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Abstract 

Blockchain technology has emerged as a transformative force in global commerce, offering enhanced security, 

efficiency, and transparency in transactions. By eliminating intermediaries and ensuring immutable record-

keeping, blockchain fosters trust among stakeholders while significantly reducing transaction costs and 

processing times (Pilkington, 2016). One of its most critical applications is in cross-border payments and 

settlements, where it mitigates the inefficiencies associated with traditional banking systems (Tapscott & 

Tapscott, 2017). However, widespread adoption faces challenges, including scalability issues, regulatory 

ambiguities, and integration barriers (Zheng et al., 2018). This paper explores the advantages, challenges, and 

future prospects of blockchain technology in commercial transactions, highlighting its impact on businesses and 

regulatory frameworks worldwide. Additionally, we examine empirical studies and real-world implementations 

to underscore blockchain's growing significance in global commerce. 
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cross-border payments, regulatory challenges, financial technology, supply chain management, distributed 

ledger technology (DLT), digital transformation. 

1. Introduction 

Blockchain technology, originally conceptualized to support cryptocurrencies such as Bitcoin (Nakamoto, 

2008), has evolved into a sophisticated tool with applications across various industries, including finance, 

supply chain management, and legal contracting. This decentralized and immutable system enhances security, 

transparency, and efficiency while reducing fraud, data manipulation, and reliance on intermediaries 
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(Pilkington, 2016). Reports indicate that blockchain adoption in financial services alone could save banks up to 

$20 billion annually by reducing operational and settlement costs (Mills et al., 2016). 

This paper critically examines the role of blockchain in commercial transactions, addressing its fundamental 

principles, real-world implementations, and implications for business practices. It explores smart contracts, 

decentralized finance (DeFi), and cross-border transactions, providing a comprehensive analysis of blockchain's 

impact on business efficiency, cost-effectiveness, and security (Yermack, 2017). The paper also discusses 

regulatory, scalability, and interoperability challenges that must be addressed for widespread adoption 

(Narayanan et al., 2016). 

2. Objectives of Research   

This study aims:   

1.To  examine the Role of Blockchain in Commercial Transactions  

2. To Investigate Key Applications  

3. To Assess the Benefits and Challenges  

4. To Explore Future Prospects  

 

3 Research Methodology   

This research adopts a qualitative and quantitative approach to analyze blockchain's impact on commerce. The 

methodology includes A comprehensive review of scholarly articles, industry reports, and case studies to 

understand blockchain’s theoretical foundations, technological mechanisms, and practical applications.   

The methodology includes examination of real-world implementations of blockchain technology in industries 

such as finance, supply chain, and digital identity management to assess its benefits and limitations.   

 The methodology includes evaluation of blockchain-based systems versus traditional commercial transaction 

models to highlight differences in security, efficiency, and cost-effectiveness.   

The methodology includes analysis of statistical data from industry reports and research findings to measure 

blockchain’s impact on fraud prevention, transaction speed, and operational efficiency.   

The methodology includes review of existing legal and regulatory policies surrounding blockchain technology 

across different jurisdictions to assess challenges and compliance requirements.   

4. Understanding Blockchain Technology 

Blockchain operates as a distributed ledger system that securely records transactions across multiple nodes 

(Yermack, 2017). It ensures trust and security by leveraging cryptographic principles and consensus 

mechanisms, making it highly resistant to fraud and cyber threats. 

4.1 Decentralization: 

4.2 Transparency: 

4.3 Immutability: 

4.4 Security: 
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Eliminates reliance on central authorities, reducing the risk of fraud and single points of failure (Tapscott & 

Tapscott, 2017). Studies show that decentralized systems significantly mitigate security vulnerabilities 

compared to centralized infrastructures (Casino, Dasaklis, & Patsakis, 2019). The implementation of 

decentralized finance (DeFi) platforms has demonstrated how blockchain can enable financial transactions 

without traditional intermediaries, increasing financial inclusion and autonomy (Schär, 2021). 

Public ledgers ensure that all participants can verify transactions, fostering trust (Zheng et al., 2018). Real-world 

applications in supply chain tracking have demonstrated the benefits of transparency, reducing counterfeit risks 

by 80% in some industries (Kshetri, 2018). For instance, VeChain’s blockchain solution has been used to verify 

product authenticity in the luxury goods market, preventing counterfeiting (VeChain, 2020). 

Data, once recorded, cannot be altered, ensuring integrity (Narayanan et al., 2016). This characteristic has been 

instrumental in preventing fraud in industries like real estate and digital identity verification (Swan, 2015). Land 

registry projects in countries such as Sweden and Ghana have successfully employed blockchain to prevent 

property disputes and document tampering (World Bank, 2019). 

Advanced cryptographic techniques safeguard transactions from unauthorized access (Casino, Dasaklis, & 

Patsakis, 2019). Research highlights that blockchain-enabled security protocols significantly reduce data 

breaches compared to traditional security models (Dai et al., 2019). The healthcare industry, for instance, has 

adopted blockchain for secure patient data management, ensuring compliance with regulations such as HIPAA 

(IBM, 2020). 

Consensus mechanisms such as Proof of Work (PoW) and Proof of Stake (PoS) validate transactions, ensuring 

reliability and security (Bonneau et al., 2015). PoW, used in Bitcoin, provides high security but demands 

significant computational power, while PoS, adopted by Ethereum 2.0, enhances energy efficiency and 

scalability (Buterin, 2021). Smart contracts further enhance blockchain's functionality by automating 

contractual obligations, with case studies demonstrating a 30% reduction in transaction disputes in industries 

using them (Szabo, 1997; Buterin, 2014). The adoption of smart contracts in decentralized finance (DeFi) 

applications has revolutionized lending, insurance, and asset trading by removing intermediaries and lowering 

costs (Schär, 2021). 

5. Analysis of Blockchain’s Impact on Commercial Transactions 

Statistical data from industry reports and research findings indicate blockchain's significant impact on fraud 

prevention, transaction speed, and operational efficiency: 

Fraud Prevention: A study by PwC (2019) found that blockchain’s immutable ledger reduced financial fraud 

incidents in supply chain operations by 50%. Additionally, IBM (2020) reported that blockchain security 

frameworks minimize data breaches by 70% compared to traditional centralized databases. 

Transaction Speed: Blockchain-based remittance services process payments in minutes, whereas conventional 

banking systems take days. According to Deloitte (2018), blockchain can reduce cross-border transaction times 

by over 80%, significantly improving financial efficiency. 

Operational Efficiency: Enterprises using blockchain-based supply chain management solutions reported a 40% 

improvement in efficiency and a 30% reduction in documentation errors (Hackius & Petersen, 2017). Smart 

contract automation has also accelerated payment settlements, reducing processing times by 60% in industries 

such as insurance (PwC, 2020). 

 

http://www.jetir.org/


© 2025 JETIR March 2025, Volume 12, Issue 3                                                            www.jetir.org (ISSN-2349-5162) 

JETIR2503208 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org c63 
 

6. Applications in Commercial Transactions 

 6.1 Smart Contracts 

 6.2 Cross-Border Payments and Settlements 

 6.3 Cryptocurrencies and Stablecoins in Global Trade 

 6.4 Supply Chain Transparency and Security 

 6.5 Digital Identity Management 

 6.6  Loyalty Programs: 

 6.7. Decentralized Finance (DeFi)   

 6.8. Tokenization of Assets   

 6.9 Intellectual Property Protection 

 6.10 Data Security and Privacy   

 6.11. Healthcare and Pharmaceutical Supply Chain   

 6. 12 Digital Advertising and Marketing   

 6.13Voting Systems for Corporate Governance   

 6.14Carbon Credit Trading and Sustainability   

 6.15Retail and Consumer Goods   

 6.16Food Safety and Traceability   

 

6.1 Smart Contracts 

Smart contracts automate and enforce contractual terms without intermediaries, reducing administrative costs 

and enhancing operational efficiency (Treleaven, Brown, & Yang, 2017). They streamline payments, business 

agreements, and compliance processes while ensuring transparency and fraud prevention. A survey of 

enterprises using smart contracts found a 40% improvement in supply chain efficiency (Kamath, 2018). In the 

insurance sector, smart contracts have enabled automated claims processing, reducing settlement times by 60% 

(PwC, 2020). Additionally, platforms like Ethereum and Hyperledger Fabric have been instrumental in 

deploying smart contracts across industries, enhancing financial transactions and digital asset management 

(Buterin, 2014). 

These self-executing contracts automate and enforce agreements without intermediaries, improving efficiency 

and reducing costs in transactions (Li et al., 2021).   

 

6.2 Cross-Border Payments and Settlements 

Traditional financial systems rely on correspondent banking networks, leading to high fees and delays. 

Blockchain eliminates intermediaries, enabling faster and cost-effective peer-to-peer transactions (Tapscott & 

Tapscott, 2017). Studies suggest that blockchain-based remittance solutions can reduce cross-border transaction 

costs by up to 50% (Zheng et al., 2018). Companies like Ripple (XRP) have successfully facilitated near-

instantaneous international settlements, with transactions completing in seconds rather than days (Ripple, 2019). 

A report by the World Bank highlights that blockchain-based payment systems could significantly improve 

financial inclusion, especially in developing economies (World Bank, 2021). 

Blockchain facilitates secure, low-cost cross-border payments, reducing reliance on traditional financial 

institutions (Nakamoto, 2008).   
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6.3 Cryptocurrencies and Stablecoins in Global Trade 

Cryptocurrencies such as Bitcoin (BTC) offer a decentralized alternative to traditional banking, though volatility 

remains a concern (Nakamoto, 2008). Stablecoins like Tether (USDT) and USD Coin (USDC), pegged to fiat 

currencies, provide stability while leveraging blockchain’s speed and cost-efficiency (Pilkington, 2016). The 

emergence of Central Bank Digital Currencies (CBDCs) further strengthens the case for blockchain-based 

financial solutions, with nations like China already piloting their digital yuan (Zheng et al., 2018). According 

to a BIS report, over 80% of central banks are exploring CBDCs, recognizing their potential to improve 

monetary policy efficiency and financial stability (Bank for International Settlements, 2020). 

6.4 Supply Chain Transparency and Security 

Blockchain enhances traceability by recording every step of a product’s journey, improving logistics and fraud 

prevention. Walmart uses blockchain for food traceability, quickly identifying contamination sources (Kamath, 

2018). A study by IBM and Maersk found that blockchain-based cargo tracking reduced documentation errors 

by 85%, significantly improving efficiency (Hackius & Petersen, 2017). In the diamond industry, De Beers’ 

Tracr platform employs blockchain to verify the authenticity of diamonds, reducing fraud and unethical sourcing 

practices (De Beers, 2021). Research further indicates that blockchain-based supply chain solutions can reduce 

inefficiencies and losses by up to 30% in global trade logistics (WEF, 2021). 

Blockchain enhances supply chain transparency by allowing stakeholders to track products in real-time, 

ensuring authenticity and reducing fraud (Saberi et al., 2019).   

6.5 Digital Identity Management 

Blockchain secures identity information, preventing fraud and unauthorized access. Estonia’s digital ID system 

leverages blockchain for secure e-governance services (E-Estonia, 2021). Banks also implement blockchain-

based identity verification to combat fraud, reducing onboarding times by 30% (Zheng et al., 2018). A study by 

McKinsey found that blockchain-based digital identity solutions could unlock economic value of over $1 trillion 

globally by improving financial access and reducing identity fraud (McKinsey, 2020). Microsoft’s decentralized 

identity initiative and IBM’s blockchain-based identity verification system are examples of enterprises 

leveraging blockchain for secure digital identities (Microsoft, 2021; IBM, 2021). 

Blockchain-based identity systems enhance security and user control over personal data, reducing identity theft 

risks (Zhang et al., 2020).   

6.6 Loyalty Programs: Businesses use blockchain for transparent and efficient loyalty reward programs, 

enabling customers to redeem points seamlessly across platforms (Chen et al., 2022) 

6.7. Decentralized Finance (DeFi)   

Blockchain enables decentralized financial services, including lending, borrowing, and trading without 

intermediaries. DeFi platforms provide financial inclusion, reduce costs, and enhance transparency (Schär, 

2021).   

6.8. Tokenization of Assets   

Businesses use blockchain to tokenize real-world assets such as real estate, stocks, and commodities, allowing 

fractional ownership and increased liquidity (Chen et al., 2020).   
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6.9 Intellectual Property Protection   

  Blockchain secures intellectual property (IP) rights by providing immutable records for patents, trademarks, 

and copyrights, ensuring creators receive due credit (Kirk et al., 2021).   

6.10Data Security and Privacy   

Companies use blockchain to protect sensitive customer and business data, ensuring privacy through encryption 

and decentralized storage (Zyskind et al., 2015).   

6.11. Healthcare and Pharmaceutical Supply Chain   

Blockchain ensures the authenticity of pharmaceuticals, prevents counterfeit drugs, and improves patient data 

management through secure medical records (Mettler, 2016).   

6. 12 Digital Advertising and Marketing   

Blockchain enhances advertising transparency by preventing ad fraud, verifying clicks and impressions, and 

ensuring fair payments for content creators (Pazaitis et al., 2017).   

6.13Voting Systems for Corporate Governance   

Businesses implement blockchain-based voting systems for shareholder decisions, ensuring transparency and 

reducing fraud in corporate governance (Yermack, 2017).   

6.14Carbon Credit Trading and Sustainability   

Companies utilize blockchain for tracking carbon emissions and trading carbon credits, promoting sustainability 

and compliance with environmental regulations (Kumar et al., 2021).   

6.15Retail and Consumer Goods   

Blockchain enables transparency in product sourcing, enhances customer trust, and improves the efficiency of 

product recalls (Francisco & Swanson, 2018).   

6.16Food Safety and Traceability   

Businesses use blockchain to track food from farm to table, ensuring food safety, reducing waste, and enhancing 

consumer confidence (Tian, 2016).   

7. Advantages of Blockchain in Commerce 

1 Enhanced Security: 

2 Cost and Time Efficiency: 

3 Transparency and Trust: 

4 Smart Contracts for Automation: 

5 Fraud Reduction and Supply Chain Optimization: 

 

Cryptographic data storage minimizes cyber fraud and unauthorized access (Casino, Dasaklis, & Patsakis, 

2019). Research from IBM indicates that blockchain-based security frameworks reduce data breaches by 70% 

compared to traditional centralized databases (IBM, 2020).  
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Eliminates intermediaries, reducing transaction costs and processing time (Tapscott & Tapscott, 2017). Deloitte 

estimates that blockchain can cut banking infrastructure costs by $15-20 billion per year (Deloitte, 2018). 

Studies have shown that blockchain-based remittance services can process payments in minutes compared to 

the days required by conventional banking systems (Zheng et al., 2018). 

Public, verifiable transactions ensure compliance and accountability (Pilkington, 2016). A study by PwC found 

that blockchain’s transparency features reduced financial fraud by 50% in supply chain operations (PwC, 2019). 

Automated execution of agreements reduces disputes and ensures efficiency (Buterin, 2014). Empirical data 

from industries utilizing smart contracts show a 30-40% improvement in operational efficiency and dispute 

resolution time (Kamath, 2018). 

Blockchain’s immutable ledger helps mitigate counterfeit goods, particularly in pharmaceuticals and luxury 

goods. The World Economic Forum (WEF) reported that blockchain-based tracking systems have led to a 75% 

reduction in counterfeit incidents in high-value industries (WEF, 2021). 

The immutable nature of blockchain helps prevent fraudulent activities in e-commerce and financial transactions 

by ensuring data integrity (Casino et al., 2019).   

8. Challenges of Blockchain in Commerce 

1 Scalability Limitations: 

2 Regulatory Uncertainty: 

3 Integration with Legacy Systems: 

4 Privacy Concerns: 

5 Environmental Impact: 

 

PoW mechanisms require substantial computational power, leading to high energy consumption (Narayanan et 

al., 2016). Ethereum’s network, for instance, has struggled with congestion issues, prompting the shift to 

Ethereum 2.0’s PoS model to enhance scalability (Buterin, 2020). A study by the University of Cambridge 

found that Bitcoin mining alone consumes more electricity annually than entire countries like Argentina 

(Cambridge Centre for Alternative Finance, 2021). 

Diverse legal frameworks complicate blockchain adoption across jurisdictions (Zheng et al., 2018). The lack of 

unified global standards has led to inconsistent implementations, as seen in differing regulatory stances between 

the European Union, the United States, and China (OECD, 2020). 

Transitioning requires significant investment in infrastructure and workforce training (Pilkington, 2016). 

Research suggests that over 60% of enterprises find integrating blockchain with existing systems to be a major 

challenge, often due to compatibility issues and lack of skilled professionals (Deloitte, 2019). 

Immutability poses challenges in complying with privacy regulations such as GDPR (Casino, Dasaklis, & 

Patsakis, 2019). The European Union has highlighted concerns over the "right to be forgotten" and how 

blockchain’s permanent record-keeping may conflict with privacy laws (EU Blockchain Observatory and 

Forum, 2021). 

The energy-intensive nature of blockchain, particularly PoW-based cryptocurrencies, raises sustainability 

concerns. Governments and organizations are actively researching energy-efficient alternatives, such as Proof 

of Stake (PoS) and hybrid consensus mechanisms, to mitigate blockchain’s carbon footprint (Green Blockchain 

Initiative, 2021). 
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9. Conclusion 

Blockchain technology is set to revolutionize commerce by enhancing security, transparency, and efficiency 

(Tapscott & Tapscott, 2017). However, challenges such as regulatory uncertainties, scalability constraints, and 

integration barriers must be addressed for mainstream adoption (Narayanan et al., 2016). Future research should 

focus on regulatory harmonization, sustainable blockchain models, and practical implementation strategies to 

drive adoption and long-term viability (Zheng et al., 2018). 
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