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Abstract

The world is currently witnessing a boom in the gig economy due to frequent market disruption and
technological advancement. This creates difficulty in keeping up with the latest skills and knowledge for the
Gig employees. The growing skill mismatch is obvious and calls for skill development of the gig workers for
the success of the gig economy. As a result of this, the employees are investing in reskilling and upskilling
programs to stay ahead of the curve. The study has tried to understand the gig economy in India, its salient
features and has deliberated on various aspects of the skill development for the gig workers like challenges
involved and various strategies of skill development and the Gig workers need to understand their own
responsibilities towards upskilling themselves for the future work. The employers should also understand their
responsibilities in skilling gig workers and familiarize themselves. The best way to upskill and reskill gig
workers will vary depending on the specific needs. The government needs to bring in the required policy
framework to create a conducive environment for the gig economy. The success of the gig economy depends
on the cohesive and collaborative efforts of both these groups of Employees, Employers, and the Government.

Keywords: Upskill, Reskill, Career progression, Employee performance
INTRODUCTION

Upskilling is the process of learning new skills relevant to the present profession or employment, while
Reskilling is the acquisition of new talents related to the existing position or for the new position and both
methods can improve adaptability and versatility at work, which could improve the chances of getting
appointed for the work. Reskilling and upskilling are processes for giving employees new skills or improving
their current ones in order to better meet the shifting needs of an organization. Upskilling has gained
importance in recent years as technology improves to change the nature of the workforce and the skills
necessary for success. The future of work depends on digital skills. Approximately 90% of jobs in developed
economies require some level of digital skills, while one third of the labour force has a limited ability to use
digital skills productively. A prominent topic of research Is the effect of reskilling and upskilling on Gig
employees, as well as retention rates of the workers in the organization. The impact of upskilling Gig workers
will result in growing interest and importance to them. The study aims to determine the extent of career
advancement influenced by skill upgradation of gig workers. The study will take a mixed approach, gathering
and analysing both qualitative and quantitative data. It is important to keep in mind that upskilling can occur
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in a variety of ways including seminars, mentoring, coaching, on the job training, online courses, in percent
training, and on the go training.

REVIEW OF LITERATURE

Over the past 20 years, there have been many variations in how non-standard labour are used in organizations.
The usage of gig workers—workers who are employed on platforms mediated by technology—is a recent
development in this sector. Suresh Chand Aggarwal (July 2023) Because of the rapid changes in technology,
the future of work has change. The need and use of ‘gig’ workers is on the rise. The mismatch between the
demand and supply of labour is bound to exist in such a scenario. Hence, a proper and future need-based
education and job planning is necessary. There is also an urgent need for skilling and up-skilling for the future
workforce. Adequate State intervention and design and implementation of proper social security policies is
required to safeguard the labour from the disruptive forces of change in the labour market.

Dr K Samuvel and Gilsha K G (June 2023) it is evident that a diverse group participated in the gig economy,

with varying experiences, skill levels, and opportunities. It highlights the importance of ongoing training and
development programs to improve performance, productivity, career growth, and employee engagement.
Additionally, there are some areas where further attention may be required, such as time management and
addressing limited participation opportunities, consider for enhancing training and skill development
Initiatives.

Rhea Sawant, Bryan Thomas and Swati Kadlag (Jan 2022) The way that skill development impacts the degree
of competence, as observed within the working class of the population has been a fundamental issue of social
assessment of labour and work organization. An approach to look at this would be to acknowledge that
technological development of the “advanced” industrial societies implies firmly more complex types of work
tasks and therefore demands for a significantly higher level of skill. This results in a shift in the overall
occupational structure of the workforce and also leads to skill increases within occupational categories and on
the other hand, there is the “pessimistic” way which suggests that majorly, the inclination is towards a decline
in the real “skill content” of jobs.

Prof. Sahana G N and Deeksha M Nagaraj (May 2023) When employees are given the opportunity to reskill
and upskill, they tend to stay longer in the organization. Reskilling helps employees to learn new skills,
improve their performance and productivity, and become more valuable to the organization. This can help in
identifying employees. Reskilling can have a significant impact on promoting employees within an
organization. Advancing Gig workers inside an association is a significant part of ability the executives and a
critical consider holding top entertainers. By giving open doors to development, creating vocation plans,
offering preparing and improvement, and empowering position shadowing and coaching, associations can
make a culture of learning and advancement that upholds worker professional success.

Guido Lang, Tamilla Triantoro (Sept 2022) The growing digital skills gap negatively affects all industries,
workers, and societies. In response, hundreds of different digital skills initiatives have been launched in Europe
in the past five years alone. The present study is the first to propose a typology of digital skills initiatives,
which has been developed based on an analysis of over 300 digital skills initiatives listed in a comprehensive
repository of the best digital skills initiatives as maintained by the European Commission. The proposed
typology consists of four categories: target group (general public, educators, adults, seniors, youth), digital
skills (general vs. specialized), learning format (training vs. resource), and sponsor (vendor-affiliated vs.
vendor-unaffiliated). A subsequent analysis of five archetypes of the typology revealed that certain
combinations of the four categories might be more likely to occur in practice. The proposed typology can be
used by researchers and policymakers as a common reference when evaluating existing or developing new
digital skills initiatives.

Biswa Bhushan Behera and Dr. Mamta Gaur (2022) Learning is a powerful engagement driver, requiring a
shift in perspective from the prevalent view that gig workers are temporary employees. Considering the
sporadic nature of the gig work the Skill Training team must concentrate on how to effectively use the gig
workers instead of just on how the gig worker is learning. Although technology can be utilized to deliver
suitable learning materials, gig workers must operate efficiently as a cog in the organizational machine.
Because the conflict between regular and gig workers may occur, this is not easy. For this reason, the Skill
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Development team must pay close attention to the learning components required for integrating gig workers
with the general workforce. To create a more engaging experience, the skill development for gig workers may
be made available on their mobile devices. The digital training will also help in integrating the training records
into other management systems. The gig workers need to be continuously upskilled, technology empowerment
must be scaled, and labour legislations must be periodically fine-tuned in order to achieve more sustainability
in the gig ecosystem. Skill Development of gig workers can be feasible only with efforts from both the
employers as well as government through initiatives like the Skill India Mission and India's National Policy
for Skill Development and Entrepreneurship.

Michael Baker (Nov 2023) Businesses, workers, and policymakers face new challenges and opportunities
from the gig economy. Diverse skillsets are essential for individuals to thrive in this environment. The gig
economy is here to stay and will only increase. The Gig workers need to adapt to it and take advantage. The
increased popularity of gig workers can be attributed to the convenience and profitability of these work
arrangements. Gig economies may not be suitable for every individual. To succeed and thrive in the gig
economy, they must adopt a specific mindset and develop certain skills. Many industries utilize gig workers,
including asset shares, transport-based services, professional services, manufacturing, online shopping, and
tutoring.

Chiara Furtado (May 2022) Gig work platforms such as Urban Company, Ola, and Swiggy have frequently
projected themselves as being crucial actors in India’s development agenda because they generate
employment, increase labour force participation and offer opportunities for “upskilling”. However, the extent
to which these platforms actually contribute to skill development is a matter of discussion. The skill
development records and career paths of the people who work for these platforms tell a different story. Further,
business models and technological features developed by platforms are fundamentally inimical to meaningful
skill development.

M. P. N. Janadari and G. R. Preena (Feb 2020) The gig economy is a new type of fast-growing workforce that
contributes more and more to the economy. The workers who want to live and work rather than work and live
want to be their own boss and live a happy and healthy life than being caged into full-time employment. Not
only that, now the gig workers have become an essential part of the workforce and the companies should focus
on their integration with the company and building effective strategies to utilize them efficiently and
effectively. Thus, in order to be successful gig workers, they need to find and maintain a balance between
flexibility and availability since autonomy may lead to creating an over-confident gig worker leading to
isolation, whereas, in the end, it may lead to creating a stressful worker suffering from isolation. As the
economy boosts with the gig economy, the mindset of employers has changed favourably in supporting the
gig economy to grow big and positively contribute to the national economy.

S. Divya Sree (July 2023) In the ever-evolving work landscape, the gig economy has emerged as a
transformative force, reshaping the traditional notion of employment. With a surge in independent workers,
freelancers, and contract professionals, the gig economy offers a talent pool that spans the globe. This
paradigm shift brings opportunities and challenges, demanding individuals to equip themselves with the right
skills and mindset to thrive in this dynamic realm of temporary, on-demand work.

OBJECTIVES OF THE STUDY

1) To measure the relationship between skilling efforts and career progression.
2) To identify the relationship between the gig workers occupation from accessing upskilling opportunities.

HYPOTHISES OF THE STUDY
H1: There is a significant difference between skilling efforts and career progression.

H2: There is a relationship between gig workers occupation and upskilling opportunities.
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RESEARCH METHODOLOGY

The data was collected among various gig workers using standard questionnaire. The data was collected from
various Gig workers like Freelancers, Delivery boys and workers of the franchisee/restaurant. The Standard
questionnaire was prepared and the same was circulated among respondents via WhatsApp and E-mail. Total
100 respondents were collected and the same was considered for the analysis and interpretation purpose. The
collected responses were analysed and interpreted with the help of Statistical tools like ANOVA and Chi-
Square method using SPSS software.

STATEMENT OF THE PROBLEM
A primary concern was to know about the skills owned and needed to be upgraded by the gig workers within the
gig economy. As some work on the contract basis, no statutory benefits and the skills enhancement provided by the

company unlike salaried employees.

RESEARCH GAP
This research is not conducted particularly to know the work-life balance and the safety measures for the gig

employees especially in Karnataka state.

SAMPLING PLAN
For this research, a sample of about 100 people were selected from the target population. The sampling was
done using simple random sampling method. Data was collected from the selected sample through

questionnaires.

LIMITATIONS OF THE STUDY
e This research was restricted only on areas covering Gig economy.
e Duration of the study was less.
e Due to the time constraint, the detail study was not done, and research was limited to Karnataka state
only.
e The sample size taken for the study were restricted to limited number of respondents i.e., only 100
respondents.

e Lack of knowledge and awareness towards gig economy by respondents.
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Analysis of the data

Chart showing Apps/platforms for Gig workers

@ Delivery food partner [Zomato, Swiggy ]

@ Product delivery partner [Amazon,
Flipkart]

@ Cab drivers [Ola, Uber, Rapido]

@ Franchises [Pizza hut, Domino's,
Restaurants]

@ Finance [Book keeping, stock counting]
@ Freelancer

The above chart shows the majority (25.6%) of our respondents are under the Delivery food partners, and
the least is (11.6%) which are Product delivery partners and Finance respectively.

Chart showing sKkills possessed by Gig workers.

@ Reading & Writing
@ Computer operating
@ Communcation

@ Creativity

@ all the above

@ Delivery

The above chart shows the majority (48.8%) of our respondents falls under the Communication, and the
least is (2.3%) which are Delivery and other skills.

Chart showing skills lacked by Gig emplovees.

@ Analytical skill

@ Communication

@ Problem-solving
@ Time-management

The above chart shows that the majority (30.2%) of our respondent lack in the Analytical skill, and the
least (20.9%) shows lack in communication.
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Chart showing skills liked to enhance by Gig workers.

@ Al based learning

@ Training on demand
Video learning

@ Mobile learning

The above chart shows that, the majority (39.5%) of our respondents are willing to enhance the skill based
on demand, and the least (2.3%) are towards mobile learning.

Chart showing skills required to succeed in Gig Economy

A

@ Own Responsibility
@ Interpersonal skills
Critical thinking

@ Networking

The above chart shows that majority (37.2%) of our respondents have succeeded through their Own
Responsibility, and the least (11.6%) respondents through Networking.

Results

Table showing significant differences with respect of Skilling Efforts and Carrier Progression

Test of Homogeneity of Variances
Levene
Statistic df1 df2 Sig.
Skills employees Based on Mean 14.031 3 82 .000
possess at work? Based on Median 3.287 3 82 .025
Based on Median and 3.287 3| 29.667 .034
with adjusted df
Based on trimmed 13.304 3 82 .000
mean
Skills required to Based on Mean 7.331 3 82 .000
succeed in a Gig Based on Median 3.298 3 82 .024
Economy? Based on Median and 3.298 3| 73.149 .025
with adjusted df
Based on trimmed 7.002 3 82 .000
mean
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ANOVA
Sum of Mean
Squares df Square F Sig.
Skills employees Between 13.769 3 4.590| 6.093 .001
possess at work? Groups
Within 61.766 82 .753
Groups
Total 75.535 85
Skills required to Between 11.042 3 3.681| 3.843 .013
succeed in a Gig Groups
Economy? Within 78.539 82 .958
Groups
Total 89.581 85

Interpretation: Based on the above results of one-way ANOVA, which is used to find out the significant
differences, researcher accepts the hypothesis as the significance level within the range (i.e. 5%). Researcher
says that the significant difference with respect to skilling efforts and carrier progression.

Chi-Square Test

Table showing associations between categorial variable of Gig workers occupation and opportunities

for them.
Chi-Square Tests
Asymptotic
Significance (2-
Value Df sided)
Pearson Chi-Square 42.2032 5 .000
Likelihood Ratio 47.840 5 .000
Linear-by-Linear Association 33.994 1 .000
N of Valid Cases 86
a. 5 cells (14.7%) have expected count less than 5. The minimum expected count
is 2.33.

Symmetric Measures

Approximate
Value Significance
Nominal by Nominal Phi .701 .000
Cramer's V .701 .000
N of Valid Cases 86

Interpretation: Based on the above result the Pearson Chi-square that there is a significant relation with the
Gig workers occupation and efforts in upskilling, accepts the hypothesis as systematic significance and the
range (1) is within i.e. P value.
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Chart showing associations between ¢ categorial variable of Gig workers occupation and Upskilling

opportunities.

Bar Chart

a5 9. Which of the
following Gig
work
appsiplatforms
do you use?

20 (]

Count

m W

1 2
3.1

Interpretation: The above chart shows the relationship associated in categorial variables such as Skilling

efforts and Upskilling opportunities in the Gig economy.

Findings

1. Age — Majority of respondents belongs to the age of 18-24 years (58.1%), whereas least (2.3%) of
respondents falls under the age group of 38-45 years.

2. Gender — Majority of respondents are Male (76.7%) compared to female (23.3%).

3. Educational qualification — Majority of respondent are Graduated with Bachelor degree (51.2%) and
the (32.6%) are PUC passed out.

4. 39.5% of the respondents have got this opportunity by word of mouth, and 25.6% of them got to know
from social media.

5. 25.6% of the respondents work with delivery food partners, 18.6% work as cab drivers and in
franchises.

6. Most of the worker i.e. 41.9% work on daily basis, 30.2% of them do it on weekly basis.

7. 44.2% of the workers work for the extra income, 37.2% work for financial independence.

8. Skills — (48.8%) of the responses possess communication skill, (27.9%) responses have computer
operation, (11.6%) in the Reading and writing skill, (7%) in creativity and (2.3%) of them in others.

9. Lacking skills — Majority of the responses lack in analytics (30.2%), and (25.6%) responses are with
time management.

10. 72.1% of the responses says there is no discrimination faced in their work.

11. 39.5% of the responses wants to enhance their skill by Training on demand and 2.3% responses with
the Mobile.

12. 37.2% of the responses says that succeeding would be with the own responsibility and 11.6% of the

responses in favour with networking.
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Conclusion

In conclusion, through this research we get to know that. As the time changes the Gig economy grows rapidly and
with the advancement of the technology. To keep up with the new things the gig workers should also get into the
upskilling of themselves according to their job requirements. As most of the gig workers are graduates due to the
unemployment crises, they are shifting to full time jobs to part time jobs like freelancing. Post Covid also the lower
middle people could not be able to survive. As the need of the gig workers also increasing in the industrial sector
and IT sectors, the workers should get their skills improved and by this they could be able to survive for a little
longer.

With the analysis used in the research by ANOVA and Chi-square test. we could know that the relationship in the
occupation and upskilling efforts in the gig workers. So, with the co-ordination with the government of India and

with the workers, the upskilling of them would be made possible.
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