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Abstract :  This project presents a cutting-edge blockchain-powered e-commerce platform that is based on the Ethereum network. 

Using a decentralized architecture, the system incorporates Solidity-written Smart Contracts to enable safe and transparent 

transactions. MetaMask, React, Solidity, Hardhat, and NodeJS are some of the important technologies used; Ether, the native 

cryptocurrency of Ethereum, is the main component. Because the blockchain is decentralized, it is transparent and immutable, 

which promotes confidence between buyers and sellers. Smart Contracts facilitate smooth transactions by securing and 

automating business logic without the need for middlemen. The overall user experience is improved by the React-developed, 

user-friendly interface. Secure wallet management is made possible via the MetaMask integration, which makes it easier for users 

to connect with the Ethereum network. The NodeJS-powered backend makes sure that the E-Commerce platform is efficient and 

scalable in a number of ways. Following best practices, the development process makes use of the Ethereum smart contract 

Hardhat environment, guaranteeing a stable and dependable codebase for improved security. In conclusion, this initiative is a 

prime example of how blockchain technology may revolutionize traditional e-commerce by decentralizing and fostering trust. 

Through the integration of Ethereum, Smart Contracts, and a contemporary technology stack comprising React, MetaMask, 

Solidity, Hardhat, and NodeJS, the resultant platform provides customers with a safe, clear, and effective online purchasing 

environment. 

 

IndexTerms - Blockchain, E-Commerce, Smart Contact, Ether, MetaMask  

I. INTRODUCTION 

 
This project aims to integrate blockchain technology to transform the e-commerce landscape. Acknowledging the problems with 
security, trust, and transparency in conventional online marketplaces, the study intends to use the decentralized and unchangeable 
properties of blockchain technology to build a reliable and safe e-commerce network. The suggested blockchain-based e-
commerce website's conceptual framework, design tenets, and technological architecture will all be covered in this article, with an 
emphasis on how they could improve user empowerment, security, and transparency[7]. The intention is to add to the 
conversation on how blockchain technology is revolutionizing e-commerce by imagining a time where digital transactions are 
marked by greater transparency and trust. 

 

II. MOTIVATION AND BACKGROUND 

Motivation  

The urgency to transform the existing online commerce landscape is the driving force behind creating an e-commerce website 
based on blockchain technology. Through the utilization of blockchain technology, this initiative aims to tackle the enduring 
problems of security, trust, and transparency in conventional e-commerce platforms. Blockchain's decentralized structure and 
unchangeable record promise to provide unmatched security and transparency, allaying worries about fraud, data tampering, and 
conflicts.[3] The project intends to revolutionize the dynamics of online transactions by integrating features like trustless 
transactions via smart contracts and an immutable product history, providing customers with an ecommerce experience that is 
more secure, dependable, and powerful. By combining state-of-the-art blockchain technology with e-commerce, the project hopes 
to open the door to a world where digital transactions are more efficient, trustworthy, and accessible from anywhere in the world.  

Background 

Issues with traditional e-commerce systems include payment disputes, data breaches, and a lack of transparency. These problems 
are addressed with the introduction of blockchain technology, which offers a decentralized, transparent, and safe framework for 
performing transactions. The goal of this project is to transform the e-commerce sector by utilizing the special qualities of 
blockchain[8]. By using a blockchain ledger, all transactions are guaranteed to be recorded in a way that prevents tampering, 
improving the platform's integrity. By automating and upholding agreements, smart contracts eliminate the need for middlemen 
and streamline the transaction process. This reduces expenses for both buyers and sellers while simultaneously increasing 
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efficiency[5]. Furthermore, the project can add a new degree of freedom and ownership to e-commerce by implementing 
tokenization. Assets can be tokenized by users, allowing for fractional ownership and a wider variety of transactions. Due to 
blockchain's global reach, obstacles related to currency translation and conventional banking institutions are removed, enabling 
smooth international transactions. The goal of this project is to provide an open, globally accessible ecosystem for e-commerce. 

 

III. OBJECTIVES 

To Create Secure Platform: 

Provide a strong platform built on blockchain technology that guarantees data integrity, safe transactions, and defense against 
market fraud. 

To Implement Transparent Transactions: 

By enabling clear and impenetrable transaction records  through the use of blockchain's decentralized ledger, you can build 
confidence between customers, sellers, and the platform. 

To Enable Secure Payments: 

Integrate secure cryptocurrencies with established payment methods so that users can take use of the secure payment 
infrastructure provided by blockchain technology while transacting easily. 

To Establish Provenance Tracking: 

Establish a blockchain-powered traceability system to monitor the origin of each product and give consumers comprehensive 
historical data about the parts they buy. 

To Ensure Data Privacy: 

 Offer consumers complete control over their personal data by putting advanced encryption and decentralization techniques into 

practice and prioritizing user data privacy. 

 

 

IV. LITERATURE REVIEW 

We examined multiple IEEE papers to have a thorough grasp of the state-of-the-art in the pertinent subject when doing the 
literature review for our project. These IEEE publications were a significant source of information, providing us with insights into 
important techniques, new developments in technology, and theoretical frameworks that influenced and directed the course of our 
research. We intended to ensure the validity and robustness of our method by combining information from various meticulously 
peer-reviewed sources. This allowed us to connect our work with existing research and build a body of knowledge that will 
strengthen the project's credibility and originality. Our project was placed within the larger framework of cutting-edge research in 
the field thanks to the abundance of knowledge gained from these IEEE publications, which also made it easier to understand the 
existing literature in a more nuanced way and inspired innovative solutions and techniques. 
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        Table 1 
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                                                                                               Table 2  
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                                                                                    Table 3 
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V. LIMITATIONS OF EXISTING SYSTEM 

Centralized Control: 

Conventional e-commerce sites are usually controlled by one organization, making them centralized. This centralization may 

result in possible power abuse and a lack of transparency. 

 

Trust and Transparency: 

 Consumers frequently lack knowledge about the legitimacy of products and the production chain. Misleading product 

information and worries about fake items can undermine trust. 

 

Payment Disputes and Chargebacks: 

 In traditional e-commerce, chargebacks and payment disputes are frequent occurrences that cause friction between customers and 

sellers. The process of resolution takes a lot of time. 

 

Data Security and Privacy: 

Since user data is stored centrally, traditional e-commerce platforms are more susceptible to privacy issues and data breaches. 

 

International Transactions and Currency Conversion: 

Conventional e-commerce platforms could have difficulties facilitating smooth international transactions, such as problems with 

cross-border payments and currency conversion. 

 

High Transaction Costs: 

Transaction fees are frequently levied by conventional payment gateways and financial intermediaries, particularly for 

international transactions. This results in increased expenses for both buyers and sellers. 
 

 

VI. PROBLEM STATEMENT 

      " Creating a safe and transparent marketplace where you can buy, sell and reliably track authentic products and promote 
business survival and growth." 

 

 

VII. IMPLEMENTATION  

 Created Smart Contracts. 

 Created Data 

 Uploaded data (with images ) in Pinata. 

 Deployed Smart Contracts on Blockchain. 

 Created Navbar section of User Interface (Front   End) using React JS. 

 Integrated MetaMask with the User Interface (Front End) of the website. 

 Added Accounts to the MetaMask Wallet. 

 Used Ether JS to create connection between User Interface (Front End)  to Blockchain.  
 
 
 

VIII. SYSTEM ARCHITECTURE 

 
Fig.1 Smart Contracts 
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In the above diagram the user will connect his wallet to the website that we have created for our e commerce store Then through 

the web browser and with the help of the user friendly UI the user can purchase any product using ether As this is being carried 

out the smart contracts will handle the transaction that is meant to be executed over the block chain Taking care of the order and 

all the details of the product the smart contracts will then act upon the blockchain to do so.[23] 

 

 

 

 
Fig.2 IPFS (Inter Planetary File System) 

INTER PLANETARY FILES SYSTEMS is like a backend of the block chain that helps store files and pictures in the blockchain 

and we use this to obtain the pictures on our front end to display for the users to make it easy for them to get a discrete view of the 

product.[13] 

 

 

IX. SOFTWARE USED 

Vs Code 

Microsoft created Visual Studio Code (VS Code), a cross-platform, lightweight source code editor. It supports numerous 

programming languages, offers smart code completion, integrates Git for version control, includes an integrated terminal, and is 

highly customizable through extensions. VS Code is widely used for its speed, versatility, and a large community contributing to 

its ongoing development. It will be used for front-end design. 

 

 

Pinata 

Pinata is a cloud-based service that simplifies and accelerates the development of decentralized applications (DApps) on 

blockchain networks, particularly for the Inter Planetary File System (IPFS). It offers tools and services for managing, pinning, 

and distributing content on IPFS, making it easier for developers to handle the storage and retrieval of data within decentralized 

applications. Pinata simplifies the process of interacting with IPFS, providing developers with an efficient solution for managing 

and sharing data in a decentralized and distributed manner. It will be used for IPFS(Inter Planetary File System) 

 

 

Ethereum 

Ethereum is a decentralized blockchain platform that makes it possible to create and run decentralized apps (DApps) and smart 

contracts. The name of its native cryptocurrency is Ether (ETH). Ethereum’s key features include a Turing-complete scripting 

language for smart contracts, a decentralized virtual machine (EVM) to execute these contracts, and a consensus mechanism 

called Proof of Stake (PoS) that is transitioning from Proof of Work (PoW). Ethereum aims to provide a global, open-source 

platform for building decentralized applications, fostering innovation in the blockchain space. It is using etherium blockchain for 

online payment purposes.[20] 

 

 

X. RESULTS 

 
Fig 10.1 Result 1 

Shows dummy accounts for smart contracts 
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The project is currently using the Hardhat framework with Solidity and JavaScript coding languages.[24]We created Smart 

Contracts for the product listing section. We also used Pinata for storing the data (images) onto IPFS(Inter Planetary File System) 

which will be required to display data on front-end.[22] 

 

 

 

 

 
Fig.10.2 Result 2 

Shows deployment of smart contracts 

Initially we studied the basics of Solidity language. Using Solidity we programmed the Smart Contracts and we also used 

JavaScript for programming .This is the output of Smart Contracts on Cmd. The Hardhat deploys the Solidity and JavaScript files 

using Mocha framework and Chai libraries.[23] 

 

 

 

 
Fig. 10.3 Result 

Shows the images stored in IPFS using Pinata 

Since the blockchain does not display images directly we will be using Pinata database. This is the output we obtained after we 

uploaded data using Pinata onto IPFS(Inter Planetary File System).This data will be further displayed on the front-end of the 

website. This is a separate database used to upload images onto blockchain.   
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Fig 10.4 Result 4 

Shows the items listed and stored on blockchain 

We focused on creating smart contracts that would form the backbone of our decentralized application. We meticulously crafted 

these contracts, defining the rules and logic that govern the interactions and transactions on the blockchain. Utilizing Solidity, a 

programming language specifically designed for smart contracts, we ensured the reliability and security of the underlying code. 

 

To manage the storage and accessibility of our data, we chose Pinata as our decentralized data storage solution. This platform 

allowed us to efficiently upload and store data, including images, in a decentralized manner. Pinata's robust infrastructure ensured 

data integrity, providing a reliable foundation for our decentralized application. 

 

Once the smart contracts and data were ready, the next step involved deploying the smart contracts onto the blockchain. 

Leveraging platforms like Hardhat, we initiated the deployment process, making our smart contracts operational and accessible to 

users on the decentralized network. This step marked a pivotal moment in the project, as it brought the conceptualized rules and 

functions to life on the blockchain. 

 

 

 

 
Fig 10.5 Result 5 

Shows the blocks in which all the data is stored 

 

 

 

 
Fig 10.6 Result 6 

Shows listing of products 

 

 

http://www.jetir.org/


 © 2024 JETIR April 2024, Volume 11, Issue 4                                                                www.jetir.org(ISSN-2349-5162) 

 

JETIR2404777 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org h685 
 

 
Fig 10.7 Result  

Shows connection of back-end to front-end 

 

Moving on to the frontend development, we used React JS to craft the Navbar section of our user interface. React JS, known for 

its efficiency in building dynamic and responsive interfaces, enabled us to create a seamless navigation experience for users 

within our decentralized application. The Navbar served as an intuitive gateway, enhancing the overall user interaction with our 

platform. 

 

To bridge the gap between our user interface and the blockchain, we seamlessly integrated MetaMask, a popular cryptocurrency 

wallet and gateway. This integration provided a secure and user-friendly means for users to interact with our decentralized 

application. Accounts were added to the MetaMask wallet, empowering users with a personalized space to manage their digital 

assets and engage with blockchain-based functionalities. 

 

In order to establish a robust connection between the frontend and the blockchain, we employed Ether JS. This JavaScript library 

facilitated communication between the user interface and the deployed smart contracts on the blockchain. By using Ether JS, we 

ensured a smooth and efficient flow of information, enabling users to seamlessly interact with the decentralized application while 

maintaining the integrity of data and transactions on the blockchain. 

 

 
Fig 10.8 Result 8 

Shows the User Interface connected to MetaMask 

 

 

XI. CONCLUSION AND FUTURESCOPE 

In conclusion, our experiment on the "Blockchain-Based E-commerce Website" has been a significant journey marked by notable 

achievements and advancements in the realm of decentralized and secure online transactions. Over the course of this semester, we 

successfully conceptualized and implemented smart contracts, elevating the integrity and transparency of our e-commerce 

platform. The utilization of smart contracts not only streamlined the listing of products but also ensured a trustless environment 

for both buyers and sellers.[21] 

 

A pivotal aspect of our project involved harnessing the power of Pinata to seamlessly integrate images into the Inter Planetary 

File System (IPFS). This strategic move not only enhanced the accessibility and durability of our data but also contributed to the 

overall decentralization of our e-commerce ecosystem.  

 

Looking ahead, we are planning to facilitate the user interface (front end) of the website by adding more functionalities. We’ll be 

pulling and displaying the data from IPFS on the user interface. 

 

In summary, this semester has been instrumental in laying the foundation for our blockchain based e-commerce website. The 

incorporation of smart contracts, Pinata, and IPFS has positioned our project at the forefront of technological innovation in the e-

commerce landscape. As we continue to evolve and refine our platform, the upcoming semester holds the promise of transforming 

our vision into a tangible, user-friendly reality. 
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