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Abstract: 

Massive Open Online Courses (MOOCs) are becoming more and more well-known and are still very 

important in the higher education sector. A relatively new paradigm of teaching and learning that greatly 

enhances ongoing lifelong learning in India is the delivery of MOOCs via SWAYAM. To spread the 

concept of SWAYAM MOOCs Government of India has been conducting much awareness and training 

programs on MOOCs to ensure SWAYAM MOOCs concept reaches every corner of India. This study 

examines the awareness of MOOCs and SWAYAM platform among women faculty of higher educational 

institutions. The objectives of this piece of research is to study the awareness of SWAYAM MOOCs 

among women faculty in Higher Educational Institutions with respect to academic level and type of 

university; and to study the opinion of women faculty pursuing online courses through SWAYAM 

MOOCs. The samples have been selected through stratified random sampling from different district’s 

Higher Education Institutions of North Karnataka. A Google form was prepared and sent to women 

faculties of different Higher Educational Institutions out of which 81 have been responded.  The finding 

revealed low awareness of SWAYAM MOOCs among women faculty of non technical universities as 

compared to technical universities. The level of awareness was seen more among assistant professors as 

compared to associate professors and professors. Most of the women faculty has opined that SWAYAM 
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MOOCs have really advantages as compared to offline courses for their professional development and 

enrichment. 

Introduction: 

        SWAYAM is a learning management system created by the Ministry of Education, Government of 

India to achieve goals of Education policy. It is a platform that hosts online courses and degree programs 

offered by Indian Universities and Institutions. SWAYAM aims to provide access to high quality education 

to a large number of students especially those who may not have access to traditional educational 

institutions.  The main objective of the SWAYAM is to give a platform to best teaching-learning resources 

to all learners SWAYAM provides courses from class 9 to post graduation. SWAYAM offers a wide range 

of courses, from Science and technology to Social Sciences and Humanities. The platform uses a variety of 

digital resources, including video lectures, online quizzes and discussion forums, to facilitate learning. 

Students can earn credits and degrees upon completing courses and programs on SWAYAM. 

           MOOC (Massive Open Online Courses) are online courses that are free and available to anyone to 

enroll. They provide an affordable and flexible way to learn new skills, advance your career and deliver 

quality educational experiences at scale. Dave Cormier derived term MOOC in 2008 in response to a course 

called Connectivism and Connective Knowledge. Liyanagunawardena et al., 2013 described MOOC as an 

education platform where learners join and also interact with the teacher/mentors and other learners through 

tools such as discussion forums and assignments. MOOCs constituted images, videos, audios, and public 

repositories that as pedagogical tools for the learning courses and platforms (Glance et.al 2013). 

         Various researches have been done on awareness of SWAYAM MOOCs which pointed out that 

majority of engineering faculties are quite acquainted with different MOOCs platform but they seldom 

utilize it (Sibi et.al 2023). Awareness of SWAYAM/MOOCs on under graduates and post graduates which 

revealed that there is less awareness of SWAYAM MOOCs among the students but positive attitude was 

shown towards accepting online platform for various online courses provided by Government (Mohile 

2021). 

        Balasubramaniam (2021) investigated awareness on MOOCs – SWAYAM among student- teachers 

which  revealed that 45.5% of student –teachers have high level of  MOOCs-SWAYAM awareness due to 

their personal involvement in  e-learning while 24.74% of student-teachers have low level of awareness due 

to inadequate exposure of MOOCs-SWAYAM. In Kurukshetra University Dhima (2021) conducted a 

survey on awareness of MOOCs among students. The result revealed that awareness of MOOCs is high 

among post-graduate students than graduate students.  

        Awareness of the students on SWAYAM programme is at high level on various aspects among post 

graduate students of Alagappa University (Kumar & Prabu 2020). Rusli et.al (2019) findings showed that 

majority of students are fully aware of MOOCs existence, its power, benefits and what it can offer. Sahoo 

et.al (2019) chalked out awareness of higher education students on MOOC Programme which revealed that 
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awareness of MOOC towards regular UG course students was below average while the streams of higher 

education PG students had higher level of awareness.  

Objectives: 

 To study awareness of SWAYAM MOOCs among women faculty in Higher Educational 

Institutions.  

 To study the opinion of women faculty pursuing online courses through SWAYAM MOOCs. 

Research Question: 

 to what extent the women faculty have awareness about SWAYAM MOOCs in their professional 

development in terms of Knowledge/Awareness of SWAYAM MOOCs, Process related to the 

courses, Pedagogies helping for professional teaching, Evaluation related things about SWAYAM 

MOOCs and Opportunities and Challenges. 

 what are the different opinions of women faculty towards SWAYAM MOOCs for their professional 

development? 

Methodology: 

        The current study employs survey method, wherein the samples namely women faculties of Higher 

Educational Institutional of North Karnataka have been surveyed on awareness of SWAYAM MOOCs. The 

samples have been selected through stratified random sampling from different district’s Higher Education 

Institutions of North Karnataka. 

Tools: 

        The research tool includes questionnaire in the form of Google form which is inclusive of five items 

namely; Knowledge/Awareness of SWAYAM MOOCs, Process related to the courses, Pedagogies helping 

for professional teaching, Evaluation related things about SWAYAM MOOCs and Opportunities and 

Challenges. The questionnaire was validated by subject experts. 

Data Collection and Analysis       

The Google form was sent to women faculties of different Higher Educational Institutional of North 

Karnataka by visiting personally to the institutions. 82 women faculties have been responded to the Google 

form.  
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Result and Discussion 

a) Knowledge/Awareness of SWAYAM MOOCs 

   

            The above chart shows that out of 82 respondents’23% of the faculty strongly agreed, 58% of faculty 

have agreed, 7 % of faculty gave undecided and disagreed, and 5% of faculty strongly disagreed towards 

Knowledge/Awareness of SWAYAM MOOCs. The above chart clearly shows that 58% of the women 

faculties have agreed that they have awareness about SWAYAM MOOCs. The awareness has come not 

only by admitting to the courses but also by general discussion with other faculties about recent innovations 

in education. 

b) Process related to the courses 

 

             The above chart shows that out of 82 respondents’26% of the faculty strongly agreed, 66% of 

faculty agreed, 5 % of faculty undecided and 3% of faculty disagreed regarding the process related to the 

courses. The above chart clearly shows that 66% of the women faculty have  agreed  to  the process related  

courses like it is  useful for active learning,  studying through online learning mode provides the time 

flexibility, interactive communication among learners when participating in SWAYAM and it is the  best 

source of providing quality input for self study. 
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c) Pedagogies helping for professional teaching  

 

             The above chart shows that out of 82 respondents’30% of faculty strongly agreed, 63% of faculty 

agreed, 4 % of faculty undecided 2% of faculty disagreed and 1% of faculty strongly disagreed towards the 

pedagogies helping for professional teaching. The above chart clearly shows that 63% of the women 

faculties have agreed that interactive teaching learning process will help them for professional development. 

d) Evaluation related things about SWAYAM MOOCs 

 

      The above chart shows that out of 82 respondents’22% of faculty strongly agreed, 67% of faculty 

agreed, 9 % of faculty undecided and 2% of faculty disagreed about evaluation related things of SWAYAM 

MOOCs. The above chart clearly shows that 67% of the women faculties have agreed that weekly 

assignments have ensured candidates progress.  
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e) Opportunities and Challenges  

 
 

           The above chart shows that out of 82 respondents’26% of faculty strongly agreed, 59% of faculty 

agreed, 7 % of faculty undecided, 6% of faculty disagreed and 2% of faculty strongly disagreed towards 

opportunities and challenges. The above chart clearly shows that 59% of the women faculties have agreed 

that these opportunities will unlock doors for career growth. 

Content Analysis of opinions received by Women Faculty 

           Most of the women faculty has opined that SWAYAM MOOCs have really advantages as compared 

to offline courses for their professional development and enrichment. In the current study 11% of women 

faculty at the level of   Professors and Associate Professors have opined on Knowledge/Awareness of 

SWAYAM MOOCs, Process related to the courses, Pedagogies helping for professional teaching, 

Evaluation related things about SWAYAM MOOCs, Opportunities and Challenges, that even though 

SWAYAM MOOCs have advantages but they have not taken any use of them personally because they are 

in the higher academic levels, CAS as such is not required for them. They are of the opinion that for 

knowledge, interaction and creation of some courses they feel is interesting to pursue SWAYAM MOOCs. 

Whereas 78% of women faculty at level of Assistant Professors require SWAYAM MOOCs for their 

professional development in their profession. They are aware of SWAYAM MOOCs and have pursued 

some courses in the same platform.  

        Faculty were enthusiastic towards the process related to courses like useful for active learning, task 

oriented atmosphere has been fostered in classrooms, studying through online learning mode provides the 

time flexibility, interactive communication among learners when participating in SWAYAM, the best 

source of providing quality input for self study. They were of the view that pedagogies helped them for 

professional teaching such as innovative teaching –learning pedagogy of the course helped to enhance 

teaching –learning skills, blended approach of written text, video lesson and learning exercises are effective 

means for self-study, peer interactions helped to develop communication skill, SWAYAM MOOCs have 
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boosted e-learning style of faculty, SWAYAM MOOCs are in alignment with what is needed to know in 

discipline. They agreed with the Evaluation related things about SWAYAM MOOCs like weekly 

assignments ensure their progress in a timely manner, proctored exams channelized through authorized 

partners are interesting, after pursuing SWAYAM MOOCs they also get motivation for development of 

courses in SWAYAM, the concept of self assessment in SWAYAM MOOCs is a good evaluation and 

initiative, CCE has become important component of SWAYAM MOOCs. They also opined about the 

Opportunities and Challenges that these courses will unlock doors for career growth, there are problems 

related to technical know-how of the SWAYAM Platform, travelling stress for offline professional 

development programmes has been reduced, course duration is very flexible according to my need of 

FDP/OP/RC, it is flexible for a women teacher to pursue course along with other responsibilities.  

 

Conclusion: 

      Through the findings it is concluded that all 82 respondents are aware of SWAYAM MOOCs. Women 

faculties at level of assistant professors require SWAYAM MOOCs for their professional development in 

their profession. It can be concluded that irrespective of need at professional level, use of SWAYAM 

MOOCs is very much essential for knowing more, understanding better and undergoing skills and going 

about application level and developing personally. 
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