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Abstract:  

The implementation of GST in India has revolutionized the tax structure by consolidating numerous indirect 

taxes. The role of accountants has gained significant importance due to the shifts in tax compliance resulting 

from regulatory changes. The primary objective of this study was to examine and analyse accountants' 

perspectives on the advantages of GST for their profession. The research involved referencing a range of 

secondary sources and gathering primary data on professional accountants' perceptions through a 

meticulously designed questionnaire. The data was gathered from a sample of 200 respondents residing in 

Thane. To analyse the study, methods such as frequency analysis, percentage calculation, and weighted 

average calculation were employed to draw conclusions from the data. In conclusion, the study found that 

accountants in Thane city generally hold a positive perception towards the ease and efficiency in their work 

during the GST era, considering it beneficial for both their financial reporting and professional endeavours. 
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1.INTRODUCTION: 

 

The Goods and Services Tax (GST) stands as India's most monumental indirect tax reform since 

Independence, aiming to establish a unified market for all domestic products. This national tax regime, 

operating on a destination-based rule, seeks to merge diverse indirect taxes into a singular tax entity. By 

transcending the constraints of the erstwhile tax framework, GST enables enhanced tax governance, fosters 

operational efficiency, and fosters national unity. 

GST is imposed on goods and services at every point in the supply chain. The GST paid when acquiring goods 

or services can be balanced against the GST due on the supply of goods or services. Essentially, GST 

eradicates the issue of dual taxation from both Central and State levies by enabling tax offsetting throughout 

the value chain, extending all the way to the end consumer. 

During the early era of indirect taxation, both the central and state governments imposed numerous indirect 

taxes. The Centre imposed taxes on goods manufactured within India and services rendered in the country, 

while states levied Value Added Taxes (VAT) on the sale of goods, each state having its own set of laws and 

regulations. Inter-state sales were subject to the Central Sales Tax (CST) imposed by the Centre and collected 

by the states. Additionally, a range of indirect taxes were enforced by federal and state authorities. The 

implementation of GST revolutionized the tax landscape by amalgamating multiple indirect taxes into a 
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singular entity, streamlining the tax structure. Despite this transformation, imports continue to be subject to 

basic customs duties. 

GST was rolled out across India on 1st July 2017, with the exception of Jammu and Kashmir, where it came 

into effect on 8th July 2017. The GST regime is governed by the following acts: 

 Central Goods & Services Tax Act, 2017  

 State Goods & Services Tax Act, 2017 

 Union Territory Goods & Services Tax Act, 2017  

 Goods & Services (Compensation to States) Act, 2017  

 Integrated Goods & Service Tax Act, 2017 

 

2.PROBLEM OF THE STUDY: 

 

Through an extensive review of existing literature, it has become evident that the impact of the GST regime 

in India may vary significantly among stakeholders. While several studies have delved into the effects of GST 

on indirect taxation systems, there is a notable gap in research focusing on specific stakeholder groups or the 

perspectives of professionals, such as accountants in Thane city. Hence, this research endeavour seeks to 

address this lacuna by examining past literature concerning stakeholders' perceptions of GST and specifically 

analyzing accountants' views on the advantages of the GST regime in enhancing efficiency, facilitating 

financial reporting, and creating new professional opportunities. 

 

3.OBJECTIVES OF THE STUDY: 

 

 To analyse the profile of Accountants in Thane city 

 To examine accountants' perspectives on the simplicity and efficiency of their profession in the post-GST 

era. 

 

4.RESEARCH METHODOLOGY: 

The current study gathers data from both primary and secondary sources. Primary data was obtained through 

a meticulously designed questionnaire completed by a sample of 200 respondents in Thane, comprising 

professional accountants such as chartered accountants and cost accountants, selected via Random Convenient 

Non-Probability Sampling Method. Secondary data was collected through a comprehensive review of articles, 

research papers, government documents, online blogs, dissertations, theses, and working papers. 

 

5.REVIEW OF LITERATURE: 

 

i.Deb (2018) studied “Tax reforms & GST: a systematic literature review” with aim to emphasize the 

transformation in the Indirect Tax system following the implementation of the GST law, drawing insights 

from previous literature on taxation systems. The study utilized content data sourced from various channels 

to conduct a comprehensive analysis. Through the review process, multiple studies were discovered pertaining 

to GST, encompassing themes such as mitigating tax cascading effects, enhancing tax system efficiency, 

aligning with the unified market structure, assessing GST's effects on mortgage expenses, real estate 

dynamics, inflation rates, government subsidy schemes, and exploring taxpayer attitudes towards 

noncompliance and tax evasion. 

ii. Amutha (2018) studied “Economic consequences of GST in India” with the objective was to spotlight the 

economic implications of GST on the Indian economy. The researcher's findings indicated that GST has 

effectively reduced corruption levels and increased tax revenue. This study offers a compilation of diverse 

literature reviews that can serve as a foundational framework for future research endeavours. The author's 

http://www.jetir.org/


© 2024 JETIR August 2024, Volume 11, Issue 8                                                         www.jetir.org (ISSN-2349-5162) 

 

JETIR2408712 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org g103 

 

analysis post-GST implementation suggests enhancements in Gross Domestic Product (GDP) and a greater 

level of transparency within the taxation system. 

iii.Joseph and Jacob (2018) studied “Antecedents of tax compliance among MSME’S under goods and service 

tax [GST] regime: a conceptual model” with the objective of highlighting the impact of the GST law on 

MSMEs, secondary data sources were utilized. Tax compliance, particularly in the context of the new Goods 

and Services Tax (GST) system, presents a significant and intricate challenge for MSMEs. These businesses 

encounter various obstacles as they strive to meet the GST requirements in their daily operations. Unlike 

larger corporations, MSMEs are limited by resource constraints when adhering to government regulations. 

The aspect of tax compliance within the MSME sector has not received substantial focus under the newly 

implemented GST regime in India. The study concludes that MSMEs experience considerable challenges and 

hardships in fulfilling GST obligations. 

iv.Lakshmi and Rebecca (2018) studied “Effect of GST rate announcement on sectorial indices of national 

stock exchange” with the view to examine the influence of the GST announcement on the behaviour of stock 

market indices, with secondary data serving as the basis for analysis. The research findings suggest that the 

declaration of GST rates had a notable impact on stock indices, particularly those associated with volatile 

securities. Furthermore, the study indicates that the impact of GST was most pronounced on indices related 

to the Pharmaceutical, PSU Bank, and Realty sectors. 

v.Singha (2018) studied “GST in India: Content information was taken as an instrument for analysis.” By 

substituting excise and VAT taxes with GST, the government is poised to boost tax revenue through improved 

compliance, transparency, and efficiency. A significant portion of farmers, approximately 87%, belong to the 

small and marginal category, with 48.9% of the population depending on agriculture for their livelihood. To 

ensure the sustainable growth of the agricultural sector by 2022, it is imperative for the government to tackle 

the sector's challenges effectively. The tax exemption granted to agricultural products under GST serves as a 

beneficial factor for the agriculture industry. 

 

6.SCOPE OF THE STUDY: 

 

The current research examines the characteristics of employed accountants and professional accountants in 

Thane city and assesses their attitudes towards financial statement reporting and its impact on their profession 

in the post-GST era. 

 

7.SIGNIFICANCE OF THE STUDY: 

 

This study holds immense significance in showcasing how GST has revolutionized the accounting profession 

in Thane city. By facilitating tax compliance and aiding the government in meeting GST regulations, 

accountants play a crucial role. This academic research sheds light on Thane accountants' perspective on how 

GST has elevated their importance, created new opportunities, and expanded the scope of financial statement 

reporting in their profession. 

 

 

8.LIMITATION OF THE STUDY: 

One limitation of this study is the restricted sample size of 200 respondents, all from Thane city, which may 

limit the generalizability of the findings. Additionally, the study's scope is confined to exploring respondents' 

perceptions regarding financial statement reporting and its impact on their profession, further constraining the 

breadth of the research. 
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9.FINDINGS AND DISCUSSIONS: 

 

9.1.  DESCRIPTIVE ANALYSIS: 

 

Table no.9.1.1 Classification of respondents according to Gender 

Gender Frequency Percent 

 Male 130 65.0 

Female 70 35.0 

Total 200 100.0 

Source: Compiled from primary data 

 

Our analysis comprises responses from 200 accountants, encompassing employed, self-employed, from small 

and medium firms, and employees from companies. The data reveals that out of the total respondents, 130 are 

male and 70 are female, indicating that 65% of the respondents are male while 35% are female. This suggests 

a higher representation of male respondents compared to female respondents in the study. 

 

Table no.9.1.2 Classification of respondents according to age group 

Group Frequency Percent 

 20- 30 years 125 62.5 

30- 40 years 18 9 

40- 50 years 33 16.5 

50- 60 years 22 11 

60 years above 2 1.0 

Total 200 100.0 

Source: Compiled from primary data 

 

The table above illustrates the age distribution of the sampled data respondents. Among the total 200 

respondents, 125 individuals are in the 20-30 age bracket, representing a significant 62.5%. In contrast, 18 

respondents are aged between 30-40 years, accounting for 9% of the total. Additionally, 33 respondents fall 

in the 40-50 age group, making up 16.5% of the sample. Furthermore, 22 respondents are in the 50-60 age 

category, constituting 11% of the total, while only 2 respondents are above 60 years old, representing the 

smallest proportion at 1%. 

 

Table no.9.1.3 Accountants' viewpoints on the simplicity and efficiency in the post-GST era 

 SDA DA N A SA Total Mean 

Statement 1 0 5 14 89 92 200 4.34 

Statement 2 1 12 24 80 83 200 4.15 

Statement 3 0 2 18 95 85 200 4.32 

Statement 4 0 3 26 90 81 200 4.25 

Statement 5 0 1 9 96 94 200 4.42 

Overall Mean Score      4.3 

 

Source: Compiled from primary data 

* The detail description of each statement is mentioned in questionnaire: 

i.Online GST filing ensures timely interim reporting. 

ii.GST filing is straightforward and requires less time compared to other processes. 

iii.GST has enhanced the clarity and trustworthiness of the accounting systems. 
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iv.GST has ensured the credibility of financial statements. 

v.E-invoice and E-way bill under GST has regularised invoicing procedures, leading to a more systematic 

process. 

 

In statement 1, 5 out of 200 total respondents disagree, 14 are neutral, 89 agree, and 92 strongly agree. The 

mean score for statement 1 is 4.34. In statement 2, 1 respondent strongly disagrees, 12 disagree, 24 are neutral, 

80 agree, and 83 strongly agree. The mean score for statement 2 is 4.15. In statement 3, 2 respondents disagree, 

18 are neutral, 95 agree, and 85 strongly agree. The mean score for statement 3 is 4.32. In statement 4, 3 

respondents disagree, 26 are neutral, 90 agree, and 81 strongly agree. The mean score for statement 4 is 4.25. 

In statement 5, 1 respondent disagrees, 9 are neutral, 96 agree, and 94 strongly agree. The mean score for 

statement 5 is 4.42 

Overall, among the 200 respondents, the perception towards the ease and efficiency post-GST regime is 

overwhelmingly positive. The data reveals that respondents generally agree that GST has streamlined the 

preparation of accounting records and financial statements for reporting. The mean scores for each statement 

indicate a high level of agreement, with an overall average score above 4 across all statements. This suggests 

a strong consensus among respondents regarding the positive impact of GST on accounting practices and 

financial reporting efficiency. 

 

 

Chart no. 1 

 
Source: Compiled from primary data 

 

10. CONCLUSION OF THE STUDY: 

 

10.1. INFERENTIAL ANALYSIS: 

 

H0: GST does not create better opportunities to accountants regarding ease and efficiency in their 

profession as per the perception of Accountants in Thane city. (Weightage average score is not less than 

3) 

H1: GST does create better opportunities to accountants regarding ease and efficiency in their 

profession as per the perception of Accountants in Thane city towards reporting of financial statements. 

(Weightage average score is more than 3) 
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Utilizing a weighted average method for analysis, the study, represented in Table No. 9.1.3, has yielded a 

conclusive perception shift among accountants in Thane city regarding GST and its impact on professional 

opportunities in financial reporting. With an impressive overall weighted average score of 4.3, the findings 

strongly support the alternative hypothesis, highlighting the substantial benefits that GST brings to 

accountants in terms of ease and efficiency within their profession. Therefore, GST presents accountants in 

Thane city with improved opportunities for enhanced ease and efficiency within their profession, as indicated 

by their perceptions. According to respondents' perceptions, GST benefits accountants by enhancing ease and 

efficiency. This conclusion is further extended to the broader population of accountants in Thane, with the 

following key points: 

 GST introduces new changes in the taxation system, promoting effective and transparent financial statement 

reporting. 

 GST has the potential to create superior professional opportunities for accountants, leading to increased 

revenue streams. 

 

 

The collective perception of accountants in Thane city indicates that GST is advantageous for both their 

financial statement reporting and professional activities, enhancing ease and efficiency in the GST era. 
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