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Abstract: Social media usage plays an important role in university students’ academic performances. Social
media has also clearly impacted all levels of education by providing limitless opportunities for learning. Social
media usage studies reveal that Facebook, Instagram, LinkedIn, and Twitter are highly popular among
undergraduate College students. With the increasing popularity of social networking sites among undergraduate
students, the education systems need to adapt their teaching and learning approaches according to social
networking sites to provide students with helpful information and build learning communities in online learning
environments at higher education levels.
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1. Introduction

Social media are web-based communication tools that enable students to interact with each other by both sharing
and consuming information. Social media has a significant impact on the student community in the modern epoch
is gradually becoming an everyday necessity of every individual's life in today’s world (Abbas, 2019). In the field
of information technology, innovations are occurring at a rapid pace and are being promoted on a variety of social
media and networking platforms (Appel, 2019). For instance, WhatsApp, Facebook, Youtube etc offer innovative
social interaction patterns of communication (Alsanie, 2015; Nsizwana et al., 2017). Over the last few decades,
there has been a growing concern about the impact of social media on university students' lifestyles and education
(Bitherman and Frempong, 2021). However, before social media was normalised, people had to buy newspapers
to stay up to date on daily news, but now a click or two is all it takes to read any news source from anywhere in
the world, updated to the second (Martin, 2018). Almost all daily activities, such as ordering food, buying
groceries, promoting a business, and even finding a partner, can be done through social media (Reinartz, 2019).

Social media refers to the means of interactions among people in which they create, share, and/or exchange
information and ideas in virtual communities and networks. Digital technology can enhance academic learning at
universities by providing new and engaging ways for students to interact with and understand the course material.
According to the ICAP (Instructional Competencies for Academic Programs) structure, digital technology can be
especially helpful when used by faculty to encourage active learning rather than passive teaching methods, which
can help improve students’ overall learning experience and support the United Nation’s goal of providing
inclusive and equitable education for all. With the shift to online learning in 2020 and 2021, platforms such as
Zoom and Google Meet have become crucial tools for communication and instruction, allowing for remote one-
on-one consultations and making it easier for students to access educational resources.

According to Kaplan and Haenlein (2010), social media defined as “a group of Internet-based applications that
build on the ideological and technological foundations of Web 2.0, and exchange of user generated content. Which
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enables the creation and exchange of user generated content, has grown and become very popular in recent years
especially among young people.

Kuss and Griffiths (2011) define social media as “virtual communities where users can create individual public
profiles, interact with real-life friends, and meet other people based on shared interests.”

In 2019, Merriam-Webster defined social media as "forms of electronic communication (such as websites for
social networking and microblogging) through which users create online communities to share information, ideas,
personal messages, and other content (such as videos).

Social media is a catch-all term for a variety of internet applications that allow users to create content and interact
with each other. This interaction can take many forms, but some common types include sharing links to interesting
content produced third parties, public updates to a profile, including information on current activities and even
location data, sharing photos, videos, and posts, commenting on the photos, posts, updates, videos and links shared
by others (Technopedia.com).

The following is a list of the most popular social networking services based on the number of active users as of
April 2024 (in millions)-
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Source: Statista.com Fig.1 Popular social networks worldwide

An increasing number of college students who become the users of social media sites become the most important
current issue. Using social media sites has become a habit in students’ daily routine. Social media cannot be
separated from student’s life. In other word, student become addictive to social media. Nowadays, most of the
college students have some social media site account. Some of the most popular social networks are: Instagram,
Facebook, Twitter, YouTube, Line, WhatsApp, Gmail, etc. Usually, students using social media to communicate
with friends or family, interact and make new friends, and for leisure time entertainment. SNS helps students
interact with peers or others, share information, and meet with experts in a particular field to expand their
knowledge connections and networks in online environments. Through these platforms, students can follow the
information of experts in a research area and benefit from their information through opinion exchange with the
experts (Masalimova et al., 2023).

2. Methodology

The review of literature was collected from various journals of National and International level related to effect
of social media on Academic Performance of undergraduate college students. A combination of keywords
consisting of (social networking sites) OR (social networking) OR OR (social media) OR (academic performance)
and (undergraduate students) were used to search articles 2013 onwards in the database.
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Fig.2 Distribution of research according to publication year (Source: Authors)

3. Review of Literature

The most commonly used method for communication is social media networking and it is growing rapidly among
the young generation of the India. The capacity of Social Media networking to spread valuable data quickly has
made it the quickest developing method of association. The issue of using the social media in the classroom has
been a controversial topic for several years. Many parents and educators have been fearful of the repercussions
of having the social media in the classroom.

“Social Media: Use It, But Use It Wisely”.

Akhatar et al. (2013) noted that there was a strong effect of usage of social networking sites on academic
performance of students. They found negative correlation between internet addiction and academic performance
of university students. Males are more addicted to the internet as compared to females in terms of gender.
Nevertheless, internet addiction in students causes mental and psychological issues such as depression, anxiety
and isolation. Mastrodicasa and Metellus (2013) empirically examined impacts on students’ well-being at the
University of Florida and have found some preliminary results that call for more research. They find that social
media are not the problem---the problem is the specific use and purpose of social media activities that make the
difference. There are numerous ways, positive and negative, in which social media impact college students.

Ahsan and Chand (2014) explored that usage of Facebook typically adversely affects students' academic
performance, but this adverse effect towards male students is found to be stronger. Faizi et al. (2014), in their
study titled “Exploring the potential benefits of using social media in education” concluded that social media are
an effective way to promote students’ engagement as it enables shy, intimidated or bored students to share ideas
and to express their opinions in a more comfortable way. Helou and Rahim (2014) reported on the basis of two
questions viz Students’ use of SNsites and SNsites and Academic Performance, most of the students are engage
in the use of SNsites mainly for socializing activities rather than for academic purpose. However, most of the
respondents do feel that the SNsites have more positive impact on their academic performance. This is due to the
fact that the SNsites can be used for various academic activities such as communicating with the faculty and
university authority, communicating with lecturers and supervisors, making academic discussions with classmates
and chatting with friends in respect to topics of educational interest. While the negative impacts of the SNsites
towards their academic performance are considerably low. Kim & Khang (2014) discovered that social media has
a positive impact on building and maintaining relationships among users, which aids in meeting students'
academic needs. International students, in particular, profit more from using social media and forming new
relationships that aid their academic success. Shabir et.al (2014) reported that Facebook and Skype were popular
social networking sites among the students, but the usage of social networking sites both have advantages as well
as disadvantages. In the field of education, for sharing information related links and for communication, social
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networking sites had a positive impact, whereas for promoting unethical pictures, videos, anti-religious posts
social networking sites were considered to be bad.

Rajesh & Michael (2015), in their study “Effectiveness of social media in education” concluded that social media
is very useful tool in education purposes. Students can make use of the interaction services, blogging services,
group services in their studies and also use social media effectively for search for colleges and career
opportunities. Prasad and Sumana (2015) found a negative correlation between academic performance and usage
of SNsites among students. They suggested that students’ community should use SNsites effectively for their
constructive development activities such as discussing class assignment, communicate and share with friends’
new information, submit of a project and assignment, to make positive comments on classes and in appreciating
the success of their friends. Singh and Gill (2015) also confirmed that Facebook was mostly used by students for
communication and sharing useful information. Sharma (2015) tried to understand whether the academic
achievement of the low users of SNsites and high users of SNsites differed and whether the time spent on the
SNsites and the overall academic achievements are correlated. His results shown that academic achievement of
the both groups doesn’t differ significantly and correlation between the SNSs usage and academic achievement
was also found to be insignificant.

Shah et al. (2016) revealed that social media applications widely used across all ages and professions. Social
media applications could be assessed from devices like computer and at anywhere anytime for the purpose of
connected friends and well-wishers, interacted and shared personal ideas. The use of social media like facebook
could leads to addictive behaviors and dependence among females which calls for concern. The use of social
media by women could cost problems of self-esteem depression and sleeplessness. Soyemi and Olasina (2016)
findings indicate that most students are influenced to a large extent by the social media negatively because
attention is focused on chatting, music and others while their academic activities are neglected and left to suffer.
Also, discovered that the use of social networking is uncontrollable among students which are the leading cause
of poor academic performance among them. Waqas et al. (2016) stated that the university students of Lahore,
Pakistan are using different social networking sites and use of these sites has a significant influence on the
student’s life and their academic performance. Students are negatively affected due to the usage of social
networking sites as they spend a lot of time on these sites, so these sites distract them from their career. Thus, age
and gender have a significant influence on the usage of the social networking sites. The students should be taught
about the influence of social networking on their academic performance which will ultimately change the students
approach towards social networking sites.

Ekechukwu (2017) presented that most of the students in Nigeria confirmed that SNSs positively impacts their
academic performance especially in terms of discussion with classmate, communication with supervisor or
lecturer, and for sharing assignments. It is suggested that polytechnics and institutions of higher learning in
Nigeria could explore the general acceptability and positive impact of SNSs and incorporate it as part of learning
process.

Zachos et. al. (2018) analysed that social networking sites effect on young person’s lives. Despite from
entertainment and information search, social networking sites are also used in many fields of education. Author
trying to reshow the main highlights of the usage of social networking sites in high-level education, as well as
find out some influencing factors. According to the teacher’s point of view that education related topics, were
available on social network, concerning the education performance is another aspect in the view of students and
educators associated with the knowledge of every student. In present time these social networking sties help
people to take advantage of internet and they also learn online on this platform (LMS—Iearning management
system); they are using it for education. The result shows a good effect in all of the above, those researching in
the future, people using social networking sites in huge quantity in education field it is promising. However,
professors and educators are aware of social activity of college students. Seth and Samuel (2018) designed a
descriptive survey to examine how students of the Kumasi Technical University of Ghana perceive the use of
social network sites on their academic performance and the factors that influence their perception. From the
statistics, the results showed that students of the University believed that there are both positive and negative
effects of the use of social network sites on academic performance. According to Kolan and Dzandza (2018) the
nature of social media as a useful servant but a dangerous master and a two-edge sword. Despite the benefits that
students can harness from social media networks such as sharing of information, building relationship, partaking
in group discussion, there is to some extent addiction and distraction of attention caused by the use of social media
which could have serious consequences on the academic life of students. Malik & Narke (2018) confirmed in
their study on College Students of Kashmir that most of the students use the social media sites for other purposes
rather than academic work. The implication is that the use of social media may likely not bring any improvement
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in the academic work of respondents. There a strong and positive relationship between academic performance
and the use of social media. In other words, the more use of social media, the less academic performance students
will record. This implies students who use the social media sites frequently turn to perform poorly academically.

Alamri (2019) analysed the data of undergraduate students, enrolled in Education College at King Faisal
University in Saudi Arabia and results indicated that there were general positive perceptions toward using social
media for academic purposes. Additionally, results showed that there was a statistically significant relationship
between the purpose of social media usage and students’ academic performance in favour of personal purposes
while there was no relationship found regarding educational and occupational purposes. Findings also revealed
that there were no statistically impact of students’ usage period of social media on academic performance.
WhatsApp and Twitter were the most preferred social media options used among students whereas Wiki,
Facebook and LinkedIn were the lowest options reported. Ashwini & Kavitha (2019) examined the usage of social
networking sites by the students of Kannur University students. Through the questionnaire method, 142 samples
were collected from the students. The studies revealed that most of the students were using it and are aware of
almost all social networking sites. Facebook was the most commonly used social networking site. The study also
pointed out that almost every student is aware of the social networking sites and how to use these. They are
technically sound. Due to the developments of computer and mobile technology social networking sites have
become very common. As it is user friendly and has distinct characteristics, it is able to attract the students.
Majority of the students are using this for the communication, at the same time a good number of students are
using it for the academic and professional developments. Li Y. et al. (2019) explored the mediating role of learning
engagement on the relationship between social networking site addiction and academic achievement among
university students. The Social Networking Site Addiction Scale, Utrecht Work Engagement Scale for Students,
and Chinese Students Academic Achievement Scale were used to evaluate students’ SNS addiction, learning
engagement, and academic achievement. Correlation analysis indicated that SNS addiction, learning engagement,
and academic achievement were significantly correlated with each other. The causal steps regression and
bootstrap analysis show that learning engagement mediated the relationship between SNS addiction and academic
achievement.

Tripathi and Bhatt (2020) explored that majority of students in Gorakhpur using social media were between 17 to
22 years of age group and they spent their 2 to 3 hours each day on social media mostly on WhatsApp and agreed
that social media is useful in studies because it provide most of the information on a single click without any
delay. Social media poses positive effect on studies because it is helpful in providing many information. Al Adwan
et al. (2020) discovered a significant negative impact of social media on students’ perception of academic
performance. They found that excessive use of social media leads to decreased academic engagement, increased
distraction and reduced times penton studying, thereby influencing students’ perception of their academic success
adversely. Sivakumar (2020) designed a study to find out the Effects of social media on the academic
performances of students in Cuddalore District and 78.8% students agreed that social media have improved their
academic performance.

The study conducted by Lim et al. (2021) aimed to examine the potential correlation between social media usage
and academic achievement among students. The researchers specifically focused on three key factors: the
utilization of social media for academic purposes, the amount of time spent on social media platforms, and any
potential gender disparities in these relationships. Their study shows a significant correlation between using social
media for educational purposes and students’ academic achievement. The impact of this correlation is substantial.
The study also found that the amount of time students spent using social media had a medium effect on their
academic performance. However, there was no significant relationship between social media use by gender and
students’ academic performance. Barton et al. (2021) surveyed responses among undergraduate and graduate
students to determine the relationship between social media usage and overall academic performance, as well as
explore if this relationship is moderated by attention (regulation of time/study environment) and motivation (effort
regulation). Both predictors, social media usage and attention, significantly predicted academic performance.
Likewise, when motivation was considered as a predictor, it significantly predicted academic performance above
and beyond social media usage. No moderation was found between the three variables. Chukwuere (2021) in his
study corelated time spent on social media platforms and academic performance of students in North-West
University, South Africa and concluded social media platforms improve students' academic learning performance,
communication, interaction, engagement, and self-directed learning (SDL). Social media usage is increasing
among students and youths, especially during and after crises, such as the COVID-19 pandemic outbreak. The
study of Olojo et al. (2021) also revealed that the usage of social networks has assisted students to improve their
academic performance; irrespective of their classes. Besides, the study showed that Facebook was the most
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popular of all the social network platforms. To this end, the researcher recommended that teachers, parents, and
guidance should monitor the activities of their wards on the social network sites so that they can use the platforms
to benefit their lots. Teachers should also use the advantage of students’ exposure to social networking to change
their teaching methods from traditional one to online teaching. Bhandarkar et al. (2021) validated that social
media addiction is higher in the male student population because the primary aim of social media in the male
student population is to find friends with similar interests which certainly affects their academic performance.

Dhiman (2022) conducted research on the same topic at Kurukshetra University, Kurukshetra, Haryana, revealed
more time spent on social media affects excellent academic performance of undergraduate students. Therefore,
spending much time on social media contributes to low academic performance activities such as communication,
research, assignments, and many more. Arshi Khanam (2022) explained that the percentage of social media usage
directly effects on academic performance of the students. Social media sites lead to lose concentration power on
their academic activities and reading habit. The more time students spent on social media leads to their lower
academic performance.

Ndamage Johna et al. (2023) examined the influence of Social media on Academic Performance of 154 students
in University of Kigali. Research findings showed that a great number of students in University of Kigali are
addicted to social media. 42% of the participants’ response strongly agree that there is a significant difference
between student’s usage of social media network by age and their academic performance, 30% agree by
confirming that social media network affect the academic performance, 15% disagree, while 13% strongly
disagree. Behera, et al. (2023) conducted statistical analysis of the effect of social networking sites on students'
academic performance in the western Odisha universities and revealed that 10-11 PM is the most active time
online by the students. Around 30.7% of students are active online at 10-11 PM followed by 20.6% after 11 PM
(late night), 17% between 7-9 PM, and so on. They also showed that that 58.1% of students spend mostly 2-4
hours’ time on SNSs followed by 21.3% spend 5-7 hours and 18.1 % spend more than 12 hours. Which, in turn,
can render them vulnerable to non-communicable Psychosomatic health problems. The purpose of the study by
Shafiq & Parveen (2023) was to examine how college students use social media and determine whether social
media use has any impact on their academic performance. Social networking has surely greatly benefitted
students' lives by enabling them to succeed academically and continue studying when at home. Social media
networking sites like Facebook, You Tube, Telegram, and other educational websites have a big impact on
students' study habits. These websites are often visited by students, who use them for both pleasure and academic
activities. Students can ask professionals for help and receive answers to their questions.

Sakhieva et al. (2024) explored the relationship between social media use and academic performance in Russia
and results revealed that the students most commonly utilized Telegram, with a usage rate of 85.9%, YouTube
(59.9%), and WhatsApp (53.1%). The social media platforms most commonly utilized for educational purposes
were YouTube (68.8%), Telegram (53.1%), WhatsApp (21.9%), and Google (19.3%), respectively. They
mentioned that the exclusion of social media from the teaching process is impossible due to the students’
significant affinity towards these technological tools. Chowdhury (2024) examined the impact of social media on
the academic performance of university students in Bangladesh and revealed that social media has become a
pervasive presence in students' lives, with both positive and negative influences on their academic performance.
On the positive side, social media can be a valuable tool for students, facilitating connections with professionals,
collaborative learning, resource-sharing and staying informed about their field of study. Excessive use of social
media can lead to distractions, procrastination and a lack of focus, negatively affecting academic performance. It
can also impact students' mental health and expose them to cyberbullying.

4. Conclusion

The present study aimed to analyse the influences of SNsites on undergraduate college students. In general, most
of the articles have reported positive and significant results on the impact of SNsites on academic achievement.
However, the findings in this research have also revealed that some studies have reported the negative effects of
SNsites on academic achievement. Social media in today’s era are the best communication medium and play a
vital role for users to create content, share content, join discussion forums, bookmark and curate content, share
feedback and conduct economic activities. Over the years, many technological advancements have taken place to
make the social media platforms more robust and safer. These advancements have increased the reliability and
reduced the security threats of social media platforms.
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