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Abstract: Using environmental sustainability concepts into HR practices and regulations is the goal of green 

HRM, a strategic approach. Green HRM aims to improve organizational sustainability and encourage 

environmentally conscious workplace cultures by coordinating HRM tactics with sustainability goals. This paper 

aims to provide an overview of Green HRM, including its theoretical underpinnings, evolution, and consequences 

for the sustainability of organizations. It also emphasizes how crucial it is to include environmental factors in a 

range of HR tasks, including hiring, training, performance reviews, and pay policies. The paper investigates the 

potential advantages and difficulties of putting Green HRM initiatives into practice through a review of the body 

of existing literature and practical data. Improved brand recognition and image, better adherence to 

environmental laws, higher employee happiness and engagement, and cost savings via resource efficiency are 

some of the main advantages of green human resource management. However, obstacles including resource 

limitations, integration complexity, and change aversion may make it difficult to implement Green HRM 

practices. It accentuates the need for cross-functional cooperation, continuous improvement processes, 

partnerships and stakeholder engagement, technology adoption, employee education and training, incentives and 

recognition programs, performance reviews and feedback mechanisms, strong leadership support, integration 

with strategic planning, employee education and training, and transparency in promoting Green HRM practices. 
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1. Introduction: 

The intersection of environmental sustainability and human resource management (HRM) has received significant 

attention in current organizational discourse. The advent of Green HRM, a strategic approach that aims to 

integrate environmental considerations into HR policies and practices, is a prime example of this convergence 

(Renwick et al., 2013). A paradigm change in HRM, green HRM emphasizes the connection of human capital 

management techniques with business sustainability goals. By emphasizing the connection between 

environmental stewardship and worker well-being, this revolutionary strategy aims to reframe attitudes regarding 
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HR procedures (Jackson & Seo, 2010).Growing worries about environmental deterioration and the need for 

corporate accountability have given rise to the idea of Green HRM. Businesses are realizing more and more how 

important it is to integrate sustainability ideas into HR departments in order to encourage an environmentally 

conscious and responsible work culture. Because of this, Green HRM has the potential to completely change how 

people view HR procedures by highlighting the value of environmental sustainability in addition to standard HR 

goals. 

This essay seeks to examine how Green HRM might change people's perspectives of HR procedures. It aims to 

clarify the theoretical foundations, development, and consequences of Green HRM for organizational 

sustainability by a review of the body of research and empirical data (Schuler et al., 2012). This study aims to 

offer insights into how firms may use environmental sustainability to improve their HR practices and promote 

positive organizational change by analyzing the potential and constraints involved with implementing Green 

HRM initiatives (Shen & Benson, 2016). 

2. Definition of green HRM 

Within the context of Green HRM, "green" refers to ecologically sustainable methods that lessen an 

organization's ecological footprint while encouraging conservation and conscientious resource management 

(Renwick et al., 2013). It includes programs and tactics that give the environment top priority, like cutting back 

on energy use, producing less trash, and implementing eco-friendly practices and technologies. 

The notion of "green" in HRM goes beyond standard HR duties to include environmental sustainability concepts 

in hiring, employee engagement, training, and performance management procedures (Jackson & Seo, 2010). In 

order to promote an environmentally conscious workplace culture and harmonize organizational goals with 

sustainability objectives, green HRM places a strong emphasis on the integration of environmental considerations 

into HR policies and practices. 

Organizations can improve their reputation as socially and ecologically responsible companies while 

simultaneously reducing their environmental impact by using green HRM practices (Shen & Benson, 2016). This 

method emphasizes the need for comprehensive and long-lasting HR policies by acknowledging the connections 

between environmental stewardship, business success, and human well-being. 

3. Importance of Green HRM in Organisations 

In the fast-paced commercial world of today, green HRM is very important for enterprises. Organizations can 

accomplish multiple strategic goals by incorporating the principles of environmental sustainability into their HR 

policies and practices. 
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 Green HRM improves the brand image and reputation of the company : Organizations demonstrate their 

dedication to sustainability by including environmental issues into HR procedures, which enhances their 

reputation and brand image (Bondy et al., 2012). Customers and stakeholders who care about the environment 

may find resonance in this commitment, which may boost their faith in and loyalty to the company. 

 It facilitates adherence to environmental norms and regulations: By ensuring that HR procedures comply 

with environmental laws and regulations, green HRM lowers the possibility of legal ramifications and related 

expenses (Mishra & Sharma, 2017). Organizations can prevent fines and legal conflicts by proactively addressing 

compliance issues and incorporating environmental factors into HR policy. 

 Green HRM increases employee engagement and satisfaction: Green HRM programs can raise staff 

engagement and satisfaction by cultivating a culture of environmental awareness and responsibility 

(Kusumasondjaja & Pasaribu, 2017). When companies put a high priority on sustainability and offer possibilities 

for participation in green initiatives, their workforces feel appreciated and inspired. 

 It helps with resource efficiency and cost savings: Green HRM techniques, like waste reduction and energy 

conservation, help organizations save money and save resources (Uzuner & Bektaş, 2020). Organizations can 

meet their environmental duties and make financial gains at the same time by optimizing resource consumption 

and reducing negative environmental effects. 

4. Objective of the Study 

The aforementioned study aims to investigate the significance and effect of Green HRM practices on 

organizational results. The study's specific objectives are to:  

 Examine how corporate reputation and brand image are improved by Green HRM activities by showcasing an 

organization's dedication to environmental responsibility. 

 Examine how Green HRM may assist companies in adhering to environmental laws and guidelines, which can 

lower their danger of legal trouble and related expenses. 

 Examine how green HRM approaches encourage a culture of environmental responsibility and knowledge in the 

workplace, which in turn boosts employee engagement and happiness.  

 Use metrics like waste reduction and energy conservation to assess how Green HRM contributes to cost savings 

and resource efficiency. 

5. Green HRM Practices 

The term "green HRM practices" refers to a variety of tactics and programs that combine environmental 

sustainability ideas with human resource management. These procedures are essential for any firm hoping to 

promote a sustainable culture and match their HR operations with environmental goals.  

 

http://www.jetir.org/


© 2024 JETIR April 2024, Volume 11, Issue 4                                                    www.jetir.org(ISSN-2349-5162) 

JETIR2404247 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org c407 

 

a) Recruitment and Selection Procedures  

According to Renwick et al. (2013), green HRM places a strong emphasis on hiring applicants who exhibit a 

dedication to environmental sustainability or who have the necessary credentials in this field. This strategy makes 

sure that the organization draws people who are likely to support its sustainability initiatives and who share its 

ideals toward the environment. In addition, candidates are assessed according to their environmental awareness, 

actions, and experiences through the use of Green HRM methods in recruitment and selection (Jackson & Seo, 

2010). Organizations can cultivate a workforce that is more likely to adopt eco-friendly practices by giving 

preference to individuals with expertise or abilities linked to sustainability. Moreover, according to Bondy et al. 

(2012), Green HRM includes environmental requirements in candidate evaluations and job descriptions. This 

guarantees that the hiring procedure is in line with the company's sustainability goals, highlighting its dedication 

to environmental responsibility from the outset of talent acquisition. 

b) Training and Development Programs 

 Green HRM is essential in establishing training and development initiatives that encourage sustainability and 

environmental consciousness among staff members. This strategy is essential for giving people the information 

and abilities they need to incorporate environmentally friendly practices into their jobs. Numerous studies have 

examined how Green HRM fits into training and development, emphasizing how important it is for fostering 

sustainability in businesses. 

In order to instill environmental consciousness in employees, Shen and Benson (2016) highlight the significance 

of training programs. They contend that employee work behavior can be strongly influenced by Green HRM 

methods, including as training programs, which can result in the adoption of ecologically friendly practices. 

Organizations can enable staff to implement eco-friendly behaviors into their daily activities and promote 

awareness of sustainability challenges by incorporating environmental information into training programs. 

The impact of green transformational leadership on employee green competencies and engagement in 

sustainability activities is examined by Kusumasondjaja and Pasaribu (2017). They draw attention to the part that 

training programs play in helping workers acquire competencies and skills linked to environmental sustainability. 

Training and development-focused green HRM strategies can improve staff members' awareness of 

environmental issues and provide them with the tools they need to incorporate sustainable practices into their 

daily work. 

c) Performance Management Practices  

• Establishing Environmental Goals: According to Jackson and Seo (2010), green HRM entails establishing 

clear environmental goals and incorporating sustainability indicators into performance reviews. Organizations 

may indicate the importance of sustainability and encourage staff to emphasize eco-friendly practices in their 

daily activities by including environmental goals into performance management systems.  
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• Monitoring Environmental Performance: According to Payelle et al. (2014), green HRM practices help 

businesses efficiently track and assess the environmental performance of their workforce. This entails monitoring 

metrics like energy usage and waste minimization to evaluate staff members' contributions to environmental 

initiatives. 

• Giving Feedback and Recognition: According to Renwick et al. (2013), green human resource management 

(HRM) places a strong emphasis on giving feedback and acknowledging environmentally conscious behavior 

inside the performance management system. Employees that show a commitment to sustainability are recognized 

and rewarded by their employers, which reinforces desired behaviors.  

d) Compensation and Benefits Practices:  

According to Kusumasondjaja and Pasaribu (2017), green HRM provides rewards for adopting eco-friendly 

practices, such bonuses for meeting sustainability goals or benefits like the opportunity to work from home to cut 

down on carbon emissions. 

• Providing Incentives for Sustainable conduct: According to Bondy et al. (2012), one of the green HRM 

practices' compensation and benefit offerings is providing incentives for sustainable conduct. To encourage staff 

members to actively engage in sustainability activities, organizations may offer bonuses or other prizes for 

meeting sustainability targets.  

• Putting Sustainable Compensation Structures in Place: According to Schuler and Jackson (2014), Green 

HRM places a strong emphasis on creating compensation plans that both recognize and honor sustainability 

initiatives. This could be providing extra bonuses to staff members who engage in eco-friendly activities or 

integrating sustainability measures into performance-based compensation. 

• Supporting Work-Life Balance Initiatives: According to Grobler et al. (2020), green human resource 

management (HRM) practices in pay and benefits include supporting work-life balance initiatives that support 

sustainability goals. By providing advantages like flexible work schedules and telecommuting opportunities, 

employers may lower carbon emissions and promote environmental sustainability.  

• Include Sustainability in entire Rewards Packages: According to Wang et al. (2020), Green HRM places a 

strong emphasis on include sustainability issues in entire rewards packages. This entails providing eco-friendly 

perks like subsidies for green commuting or wellness initiatives that prioritize environmental health.  

 

e) Employee Engagement and Communication Practices: 

Developing a sense of ownership and dedication to environmental sustainability among employees requires 

involving them in sustainability activities. Green HRM promotes employee involvement in a range of 

sustainability efforts, including green team projects, trash reduction campaigns, and energy saving programs 

(Uzuner & Bektaş, 2020). Organizations can find and implement sustainable solutions by utilizing the knowledge, 

skills, and creativity of their employees through active engagement in these efforts.  
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6. Benefits and challenges of Green HRM 

Benefits: 

• Environmental Sustainability: By incorporating eco-friendly activities into HR procedures and company 

culture, green HRM practices help to promote environmental sustainability. This includes tactics that lessen their 

influence on the environment, like trash minimization, energy saving, and sustainable procurement (Jackson & 

Seo, 2010). 

• Engagement and Satisfaction of Employees: Green HRM promotes an environmentally conscious culture, 

which raises employee satisfaction and engagement. When workers sense that the company is committed to 

sustainability, they become more engaged and productive (Kusumasondjaja & Pasaribu, 2017). 

• Cost Savings and Efficiency: Putting Green HRM policies into practice frequently leads to cost savings and 

increases in efficiency. Organizations can advance sustainability goals and make financial gains at the same time 

by optimizing resource use, cutting waste, and implementing sustainable practices (Renwick et al., 2013). 

Challenges: 

• Resistance to Change: One of the biggest obstacles to putting Green HRM practices into practice is resistance 

to change. Workers could be hesitant to take on new tasks or habits, particularly if they think they would be 

disruptive or unneeded (Schuler & Jackson, 2014). 

• Resource Constraints: The execution of Green HRM efforts may be hampered by a lack of resources, 

including financial, technological, and human resources. Businesses may find it difficult to devote enough funds 

to sustainability initiatives in the face of conflicting demands and financial limitations.  

• Complexity and Integration: It might be difficult and complex to include environmental factors into HRM 

procedures. According to Bondy et al. (2012), integrating green HRM into current HR practices, coordinating 

across departments, and aligning with company goals may require overcoming bureaucratic obstacles and cultural 

reluctance. 

7. Summary 

The concept of Green Human Resource Management (HRM) is examined in this research along with its 

importance in modern organizational settings. In order to integrate organizational sustainability goals with human 

capital management strategies, green HRM is a strategic approach that aims to incorporate environmental 

sustainability principles into HR policies and practices. In order to improve company reputation and brand image 

and to cultivate a culture of environmental responsibility and awareness among employees, it is imperative that 

environmental considerations be integrated into HR responsibilities. 
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8. Conclusion 

With the advent of Green HRM, organizational management has undergone a dramatic paradigm change as 

environmental sustainability and human resource management become deeply entwined. Organizations can reap 

several advantages by incorporating eco-friendly initiatives into their HR responsibilities. These benefits might 

include greater employee engagement, cost savings, and enhanced reputation and brand image. In addition to 

addressing urgent environmental issues, Green HRM helps organizations succeed in a commercial climate that is 

changing quickly by coordinating HR policies and practices with environmental goals.  

Adopting Green HRM is not without its difficulties. Though, the organizations looking to adopt sustainable HR 

practices face major challenges due to resource limitations, resistance to change, and integration complexity. To 

ensure that these obstacles are overcome, cooperation, dedication, and strategic planning are necessary. 

However, as the growing corpus of research and empirical evidence supporting the effectiveness of Green HRM 

in promoting sustainable organizational practices demonstrate, the potential benefits much outweigh the 

difficulties. Green HRM is positioned to become more and more important in changing attitudes about HR 

practices and promoting constructive organizational transformation as businesses increasingly realize the value of 

social responsibility and environmental stewardship. 

In summary, green human resource management (HRM) is both a moral duty to the environment and future 

generations, as well as a strategic necessity for businesses. Organizations can create a more environmentally 

friendly and sustainable future while also benefiting from improved employee well-being and organizational 

success by implementing sustainability principles into HRM. 

9. Recommendation for implementing Green HRM 

1) Strong Support and Commitment from senior Management: Make sure that senior management is fully 

committed to implementing Green HRM practices. Allocating resources, establishing priorities, and promoting 

cultural change in the direction of sustainability all depend on the support of the leadership (Schuler & Jackson, 

2014). 

2) Integration: Include Green HRM in the organization's strategic planning procedure. To guarantee consistency 

and synergy across all departments and functions, align HR objectives with environmental sustainability goals 

(Renwick et al., 2013). 

3) Employee Education and Training: To raise staff members' understanding of environmental challenges and the 

significance of sustainable practices, offer extensive education and training programs. To enable staff members to 

make a meaningful contribution, provide training on green initiatives, technologies, and best practices 

(Kusumasondjaja & Pasaribu, 2017). 
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4) Incentives and Recognition: Provide staff with incentives and recognition programs in exchange for embracing 

and advocating eco-friendly practices. Celebrate and acknowledge accomplishments in sustainability to promote 

gratitude and inspiration (Bondy et al., 2012). 

5) Performance Review and Feedback: Include indicators related to environmental performance in reviews of 

employees' work. To promote desired behaviors and monitor progress towards sustainability goals, give regular 

feedback on team and individual sustainability activities (Paillé et al., 2014). 

6) Cross-functional Cooperation: To guarantee the smooth integration of Green HRM practices, promote cross-

functional cooperation between HR, operations, facilities, and other departments. Promote candid dialogue and 

teamwork to take advantage of different viewpoints and areas of expertise (Shen & Benson, 2016). 

7) Continuous Improvement: Create a procedure for enhancing green human resource management practices over 

time. Regularly assess the success of projects, get input from staff members, and modify plans in light of new 

information and developing sustainability issues (Jackson & Seo, 2010). 

8) Partnerships and Stakeholder Engagement: To maximize the effects of Green HRM programs, interact with 

external stakeholders such as vendors, clients, and community partners. Work together with government agencies, 

non-governmental organizations, and industry groups to exchange best practices and utilize resources as a group 

(Renwick et al., 2013). 

9) Adoption of Technology: Make use of technology to improve data gathering, analysis, and reporting capabilities 

as well as to speed Green HRM procedures. To increase efficiency and transparency, make investments in digital 

solutions for sustainability tracking, waste reduction, and energy management (Uzuner & Bektaş, 2020). 

10) Transparency and Openness: Be open and transparent with staff regarding the organization's sustainability 

objectives, developments, and difficulties. By including staff members in decision-making processes and asking 

for their opinions on sustainability projects, you may promote a culture of accountability and participation 

(Schuler et al., 2012). 

Through the implementation of these ideas, firms can successfully incorporate Green HRM practices into their 

operations, improve environmental sustainability, and establish a work culture that places a high value on 

sustainability in order to achieve resilience and long-term success. 
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