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Abstract:

Background: Employee retention is a critical concern for organizations across industries, as high turnover
rates can adversely impact productivity, morale, and organizational performance. This study aims to explore
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the factors influencing employee retention through a comprehensive review of literature, examining the latest
research findings and emerging trends in this field.

Methodology: A systematic review approach was employed to analyse a diverse range of scholarly articles,
journals, and research papers focusing on employee retention. Relevant literature was identified through
electronic databases and academic repositories, with a particular emphasis on studies published in the past
decade. The review synthesized insights from various disciplines, including human resource management,
organizational behaviour, and industrial psychology, to provide a holistic understanding of the factors shaping
employee retention strategies.

Results: The review identified several key factors influencing employee retention, including compensation
and benefits, training and development, employee satisfaction, organizational culture, and industry-specific
retention strategies. Moreover, theoretical frameworks such as talent management, job embeddedness theory,
and organizational justice provided valuable insights into the complex dynamics of employee retention.
Industry-specific studies shed light on effective retention strategies tailored to diverse organizational contexts,
highlighting the importance of contextual factors in shaping retention initiatives.

Conclusion: The findings underscore the multifaceted nature of employee retention and the importance of
adopting a proactive approach to talent management. By addressing key drivers of turnover and implementing
targeted retention strategies, organizations can foster a supportive work environment conducive to employee
engagement and long-term commitment. Ultimately, prioritizing employee retention is essential for sustaining
organizational success, fostering a positive workplace culture, and maintaining a competitive edge in today's
dynamic business landscape.

Keywords: Employee retention, factors, literature review, organizational performance, talent management,
organizational culture, training and development, compensation, job satisfaction.

Introduction

Employee retention stands as a cornerstone of organizational stability and success in today's dynamic business
landscape. As companies navigate through evolving market demands and fierce competition, retaining top
talent has emerged as a strategic imperative for sustaining growth, fostering innovation, and maintaining a
competitive edge.

In essence, employee retention refers to the ability of an organization to retain its workforce over a specified
period, minimizing turnover rates and preserving institutional knowledge and expertise within the company.
While recruitment efforts focus on attracting new talent, retention strategies concentrate on nurturing and
retaining existing employees, recognizing their value as key assets in driving organizational performance and
achieving long-term objectives.

The necessity of effective employee retention strategies arises from several compelling reasons. Firstly, high
turnover rates can incur significant costs for organizations, including recruitment expenses, training
investments, and productivity losses during transition periods. Moreover, frequent turnover disrupts team
dynamics, undermines morale, and erodes employee engagement, ultimately impacting organizational
cohesion and performance.

Furthermore, employee retention plays a pivotal role in fostering a positive employer brand and enhancing
organizational reputation. A company known for its ability to attract and retain top talent not only gains a
competitive advantage in the talent market but also cultivates a reputation as an employer of choice, attracting
high-calibre candidates and fostering a culture of excellence and achievement (Vajpayee, 2021).

Beyond financial implications and brand reputation, employee retention directly influences organizational
effectiveness and operational efficiency. Retaining experienced employees ensures continuity in processes,
preserves institutional knowledge, and sustains the momentum of ongoing projects, contributing to smoother
operations and improved decision-making.
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In today's knowledge-driven economy, where innovation and adaptability are paramount, the retention of
skilled and motivated employees is paramount for organizational resilience and long-term success. By
prioritizing employee retention and investing in strategies that foster engagement, satisfaction, and professional
growth, organizations can cultivate a loyal and high-performing workforce capable of driving innovation,
achieving strategic objectives, and maintaining a competitive advantage in the marketplace.

In this context, this study aims to delve into the multifaceted dimensions of employee retention, exploring the
factors influencing retention rates, industry-specific strategies, emerging trends, and the implications of
retention for organizational performance and success. Through a comprehensive understanding of these
dynamics, organizations can develop and implement targeted retention strategies to nurture talent, foster
employee loyalty, and sustain competitive advantage in an increasingly dynamic business environment.

Factors Influencing Employee Retention:

Employee retention is a crucial aspect of organizational success, and understanding the factors that contribute
to it is essential for businesses to thrive in today's competitive landscape. Several dimensions play a significant
role in influencing employee retention, ranging from compensation and benefits to organizational culture and
environment.

Compensation and Benefits: Compensation packages and benefits are critical factors influencing employee
retention (Singh et al., 2019; Sorn et al., 2023). Studies have shown that competitive compensation and
comprehensive benefits packages can significantly impact employee satisfaction and their decision to stay with
an organization.

Training and Development: Investing in employee training and development programs is another key aspect
of retention strategies (Elsafty et al., 2022; Alrazehi et al., 2020). Providing opportunities for skill enhancement
and career growth not only improves employee satisfaction but also increases their commitment to the
organization.

Employee Satisfaction: Employee satisfaction plays a vital role in retaining talent within an organization
(Gorde et al., 2019; Yousuf et al., 2019). Factors such as job satisfaction, work-life balance, and recognition
contribute to employees' overall satisfaction levels and their likelihood of staying with the company.

Organizational Culture and Environment: The organizational culture and work environment significantly
impact employee retention (Yousuf et al., 2019). A positive workplace culture that values diversity, promotes
open communication, and fosters collaboration can enhance employee engagement and retention rates.

Understanding and effectively addressing these factors are essential for organizations seeking to develop robust
employee retention strategies and maintain a talented workforce.

Industry-Specific Retention Strategies:

Different industries face unique challenges when it comes to retaining employees. Tailoring retention strategies
to specific industry needs is crucial for maximizing employee engagement and retention rates.

Hospitality Industry: In the hospitality industry, employee retention is crucial for ensuring quality service
and customer satisfaction (Ghani et al., 2022). Retention strategies in this sector often focus on creating a
positive work environment, providing opportunities for career advancement, and offering competitive
compensation packages.

Technology Companies: Technology companies operate in a fast-paced and competitive environment, making
employee retention challenging (Steil et al., 2020). Retention strategies in this sector often involve providing
opportunities for professional development, fostering a culture of innovation, and offering attractive perks and
benefits to employees.

Banking Sector: The banking sector faces intense competition for talent, making employee retention a top
priority for organizations (Aleem et al., 2020). Retention strategies in banking often revolve around offering
competitive compensation packages, providing opportunities for career growth, and fostering a supportive
work environment.
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Fast-Food Brands: Employee turnover is a significant issue in the fast-food industry, where retention
strategies focus on creating a positive work culture, providing opportunities for advancement, and offering
competitive wages (Naz et al., 2020). Effective retention strategies in this sector aim to enhance employee
satisfaction and loyalty, ultimately improving customer service and profitability.

By understanding the unique challenges and opportunities within each industry, organizations can develop
tailored retention strategies that address the specific needs and preferences of their employees.

Review of Literature: Factors Influencing Employee Retention:

Employee retention remains a pivotal concern for organizations worldwide, transcending industry boundaries
and geographical contexts. As companies strive to maintain a competitive edge in dynamic market
environments, understanding the factors influencing employee retention has become essential for fostering
organizational stability, enhancing productivity, and sustaining long-term success. This literature review
synthesizes empirical research and theoretical insights to explore the multifaceted dimensions of employee
retention, shedding light on key determinants, industry-specific strategies, and emerging trends shaping
retention management practices.

Organizational Culture and Environment:

Organizational culture and environment significantly influence employee retention, with research highlighting
the importance of factors such as leadership styles, communication practices, and organizational values in
shaping employees' attachment to the organization.

Chatzoudes, D., & Chatzoglou, P. (2022). Factors affecting employee retention: Proposing an original
conceptual framework. International Journal of Economics and Business Administration, 10(1), 49-76.

Hermawan, E. (2022). Determination of Employee Retention: Skills, Rewards and Relationship between
Employees (Literature Review). Dinasti International Journal of Economics, Finance & Accounting, 2(6), 647-
657.

Varma and Vajpayee (2024) have found the impact of organizational culture in

By examining these factors comprehensively, organizations can develop targeted retention strategies tailored
to their specific contexts, fostering a conducive work environment that nurtures talent, enhances engagement,
and drives organizational success.

Compensation and Benefits:

Singh, et al. (2019) - Emphasizes the significance of compensation in retaining talent and highlights its role as
a crucial factor in employee retention.

Sorn, et al. (2023) - Examines the effectiveness of compensation in maintaining employee retention and
advocates for a holistic approach to retention that addresses various factors beyond compensation.

Training and Development:

Elsafty, et al. (2022) - Investigates the relationship between training and development programs and employee
retention, highlighting the positive impact of such initiatives on employee satisfaction and retention.

Alrazehi, et al. (2020) - Explores the relationship between perceived investment in employee development and
retention, emphasizing the positive influence of perceived investment on retention rates.

Aleem, M., & Bowra, Z. A. (2020). Role of training & development on employee retention and organizational
commitment in the banking sector of Pakistan. Review of Economics and Development Studies, 6(3), 639-
650.

Training and development programs play a crucial role in fostering employee growth, skill enhancement, and
career progression, contributing to higher levels of job satisfaction and organizational commitment, which in
turn influence retention rates positively.
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Employee Satisfaction: Employee satisfaction emerges as a critical determinant of retention, with research
highlighting the significance of factors such as job engagement, work-life balance, and organizational support

in fostering a conducive work environment conducive to employee retention (Chakraborty and Vajpayee,
2017).

Gorde, et al. (2019) - Emphasizes the importance of employee satisfaction in retention strategies and
underscores the potential repercussions of neglecting employee retention in today's competitive environment.

Yousuf, et al. (2019) - Examines factors influencing employee retention, focusing on performance evaluations,
training, and workplace environment.

Industry-Specific Retention Strategies:
Hospitality Industry:

Ghani, et al. (2022) - Reviews employee retention strategies in the hospitality industry, emphasizing the
importance of employee satisfaction and effective recruitment and selection practices.

Technology Companies:

Steil, et al. (2020) - Investigates the relationship between perceived learning opportunities and employee
retention in technology companies, highlighting the importance of offering meaningful learning experiences
to retain professionals.

Banking Sector:

Aleem, et al. (2020) - Explores the impact of training and development on employee retention and
organizational commitment in the banking sector, emphasizing the importance of investing in employee skills
and career development.

Fast-Food Brands:

Naz, et al. (2020) - Explores the mediating role of organizational commitment and person-organization fit
between a supportive work environment and employee retention in multinational fast-food brands.

Conceptual Models and Theoretical Frameworks:
Talent Management and Organizational Justice:

Narayanan, et al. (2019) - Examines the relationship between talent management and employee retention,
proposing a conceptual model that incorporates talent perception congruence and organizational justice.

Job Embeddedness Theory and Context-Emergent Turnover Theory:

Hom, et al. (2019) - Provides an overview of employee retention and turnover, discussing theories such as job
embeddedness theory and context-emergent turnover theory to understand the phenomenon comprehensively.

Regional Perspectives on Employee Retention:

Jordan: Kurdi, et al. (2020) - Discusses the drivers of employee retention in the commercial banking sector
in Jordan, emphasizing the importance of factors such as financial security, mental security, and opportunities
for self-actualization.

Indonesia: Alrazehi, et al. (2020) - Investigates the relationship between perceived investment in employee
development and retention in the pharmaceutical sector in Indonesia.

Pakistan: Aleem, et al. (2020) - Explores the impact of training and development on employee retention and
organizational commitment in the banking sector of Pakistan.

Bhutan: In their 2017 study, Vajpayee and Chakraborty delved into the intriguing realm of Bhutan's societal
culture and its profound influence on employee relationships and job retention. Their findings provided
compelling insights into the interconnectedness of societal culture with organizational dynamics, particularly
through the lens of ethical idealism rooted in Buddhism (Chakraborty et al., 2017). Moreover, this research
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underscored how these cultural underpinnings resonate with the enduring principles of longevity, as later
elaborated upon by Vajpayee and Sanghani in 2022.

Emerging Trends and Innovative Strategies:
Technology-Driven Talent Management:

Biriowu, et al. (2020) - Focuses on the development of a technology-driven talent management strategy to
address the challenges of employee retention in Nigerian organizations, particularly in a technology-driven
context.

Predictive Modelling for Turnover Rates:

Alshehhi, et al. (2021) - Conducts research on predicting employee turnover rates and identifies factors
influencing employee retention, emphasizing the role of training and development in retaining employees.

Relationship between Employee Retention and Organizational Success:
Impact on Organizational Performance and Productivity:

Singh, et al. (2019) - Emphasizes the significance of compensation in retaining talent and highlights its role as
a crucial factor in employee retention.

Gorde, et al. (2019) - Emphasizes the importance of employee satisfaction in retention strategies and
underscores the potential repercussions of neglecting employee retention in today's competitive environment.

By organizing the studies under these headings, readers can gain insights into specific aspects of employee
retention and understand how various factors contribute to organizational success across different industries
and regions.

Rationale of the Research

Employee retention is a critical concern for organizations across industries, as high turnover rates can lead to
substantial costs and disruptions in operations. Understanding the factors influencing employee retention and
identifying effective strategies to mitigate turnover is paramount for organizational success and sustainability.
The rationale for conducting this research can be delineated as follows:

Addressing Organizational Challenges: High employee turnover poses significant challenges for
organizations, including increased recruitment and training costs, loss of institutional knowledge, decreased
productivity, and potential negative impacts on employee morale and organizational culture. By exploring the
determinants of retention and effective retention strategies, this research aims to equip organizations with
insights and tools to mitigate turnover-related challenges.

Enhancing Organizational Performance: Employee retention is intricately linked to organizational
performance and competitiveness. Retaining skilled and experienced employees fosters continuity, stability,
and efficiency within the workforce, ultimately contributing to enhanced productivity, innovation, and overall
organizational effectiveness. By elucidating the relationship between retention and performance, this research
seeks to underscore the strategic imperative of investing in retention initiatives.

Optimizing Human Capital Management: Employees represent a valuable asset for organizations, and
effective human capital management is essential for sustaining competitive advantage and achieving strategic
objectives. Understanding the drivers of employee retention allows organizations to tailor recruitment,
development, and retention practices to attract, engage, and retain top talent. This research endeavours to
provide evidence-based insights to inform human resource management practices and optimize the utilization
of organizational talent.

Fostering Employee Well-being and Engagement: Employee retention is not solely a matter of
organizational interest but also encompasses the well-being and satisfaction of individual employees. High
turnover rates can negatively impact employee morale, job satisfaction, and engagement, leading to decreased
motivation and commitment. By identifying factors conducive to retention and promoting a supportive work
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environment, this research aims to enhance employee well-being, job satisfaction, and overall work
engagement.

Contributing to Scholarly Discourse: Despite extensive research on employee retention, gaps and
inconsistencies persist in the literature, necessitating further investigation and synthesis of empirical evidence.
This research contributes to scholarly discourse by systematically reviewing and synthesizing existing
literature, identifying theoretical frameworks, methodological approaches, and empirical findings. By
consolidating diverse perspectives and insights, this research seeks to advance theoretical understanding and
stimulate future research endeavours in the field of employee retention.

In summation, this research is motivated by the imperative to address organizational challenges, enhance
performance, optimize human capital management, foster employee well-being, and contribute to scholarly
discourse. By elucidating the determinants and implications of employee retention, this research endeavours
to provide valuable insights for practitioners, policymakers, scholars, and other stakeholders invested in
organizational success and employee welfare.

Methodology
Objectives of the Research

e Identify the key factors influencing employee retention across various industries, organizational
contexts, and geographical regions.

e C(ritically evaluate empirical evidence regarding the impact of different factors on employee retention
rates.

e Flucidate the underlying mechanisms and processes through which identified factors influence
employee retention outcomes.

¢ [Examine industry-specific retention strategies and practices adopted in sectors such as banking,
hospitality, technology, and pharmaceuticals.

e Provide practical insights and recommendations for organizations seeking to enhance employee
retention and mitigate turnover-related challenges.

e Contribute to the advancement of scholarly discourse on employee retention by synthesizing existing
knowledge, identifying research gaps, and proposing avenues for future research.

This review article adopts a systematic approach to synthesize and analyse existing literature on employee
retention. The methodology encompasses the following steps:

Literature Search Strategy: A comprehensive search strategy was devised to identify relevant studies
published in peer-reviewed journals, conference proceedings, books, and reports. Multiple academic databases,
including PubMed, Google Scholar, PsycINFO, and Scopus, were utilized to ensure inclusivity.

Inclusion and Exclusion Criteria: Inclusion criteria were defined to encompass studies focusing on various
aspects of employee retention, including but not limited to factors influencing retention, industry-specific
strategies, conceptual frameworks, and empirical research examining the relationship between retention and
organizational outcomes. Studies published in English and conducted in diverse geographical contexts were
considered eligible for inclusion. Exclusion criteria included studies not directly related to employee retention
or those lacking empirical evidence.

Screening and Selection Process: Initially, titles and abstracts of identified articles were screened to assess

their relevance to the review objectives. Subsequently, full-text articles meeting the inclusion criteria were
retrieved and evaluated for their methodological rigor and contribution to the understanding of employee
retention.

Data Extraction and Synthesis: Relevant data from selected studies, including author(s), publication year,
research objectives, methodology, key findings, and theoretical frameworks, were systematically extracted and
organized into a structured format. The extracted data were then synthesized thematically to identify recurring
patterns, emerging trends, and theoretical insights pertaining to employee retention.
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Quality Assessment: The methodological quality of included studies was critically appraised using
established criteria relevant to the respective research designs (e.g., quantitative, qualitative, mixed-methods).
Studies demonstrating robust research designs, appropriate sampling techniques, and rigorous data analysis
methods were accorded higher credibility in the synthesis process.

The systematic methodology, the review aims to provide a comprehensive synthesis of existing literature on
employee retention, offering insights into key determinants, industry-specific strategies, theoretical
frameworks, and avenues for future research and practice.

Result Analysis of the Review Articles

The analysis based on the review of literature offers a comprehensive overview of the factors influencing
employee retention across various industries and organizational settings. The synthesis of empirical studies
reveals several key insights into the dynamics of employee retention and turnover, shedding light on critical
factors, industry-specific strategies, and theoretical frameworks.

Firstly, the literature highlights the significance of compensation and benefits in retaining employees,
emphasizing the role of competitive remuneration packages in enhancing retention rates (Singh et al., 2019;
Sorn et al., 2023). Moreover, training and development programs emerge as essential contributors to employee
retention, with studies demonstrating the positive impact of skill-building initiatives on retention and
organizational commitment (Elsafty et al., 2022; Alrazehi et al., 2020).

Secondly, employee satisfaction emerges as a crucial determinant of retention, with research emphasizing the
importance of job satisfaction, organizational culture, and workplace environment in fostering employee
loyalty (Gorde, 2019; Yousuf et al., 2019). Additionally, industry-specific studies offer insights into tailored
retention strategies, such as those employed in the hospitality, banking, and technology sectors, addressing
unique challenges and opportunities within each industry (Ghani et al., 2022; Steil et al., 2020; Aleem et al.,
2020).

Thirdly, conceptual models and theoretical frameworks provide a deeper understanding of the underlying
mechanisms driving employee retention, including talent management practices, organizational justice,
transformed leadership and job embeddedness theory (Narayanan et al., 2019; Hom et al., 2019, Vajpayee and
Sanghani, 2023). These frameworks offer valuable insights into the complex interplay of individual,
organizational, and environmental factors shaping retention outcomes and intervention (Vajpayee, 2023).

Moreover, regional perspectives highlight the contextual nuances of employee retention, with studies
conducted in diverse settings such as Jordan, Indonesia, and Pakistan offering insights into region-specific
challenges and strategies (Kurdi et al., 2020; Alrazehi et al., 2020; Aleem et al., 2020; Naz et al., 2020).

Overall, the analysis underscores the multidimensional nature of employee retention and the importance of
adopting a holistic approach that considers various factors, including compensation, training, job satisfaction,
organizational culture, and industry-specific dynamics, to foster employee loyalty and organizational success
(Vajpayee and Karthik, 2019) with harmonious recreational activities (Patwari and Vajpayee, 2023).

The outcomes of the research results and discussions based on the review of literature provide valuable insights
into the multifaceted nature of employee retention and the factors influencing it across different industries and
organizational contexts. Here are the key outcomes derived from the synthesized research findings:

Factors Influencing Employee Retention:

e Compensation and Benefits: Studies emphasize the significance of competitive compensation packages
in enhancing employee retention rates (Singh et al., 2019; Sorn et al., 2023).

e Training and Development: Research underscores the positive impact of training and development
programs on employee satisfaction and retention (Elsafty et al., 2022; Alrazehi et al., 2020).

e Employee Satisfaction: Job satisfaction, organizational culture, and workplace environment play crucial
roles in fostering employee loyalty and retention (Gorde, 2019; Yousuf et al., 2019).
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Industry-Specific Retention Strategies:

e Hospitality Industry: Specific challenges and strategies for employee retention in the hospitality sector
are identified, emphasizing the importance of addressing employee satisfaction and effective recruitment
practices (Ghani et al., 2022).

e Technology Companies: Retention strategies in technology firms focus on providing meaningful learning
opportunities and fostering a supportive work environment (Steil et al., 2020).

e Banking Sector: Training and development programs are key retention strategies in the banking sector,
contributing to employee engagement and organizational commitment (Aleem et al., 2020).

e Fast-Food Brands: Studies explore the mediating role of organizational commitment and person-
organization fit in the relationship between a supportive work environment and employee retention in fast-
food chains (Naz et al., 2020).

Conceptual Models and Theoretical Frameworks:

e Talent Management and Organizational Justice: Theoretical frameworks such as talent management
and organizational justice provide insights into the underlying mechanisms driving employee retention
(Narayanan et al., 2019).

e Job Embeddedness Theory and Context-Emergent Turnover Theory: These theoretical frameworks
offer a deeper understanding of the contextual factors influencing retention outcomes (Hom et al., 2019).

Regional Perspectives on Employee Retention:

e Studies conducted in regions such as Jordan, Indonesia, and Pakistan offer insights into region-specific
challenges and retention strategies, highlighting the importance of considering contextual factors (Kurdi et
al., 2020; Alrazehi et al., 2020; Aleem et al., 2020; Naz et al., 2020).

Emerging Trends and Innovative Strategies:

e Technology-Driven Talent Management: Research explores the use of technology-driven talent
management strategies to address retention challenges in organizations (Biriowu et al., 2020).

e Predictive Modelling for Turnover Rates: Studies leverage predictive modelling techniques to forecast
employee turnover rates and identify factors influencing retention (Alshehhi et al., 2021).

Overall, the outcomes of the research results and discussions underscore the importance of adopting a holistic
approach to employee retention, integrating various factors such as compensation, training, organizational
culture, and industry-specific dynamics to foster employee loyalty and organizational success.

Application

The insights gleaned from the research findings have several practical implications for organizations aiming
to enhance employee retention and organizational performance:

Tailored Retention Strategies: Organizations can develop tailored retention strategies that address specific
factors influencing employee turnover, such as compensation, training, and job satisfaction. By understanding
the unique needs and preferences of their workforce, organizations can implement targeted initiatives to foster
employee loyalty and commitment (Vajpayee, 2017).

Investment in Training and Development: The research highlights the positive impact of training and
development programs on employee retention. Organizations can invest in continuous learning opportunities
to enhance employee skills, boost job satisfaction, and increase retention rates. By providing employees with
opportunities for growth and advancement, organizations can create a supportive work environment conducive
to long-term retention (Varma and Vajpayee, 2024).

Promotion of Organizational Culture: Building a positive organizational culture that values employee well-
being, recognition, and work-life balance is essential for fostering employee satisfaction and retention.
Organizations can promote a culture of transparency, inclusivity, and employee empowerment to create a
conducive environment where employees feel valued and motivated to stay (Vajpayee and Chakraborty, 2017)

JETIR2403A07 ] Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org \ K63


http://www.jetir.org/

© 2024 JETIR March 2024, Volume 11, Issue 3 www.jetir.org (ISSN-2349-5162)
and resolution of conflict should be addressed to maintain the harmonious relationship among the employees
(Vajpayee, Patwari and Sanghani, 2023).

Integration of Technology: Leveraging technology-driven talent management solutions can streamline
recruitment, training, and performance evaluation processes, facilitating better employee engagement and
retention. By harnessing data analytics and predictive modelling techniques, organizations can identify
retention risks early on and implement proactive measures to mitigate turnover (Vajpayee and Ramchandran,
2017).

Conclusion

In conclusion, the review of literature on employee retention underscores the complex interplay of factors
influencing employee turnover and organizational success. By addressing key drivers such as compensation,
training, job satisfaction, and organizational culture, organizations can develop effective retention strategies
that foster employee loyalty, commitment, and long-term engagement (Vajpayee, 2018).

Moreover, industry-specific insights and theoretical frameworks provide valuable guidance for organizations
seeking to navigate retention challenges in diverse contexts. By adopting a proactive and multifaceted approach
to employee retention, organizations can create a supportive and inclusive work environment where employees
feel valued, empowered, and motivated to contribute to organizational goals (Vajpayee and Karthik, 2019).

Ultimately, investing in employee retention not only enhances organizational performance and productivity
but also fosters a positive workplace culture and strengthens employer-employee relationships. As
organizations continue to adapt to evolving market dynamics and workforce preferences, prioritizing employee
retention remains paramount for sustaining competitive advantage and driving long-term success (Vajpayee,
2018).

References

1) Aleem, M., & Bowra, Z. A. (2020). Role of training & development on employee retention and
organizational commitment in the banking sector of Pakistan. Review of Economics and Development
Studies, 6(3), 639-650.

2) Alrazehi, H., & Amirah, N. A. (2020). A review of training and development towards employee
retention in the banking sector. The Journal of Management Theory and Practice (JMTP), 16-21.

3) Alshehhi, K., Zawbaa, S. B., Abonamah, A. A., & Tariq, M. U. (2021). Employee retention prediction
in corporate organizations using machine learning methods. Academy of Entrepreneurship Journal, 27,
1-23.

4) Biriowu, C. S., & Kalio, N. L. (2020). Talent analytics and employee retention in Nigeria
organizations. International Journal of Human Resources Management (IJHRM), 9, 1-12.

5) Chakraborty, D. K., Debjyoti Roy, Mahua Ghosal and Vajpayee, A. (2017). Ethical Idealism of Buddhism and
its Influence on Gross National Happiness in Manufacturing Industries of Bhutan. /OSR Journal of Humanities
and Social Sciences. Volume 22, Issue 11, Ver. 11, Pp 1-7.

6) Chakraborty, D. K., Debjyoti Roy, Mahua Ghosal and Vajpayee, A. (2017). Ethical Idealism of Buddhism and

its Influence on Gross National Happiness in Manufacturing Industries of Bhutan. /OSR Journal of
Humanities and Social Sciences. Volume 22, Issue 11, Ver. 11, Pp 1-7.

7) Chatzoudes, D., & Chatzoglou, P. (2022). Factors affecting employee retention: Proposing an original
conceptual framework. International Journal of Economics and Business Administration, 10(1), 49-76.

8) Diah, A. M., Hasiara, L. O., & Irwan, M. (2020). Employee Retention of Pharmaceutical Firms in
Indonesia: Taking Investment in Employee Development and Social and Economic Exchange as
Predictors. Systematic Reviews in Pharmacy, 11(1).

9) Elsafty, A., & Oraby, M. (2022). The impact of training on employee retention: Empirical research on
the private sector in Egypt. International Journal of Business and Management, 17(5), 58-74.

10) Elsafty, A., & Oraby, M. (2022). The impact of training on employee retention: An empirical research
on the private sector in Egypt. International Journal of Business and Management, 17(5), 58-74.

JETIR2403A07 ] Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org \ K64


http://www.jetir.org/

© 2024 JETIR March 2024, Volume 11, Issue 3 www.jetir.org (ISSN-2349-5162)

11) Ghani, B., Zada, M., Memon, K. R., Ullah, R., Khattak, A., Han, H., ... & Araya-Castillo, L. (2022).
Challenges and strategies for employee retention in the hospitality industry: A
review. Sustainability, 14(5), 2885.

12) Gorde, S. U. (2019). A study of employee retention. Journal of Emerging Technologies and Innovative
Research, 6(6), 331-337.

13) Hermawan, E. (2022). Determination of Employee Retention: Skills, Rewards and Relationship
between Employees (Literature Review). Dinasti International Journal of Economics, Finance &
Accounting, 2(6), 647-657.

14)Hom, P. W., Allen, D. G., & Griffeth, R. W. (2019). Employee retention and turnover: Why employees
stay or leave. Routledge

15)Krishna, C., & Garg, A. (2022). Employee Retention: An Important Factor for Strategies
Development. ANWESH: International Journal of Management & Information Technology, 7(1).

16) Kurdi, B., & Alshurideh, M. (2020). Employee retention and organizational performance: Evidence
from banking industry. Management Science Letters, 10(16), 3981-3990.

17) Narayanan, A., Rajithakumar, S., & Menon, M. (2019). Talent management and employee retention:
An integrative research framework. Human Resource Development Review, 18(2), 228-247.

18) Nayak, S., Jena, D., & Patnaik, S. (2021). Mediation framework connecting knowledge contract,
psychological contract, employee retention, and employee satisfaction: An empirical
study. International Journal of Engineering Business Management, 13, 18479790211004007.

19)Naz, S., Li, C., Nisar, Q. A., Khan, M. A. S., Ahmad, N., & Anwar, F. (2020). A study in the relationship
between supportive work environment and employee retention: Role of organizational commitment
and person—organization fit as mediators. Sage Open, 10(2), 2158244020924694.

20) Nguyen, C. (2020). The impact of training and development, job satisfaction and job performance on
young employee retention. Job Satisfaction and Job Performance on Young Employee Retention (May
1, 2020).

21) Onochie, L. A. (2020). A Literature Review of Remuneration as an Evidence in Promoting Employee
Retention in the Public Sectors. Available at SSRN 3680259.

22) Patwari, P and Vajpayee, A (2023). Harmonizing Mind, Body, and Earth: Exploring the Therapeutic
Synergy of Dance Movement Therapy and Ecopsychology. Journal of Humanities, Music and Dance,
Vol-4, Issue-1, Pp-29-40. ISSN:2799-1180.

23) Prakash, K. (2022). Employee Retention: A Review of literature. Specialusis Ugdymas, 2(43), 2194-
2204.

24)Sawaneh, . A., & Kamara, F. K. (2019). Evaluating employee retention strategies on job
performance. Science Journal of Business and Management, 7(3), 67-73.

25) Singh, D. (2019). A literature review on employee retention with focus on recent trends. International
Journal of Scientific Research in Science and Technology, 6 (1), 425, 431.

26) Soenanta, A., Akbar, M., & Sariwulan, R. T. (2020). The effect of job satisfaction and organizational
commitment to employee retention in a lighting company. Issues in Business Management and

Economics.

27)Sorn, M. K., Fienena, A. R., Ali, Y., Rafay, M., & Fu, G. (2023). The effectiveness of compensation in
maintaining employee retention. Open Access Library Journal, 10(7), 1-14.

28) Sorn, M. K., Fienena, A. R., Ali, Y., Rafay, M., & Fu, G. (2023). The effectiveness of compensation in
maintaining employee retention. Open Access Library Journal, 10(7), 1-14.

29) Steil, A. V., de Cuffa, D., Iwaya, G. H., & Pacheco, R. C. D. S. (2020). Perceived learning opportunities,
behavioral intentions and employee retention in technology organizations. Journal of workplace
learning, 32(2), 147-159.

30) Susanto, P. C., & Rony, Z. T. (2023). Analysis of Employee Retention Programs and Talent Engagement
to Prevent Employee Turnover in Organizations (Systematic Literature Review). Asian Journal of
Community Services, 2(6), 489-500.

31) Vu, H. M., & Nwachukwu, C. (2020). Strategic human resource management, organizational culture
and academic staff retention: Literature review. Economics Management Innovation, 12(2), 5-12.

32) Yousuf, S., & Siddiqui, D. A. (2019). Factors influencing employee retention: A Karachi based
comparative study on IT and banking industry. Yousuf, S. and Siddiqui, DA (2019). Factors Influencing

JETIR2403A07 ] Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org \ K65


http://www.jetir.org/

© 2024 JETIR March 2024, Volume 11, Issue 3 www.jetir.org (ISSN-2349-5162)

Employee Retention: A Karachi Based Comparative Study on IT and Banking Industry. International
Journal of Human Resource Studies, 9(1), 42-62.
33) Vajpayee, A. (2023). Intervention Studies for Mental Health: A Comprehensive Exploration of

Historical Evolution, Theoretical Foundations, and Contemporary Applications. Journal of
Humanities, Music and Dance, Vol-3, Issue-5, Pp-21-31. ISSN:2799-1180.

34) Vajpayee, A and Sanghani, P (2023). Transforming organizations with Buddhism and spiritual leadership in
Bhutan. World Journal of Management and Economics. Vol. 16, Issue-7 ISSN: 1819-8643. Pp-1-12.
35) Vajpayee, A., Sanghani P., Chakraborty, D. Jain, A. (2022). Doctrine of GNH and Employee Employer

Relationship: A Study of Manufacturing Industries of Bhutan. Korea Review of International Studies, ISSN -
1226-4741, Vol. 15, Issue 23, Pp 23-38.

36) Vajpayee, A and Sanghani P (2022). Eternal Happiness and Endurance of life through Buddhism in Bhutan.
British Journal of Administrative Management. Vol. 52, Issue 151, Pp 10-23

37) Vajpayee A. and Ramachandran K.K., (2019) Reconnoitring Artificial Intelligence in Knowledge
Management. International Journal of Innovative Technology and Exploring Engineering (IJITEE) ISSN:
2278-3075, Volume-8 Issue-7C May 2019.

38) Vajpayee, A and Karthick K. (2019). ‘Organizational Pyramid and Size as a Moderator Variable in Manufacturing
Industries of Bhutan. International Journal of Innovative Technology and Exploring Engineering. International
Journal of Innovative Technology and Exploring Engineering (IJITEE). ISSN: 2278-3075, Volume-8 Issue-7S2,
May

39) Vajpayee, A. (2018). A Study of Legitimate Organizational Culture in Indian Multinationals and Foreign

Multinationals of India. Proceedings of Bhavishya - International Conference on Management, Healthcare
and Media, by Future Institute of Engineering and Management in association with Maulana Abdul Kalam
Azad University of Technology, West Bengal. From 27-28 April 2018. E-ISBN: 978-93-5346-401-1, Pp-61-
70.

40) Vajpayee, A. (2018). Industrial Relation Processes of Manufacturing Industry in Bhutan. Proceedings of
Bhavishya - International Conference on Management, Healthcare and Media, by Future Institute of
Engineering and Management in association with Maulana Abdul Kalam Azad University of Technology,
West Bengal. From 27-28 April 2018. E-ISBN: 978-93-5346-401-1, PP -160-176.

41) Vajpayee, A. (2017). A Comparative study of Organizational Culture in Indian Multinationals and Foreign
Multinationals of India. International Journal of Indian Psychology, Vol-4, Issue -3. pp. 112-122.
42) Vajpayee, A. and Chakraborty, D. K. (2017). The Societal Culture of Bhutan and its Impact on Organizational

Culture Industrial Relation and Employee Satisfaction in Manufacturing Companies of Bhutan. IOSR Journal
of Business and Management. Vol-19, Issue9. PP-01-07.

43) Vajpayee, A., Patwari, P., & Sanghani, P. (2023) An Approach to Study the Effectiveness of Conflicts
Resolution Policy of HR Redressal Committee. The Seybold Report. Vol 18, No.1, Page No. 2090-2399.

44) Vajpayee, A. (2019). Buddhist Idealism and Homogeneous Religiopolitical Framework of Bhutan. In (Eds.)
Chakali Bramhayya “Indian Foreign Policy & Contemporary Global Issues”, Published by Writers Choice,
New Delhi

45) Varma, A., Vajpayee, A. & Sanghani, P. (2024). Strategic Insights: Understanding the Interplay of

Adaptability and Consistency in Multinational and National Organizations. International Journal of

Indian Psychology, 12(1), 080-094. DIP:18.01.007. 20241201, DOI:10.25215/1201.007.

JETIR2403A07 ] Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org \ K66


http://www.jetir.org/

