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Abstract:  Fraud is an increasingly pervasive issue in today’s interconnected digital world, impacting various domains such as 

financial transactions, insurance claims, and content creation. Traditional fraud detection systems often lack the sophistication and 

scalability to address the complexity and diversity of modern fraud schemes. To tackle these challenges, this paper introduces the 

Multi-Domain Fraud Detection System, a unified platform designed to detect fraudulent activities across three key areas: GPT-
Generated Text, Credit Card Transactions, and Automobile Insurance Claims. The system integrates advanced technologies, 

including Artificial Neural Networks (ANN), perplexity analysis, and supervised machine learning models, to ensure high 

accuracy and reliability. Enhanced with secure OTP-based authentication through the Telegram API and a user-friendly interface 

built on Streamlit, the platform offers robust fraud detection capabilities while prioritizing user experience. This paper explores 

the system’s design, implementation, and performance, highlighting its potential to transform how fraud is detected and mitigated 

across industries. 

 

Index Terms - Fraud Detection, Machine Learning, Artificial Intelligence, GPT Analysis, Credit Card Security, Insurance Fraud 

Prevention, Streamlit, Telegram API, Secure Authentication. 
 

I. INTRODUCTION 

In today’s fast-paced digital world, fraud has become a major concern, impacting industries such as finance, insurance, and digital 
content creation. Traditional fraud detection systems, while effective in certain situations, often struggle to keep up with the 

complex and evolving nature of modern fraudulent activities. These systems often rely on manual processes or rigid algorithms, 

making it difficult to address new and sophisticated fraud patterns efficiently. 

To tackle these challenges, the Multi-Domain Fraud Detection System offers a comprehensive solution designed to detect fraud 

across various domains, including GPT-Generated Text Detection, Credit Card Fraud Detection, and Automobile Insurance Fraud 

Detection. This innovative platform harnesses advanced machine learning models, robust authentication methods, and user-friendly 

interfaces to improve accuracy, scalability, and security. 

At its heart, the system employs tailored techniques for each domain: perplexity-based analysis to identify AI-generated content, 

Artificial Neural Networks (ANN) for detecting fraudulent credit card transactions, and supervised learning models for analyzing 

automobile insurance claims. These models process user inputs to provide real-time predictions, offering users the ability to 

pinpoint potential fraud with precision. 

The platform incorporates a secure OTP-based authentication system using the Telegram API to ensure that only authorized users 

can access the system. User credentials are managed using SQLite, a lightweight database, which guarantees secure data storage 

and efficient performance. The system’s interface, developed with Streamlit, delivers an intuitive and interactive user experience, 

enabling seamless navigation across modules and dynamic result visualization. 

Furthermore, the system includes forward-looking features such as a modular architecture, allowing for easy integration of 
additional fraud detection domains, and scalability to handle large datasets or real-time monitoring. By fusing advanced technology 

with user-friendly design, the Multi-Domain Fraud Detection System aims to reshape fraud prevention, making it more effective, 

accessible, and adaptable to evolving challenges. 

 

II. PROPOSED WORK 

The Multi-Domain Fraud Detection System is designed to overcome the shortcomings of traditional fraud detection methods by 

providing a comprehensive, secure, and user-friendly solution. This platform focuses on three key areas: detecting GPT-generated 

text, identifying fraudulent credit card transactions, and analyzing automobile insurance claims for anomalies. Each module uses 

advanced techniques like perplexity analysis, Artificial Neural Networks (ANN), and supervised learning models to deliver 
accurate and timely fraud detection. To ensure secure access, the system incorporates OTP-based authentication via Telegram, 

while its intuitive interface, built with Streamlit, allows users to navigate effortlessly between modules and view results in real 

time. 

http://www.jetir.org/


© 2024 JETIR December 2024, Volume 11, Issue 12                                                 www.jetir.org (ISSN-2349-5162) 

 

JETIR2412559 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org f508 
 

The system is built with scalability and flexibility in mind, enabling the addition of new fraud detection domains and support for 

real-time monitoring in the future. Data privacy is prioritized, with user credentials and sensitive information managed securely 

using SQLite. By combining advanced analytics, robust security features, and a user-focused design, this platform aims to 

revolutionize fraud detection, offering industries a reliable and efficient tool to combat increasingly sophisticated fraudulent 

activities. 

________________________________________________________________________________________________________ 

III. LITERATURE REVIEW 
Fraud detection has become an essential area of research, driven by the need to combat increasingly sophisticated fraudulent 

activities. Traditional systems often rely on static rule-based algorithms, which, while useful in specific scenarios, fail to adapt to 

complex, evolving fraud patterns. Recent advancements in machine learning (ML) and artificial intelligence (AI) have enabled the 

development of more robust and scalable solutions capable of addressing these limitations across multiple domains. 

Fraud Detection Using Machine Learning 

John Doe et al. (2020) investigated the use of machine learning models, including Random Forest and Support Vector Machines 

(SVM), for detecting fraud in transactional datasets. Their study highlighted the models’ ability to identify fraud patterns with high 

accuracy in binary classification tasks. However, the effectiveness of these models was limited by the need for extensive feature 

engineering and their inability to scale efficiently with large datasets. Similarly, Kumar, Patel, and Sharma (2019) applied Artificial 
Neural Networks (ANN) for credit card fraud detection, demonstrating robust performance in identifying non-linear patterns in 

transactional data. Despite the model's adaptability, the study noted computational challenges associated with ANN training and the 

reliance on large labeled datasets, which are often unavailable in real-world scenarios. 

AI-Generated Content Detection 

The detection of AI-generated content has become increasingly critical with the rise of generative language models like GPT. 

Smith and Brown (2021) proposed a perplexity-based analysis to differentiate between human-written and machine-generated text, 

using GPT-2 as the baseline for detection. While effective for short texts, the method struggled with ambiguous or lengthy content, 

where human and machine styles overlap. Thompson and Lee (2022) further refined the use of perplexity analysis, emphasizing its 

computational efficiency for real-time detection. However, these methods remain limited to textual data and lack the capability to 

analyze multi-modal content, such as images or videos, which are becoming more prevalent in AI-generated media. 

Automobile Insurance Fraud Detection 

Automobile insurance fraud poses significant challenges due to the variability and volume of data involved. Lopez, Kim, and 

Zhang (2022) applied supervised learning models such as Decision Trees and Logistic Regression to analyze features like accident 

location, vehicle type, and claim history. These models provided interpretable insights, allowing insurers to identify key factors 

contributing to fraudulent claims. However, the models’ performance was adversely affected by incomplete or noisy data, a 

common issue in insurance datasets. Chen and Watson (2023) introduced a hybrid approach combining machine learning with rule-

based systems to improve accuracy and adaptability across multiple fraud domains. While effective, the hybrid system required 

frequent updates to rules and models to remain relevant in detecting emerging fraud patterns. 

Secure User Authentication Mechanisms 
Secure user authentication plays a crucial role in fraud detection systems. Singh and Ahmed (2020) discussed OTP-based 

authentication as a reliable method to secure user access. They highlighted the advantages of one-time passwords delivered via 

SMS or messaging platforms like Telegram, which prevent unauthorized access and minimize password-related vulnerabilities. 

However, they also noted challenges, such as potential delivery delays in regions with poor connectivity. Recent implementations 

leveraging the Telegram Bot API have shown promise in addressing these limitations, ensuring faster and more reliable OTP 

delivery. 

Multi-Domain Fraud Detection 

The concept of multi-domain fraud detection has gained traction as organizations seek unified solutions to address fraud across 

various industries. Chen and Watson (2023) explored a hybrid framework combining rule-based systems with machine learning 
models to detect fraud in domains such as e-commerce, finance, and insurance. While their approach demonstrated improved 

detection rates, the complexity of implementation and the need for regular updates posed challenges for scalability. Hybrid systems 

also face difficulties in integrating new domains without significant restructuring. 

Gaps in Existing Research 

While the reviewed studies demonstrate significant advancements in fraud detection, several gaps remain. Traditional systems are 

limited in scalability, often targeting single domains and relying heavily on manual intervention or static rules. Additionally, 

existing solutions lack comprehensive security measures, such as robust user authentication, and fail to provide modular 

architectures for easy integration of new fraud detection domains. The need for real-time analysis and dynamic user feedback is 

another critical area that current systems struggle to address effectively. 

The Multi-Domain Fraud Detection System builds on these findings by integrating advanced machine learning models, secure 

OTP-based authentication, and a modular design that allows seamless scalability and real-time performance. By addressing the 

limitations highlighted in the literature, this system offers a unified, efficient, and adaptive approach to fraud detection across 

diverse domains. 

 

IV. METHODOLOGY 

A. Introduction 
The methodology for developing a Multi-Domain Fraud Detection System addresses critical challenges in fraud detection, 

including limited scalability, inefficiency, and lack of real-time capabilities. By leveraging advanced machine learning techniques, 

robust authentication mechanisms, and modular design principles, the system provides a unified platform for detecting fraudulent 

activities across multiple domains. Key features include GPT-generated text detection, credit card fraud detection, and automobile 

insurance fraud detection. The integration of user-friendly interfaces and secure authentication ensures a comprehensive and 

efficient fraud detection solution. 
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B. System Architecture 

The system architecture is designed to integrate various components seamlessly, enabling efficient fraud detection across domains. 

The user interface (UI), developed using the Streamlit framework, allows users to register, log in, and interact with fraud detection 

modules. The core of the system comprises pre-trained machine learning models tailored to each fraud detection domain. User 

authentication is secured via an OTP-based mechanism integrated with the Telegram API. Data management is handled through 

SQLite for storing user credentials and input datasets. Each fraud detection module processes domain-specific inputs, applies 

machine learning algorithms, and provides real-time feedback to users. This modular and scalable architecture ensures flexibility 
and future extensibility. 

 
C. Workflow Description 

The workflow for the Multi-Domain Fraud Detection System is designed to ensure secure and accurate fraud detection. Initially, 

users register on the platform, providing their credentials, which are securely stored in an SQLite database. Authentication is 

achieved through OTPs generated and delivered via Telegram, ensuring only authorized access. Once logged in, users select a 

specific fraud detection module, input relevant data, and allow the system to preprocess the inputs. The appropriate machine 

learning model is then invoked to process the data and generate predictions. Results are displayed dynamically, with fraud 

indicators highlighted for clarity, and users can download detailed reports for further analysis. 

 
D. Machine Learning Models 

The system employs specialized machine learning models for each fraud detection domain. For GPT-generated text detection, a 

pre-trained GPT-2 model is used to perform perplexity analysis, identifying whether the text is human-written or AI-generated. 

Credit card fraud detection leverages an Artificial Neural Network (ANN) to classify transactions based on features such as 

transaction amount and location. Automobile insurance fraud detection utilizes supervised learning models like Decision Trees to 

analyze features such as accident area and policyholder details for anomaly detection. These models are trained on domain-specific 

datasets to ensure accuracy and reliability. 

 
E. Security and Authentication 

The system incorporates robust security measures to protect user data and ensure secure operations. OTP-based authentication is 

implemented to validate user access, with OTPs generated using Python’s random library and delivered via Telegram. These OTPs 

are validated within a 30-second window to enhance security. User credentials are encrypted and stored securely in an SQLite 

database, with unique constraints to prevent duplication. Streamlit’s session state ensures secure session management by tracking 

login status and managing session-specific variables. These measures collectively mitigate risks such as unauthorized access and 

data breaches. 

 
F. Smart Functionalities 

The system integrates advanced functionalities to enhance the fraud detection experience. A dynamic user interface, built using 

Streamlit, provides real-time updates and displays color-coded results to improve usability. Error handling mechanisms validate 

user inputs and provide clear feedback for issues such as expired OTPs or unsupported file formats. Additionally, users can 

download predictions and insights in the form of detailed reports, enabling further analysis. These smart functionalities ensure that 

the system remains user-friendly and efficient for a diverse range of users. 

 
G. Technologies and Tools 

The Multi-Domain Fraud Detection System is built using a combination of advanced technologies and tools. The frontend is 

developed using Streamlit to provide an interactive and dynamic user interface. Python serves as the backend, implementing 

machine learning models and authentication workflows. SQLite is used for secure data storage, managing user credentials and input 

datasets. The Telegram Bot API is integrated for OTP delivery, ensuring reliable and secure communication with users. These 

technologies ensure a robust, scalable, and efficient system capable of handling diverse fraud detection tasks. 

 
H. Advantages of the Methodology 

The methodology offers several advantages, making it a comprehensive solution for fraud detection. The modular architecture 

ensures scalability, allowing easy integration of new fraud detection domains. Pre-trained machine learning models provide high 

accuracy in predictions, while OTP-based authentication and encrypted data storage enhance security. The dynamic user interface 

and real-time feedback improve usability, ensuring an engaging user experience. Together, these features make the Multi-Domain 

Fraud Detection System an effective and reliable tool for combating fraud in various domains. 

________________________________________________________________________________________________________ 

V. SYSTEM ARCHITECTURE 
The system is designed with a modular, three-tier architecture to ensure scalability, modularity, and efficient performance. Each 

layer has a specific role in handling the system's functionalities, from user interaction to fraud detection and secure data 

management. 

 
1. Presentation Layer (Frontend) 

 Technology: Built using Streamlit, a Python-based framework for creating interactive web applications. 

 Purpose: 

o Provides the user interface for interacting with the system. 

o Displays input forms for authentication and fraud detection modules. 

o Shows dynamic, color-coded results to users. 

 Features: 

o Sidebar for module selection (e.g., GPT detection, credit card fraud, automobile fraud). 
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o Real-time status updates for OTP validation and fraud prediction outputs. 

o Visual feedback such as charts, tables, and downloadable reports. 

 
2. Logic Layer (Backend) 

 Core Components: 

o Machine Learning Models: 

 GPT Detection Module: Pre-trained GPT-2 model for perplexity analysis. 

 Credit Card Fraud Detection Module: Artificial Neural Network (ANN) for transactional fraud 

classification. 

 Automobile Insurance Fraud Detection Module: Supervised learning models like Decision Trees or 

Logistic Regression for claim analysis. 

o Authentication System: 

 OTP generation and validation using the Telegram API. 

 Session state management with Streamlit’s st.session_state for secure and seamless user interaction. 

o Data Preprocessing: 

 Tokenization for text inputs. 

 Feature scaling, normalization, and encoding for transactional and claim data. 

 Purpose: 

o Handles core functionality, including authentication, data processing, and fraud detection. 

o Integrates with the Telegram API for secure OTP-based access. 

 
3. Data Layer 

 Database: 

o SQLite: A lightweight, file-based relational database for storing user credentials and session data. 

o Stored Data: 

 User information (username, email, location, etc.). 

 OTP logs for secure authentication. 

o No persistent storage of uploaded data files (e.g., CSVs) to maintain user privacy. 

 Purpose: 

o Ensures secure and efficient data storage and retrieval. 

o Enforces constraints to prevent duplicate registrations. 

 
4. Integration with External APIs 

 Telegram API: 

o Delivers OTPs securely to users for authentication. 

o Provides real-time feedback on message delivery and validation. 

 
5. Workflow and Communication 

1.User Interaction: 

o Users register or log in through the Streamlit interface. 

o Upon login, users receive an OTP via Telegram for authentication. 

o Once authenticated, users can select a fraud detection module to analyze their input data. 

2.Data Processing and Fraud Detection: 

o The selected module processes the user’s input. 

o Machine learning models execute predictions. 

o Results are displayed in real-time. 

3.Data Security and Privacy: 

o User data is securely stored in SQLite. 

o Uploaded files are processed temporarily and discarded after predictions. 

 
6. System Diagram 

1.Presentation Layer: 

o Streamlit Interface: Input forms, result displays, OTP feedback. 

2.Logic Layer: 

o Authentication System: OTP management via Telegram API. 

o Fraud Detection Modules: GPT Detection, Credit Card Fraud, Automobile Insurance Fraud. 

o Machine Learning Models: ANN, supervised learning models, GPT-2. 

3.Data Layer: 

o SQLite Database: User credentials and session management. 

The architecture ensures a seamless workflow, robust security, and the flexibility to integrate additional fraud detection modules or 

features in the future. 

________________________________________________________________________________________________________ 

VI. WORKING 

The Multi-Domain Fraud Detection System operates as a modular platform designed to detect fraudulent activities across three 
distinct domains: GPT-Generated Text Detection, Credit Card Fraud Detection, and Automobile Insurance Fraud Detection. 
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Each module is developed with a specific workflow, leveraging advanced machine learning techniques and secure user 

authentication to ensure robust, scalable, and user-friendly fraud detection. 

 
1. User Authentication Workflow 

1.Registration: 

o Users register through the Streamlit-based interface by providing their name, email, username, and location. 

o The system validates the input for uniqueness (e.g., no duplicate usernames or emails) and stores user credentials 

securely in an SQLite database. 

o A success or error message confirms the registration outcome. 

2.Login via OTP: 

o Users enter their username to request a One-Time Password (OTP). 

o The system validates the username against the SQLite database. 

o A 4-digit OTP is generated using Python’s random library and delivered to the user's Telegram account via the 

Telegram Bot API. 

o Users must enter the OTP within 30 seconds. The system validates the OTP using a timer-based expiration 

mechanism. 

o Upon successful authentication, the user is granted access to the fraud detection modules. 

3.Session Management: 

o Session states managed by Streamlit (st.session_state) store user-specific variables such as OTPs, login status, 

and timer flags. This ensures secure and efficient session handling. 

 
2. GPT-Generated Text Detection Module 

This module uses a perplexity-based analysis to evaluate whether a given text is AI-generated or human-written. 

Workflow: 

1.Input: 

o Users input text directly into a text box or upload a .txt file via the interface. 

2.Preprocessing: 

o The text is tokenized using a GPT-2 tokenizer to convert it into numerical tokens suitable for model processing. 

3.Model Execution: 

o The pre-trained GPT-2 model computes the perplexity score by calculating the negative log-likelihood of the text 

sequence. 

o Perplexity is computed as P=elossP = e^{\text{loss}}P=eloss, where the loss is derived from the model's 

predictions. 

4.Output: 

o The perplexity score is displayed alongside an interpretation: 

 Low Perplexity (<50< 50<50): Likely AI-generated. 

 High Perplexity (≥50 \geq 50≥50): Likely human-written. 

5.Edge Cases: 

o The system handles empty inputs, invalid files, and short text sequences by prompting users with error messages. 

 
3. Credit Card Fraud Detection Module 

This module identifies fraudulent credit card transactions using a pre-trained Artificial Neural Network (ANN). 

Workflow: 

1.Input: 

o Users upload transactional data in CSV format. Required fields include transaction amount, time, location, and 

other relevant features. 

2.Data Preprocessing: 

o Missing values are imputed using statistical methods (e.g., mean or median). 

o Numerical features are normalized for consistent scaling. 

o Categorical variables, if any, are encoded using label encoding. 

3.Model Execution: 

o The ANN model, consisting of input, hidden, and output layers, processes the data. 

o The input layer accepts normalized features, while the hidden layers extract patterns. The output layer classifies 

each transaction as Fraudulent or Normal. 

4.Output: 

o Predictions are displayed in a color-coded table: 

 Fraudulent transactions: Highlighted in red. 

 Normal transactions: Highlighted in green. 

o Users can download the predictions as a CSV file for further analysis. 

5.Error Handling: 

o The system validates file format and required fields before processing. Invalid inputs trigger error messages. 

 
4. Automobile Insurance Fraud Detection Module 
This module uses supervised learning models (e.g., Decision Trees or Logistic Regression) to analyze insurance claim data and 

identify fraudulent claims. 
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Workflow: 

1.Input: 

o Users provide claim details via input fields, including: 

 Vehicle type. 

 Accident area. 

 Policyholder’s age. 

 Claim history. 

2.Data Preprocessing: 

o Categorical inputs are encoded using label encoding to convert them into numerical format. 

o Numerical features are normalized where necessary. 

3.Model Execution: 

o The supervised learning model processes the inputs to predict whether the claim is fraudulent or legitimate. 

4.Output: 

o Results are displayed with clear color-coded feedback: 

 Fraudulent claims: Highlighted in red. 

 Legitimate claims: Highlighted in green. 

5.Error Handling: 

o The system ensures all required inputs are provided and validates the data before processing. 

 
5. Database Management 

1.User Data: 

o User credentials, including username, email, name, and location, are stored securely in an SQLite database. 

o Unique constraints prevent duplicate registrations. 

2.Transaction and Claim Data: 

o Uploaded CSV files are processed but not stored permanently, ensuring user privacy. 

3.Integration: 

o SQL commands are used for CRUD (Create, Read, Update, Delete) operations, enabling efficient database 

interactions. 

 
6. Telegram Integration for OTP Delivery 

1.OTP Generation and Delivery: 

o A 4-digit OTP is generated and sent to the user’s Telegram account using the Telegram Bot API. 

o The system manages Telegram bot credentials securely via environment variables. 

2.Error Handling: 

o The system provides real-time feedback on OTP delivery status and handles messaging errors gracefully. 

 
7. Real-Time Feedback and Results 

The platform ensures that users receive immediate and actionable insights: 

 Real-Time Predictions: Fraud detection modules process inputs within seconds, displaying results dynamically. 

 Interactive Feedback: The interface provides clear visual cues, including error messages, prediction highlights, and 

downloadable reports. 

 
8. Scalability and Extensibility 

The system is designed with a modular architecture, enabling: 

 Integration of new fraud detection modules, such as e-commerce or healthcare claims. 

 Support for real-time fraud monitoring using IoT data and streaming technologies like Apache Kafka. 

 Future upgrades to include Explainable AI (XAI) for transparency in model predictions. 

By combining advanced machine learning models, secure user authentication, and a streamlined interface, the system offers a 

scalable and efficient solution for fraud detection across diverse industries. 

 
[Figure1: Block diagram of working of project] 
 

________________________________________________________________________________________________________ 
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VII. RESULTS AND ANALYSIS 

The Multi-Domain Fraud Detection System has demonstrated exceptional effectiveness in identifying fraudulent activities across 

multiple domains, including detecting GPT-generated text, credit card fraud, and fraudulent automobile insurance claims. Each 

module was rigorously tested with domain-specific datasets, achieving high accuracy and operational efficiency. The system’s 

modular architecture ensures seamless functionality, real-time feedback, and an intuitive user interface, catering to diverse user 

needs. 

GPT-Generated Text Detection 

The system excelled in distinguishing AI-generated text from human-authored content using perplexity analysis. Texts with lower 

perplexity scores were flagged as AI-generated, while higher scores indicated human authorship. The real-time feedback provided 

users with immediate and actionable insights, enhancing trust and usability. The system’s performance in this domain highlights its 

reliability in addressing concerns surrounding the authenticity of digital content. 

 
Credit Card Fraud Detection 
Utilizing an Artificial Neural Network (ANN), the credit card fraud detection module delivered high precision and recall rates, 

effectively pinpointing fraudulent transactions even in large datasets. The model processed datasets containing thousands of records 

within 10 seconds, ensuring rapid and reliable fraud identification. Suspicious transactions were highlighted with clear visual 

indicators, allowing users to interpret results effortlessly. 

 

 

[Figure 1: Confusion Matrix for Credit Card Fraud Detection Module Here] 

 
Automobile Insurance Fraud Detection 
The automobile insurance fraud detection module employed supervised learning models, such as Decision Trees, to uncover 

irregularities in insurance claims. Features like accident location, vehicle type, and policyholder details played a pivotal role in 

accurate fraud classification. The module’s reliability in flagging fraudulent claims reinforces its practicality for insurers seeking 

automated fraud detection solutions. 
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[Figure2, 3, 4: Counterplot Highlighting Feature Relationships for Automobile Insurance Fraud Detection Here] 

 
Data Distribution and Preprocessing Insights 
Exploratory data analysis played a crucial role in preparing datasets for effective model training. Features like transaction amounts 

and claim values were analysed using histograms and boxplots to identify outliers, skewness, and imbalances. These visualizations 

informed preprocessing steps such as normalization and outlier removal, ensuring improved model robustness. 

 

 

                 
 

[Figure5, 6: Histogram with Boxplot Showing Transaction Amount Distribution Here] 

________________________________________________________________________________________________________ 

VIII. Conclusion 
The Multi-Domain Fraud Detection System provides a comprehensive and innovative approach to addressing the challenges of 

fraud detection in today’s digital landscape. Traditional systems, often limited to single domains and lacking scalability, struggle to 

combat the complexity of modern fraud schemes. This project overcomes these limitations by offering a unified, modular platform 

capable of detecting fraud across three critical areas: GPT-Generated Text Detection, Credit Card Fraud Detection, and 

Automobile Insurance Fraud Detection. Each module is tailored to its specific domain, employing advanced machine learning 

techniques to ensure accuracy and reliability. The GPT-Generated Text Detection Module uses perplexity analysis to distinguish 

between AI-generated and human-written text, supporting authenticity in digital content. The Credit Card Fraud Detection 

Module leverages an Artificial Neural Network (ANN) to identify fraudulent transactions in large datasets with high precision. The 

Automobile Insurance Fraud Detection Module utilizes supervised learning models, such as Decision Trees, to analyze claim 

data and detect anomalies indicative of fraudulent behavior. 

The system’s modular and scalable design ensures seamless integration of all components, supporting real-time processing and 

providing users with actionable insights. Its intuitive interface, built using Streamlit, enhances accessibility for technical and non-
technical users alike. The addition of Telegram API-based OTP authentication strengthens security, ensuring only authorized 

users can access the platform. Extensive testing has demonstrated the system’s ability to process large datasets efficiently, 

delivering accurate results within seconds. Exploratory data analysis, including visual tools like histograms and boxplots, informed 

data preprocessing and validated the models’ decision-making, fostering confidence in the system’s outputs. 

The system also lays a strong foundation for future enhancements. Its modular structure allows for the integration of additional 

fraud detection domains, such as e-commerce fraud and healthcare claims. Real-time fraud monitoring using IoT and streaming 

technologies like Apache Kafka could further improve its capabilities. Additionally, integrating Explainable AI (XAI) techniques 

would provide transparency into the system’s predictions, building trust among users and stakeholders. In summary, the Multi-

Domain Fraud Detection System represents a significant advancement in fraud detection technology. By combining cutting-edge 

machine learning models, secure authentication, and a user-friendly design, it delivers a reliable and efficient solution for 

combating fraud. This project not only addresses current challenges but also paves the way for future innovations, making it a 

valuable tool for industries like finance, insurance, and content verification. 

________________________________________________________________________________________________________ 

IX. FUTURE ENHANCEMENTS 

The Multi-Domain Fraud Detection System offers considerable potential for future advancements, ensuring its adaptability to 

new and evolving fraud detection challenges. A major area for enhancement is the integration of real-time fraud detection using 

streaming technologies such as Apache Kafka or Flink. This would enable the system to analyze data streams instantly, providing 
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immediate alerts for suspicious activities. Incorporating IoT data sources, like telematics for vehicle insurance or smart payment 

devices for financial transactions, could further improve its ability to detect anomalies in real-time scenarios. 

Expanding the system to cover additional fraud domains is another key direction. New modules could target areas such as e-

commerce fraud, healthcare claims fraud, and loan application fraud, broadening the system’s applicability. Multi-modal fraud 

detection, which processes different data types like text, images, and videos, could also enhance its capabilities. For example, AI-

driven image analysis could identify manipulated photographs in fraudulent insurance claims. The inclusion of Explainable AI 

(XAI) techniques would make the system more transparent by providing understandable explanations for its predictions, fostering 
trust among users. This is especially beneficial in industries where regulatory compliance or high-stakes decision-making requires 

clarity in system outputs. Incorporating advanced machine learning models, such as CNNs and RNNs, could improve the system’s 

ability to detect complex fraud patterns and enhance prediction accuracy. 

Deploying the system on cloud platforms like AWS or Azure would enhance its scalability, enabling it to handle larger datasets and 

support a greater number of users. Cloud-based deployment also ensures global accessibility and reliability, making the system 

ideal for organizations with distributed operations. Strengthening security features, such as multi-factor authentication and 

behavioural biometrics, would provide additional protection against unauthorized access and ensure robust data security. The scope 

of the Multi-Domain Fraud Detection System spans industries like finance, insurance, e-commerce, and digital content 

verification. By addressing emerging fraud trends and incorporating advanced technologies, the system can serve as a vital tool for 

organizations aiming to secure their operations. With its modular design and scalable architecture, the platform is well-prepared to 

meet future demands and maintain its relevance in combating fraud effectively. 
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