreasonable Expectation 1.99 1.81 

Doctors give Unfair Criticism 2.11 1.91 

Doctors show Preferential Treatment 2.09 1.91 

Doctors make me Feel of Being ignored 2.19 2.11 

Overall Mean 2.24   
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For “Doctors provide Clear Guidance of Patient’s Treatment” mean and SD is 1.47 and 1.04. For “Doctors provide Clarity in 

Medicine” mean and SD is 1.67 and 1.17. For “Doctors allow Decision Making Control” mean and SD is 1.68 and 1.36. For 

“Healthy Interpersonal Communication” mean and SD is 1.74 and 1.29. For “Doctors have Unreasonable Expectation” mean and 

SD is 1.99 and 1.81. For “Doctors give Unfair Criticism” mean and SD is 2.11 and 1.91. For “Doctors show Preferential 

Treatment” mean and SD is 2.09 and 1.91. For “Doctors make me Feel of Being ignored” mean and SD is 2.19 and 2.11. 

 

Overall mean for Interpersonal Relationship with Doctors of Nurse Employees is 2.24 i.e., majority are partially satisfied 

towards Interpersonal Relationship with Doctors. 

 

5.3 Interpersonal Relationship with Management 

Table 5.31 Cronbach test for Interpersonal Relationship with Management 

Particulars Values 

Questions 4 

Sum of items variance 2.2173 

Variance of total Score 6.5659 

Cronbach test 0.88307 

 

The Cronbach test α is 0.88 which is “good” for further analysis i.e questions can be used for further analysis.  

 

Table 5.32 Mean and SD of Interpersonal Relationship with Management of Nurse Employees 

Interpersonal Relation with Management Mean SD 

Management provide Clear explanation of HR Policies 1.38 1.11 

Management Approvals of Leaves 1.33 0.82 

Management helps in Problems Solving 1.63 1.22 

Management explains changes in policies 1.45 1.20 

Overall Mean 1.74   

 

For “Management provide Clear explanation of HR Policies” mean and SD is 1.38 and 1.11. For “Management Approvals of 

Leaves” mean and SD is 1.33 and 0.82. For “Management helps in Problems Solving” mean and SD is 1.63 and 1.22. For 

“Management explains changes in policies” mean and SD is 1.45 and 1.20.  

 

Overall mean for Interpersonal Relationship with Management of Nurse Employees is 1.74 i.e., majority are strongly 

satisfied towards Interpersonal Relationship with Management. 

 

6. Mental and Physical Health 

Table 6.1 Cronbach test for Mental and Physical Health 

Particulars Values 

Questions 14 

Sum of items variance 3.2385 

Variance of total Score 31.1259 

Cronbach test 0.96487 

 

The Cronbach test α is 0.96 which is “excellent” for further analysis i.e questions can be used for further analysis. 

 

Table 6.2 Mean and SD of Mental and Physical Health of Nurse Employees 

Mental Health Mean SD 

Radiation Exposure 1.63 1.12 

Injuries due to Patients Medication 1.65 1.14 

Infectious Diseases  1.56 1.06 

Hazardous Substance / Toxic Substance Exposure 1.69 1.17 

Patients Harassment 1.72 1.20 

Sanitation & Hygiene 1.58 1.08 

Side effects of Mask, Gloves etc 1.69 1.17 

Physical Injuries 1.64 1.13 

Physical Tiredness 1.65 1.14 

Loss of Appetite 1.57 1.07 

Migraine & Headache 1.61 1.10 
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Sleep Disturbance 1.62 1.11 

Emotional Instability 1.56 1.06 

Working in Multiple Shift 1.62 1.11 

Overall Mean 1.63   

 

For “Radiation Exposure” mean and SD is 1.63 and 1.12. For “Injuries due to Patients Medication” mean and SD is 1.65 and 

1.14. For “Infectious Diseases” mean and SD is 1.56 and 1.06. For “Hazardous Substance / Toxic Substance Exposure” mean and 

SD is 1.69 and 1.17. For “Patients Harassment” mean and SD is 1.72 and 1.20. For “Sanitation & Hygiene” mean and SD is 1.58 

and 1.08. For “Side effects of Mask, Gloves etc” mean and SD is 1.69 and 1.17. For “Physical Injuries” mean and SD is 1.64 and 

1.13. For “Physical Tiredness” mean and SD is 1.65 and 1.14. For “Loss of Appetite” mean and SD is 1.57 and 1.07. For 

“Migraine & Headache” mean and SD is 1.61 and 1.10. For “Sleep Disturbance” mean and SD is 1.62 and 1.11. For “Emotional 

Instability” mean and SD is 1.56 and 1.06. For “Working in Multiple Shift” mean and SD is 1.62 and 1.11. 

 

Overall mean for Mental and Physical Health of Nurse Employees is 1.63 i.e., majority are strongly satisfied towards 

Mental and Physical Health.  

 

 

VII. Finding 

 Majority of respondents were females; further majority are unmarried respondents. Also, maximum respondents were 

GNM qualified, and majority have Income between 10k – 20k. Total experience and exp. in current organization have 

majority of 0 – 5 yrs.   

 The Cronbach test α for Monetary rewards is 0.87 which is “good” for further analysis i.e questions can be used for 

further analysis. 

 Overall mean for Monetary rewards is 3.11 i.e., majority are partially dissatisfied towards Monetary Rewards.  

 The Cronbach test α for non-monetary rewards is 0.96 which is “excellent” for further analysis i.e questions can be used 

for further analysis. 

 Overall mean for non-monetary rewards is 2.44 i.e., majority are partially satisfied towards non-monetary Rewards.  

 The Cronbach test α for Working Environment is 0.93 which is “excellent” for further analysis i.e questions can be used 

for further analysis. 

 Overall mean for Working Environment is 2.44 i.e., majority are partially satisfied towards working environment.   

 The Cronbach test α for Interpersonal Relationship with Colleagues of Nurse Employees is 0.78 which is “Adequate” for 

further analysis i.e questions can be used for further analysis. 

 Overall mean for Interpersonal Relationship with Colleagues of Nurse Employees is 1.79 i.e., majority are strongly 

satisfied towards Interpersonal Relationship with Colleagues. 

 The Cronbach test α for Interpersonal Relationship with Doctors of Nurse Employees is 0.87 which is “good” for further 

analysis i.e questions can be used for further analysis. 

 Overall mean for Interpersonal Relationship with Doctors of Nurse Employees is 2.24 i.e., majority are partially satisfied 

towards Interpersonal Relationship with Doctors. 

 The Cronbach test α for Interpersonal Relationship with Management of Nurse Employees is 0.88 which is “good” for 

further analysis i.e questions can be used for further analysis  

 Overall mean for Interpersonal Relationship with Management of Nurse Employees is 1.74 i.e., majority are strongly 

satisfied towards Interpersonal Relationship with Management. 

 The Cronbach test α for Mental and Physical Health of Nurse Employees is 0.96 which is “excellent” for further analysis 

i.e questions can be used for further analysis. 

 Overall mean for Mental and Physical Health of Nurse Employees is 1.63 i.e., majority are strongly satisfied towards 

Mental and Physical Health.  

 

VIII. Conclusion 

Our paper concludes to majority of female nurse staff are working in health care service provider. Majority are earning income 

between 10k – 20k and are having less than 5 yrs. of experience. Majority are partially disagreed towards Monetary Rewards.  

Majority of Likert scale have Cronbach α from excellent to good, thus questions Internal Consistency Reliability can be further 

used for questionnaire. For Interpersonal Relationship with Colleagues, Interpersonal Relationship with Management and Mental 

and Physical Health nurses are strongly satisfied. For Monetary, Non-Monetary benefit, working environment, Interpersonal 

Relationship with Doctors nurse employees are partially satisfied. Thus, QWL is high with Interpersonal relationship and physical 

and mental health, while not so high for Monetary and non-monetary benefit and working environment. 

 

IX. Suggestion 

This research is concentrated on Monetary rewards, thus further more parameters or factors should be considered. Also further 

more research is required in various cities to observe working life. Further organizations should make flexible policies and human 

friendly schedule so employees are satisfied and accelerate organizational development.  
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