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Abstract

This study explores workplace romance dynamics and their influence on job performance among
employees in diverse organizational settings. It aims to examine the prevalence, nature, and consequences

of workplace romances within the context of employee engagement and productivity.

With an increasing occurrence of workplace romances in contemporary organizational environments,
understanding their implications has become crucial for individuals and organizations alike. This research
seeks to delve into the intricacies of workplace romances, focusing on how these relationships can impact

employees' professional success and overall work performance.

The study will investigate various aspects of workplace romances, including their frequency, origins,
effects on job attitudes, and potential consequences for employee engagement and productivity. By
conducting both qualitative and quantitative analyses, the research aims to provide a comprehensive
understanding of the complex interplay between workplace romance dynamics and job performance

outcomes.

JETIR2405288 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | €680


http://www.jetir.org/

© 2024 JETIR May 2024, Volume 11, Issue 5 www.jetir.org (ISSN-2349-5162)

Furthermore, the study will assess existing organizational policies and practices related to managing
workplace romances. It aims to identify effective strategies for regulating romantic relationships in the

workplace to mitigate any negative impact on employee performance and organizational outcomes.

The anticipated results of this research will contribute valuable insights to policymakers, human resources
professionals, and organizational leaders. These insights can guide the development of tailored policies and
practices that promote a harmonious work environment while supporting employees in balancing their

personal and professional lives effectively.

Overall, this study seeks to advance the current understanding of workplace romance dynamics and their
implications for job performance, offering practical recommendations for fostering a positive and

productive workplace culture.

Keywords: Workplace Romance, Job Performance, Relationship, Work Environment,

Organisation, Employees, Productivity.

Chapter 1
Introduction

Workplace romances (WRs) are defined as “mutually desired romantic relationships between two or more
people at work” (Foley & Powell, 1999, p. 1043). There are frequently certain elements of “sexuality or
physical intimacy” (Foley & Powell, 1999, p. 1043). Workplace reviews (WRs) are a common practice in
businesses (Cole, 2009), having been more regular in the past several years and influencing participants’
behaviour at work (Foley & Powell, 1999). According to Peirce et al. (2000), “seventy-one percent of
employees have either observed or participated in a workplace romance,” which is not unexpected given
the increasing number of individuals who spend a lot of time at work (Peirce et al., 2000, p. 869). Because
they were considered inappropriate in the workplace, WRs were typically dealt with through a disciplinary
process (Cole, 2009). But as time has gone on, WRs are increasingly acknowledged as a typical part of the
working world (Cole, 2009). Recent surveys indicate that some workers believe work-related risks (WRs)
are not “inherently problematic” (Cole, 2009, p. 363) and that WRs shouldn’t be a part of any part of the

business’s operations (Cole, 2009).

Harrison and Lee, however, emphasised that romantic connections at work had a negative, not a positive,
impact on productivity. Cole observed that a romantic relationship at work might function as an additional

source of stress on top of an already present one, although Williams et al. This stressor may cause a

JETIR2405288 \ Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org ] c681


http://www.jetir.org/

© 2024 JETIR May 2024, Volume 11, Issue 5 www.jetir.org (ISSN-2349-5162)

person’s romance at work to reduce their morale. Most workplace romances that end in divorce have the
potential to cause emotional exhaustion, poor work performance, or even a change of employment. Among
other things, workplace romances (WR) can lead to favouritism, conflicts of interest, and sexual
harassment. In addition, they address a wide range of subjects, such as power, gender, sexuality, justice, and
injustice (Chory & Hoke, 2019, p. 575). WRs are defined as “a non-platonic relationship between two
members of an organisation in which sexual attraction is present, affection is communicated, and both
members recognise the relationship to be something more than just professional and platonic,” according to
Horan and Chory (2011), as cited in Chory & Hoke (2019, p. 578). The research on this topic
sometimeswitches between emphasising WR’s advantages and the organization’s possible risks because of
these relationships (Balaban, 2019, p. 133). Romantic connection cases at work have been seen to be
considerably skewed and to have increased during the COVID-19 pandemic. 33 percent of American
workers believe they are in or have been in a romantic relationship at work, according to a new survey by
the Society for Human Resource Management (SHRM) of 550 working Americans. This is an increase of
six percentage points over pre-COVID-19 levels. Moreover, half of workers claim to have grown
romantically involved with a coworker. Additionally, 75% of American workers claim that when
coworkers participate in. These days, businesses and scholars alike are paying close attention to workplace

romance as a concern.

Prior research had a relatively narrow focus, assessing a restricted set of traits and their effects on the
workplace. The purpose of the current study is to ascertain the cause and impact of workplace romance. Our
study focuses on understanding the dynamics of workplace romance and its impact on job engagement and
performance. We aim to explore how employees' romantic experiences influence their attitudes towards work
and their overall job outcomes. This study contributes to existing literature by addressing gaps in research
related to workplace romance across different industries. Our investigation is distinct in its approach, offering
insights into the relationship between workplace romance, employee participation, and job performance. We
believe this research will provide valuable contributions to understanding workplace dynamics in various

organizational settings.

Objective and Need of the Study

The study in hand is conducted keeping in view of the following objectives:

e Toascertain the impact of workplace romance on job performance.
e To investigate the role of demographics in the relationship between workplace romance and job

performance.
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e Todetermine the awareness of the concept of workplace romance.

Review of literature:

Chapter 2

Within the current literature, there has been a noted lack of studies exploring the correlation between

workplace romance and employees’ job performance.

Quinn & Lees (1984) assert that romantic relationships to emerge at work is natural. Workplace
relationships are an inevitable consequence of working long hours together and sharing a great deal of
interests. (Foley & Powell, 1999) When a WR involves two people at different positions, a superior and a
subordinate, “the superior may use the personal relationship to force increased task performance, and the

subordinate may use the personal relationship to demand favourable task assignments,”.

Darks (2000) asserts, “Trying to date a coworker is never a good situation” (para. 4). Working with WRs has
certain benefits, but overall, individuals should try to stay away from WRs since the risks and disadvantages

outweigh the benefits.

Mikulincer, Shaver, & Pereg, 2003; claimed that a workplace romance can energise employee morale.
Consequently, there was a favourable correlation found between attachment avoidance and employee
outcomes. Employee mood, or workplace/employee morale, may be improved, according to research

(Balaban, 2019). 34% of executive women surveyed by Mainiero (1989).

(Mikulincer and Shaver, 2005) found that high attachment avoidance scores reported feeling apprehensive
and mistrusted in close interpersonal relationships Results showed that those with high attachment

avoidance tended to get too immersed in their work and prioritise it above relationships.

Cole, et al.,2009, suggested that people that participate in work relationships (WRs) are reported to be
happier and easier to get along with, which reduces the number of personality difficulties at work (Cole,
2009). Furthermore, WRs may “enrich personal relationships for the couple involved and their coworkers
and stabilise the workforce” if they retain both. Other staff members may do better work because of WRs’
positive influence on their teammates. Cole (2009) states that certain coworkers may be more productive &
enthusiastic Gale et. al., (2012) asserts that the workplace is a perfect location to find your soulmate.

Workplace romances come in a variety of forms (WRs).

Biggs et al., 2012. claims that in Penalties for breaking an organization’s romance policy varied depending

on the type of workplace romance and employee rank. The employee’s transfer was the outcome that was
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referenced the most. Some coworkers may think they are getting task and career rewards, including
promotions or preferred assignments, when they engage in work releases (WRs) involving various levels of

the hierarchy.

Doll, J. L., & Rosopa, P. J. (2015) reviewed the performance indicators were more objective and
impersonal in colder and more temperate areas. Warmer weather, however, encouraged vibrant
relationships among their staff members, leading to romantic ambiance in the workplace, since they were
guided by hedonistic values that prioritised customer satisfaction. Organisational policy, the fourth component,
demonstrated that the emergence of WPR was less likely in a cold organisational climate where sexuality

was governed by stringent rules and standards of conduct.

Bhebhe and Hove (2016) conducted study at a local government in Zimbabwe and found that the human
resources department did not actively address the difficulties of destroyed relationships. WPR poses a
challenge for the HR department in the absence of a policy. Managing sexual harassment claims,
separating employees’ personal and professional life, and finding romantic partners were among the
challenges that the HR team had to handle. Thus, HR may intervene by formulating policies, providing

counsel, setting up meetings and training sessions.

Belinda, C. (2017) researcher has underscored the significance of workplace romances in organizational
settings, highlighting their implications for individual, group, and organizational outcomes. However,
despite increased attention to fraternization policies, empirical investigations into the antecedents and
consequences of workplace romances remain limited, necessitating further exploration of adult attachment

and romance motives.

Belinda (2017) examined romantic relationships between employees were either directly or indirectly

fostered in a hot organisational environment, which increased the likelihood of workplace romance.

Khan, M. A. S,, Jianguo, D., Hameed, A. A., Mushtaq, T. U., & Usman, M. (2018) conducted a study
investigating the relationship between workplace romance and employee job performance. They explored
the role of affective commitment foci, specifically affective coworker commitment, affective supervisor
commitment, and affective organizational commitment, as potential mediators in this relationship.
Additionally, they examined the moderating effect of culture on the connections between workplace

romance, affective commitment foci, and employee job performance.

Balaban, (2019) 2006 research conducted in Taiwan and Iran by Mano and Gabriel outlined a few of the

characteristics that lead to the establishment of workplace romance in a high-pressure organisational
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environment. Consequently, businesses in colder climates were less likely to witness the emergence of

workplace romance than those in warmer climates.

(Balaban, 2019, p. 130). “WRs can stimulate creativity and innovation, inspire other employees, and boost
workplace morale” (Cole, 2009, page 364). People that participate in work relationships (WRS) are reported to
be happier and easier to get along with, which reduces the number of personality difficulties at work (Cole,
2009). Furthermore, WRs can “enrich personal relationships for the couple involved and their coworkers and
stabilise the workforce by retaining both partners,”. Other staff members may do better work as a

consequence of WRs’ positive influence on their teammates.

Chory, R. M., Mainiero, L., & Horan, S. M. (2022) highlighted the positive aspects of romantic involvement at
work. Warfield emphasized that an employee's warm attraction toward a colleague can enhance their
productivity. Additionally, individuals who have engaged in workplace romances tend to have more favorable
attitudes toward productivity compared to those who have not experienced romantic relationships in the

workplace.

According to Khan, M. A. S., Du, J., Anwar, F., Qalati, S. A., Wagas, M., & Igbal, S. (2023) certain coworkers
could be more productive, enthusiastic, and engaged in their work. WRs can lead to a decline in job

performance since they can reduce productivity and have a poor effect on colleague morale.

Independent Variable

N
Y BN

Dependent Variable
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Research Gap:

1. While existing research has extensively studied the impact of workplace romance on organizational
dynamics and employee experiences, there is a lack of exploration into how emerging technological
advancements and remote work arrangements influence the dynamics of workplace romance. Therefore, further
investigation is needed to understand how virtual work environments and digital communication platforms
shape the development and management of workplace romances in contemporary settings.

2. Previous studies have primarily focused on the outcomes and consequences of workplace romances, such as
job satisfaction and performance. However, there is a gap in understanding the underlying psychological
processes and individual motivations that drive employees to engage in romantic relationships at work. More
research is needed to delve into the internal emotional factors and personal motivations that contribute to the
initiation and sustenance of workplace romances.

3. While there is some literature discussing the challenges and risks associated with workplace romances, there
is limited guidance on effective organizational policies and procedures for managing such relationships.
Therefore, there is a need for research to develop and propose comprehensive frameworks for workplace
romance policies, including guidelines for disclosure, conflict resolution strategies, and training programs for
employees and managers. This will assist organizations in creating supportive and professional environments

while mitigating potential risks associated with workplace romances.
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Research Methodology:
Chapter 3

Sampling:

Data were collected in India for administering a survey to employees across different sectors. The survey
included respondents who acknowledged having romantic relationships with their coworkers. Researching
workplace romance requires a comprehensive and systematic approach to gather relevant data and draw meaningful
conclusions. This research employs a mixed-methods design, combining both quantitative and qualitative
techniques to explore the prevalence, dynamics, and implications of workplace romance in various sectors,
including but not limited to hotels, restaurants, and event management companies. The target population consists of
employees working across different job roles and organizational levels within these sectors. A stratified
sampling technique is employed to ensure representation from various sectors within the industry, such as
frontline staff, managerial personnel, and support staff. The sample size is determined based on the principles of

statistical power and representativeness, aiming for adequate coverage of diverse perspectives and experiences.

Research Question: How do employee demographics (age, gender, marital status, etc.) moderate the relationship
between workplace romance and various outcomes (job satisfaction, performance, commitment, etc.) across

different industries?

Methodology:

Data Collection: A survey using a Google Form was administered among employees across various sectors.

The survey captured information on:

e Workplace romance: Determine if the employee had a romantic relationship with a colleague (yes/no).
Questions included:

» "l am currently involved with another individual who is currently employed at my workplace."
(YES/NO)

» "Have you EVER been involved in a workplace romance? That is, were you at one time involved in a
workplace romance that has now ended?" (YES/NO)

» "Did the relationship take place within the past 5 years?" (YES/NO)

» "Have you ever observed a romance at your current workplace?" (YES/NO)

e Outcome variables: Job satisfaction, performance, commitment, and potentially other relevant variables
(e.g., conflict, turnover intention). Job performance questions included:
» "What do you think of your quality of work with respect to your job? In other words, are your job outcomes
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perfect, free of error, and of high accuracy?" (1 = extremely low quality to 5 = excellent quality)

» "What do you think of your work efficiency with respect to your job? In other words, what is your
assessment of your work speed or quantity of work?" (1 = extremely low efficiency to 5 = excellent
efficiency)

» "What do you think of your job performance? In other words, are you able to complete quality work on
time?" (1 = poor performance to 5 = excellent performance)

» "Has your job performance changed or fluctuated lately?" (1 = considerable decrease, 3 = no change in
performance, 5 = considerable increase)

e Demographic variables: Age, gender, marital status, job position, tenure in the industry, etc.

Data Analysis: Quantitative data analysis was carried out utilizing the Statistical Package for the Social Sciences

(SPSS). The analyses conducted included:

Descriptive statistics were computed to understand the distribution of variables, providing insights into frequencies
of workplace romance and job performance categories. The chi-square test was then employed to assess the
relationship between workplace romance (independent variable) and job performance (dependent variable). This
analysis aimed to determine if there was a significant association between workplace romance status and levels

of job performance based on the collected data.

Data Analysis Methods: The quantitative data analysis involved a systematic approach using SPSS.
Descriptive statistics provided an overview of the data, while correlation and regression analyses examined
relationships and predictive factors. Interaction analyses allowed for the exploration of moderating effects of

demographic variables on the relationship between workplace romance and outcome variables.

Chapter 4

Data Analysis and Interpretation:

Descriptive Analysis

Objective: To explore the influence of demographic factors on the association between workplace romance and job
perform

Age

480 responses

® 18-24

@ 25-34
35-44

@® Above 45

Fig.1
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Gender
480 responses

® Male
@® Female
@ Prefer not to say

Fig. 2

Data Interpretation: Fig.1 and Fig. 2

The data gathered from the questionnaire indicates a predominantly young demographic, with 68.1% of
respondents falling within the 18-24 age group and 22.7% in the 25-34 age bracket. This skew towards younger
participants suggests a potential bias in perspectives towards workplace romance, as younger individuals may
have different attitudes and experiences compared to older ones. Additionally, the gender distribution shows a
majority of male respondents (72.3%) compared to females (24.8%), with a portion choosing not to disclose their
gender. Understanding these demographic variables is essential for comprehending the effects of workplace romance

on job performance and examining the role that demographics play in this context.

Type of employment
480 responses

® Part time
@ full time

Fig.3

Data Interpretation: Fig.3

Full-time vs. Part-time: The majority of respondents (64.6%) are employed full-time, indicating a significant
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portion of the sample is dedicated to their careers on a full-time basis. This suggests they may spend more time
in the workplace, potentially fostering closer relationships with colleagues. On the other hand, 35.4% are
working part-time, implying they may have fewer opportunities for workplace interactions and romances due to
their limited hours at work.

Monthly Income

480 responses

® Less than 50,000
@ 50.000- 100,000

) 100,000-150,000
@® More than 150,000
z @ More than 200,000

@ 150,000-200000

Fig.4

Data Interpretation: Fig.4

Monthly Income:
Income Distribution: The income distribution reveals varying levels of financial stability among respondents.

Less than 50,000 INR: Half of the respondents (50.8%) earn less than 50,000 INR per month, indicating a
sizable portion of the sample may be in lower-income brackets. Individuals in this income range may have

concerns about financial stability, potentially impacting their attitudes towards workplace romances.

50,000-1 lakh INR: 22.9% of respondents fall within this income bracket, suggesting a moderate level of
financial stability. These individuals may have more flexibility in their finances, influencing their decision-

making regarding workplace romances.

1 lakh to 1.5 lakh INR: 17.3% of respondents earn within this range, indicating a relatively higher income level.

They may have greater financial security, potentially affecting their attitudes towards workplace relationships.

1.5 lakh to 2 lakh INR and above: A small percentage of respondents (0.4% each) earn in these higher income
brackets, indicating a minority within the sample. Individuals with higher incomes
may have different priorities and concerns regarding workplace romances compared to those in lower income

brackets.

JETIR2405288 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | €690


http://www.jetir.org/

© 2024 JETIR May 2024, Volume 11, Issue 5 www.jetir.org (ISSN-2349-5162)

Relationship Status
480 responses

® Single

@® In a relationship
@ Married

® Divorced

® Widowed

Fig.5

Data Interpretation: Fig.5

The majority of respondents (52.9%) identified as single, indicating a significant portion of the sample is not
currently committed to a romantic relationship. This suggests that workplace romance might be more relevant
or appealing to this subgroup, potentially influencing their job performance. Interestingly, a comparable
percentage (19.4%) are in relationships, while a similar portion (19.2%) are married. This implies a substantial
proportion of respondents are currently involved in romantic partnerships outside the workplace, which could
affect their perceptions and experiences regarding workplace romance. A smaller percentage reported being
divorced (6.2%) or widowed, indicating that a minority of respondents have experienced previous romantic

relationships that may impact their views on workplace romance.

Have you EVER been involved in a workplace romance? That is, were you at one time involved in a
workplace romance that has now ended?

480 responses

® Yes
® No

Fig. 6

Data Interpretation: Fig.6

JETIR2405288 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | c691


http://www.jetir.org/

© 2024 JETIR May 2024, Volume 11, Issue 5 www.jetir.org (ISSN-2349-5162)

A significant majority (61%) of respondents reported no current involvement with their colleagues, whether through
dating, marriage, or other forms of relationships. This suggests that workplace romance might not be prevalent
within the sample population or that respondents prefer to keep personal and professional spheres separate.
However, nearly two-fifths (39%) acknowledged some form of involvement with their colleagues, which offers
valuable insights into the dynamics and implications of workplace romance, including its potential impact on

job performance and workplace dynamics.

| am currently involved with (e.g., dating, married to) another individual who is currently employed at

my workplace
480 responses

® Yes
® No

Fig. 7
Data Interpretation: Fig.7

A majority of respondents (61%) report no involvement with their current colleagues in terms of dating,
marriage, or any other form of relationship. This suggests that a significant portion of the sample maintains
professional boundaries in the workplace. 39% of respondents indicate some form of involvement with their
current colleagues. This minority subset may have experienced or currently be experiencing workplace
romances, which could influence their perspectives on such relationships.

Did the relationship take place within the past 5 years?

480 responses

® VYes
® No

Fig. 8
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Data Interpretation: Fig. 8

60.2% of respondents state that any involvement with current colleagues did not occur within the past five years.
This indicates that the majority of workplace relationships, if they exist, occurred more than five years ago or
are ongoing but began before this timeframe. 39.8% of respondents reported that their involvement with current
colleagues took place within the past five years, which suggests that a significant proportion of workplace
romances are relatively recent, potentially influencing respondents’ current attitudes and behaviours regarding

workplace relationships.

Have you ever observed a romance at your current workplace?

480 responses

® Yes
@® No

Fig.9
Data Interpretation: Fig. 9

The data indicates that a significant majority of respondents (70.4%) have observed romance within their
current workplaces, while the remaining 29.6% have not. This high percentage suggests that workplace romances
are a common phenomenon in the sampled population’s current professional environments. Observing workplace
romances can impact individuals’ perceptions of organizational culture, norms, and the acceptability of such
relationships within the workplace environment. It implies that workplace romances are visible occurrences
rather than hidden or uncommon occurrences.

Furthermore, the high percentage of respondens who have observed workplace romances may indicate that such
relationships are openly acknowledged or discussed within the workplace culture. This finding might impact
individuals' perspectives and actions concerning their potential engagement in workplace romances or their opinions

on how such relationships affect job performance and organizational dynamics.

Overall, the data suggests that workplace romances are prevalent in the sampled population’s current

workplaces, potentially shaping their perceptions and experiences within the professional environment.
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What do you think of your quality of work with respect to your job? In other words, are your job

outcomes perfect, free of error, and of high accuracy?
480 responses

150

138 (28.7%)

116 (24.2%)

100
89 (20.6%)

64 (13.3%) 63 (13.1%)

Fig. 10
Graph Interpretation: Fig. 10

24.2% of respondents rated their work performance as very low quality. This suggests that a significant portion
of the sample perceives their job performance to be lacking in effectiveness or satisfaction. 13.3% of
respondents rated their work performance as low quality. While fewer in number compared to Rating 1, this
subset also indicates dissatisfaction or concerns regarding job performance. 20.6% of respondents rated their
work performance as average quality. This suggests a moderate level of satisfaction with job performance among
this group. 28.7% of respondents rated their work performance as high quality. This subset represents a sizable
portion of respondents who perceive their job performance to be effective and satisfactory. 13.1% of
respondents rated their work performance as very high quality. While the smallest subset, this group indicates a

high level of satisfaction and confidence in their job performance.

Lower ratings of work performance may indicate potential areas of concern or vulnerability where workplace
romances could have a more pronounced effect. Understanding the distribution of work performance ratings allows
for a more nuanced analysis of how workplace romance intersects with perceived job performance effectiveness

within the sampled population.
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What do you think of your work efficiency with respect to your job? In other words, what is your

assessment of your work speed or quantity of work?
480 responses

150
133 (27.7%)

100 111 (23.1%) 107 (22.3%)

68 (14.2%)

81 (12.7%)

Fig. 11
Graph Interpretation: Fig. 11

The majority of respondents rated their work efficiency relatively high, with 27.7% rating it as a 4 and 12.7%
rating it as a 5. This indicates that a significant portion of the sample perceives their job performance to be at a
satisfactory to very high level. However, a notable proportion of respondents rated their work efficiency lower,
with 23.1% rating it as a 1 and 14.2% rating it as a

2. This suggests that a considerable subset of the sample perceives their job performance to be at a lower level,

potentially indicating challenges or issues impacting their efficiency.

The relatively high percentages of ratings indicating very low efficiency (Rating 1) and low efficiency (Rating
2) suggest that a considerable number of individuals perceive their job performance to be negatively impacted
to some extent, which could potentially be attributed to factors such as workplace romance-related conflicts,
distractions, or stress. Conversely, the notable percentages of ratings indicating high efficiency (Rating 4) and
very high efficiency (Rating 5) suggest that many individuals perceive themselves to perform well at their jobs
despite potential challenges related to workplace romance, indicating resilience or effective management of

interpersonal dynamics.
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What do you think of your job performance? In other words, are you able to complete quality work

on time?
480 responses

150
141 (25.4%)

i 112 (23.3%)

91 (19%)

74 (15.4%)
. 62 (12.8%)

Fig. 12
Graph Interpretation: Fig. 12

The data provided suggests a varied distribution of responses regarding job performance related to meeting

deadlines:

e 23.3% of respondents rated their performance as very low (1).
e 15.4% rated their performance slightly better than very low (2).
e 19% rated their performance as average (3).

o 29.4% rated their performance above average (4).

e Theremaining 12.9% rated their performance as very high (5).

This distribution indicates a significant portion of respondents (38.7% combined) perceive their performance as
subpar (ratings 1 and 2), while a larger portion (42.3%) perceive their performance as above average to very high
(ratings 4 and 5). This could suggest that workplace romance may have a diverse impact on job performance in
terms of meeting deadlines. Those who rated their performance lower have faced distractions or challenges
related to their romantic involvement at work, affecting their ability to meet deadlines. On the other hand, those
who rated their performance higher may be managing their romantic relationships effectively without

compromising work performance.

JETIR2405288 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | c696


http://www.jetir.org/

© 2024 JETIR May 2024, Volume 11, Issue 5 www .jetir.org (ISSN-2349-5162)

Has your job performance changed or fluctuated lately?

480 responses

123 (25.6%) 127 (26.5%)

100
95 (19.8%)

73 (15.2%)
62 (12.9%)

Fig. 13
Graph Interpretation: Fig. 13

Distribution:

Decrease (1-2): 38.5% of respondents reported a decrease in job performance, with 25.6% rating it as a
considerable decrease (1) and 12.9% as a moderate decrease (2). This indicates a noteworthy portion of the

sample experiencing challenges or issues impacting their work output.

Stable (3): 19.8% of respondents rated their job performance as stable (3), suggesting that a significant

portion of the sample did not experience drastic changes in their performance recently.

Increase (4-5): 41.7% of respondents reported an increase in job performance, with 26.5% rating it as a
considerable increase (4) and 15.2% as a significant increase (5). This indicates a substantial portion of

respondents experiencing improvements or growth in their work output.

The combined percentage of respondents reporting a decrease in job performance (ratings 1 and 2) is
significant (38.5%), indicating that workplace dynamics, including potential distractions or conflicts
arising from romance, can have adverse effects on productivity. However, the majority of respondents
(41.5%) reported either no change or an increase in performance (ratings 3, 4, and 5), suggesting that
workplace romances may not universally impair job performance and could, in some cases, even enhance it

through factors like increased collaboration or motivation.

SPSS Analysis
This study delves into the intricate relationship between job performance (dependent variable) and

workplace romance (independent variable) using survey data collected from a sample of 483 participants

across diverse industries. The analysis sheds light on how both current and past workplace romances are
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perceived to influence various aspects of job performance.

Limitations: It is important to acknowledge the inherent limitations of the study's design. The correlational
nature of the data prevents establishing causation. In other words, we cannot definitively say whether
workplace romance directly causes changes in job performance or vice versa. Additionally, the study relies

on self-reported perceptions of job performance, which may not always align with objective measures.
Findings:

Mixed Impact on Job Performance: The analysis yielded a complex picture regarding the overall impact of
workplace romance on job performance. While some analyses revealed statistically significant
relationships (chi-square < 0.05) between the two variables, the direction of the association (positive or
negative) varied depending on the specific aspect of job performance examined. This suggests a

multifaceted relationship that cannot be easily categorized as entirely positive or negative.

Current Relationships and Time Perception: An interesting finding emerged regarding current workplace
romances and perceived efficiency. A higher proportion of participants currently involved in a workplace
romance (19 out of 39) reported completing high-quality work very quickly (very short or short time
frame) compared to those not in a current romance (110 out of 212) (survey about time to complete high-
quality work). This suggests that those in current workplace relationships may perceive themselves as
working more efficiently. However, it is crucial to consider potential explanations beyond actual increased
efficiency. Perhaps those in workplace romances experience higher levels of motivation or satisfaction,

leading to a perception of faster completion times.

Timing and Overall Performance: The timing of a workplace romance (within the last 5 years or not) did
not appear to significantly impact perceived changes in overall job performance (survey about changes in job
performance). This suggests that the recency of the relationship may not be a critical factor influencing
overall perceptions of job performance. While the initial stages of a romance might be disruptive, the data

suggests this effect may not persist over time.

Perceptions and Potential Bias: An intriguing inconsistency emerged when examining self- reported
work quality and observations of workplace romance. People involved in current workplace romances
reported a higher percentage rating their work quality as perfect (18 out of 62) compared to those not
involved (59 out of 218) (survey about quality of work). However, another analysis indicated that people
who observed a workplace romance were more likely to report their own job performance as less than

perfect (141 who observed a romance out of 286 total reported less than perfect performance, compared to
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145 who did not observe a romance out of 200 total) (survey about observing a workplace romance and job
performance). This inconsistency suggests a potential subjective bias in how people perceive their own
work when surrounded by workplace romances. They might be more critical of their performance or

influenced by the perceived performance of others in a workplace romance.
Analysis of Tests:

Chi-Square Tests: Chi-square tests were employed to assess the statistical independence between
workplace romance and job performance variables. A statistically significant result (chi-square < 0.05)

indicates that the two variables are not independent, suggesting a possible relationship.

Analyses of data from surveys on observing a current workplace romance and the ability to complete high-
quality work on time (survey about observing a workplace romance and job performance and survey
about current workplace romance and time to complete high- quality work) yielded statistically
significant results (chi-square < 0.05). This suggests a potential association between workplace romance
(observed or current) and specific aspects of job performance like perceived efficiency. However, due to
the correlational nature of the data, the direction of this association (positive or negative) remains unclear.
It is possible that observing a workplace romance creates a perception of increased focus or motivation in
others, leading to the observed association with perceived efficiency. Alternatively, those in workplace
romances may themselves feel more motivated or focused, leading to both a faster perceived completion time

and a higher self-reported quality of work.

The survey on the timing of a workplace romance (within the last 5 years) and ability to complete high-
quality work on time showed a significant association (chi-square < 0.05). However, the survey on timing
of the romance and overall changes in job performance did not indicate a significant association. This
further highlights the complexity of the relationship between workplace romance and job performance. The
timing of the romance may influence specific aspects of performance like perceived efficiency, but not

necessarily broader perceptions of overall job performance changes.
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Crosstabulation Tables:

Cross-tabulation tables were utilized to analyze the distribution of responses across workplace romance and
job performance categories. The survey outcomes regarding the connection with a coworker and work
quality indicated that a greater proportion of individuals in current workplace romances rated their work

quality as excellent compared to those not in such relationships.

However, it is crucial to consider the possibility of subjective bias in self-reported performance, as
discussed earlier. Additionally, social desirability bias may also play a role, where participants might be more
inclined to report their work quality more favourably, especially if they are aware of the study's focus on

workplace romance.
Discussion:

The findings of this study paint a complex picture of the relationship between workplace romance and job
performance. While some analyses suggest a potential positive association between current workplace romances
and perceived efficiency in completing high-quality work, the overall impact appears to be multifaceted. The
data also hints at potential subjective biases in self-reported performance and the influence of external

observations on these perceptions.

Future Research Directions:

Longitudinal Studies: Future investigations should delve into the cause-and-effect dynamics of this
association through longitudinal studies that follow individuals across time. This would allow for a more
nuanced understanding of how workplace romances develop, evolve, and potentially impact job

performance over an extended period.

Moderating Factors: Investigating moderating factors such as the nature of the relationship (supportive
vs. disruptive), company culture (permissive vs. strict regarding workplace relationships), and individual
personalities (distracted vs. focused) could provide a more comprehensive understanding of how workplace
romance interacts with these factors to influence job performance. Supportive workplace romances, for
example, might lead to increased motivation and job satisfaction, ultimately enhancing performance.
Conversely, disruptive romances or those existing in companies with strict policies against workplace

relationships could have a negative impact.
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Objective Performance Measures: Utilizing objective performance measures alongside self- reported
data would strengthen the analysis. This could involve incorporating data on productivity metrics, supervisor

evaluations, or error rates.
Conclusion:

This study contributes to the ongoing exploration of the dynamics between workplace romance and job
performance. The findings highlight the complexity of this relationship and the need for further research
that considers both subjective and objective measures, explores moderating factors, and employs
longitudinal designs. By gaining a deeper understanding of this intricate dynamic, organizations can
develop more informed policies and practices regarding workplace relationships, fostering a work

environment that balances employee well-being with optimal job performance.
Chapter 5

Recommendations

Based on the findings of this study and the acknowledged limitations, the following recommendations are

offered for both organizations and employees:
For Organizations:

Develop Clear and Consistent Policies: Having clear and well-communicated policies regarding workplace
relationships can help manage potential conflicts and ensure a professional work environment. These
policies should address issues like harassment, favouritism, and potential conflicts of interest. However, it
Is important to strike a balance between clear guidelines and fostering a workplace culture of trust and

respect for employees' personal lives.

Promote Open Communication: Encouraging open communication within the organization can help
address concerns or issues related to workplace romances early on. This could involve establishing clear
channels for employees to report any discomfort or potential conflicts arising from workplace
relationships. Additionally, fostering a culture of open communication can help dispel negative stereotypes

surrounding workplace romances.

Focus on Performance Management: Organizations should prioritize performance management practices that

focus on objective measures of job performance and employee development. This helps ensure that
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promotions, compensation, and disciplinary actions are based on merit and documented performance,

rather than being influenced by personal relationships.

Promote Work-Life Balance: Implementing strategies aimed at fostering work-life balance, such as flexible
work schedules and stress management programs, can be advantageous for all employees. This can help reduce

potential distractions or conflicts that might arise from workplace romances.
For Employees:

Maintain Professional Boundaries: Employees involved in workplace romances should strive to maintain
professional boundaries. This includes avoiding displays of affection, public discussions of personal

relationships, and ensuring work performance remains a priority.

Open Communication with Colleagues: Open and honest communication with colleagues, particularly
those directly involved in projects, can help alleviate any concerns or potential awkwardness surrounding a

workplace romance.

Prioritize Work Performance: While workplace romances can be positive, it is crucial to prioritize work
performance. This means ensuring personal relationships do not interfere with job responsibilities or create

distractions that could impact the quality or timeliness of workConclusion:

The comprehensive analysis of the data regarding workplace romance and its impact on job performance
reveals several critical insights into the dynamics of this phenomenon. The demographic breakdown
underscores the predominance of younger individuals in the sample, which may skew perspectives on
workplace romance due to differing attitudes and experiences compared to older demographics. Notably, a
substantial majority of respondents are employed full- time, indicating a potential for closer workplace
relationships due to increased time spent at work. The income distribution among respondents reflects varying
levels of financial stability, which can influence attitudes towards workplace romances and job performance.
A substantial portion of respondents being single implies a possible relevance of workplace romance in their
professional lives. The analysis further highlights a notable percentage of respondents involved in or
observing workplace romances, indicating the prevalence of such relationships within the sampled

population.

Examining job performance ratings reveals a nuanced picture, with a considerable portion of respondents
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perceiving their performance as lacking, potentially influenced by distractions or challenges related to
workplace romances. However, a substantial number also rate their performance positively, indicating
effective management of interpersonal dynamics or resilience despite such challenges. The data also
reflects changes in job performance, with a notable percentage reporting increases despite the presence of
workplace romances, suggesting that these relationships may not universally impair performance and could

even contribute positively to certain contexts.

In conclusion, the research underscores the complex interplay between workplace romance and job
performance, influenced by demographic factors such as age, employment status, income, and relationship
status. While workplace romances may present challenges and distractions for some individuals, they do
not necessarily lead to universally negative impacts on job performance. Organizations and policymakers
need to recognize the nuanced nature of these dynamics and consider tailored strategies to manage workplace
romances effectively, fostering a conducive work environment that balances professional responsibilities and

personal relationships to enhance overall job satisfaction and productivity.

Chapter 6
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