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ABSTRACT  

Purpose: This research paper studies on gig and platform workers in India by giving an analytical overview on 

the work-life balance of GIG employees and their social safety especially w.r.t delivery partners. According to the 

research, gig workers have been found to have promising futures and contribute more to the economy. Most people 

appear to be employed, and these experiences have been linked to the first-class of labor both directly and 

indirectly. The concept of work-life balance has been created in a variety of ways. Work-life balance is a 

phenomenon that occurs when people are satisfied and functioning well at work and at home with minimal role 

conflict. Dealing with work timing and shifts is one of the major challenges of working in the service industry 

which provides an overall blueprint of gig work and their work-life balance and social security by providing 

economic and non-economic factors like quality of work life, work life balance of gig employment. The social 

security system will surely show gig workers a lot of warm respect while highlighting their challenges. People 

have chosen to work as independent contractors or freelancers on projects for numerous businesses. It sheds light 

on the initiatives taken by social security to improve a lot of gig workers.  

  
Keywords: Work-life Balance, unorganized sector, platform worker, Challenges & Opportunities, Social 

security.  

  

                                                          INTRODUCTION  

  

Work-life balance and social security are important components of the employment landscape, especially for gig 

workers. The labor market known as the "gig economy" is defined by temporary, flexible work that is frequently 

made possible by internet platforms. In addition to providing flexibility, gig workers—freelancers, independent 

contractors, and part-timers—also present difficulties in terms of stability and social security because they are free 

to choose when, where, and how much they work.  

  

Achieving a balance between work and life is crucial for gig workers, who sometimes manage several jobs or 
obligations. It might be difficult to strike a balance between work and personal obligations because of erratic 
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hours, erratic pay, and the blending of work and play. Furthermore, there are frequently restrictions on access to 

social security services like healthcare, retirement programs, and unemployment insurance.  

  

                                                  REVIEW OF LITERATURE  

  

TRACEY WARREN (2021) This paper questions the traditional interpretation of work-life balance in the field of 

industrial relations by highlighting the drawbacks of a time-centric perspective.  

DR. RAMAR VELUCHAMY, PRATULYA REDDY, RAGINI PILLAI, RASHMI SINGH (2021) This paper concludes by 

stressing the importance of critically assessing the situation of work-life balance in the context of gig labor and 

emphasizing its implications for gender equality in the workplace. It highlights the shortcomings of popular work-

life balance programs, which frequently ignore the financial implications and class-based dynamics in favor of 

concentrating mostly on the time constraints faced by middle-class workers who are secure in their financial 

situation. In addressing work-life balance difficulties, the essay advocates for a more inclusive strategy that 

acknowledges the intersections of gender, class, and diversity, particularly considering the ongoing changes in 

how people from diverse backgrounds engage with work and caregiving obligations due to technological 

advancements. The essay promotes using workplace rules and practices to advance gender equality and improve 

work-life balance for everyone, regardless of background, by recognizing and addressing these issues.  

PENNY WILLIAMS, PAULA McDonald & ROBYN MAYES (2022) This research concludes by underlining the 

dual nature of employment on digital platforms and emphasizing the potential advantages of this type of labor in 

terms of accessibility to income and flexibility, especially for individuals with health or lifestyle limitations. It also 

highlights the serious dangers that algorithmic control, social isolation, and a lack of job rights bring to the health, 

safety, and welfare of workers. The chapter advocates for a comprehensive strategy to reduce hazards and 

guarantee the safety and welfare of digital platform workers as this type of job continues to develop globally. It 

also calls for more study to further understand and address these issues.  

PRINSHU YADAV (2022) This paper concludes by highlighting the labor law frameworks face both opportunities 

and problems from the gig economy's explosive growth in India and around the world. Gig work exposes gaps in 

traditional labor standards, leaving workers vulnerable to challenges like job insecurity and inadequate social 

protections, even as it offers flexibility and innovative employment alternatives. To tackle these obstacles, 

deliberate changes are needed that put gig economy workers' rights and wellbeing first while maintaining the 

adaptability and creativity that characterize this developing industry. Comprehensive labor law reforms that strike 

a good balance and ensure fair treatment and sustainability in the gig economy can be informed by global 

perspectives and best practices.  

MS. GAYATRI RAO, MR. ANSHUL KAPOOR, DR. BISWABHUSHAN BEHERA (2023) This research 

examines the issues of social protection and labor market inequality that gig workers in Malaysia and India must 

deal with. The study employs theme analysis to investigate the working circumstances and perceived disparities 

of e-hailing drivers and online food delivery riders in Malaysia. The study emphasizes how vulnerable gig workers 

are since they frequently labor without official social safety nets. Similarly, the report emphasizes the necessity of 

comprehensive social security laws in India to assist gig workers and handle their difficulties in the rapidly 

changing gig economy environment. Both studies support worker-centered measures that will encourage equity 

and sustainability in gig employment throughout Asia.  

CHARLES RAMENDRAN SPR1, KASTHURI DEVE, RAMESH KUMAR MOONA HAJIMOHAMED, 

JUAN MANUEL AMEZCUA OGAYAR, VIMALA KADIRESAN &  

ANDRIEU JIMENA (2023) This research explores the characteristics and difficulties of gig employment in the 

food delivery industry, with a focus on Malaysia, against the backdrop of changing labor economics models and 

technology improvements. The study underlines how technology plays a big part in making food delivery 

http://www.jetir.org/


© 2024 JETIR August 2024, Volume 11, Issue 8                                                     www.jetir.org (ISSN-2349-5162) 

JETIR2408594 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org e793 
 

operations easier and how convenient online ordering is for both consumers and service providers. Gig workers in 

this industry are very committed, as evidenced by their desire to get great feedback from clients.  

  

Gig workers' expectations for high compensation and concerns about compensation are discussed, highlighting the 

sector's importance to Malaysia's GDP, particularly during the COVID-19 pandemic. The difficulties of switching 

from standard job settings to gig labor are also covered in the paper, which also highlights the significance of 

flexibility in determining organizational citizenship behavior.  

ISKANDAROV SUNNATILLO BAXRIDDIN O’G’LI & ABDUSATTAROV DILSHAD  

AXMAD O’G’LI (2024) This article gives both employees and businesses a thorough understanding of the benefits 

and drawbacks of the gig economy. It draws attention to the gig economy's dual character, which offers workers 

flexibility and autonomy but also introduces income volatility and job insecurity. In a similar vein, companies gain 

from a scalable workforce but also face challenges related to reputation and regulatory complexity. The article's 

main lesson is how crucial it is to balance accountability and creativity in the gig economy. It highlights how 

important it is for companies, labor unions, and legislators to work together to close regulatory gaps, defend worker 

rights, and guarantee equitable treatment. The piece provides helpful advice on navigating the gig economy, such 

as putting money into skill development, supporting laws that favor workers, and putting in place a strong staff.  

AI JAMES (2023) This research emphasizes the critical need for thorough investigation into the obstacles to work-

life balance that platform workers—especially women—face and the methods they use to overcome them. The 

need to compare research across various crowd work platforms— including nonprofit cooperatives—highlights 

how crucial it is to comprehend the variety of workfamily dynamics that exist in the gig economy. The importance 

of platform architectures and algorithmic designs in assisting workers in balancing gig work and family obligations 

is also emphasized in the paper. Overall, this study agenda emphasizes how the platform economy has a major 

impact on women's work life and stresses the need for creative and forward-thinking solutions to these problems 

in the decades to come.  

BALWANT SINGH MEHTA (2023) This article provides an insightful examination of how India's changing work 

sector is being impacted by the gig economy. It clarifies the difficulties presented by growing unemployment and 

a halt in the creation of traditional jobs by addressing theoretical discussions of labor in the context of technological 

transformation. The discourse surrounding the gig economy as a feasible career choice for millions of people 

highlights its capacity to offer respectable employment prospects. Furthermore, the article's recommendations for 

future policies indicate a proactive strategy for improving gig labor conditions and encouraging long-term growth 

in this industry. All things considered, this piece gives insightful information about how the nature of work is 

evolving in India and presents a strategy for utilizing the gig economy to improve job prospects.  

BHAGAWAN CHANDRASINHA, ARCHANA KUMARI & YASEEN KHAN (2023) This  

research provides a thorough analysis of gig employment, exploring the economic and noneconomic elements that 

affect gig workers' work-life balance and quality of life at work. The paper scrutinizes the vagueness and 

deficiencies present in Indian labor laws, specifically concerning the clauses pertaining to gig and platform workers 

in the proposed "Labor Code on Social Security, 2020." The study poses significant queries on the trajectory of 

gig work in the future, as well as the changes in mindset and skill sets required for the next generation to prosper 

in this dynamic economy. The paper's attention on the crucial role gig workers played during the COVID-19 

epidemic, particularly their help to maintaining supply chains during lockdowns, is one noteworthy feature.  

OBJECTIVES OF THE STUDY  

1. To analyze the association between work-life balance and safety measures.  

2. To compare work-life balance and safety measures across different job types within the gig economy.  
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HYPOTHESIS OF THE STUDY  

H1: There is no difference in the work-life balance and adherence to safety measures across different job types 

within the gig economy.  

H2: There is no significant association between work-life and safety measures.  

  

RESEARCH METHODOLOGY  

The data is collected by convenient sampling among various gig workers using standard questionnaire. Standard 

questionnaire was prepared by following Likert scale (5 points) format and Questionnaire were circulated among 

respondents via WhatsApp and E-mail. Total 100 respondents were collected and the same was considered for the 

analysis and interpretation purpose. The collected responses were analyzed and interpreted with the help of 

Statistical tools like ANOVA and Chi-Square method using SPSS software.  

  

STATEMENT OF THE PROBLEM  

A primary concern within the gig economy is the inherent social security benefits and work-life balance as gig 

employees work based on the contract with no statutory benefits provided by the company unlike salaried 

employees.  

  

RESEARCH GAP  

This research is not conducted particularly to know the work-life balance and the safety measures for the gig 

employees especially in Karnataka state.  

  

SAMPLING PLAN  

For this research, a sample of about 100 people were selected from the target population. The sampling was done 

using simple random sampling method. Data was collected from the selected sample through questionnaires.  

  

LIMITATIONS OF THE STUDY  

• This research was restricted only on areas covering Gig economy.  

• Duration of the study was less.  

• Due to the time constraint, in detail study was not done and research was limited to Karnataka state only.  

• The sample size taken for the study were restricted to limited number of respondents i.e., only 100 respondents.  

• Lack of knowledge and awareness towards gig economy by respondents.  
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Analysis and Interpretation:   

1. "Graph showing as a gig employee are able to maintain a healthy work life balance.   

  

Analysis: Majority of the respondents (36.1%) agree to the statement that as a gig employee can maintain a healthy 

work life balance.   

2. Graph Showing gig employee employees manage their schedules.  

  

Analysis: Majority of the respondents (39.3%)  says gig employees managing their schedules mostly as well as 

neutrally.  
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3. Graph Showing gig employees feels pressured to work long hours.    

  

Analysis: most of the respondents (37.7%) moderately think gig workers feel pressured to work long hours that 

affects their personal time.  

  

4. Graph showing gig employees face challenges accessing social security benefits.   

  
Analysis: Majority of the respondents (41%) agree with the statement – gig workers face challenges accessing 

social security benefits whereas least (1.6%) strongly disagree.  

  

   

5. Graph showing the importance gig employees entitled with healthcare benefit and paid leave.  

  

Analysis: Most of the respondents (36.1%) are neutral of gig workers being entitled to healthcare benefits and 

paid leave whereas least (1.6%) think it’s not at all important.  
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Objective 1: To analyze the association between work-life balance and safety measures.  

Hypothesis 1: There is a difference in the work-life balance and adherence to safety measures across different job 

types within the gig economy.  

 ANOVA      

  Sum of Squares  df  Mean Square  F  Sig.  

Please rate the importance 

of gig workers being entitled 

to healthcare benefits and 

paid leave .  

Between Groups  9.725  3  3.242  5.491  .002  

Within Groups  31.879  54  .590      

Total  41.603  57  

      

Please rate to the extent 

which gig employees 

manage their schedules.  

Between Groups  2.731  1  2.731  4.347  .042  

Within Groups  35.811  57  .628      

Total  38.542  58        

  

Interpretation:  From the above analysis based on the One-way ANOVA to analyze the association between 

work-life balance and safety measures, hypothesis is accepted which says, there is a difference in the work-life 

balance and adherence to safety measures across different job types within the gig economy as per the level of 

significance being within 5%.   

Objective 2: To compare work-life balance and safety measures across different job types within the gig economy.  

Hypothesis 2: There is a significant association between work-life and safety measures.  

  

Chi-Square Tests  

  Value  df  

Asymptotic  

Significance (2sided)  

Pearson Chi-Square  40.499a  12  .000  

Likelihood Ratio  49.340  12  .000  

Linear-by-Linear Association  .056  1  .043  

N of Valid Cases  113      

a. 14 cells (16.0%) have expected count less than 5. The minimum expected count is .18.  

  

Chi-Square Tests  

  Value  df  

Asymptotic  

Significance (2sided)  

Pearson Chi-Square  28.444a  9  .001  
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Likelihood Ratio  34.144  9  .000  

Linear-by-Linear Association  3.650  1  .046  

N of Valid Cases  117      

a. 10 cells (12.5%) have expected count less than 5. The minimum expected count is .15.  

  

 Symmetric Measures   

  

 

Value  

Approximate  

Significance  

Nominal by Nominal  
Phi  .493  .001  

Cramer's V  .285  .001  

N of Valid Cases  
 

117  
  

  

Interpretation:  From the above chi-square analysis for the objective to compare work-life balance and safety 

measures across different job types within the gig economy we accept the hypothesis saying there is a significant 

association between work-life and safety measures as per the significance value is within the range.   

FINDINGS  

1. Age – Majority of respondents belongs to the age gap of 18-24 (75.8%) whereas least (3.2%) of 

respondents falls under the age gap of above 37.  

2. Gender – Majority of respondents are female (53.2%) compared to male (46.8%).  

3. Educational Qualification – Majority of respondents are pursuing Master’s degree (54.1%).  

4. Occupation – Majority of respondents are working as full-time employee (46.8%).  

5. Income level – Most of respondents belongs to the category of below 2 lakhs (54.1%).  

6. Majority of respondents (36.1%) agree to the statement that as a gig employee are able to maintain a 

healthy work-life balance where as least (14.8%) disagree.  

7. Most of respondents (37.7%) often see gig workers overwhelming by their works.  

8. Majority of respondents (39.3%) says gig employees manage their schedules mostly as well as neutrally.  

9. Most of respondents (42.6%) are satisfied with the flexibility offered to the gig workers managing their 

personal life whereas least (8.2%) are very satisfied and dissatisfied.  

10. Majority of respondents (37.7%) moderately think gig workers feel pressured to work long hours that 

affects their personal time.  

11. Most of respondents (41%) often think that they find difficulty in switching the jobs.  

12. Most of respondents (49.2%) are satisfied with the support provided by gig companies to their workers.  

13. Majority of respondents (41%) agree with the statement – gig workers face challenges accessing social 

security benefits whereas least (1.6%) strongly disagree.  
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14. Majority of respondents (47.5%) are neutral about the gig workers should have access to the social security 

benefits as traditional employees.  

15. Most of respondents (42.6%) agree with the statement – the lack of regulations in the gig economy poses 

challenges for gig workers whereas least (6.6%) disagree.  

16. Majority of respondents (41.7%) are neutral about government regulations are improving the working 

conditions for gig workers.  

17. Majority of respondents (52.5%) are neutral about the statement – gig work often leads to financial 

insecurity for workers.  

18. Most of respondents (36.1%) are neutral of gig workers being entitled to healthcare benefits and paid leave 

whereas least (1.6%) think it’s not at all important.  

19. Majority of respondents (40.7%) often think gig workers experience discrimination or unfair treatment.  

CONCLUSION   

Gig employees often struggle with maintaining work-life balance due to irregular schedules and the pressure to 

accept as many gigs as possible to earn a living. Safety measures vary widely depending on the platform and 

industry, but concerns around physical safety, financial security, and access to benefits like healthcare remain 

prevalent. Balancing flexibility with adequate protection for gig workers is an ongoing challenge for companies to 

initiate the policy making.     
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