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Abstract 

This research explores the concept of navigating family bonds in the digital age and its influence on children's 

psychology, particularly through exposure to the digital age between grandparents and grandchildren. Family 

life, as an engraving biographical impulse, has seen attempts made to reinvent its complete meaning. This says 

different norms in culture will necessitate the need for reconsidering family ideals. The paper addresses the 

question of whether and how technology should be used to change the patterns of value transmission between 

these generations. Since the picture is highly adaptive and reflective of changing trends within different 

generations, the research also looks into how the notions of ‘grand relations’ develop in the context of the digital 

environment. 

Perfecting at perfect distance & telephone would never vanish that identity growth; every communication has 

an impact on this particular aspect of relations. This shift in the way families function & & change these families; 

it would also involve intergenerational dynamics due to the technological developments. The technocratization 

of families is simply explained by understanding the shift in technology use in families in the present times, 

whereby more and more grandparents, who previously could be said to be agrarian in families distant from 

smartphones or social media, have now adapted to the systems as a way of emotionally engaging with children 

of the family. But such high dependency on psychological approaches proves to bring some new obstacles as 

well. Despite all advantages, these systems can potentially increase the age gap. Deeply meaningful in every 

sociological sense. Distance is no longer an issue when it comes to relatives, as they can communicate with one 

another thanks to social networking, video chats, and instant messaging that have revolutionized family 

communication. Since the parents and the children, especially the grandparents and grandchildren, tend to 

require more and more technology in order to mediate the interaction introduced by physical distance and 

different life experiences, this has particularly changed the dynamics of relationships that go across generations. 

There has been a significant change in the family norms in the 21st century when people are more connected 

beyond what the human mind can comprehend, and even the older members of the family relate to the 

grandchildren, who were originally an exception to embrace the digital gadgets, for it has become a norm to 

keep in touch with the younger members of the family. 

However, the reliance on digital platforms also introduces new challenges. While these technologies offer 

convenience, they also risk deepening the generational divide. The digital literacy gap between older and 

younger generations can hinder meaningful interactions, as grandparents may struggle to navigate rapidly 

changing platforms. This disparity can lead to feelings of isolation if older adults fail to keep pace with younger 

family members, reducing the emotional richness of exchanges that often comes with face-to-face 
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communication. This paper examines whether technology genuinely enhances the grandparent-grandchild 

relationship or if it creates an illusion of closeness, concealing deeper feelings of disconnection. 

Introduction 
One of the most treasured relationships in a family is between grandparents and grandkids. This friendship has 

a very unique quality that stems from the time spent together and the stories told. Grandparents have historically 

had a big influence on their grandchildren's lives by giving them love, knowledge, and those little life lessons 

that frequently stay with us long after the event is over. However, the way families connect has changed 

significantly as technology has grown more integrated into our daily lives, particularly when they are separated 

by distance. Staying in touch is now simpler than ever thanks to tools like texting apps and video conversations. 

This is great since it allows grandparents to observe their grandchildren's life events and milestones from a 

distance. Digital tools can enhance communication but may not fully capture the emotional depth of in-person 

interactions. This has led to the concept of "Grand Relations is Not So Grand," suggesting that technology may 

weaken rather than strengthen the emotional bonds between generations. In today's technologically advanced 

society, it is essential to value in-person connections such as quiet times and family dinners. These exchanges 

strengthen ties between grandparents and grandchildren and emphasize the value of in-person relationships over 

technology because digital contact lacks the warmth and depth of in-person interactions; it can cause an 

emotional gap between grandparents and grandkids. In digital encounters, nonverbal clues like body language 

and facial emotions may be lost. Grandchildren may believe that their interactions are shallow, while 

grandparents may feel alone and alienated. Maintaining strong and meaningful relationships between 

generations and fostering deeper emotional links require striking a balance between digital communication and 

in-person contact. "Grand Relations is Not So Grand" focuses on the generational digital gap, like texting, social 

networking, and video chats, which are more convenient for younger generations, who have grown up 

surrounded by technology. These quick shifts, however, might be too much for grandparents to handle. Due to 

their inability to adjust to modern technologies, older generations find it challenging to interact with their 

grandkids in the ways that come most naturally to them. This hesitancy may cause the relationship to feel distant 

and lead to fewer talks. When grandparents are attempting to use new applications or gadgets, they may become 

frustrated, which can cause anxiety and affect their patience. Communication may stall or even slow down as a 

result of this. Families may become less connected as a result of the technological and understanding divide 

between generations. Despite the disparities in the techniques employed, it is important to establish a strong 

link between grandparents and grandchildren by finding common ground and exercising patience. 

 

Literature Review 

"Grand Relation is Not So Grand" explores the challenges and dynamics of interacting in a digital world. The 

Intern (2015) highlights the evolving roles of older generational relationships in modern settings and how they 

can bridge or deepen generational divides. Intergenerational relationships are traditionally nurtured through 

face-to-face interactions, shared stories, and emotional presence. However, with the rapid development of 

digital communication tools, the nature of these relationships has shifted. Ben, a retiree who returns to work at 

a digital firm run by a younger generation, is the main character of the movie The Intern, which examines how 

technology affects family interactions. While Jules, a digital native, is always using technology, Ben's function 

as an elder figure helps to bridge the age difference. But Ben's success depends on his presence, emotional 

intelligence, and real-world experience. According to research, digital communication can help people connect, 

but it frequently lacks the emotional nuance necessary to maintain long-lasting relationships. This emphasizes 

the main point of the "Grand Relation is Not So Grand" story, which is that although technology may make life 

easier, it does not necessarily improve emotional bonds. Intergenerational studies frequently focus on the 

emotional gap in digital communication. Ben's ability to make deep, face-to-face connections is what makes 

him successful in The Intern, not his proficiency with new technology. Younger workers who primarily use 

digital tools but lack the deeper interpersonal skills that come from in-person interactions are contrasted with 

his character. This reflects the way grandparents frequently feel cut off from one another when they can only 

communicate via short digital interactions. When computer literacy becomes a barrier to emotional intimacy, 

older persons may feel frustrated or alone, according to research. The "Grand Relation is Not So Grand" story 

illustrates how older persons may experience emotions of loneliness and annoyance as a result of digital 

communication. The emotional gap between generations can be concealed by the convenience of digital 
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communication. The intern emphasizes that while technology helps preserve relationships, it cannot take the 

place of in-person encounters' emotional depth. Ben's contribution to the organization expands not because of 

his technological prowess but rather because of the sincere personal relationships he makes, highlighting the 

value of physical presence above digital efficiency. Because Ben's ideals and life experiences act as a calming 

effect in a workplace that is driven by young people, The Intern investigates the idea of bridging the generational 

divide. This concept is consistent with research on the connections between grandparents and grandchildren, 

which shows that elders frequently pass on knowledge to younger family members. However, because 

technology-mediated communication doesn't always provide nuanced discussions, the digital divide may 

impede these interactions. Mutual learning may take place when both generations treat one another with respect 

and transparency, as the storyline of The Intern illustrates. While Jules receives life lessons and leadership skills 

from Ben's experience, Ben learns about technology. This is similar to the intergenerational dynamic in families, 

where deep dialogues between generations are necessary to preserve strong family ties. The intern's lessons 

stress the value of in-person interactions. 

 

 

Materials 

The Intern (2015) 

 

Methodology 

The movie The Intern examines the interplay between technology and family. The  narrative centers on Ben, an 

elderly man who begins working at a tech-savvy firm, comparing his more conventional, intimate approach to 

interpersonal communication with the younger individuals' usage of digital tools. This emphasizes the value of 

in-person encounters and the emotional disconnect in digital communication. In contrast to the younger 

characters who rely on emails or messages, Ben provides empathy and a genuine connection. The piece also 

emphasizes Ben's empathy and human connection, which demonstrate the depth of feeling that technology 

cannot fully provide. Because technology cannot completely replace life experience, knowledge, and emotional 

support, Ben helps to bridge the age gap. This is comparable to real-life scenarios where grandparents and 

grandkids may still learn from one another while occasionally finding it difficult to communicate owing to 

technology. It draws attention to the difficulties families encounter in preserving emotional ties between 

generations, especially in light of the growing influence of technology. The piece also talks about how 

technology might occasionally make it harder for younger and older family members to interact. The movie 

makes the argument that although technology can facilitate communication, it cannot take the place of in-person 

interactions, which foster stronger emotional bonds. The essay highlights the "Grand Relation is Not So Grand" 

storyline and examines how Ben's character forges real relationships through interpersonal encounters, implying 

that technology may not always improve familial ties as much as people believe. 

 

Analysis 

The Intern highlights the importance of intergenerational relationships in a modern world. The film starring 

Robert De Niro plays Ben, who is a 70-year-old widower, a retired senior who becomes an intern at an online 

fashion company run by a young woman played by Anne Hathaway. Despite the age gap and technological 

differences, Ben's wisdom, patience, and life experience become valuable to his coworkers who are younger 

than him. The Intern highlights that the things that truly matter, like knowledge, patience, and connection, don't 

go out of style. Ben's character builds trust and bonds through face-to-face conversations, listening, and being 

present instead of being on social media or having any latest gadgets. This mirrors the challenges faced by 

grandparents and grandchildren today. While technology makes it easier to stay in touch, it's the real personal 

interactions that create lasting bonds. The Intern reminds us of the value of personal connection and how much 

both generations can learn from each other. 

. 
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Findings 
 

o The intern highlights that in the business, experience is more important than technological know-how. Despite 

not being conversant with all the newest technology, Ben, a character who is not well-versed in tech tools, 

manages to make a big impression. This emphasizes how elder generations may impart life skills, patience, and 

knowledge that technology cannot teach. 

 

o In the current digital environment, their experiences serve to anchor younger generations by providing direction 

and support that cuts over the digital divide and emphasizes the value of experience over technology.  Despite 

not being tech-savvy like his younger coworkers, he manages to make a significant impact, emphasizing the 

importance of experience over technological know-how. 
 

o Beyond technology, "Grand Relations is Not So Grand" addresses the value of elder generations imparting 

knowledge, tolerance, and life lessons. They mentor younger generations and impart life skills that cannot be 

acquired through screens, offering support and counsel that cuts across the digital divide. This emphasizes how 

important grandparents are in the current digital era. 

 

o The intern makes a significant point about how crucial it is to be present. Ben's peaceful self-assurance and 

openness to listening are charming, which is uncommon in the fast-paced world of today. Ben shows that sincere 

chats, in which focus isn't split between devices and notifications, frequently result in meaningful relationships. 

 

o A deeper understanding between grandparents and grandchildren is a crucial aspect of maintaining strong family 

bonds. In-person conversations, where both parties are fully engaged, allow for emotional nuances and a deeper 

understanding of one another, creating lasting memories that technology cannot replicate. 

o The Intern does a good job of illustrating how learning and mentoring interact      effectively showcases between 

the interplay. Ben provides guidance and emotional support to his younger boss, Jules, while also learning from 

her. This dynamic fosters a sense of adaptability and openness to new experiences despite generational 

differences. 

 

o The interaction  between younger and older generations can promote mutual learning, as grandkids support 

seniors in navigating new technology while grandparents impart knowledge and morals. Mutual openness 

promotes cooperation and strengthens the bond between the two parties. Like Ben and Jules, even grandparents 

and grandchildren can find meaningful connections in spite of disparate life circumstances. 

 

o The movie examines the idea of intergenerational emotional support, with Ben acting as a pillar of stability in 

Jules' life by offering counsel and a sympathetic ear, just how grandparents act as emotional pillars in families. 
 

o Younger generations often seek the support of grandparents during times of need, as they provide security, 

insight, and affection. In-person interactions are crucial for maintaining the grandparent-grandchild bond, as 

they foster emotional depth and make both parties feel heard and supported.  

 

Result 
The Intern's analysis of intergenerational relationships in the digital age highlights the challenges and 

opportunities of this relationship. Digital communication often lacks the emotional nuances of face-to-face 

conversations, as demonstrated by Ben's heartfelt connections with his colleagues and friends. The film also 

emphasizes the value of personal touch in nurturing relationships, as demonstrated by Ben's ability to connect 

with younger characters through shared experiences and emotional support.  

 

The film also bridges generational gaps by showcasing how older and younger generations can learn from each 

other, demonstrating that technology can serve as a bridge for connection if approached with patience and 
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understanding. The interactions between Ben and his younger coworkers demonstrate that both sides have 

valuable lessons to share, fostering a deeper appreciation for each other.  

 

The film underscores the need for balance between technological engagement and personal interaction, 

suggesting that while technology can help stay connected, it is crucial to not lose sight of the importance of 

spending quality time together, which can strengthen family ties and create lasting bonds that transcend 

generational divides. 

 

Conclusion 
In conclusion, The Intern is a film that highlights the complexities of intergenerational relationship that is 

becoming more and more dependent on technology exploring the difficulties of connections between 

generations. It emphasizes that technology cannot replace the emotional depth of in-person encounters and the 

emotional void that results when family members rely too much on digital communication. Ben's persona 

highlights the value of empathy, shared experiences, and personal involvement. 

It  emphasizes the value of striking a balance between the ease of technology and the importance of deep, face -

to-face connections. It implies that when emotional depth and understanding are valued, human connection may 

flourish in spite of generational disparities. The story "Grand Relation is Not So Grand" highlights how 

important the human touch is, even if technology keeps us linked. 
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