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ABSTRACT

This study investigates how body language, a crucial component of nonverbal communication, can enhance
organizational communication and efficacy, especially in multilingual and multicultural environments.
Through a mixed-methods approach, information was gathered from 500 workers in 50 global corporations,
with the addition of 25 in-depth interviews with diversity officers and HR specialists. The results show that
nonverbal clues including posture, eye contact, facial expressions, and gestures have a big impact on conflict
resolution, teamwork, leadership perception, and interpersonal communication.

According to the study, poor communication accounts for 86% of workplace failures, with a significant
percentage of these being caused by culturally disparate misinterpretations of nonverbal cues. Businesses
who used organized nonverbal communication training saw a reduction of 45% in cross-cultural
misunderstandings and a 32% increase in teamwork.

Three main issues in cross-cultural nonverbal communication are identified by the study: cultural
misinterpretation of gestures, technology constraints in virtual communication, and unconscious biases.
The purpose of this study is to inform you on the part nonverbal communication plays in language barriers
in a range of settings and interactions. We use gestures, facial expressions, and a variety of other techniques
to communicate in this kind of language. Numerous people could benefit both now and in the future from
some of the strategies provided.

A thorough framework was created to address these issues, guided by a year assessment of

the literature and an examination of multicultural interactions among teams.

Significant findings indicate that in terms of managing diverse teams, businesses that employ complete
nonverbal communication strategies—such as technology-enhanced communication protocols, structured
feedback systems, and cultural intelligence training—nhave significantly higher success rates.

INTRODUCTION

The role of body language and nonverbal expression in organisation Body language is something we use all
the time, whether we realize it or not. What we express with words might be supported, contradicted, or
even replaced by it. For instance, even if what you're saying sounds kind and open, crossing your arms could
be interpreted as protective. More quickly than words alone, a sincere smile can establish trust. Before
choosing how to react, people frequently "read" each other's body language in social contexts.The
psychology professor Albert Mehrabian is credited with one of the most well-known investigations on this
topic.
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According to his theory, us only reveal 7% of our emotions or attitudes through our spoken words, 38%
through our tone of voice, and a startling 55% through our body language and facial expressions. This
approach emphasizes the significant influence that nonverbal clues can have on meaning and
comprehension. According to Mehrabian's research, 93% of emotional communication consists of tone and
body language.Experts in communication and psychologists contend that even when we attempt to conceal
our emotions, body language can show them. For example, though someone claims to be fine, their slouched
posture, lack of eye contact, or fidgeting may give the impression that they are not. Because body language
can instinctively convey our true thoughts and feelings, it is frequently referred to as a "truth-teller.”

Managing a diverse staff is a difficult task for businesses in this day of unparalleled global connectivity.
Ineffective teamwork and communication are the primary causes of workplace failure, according to 86% of
executives and employees. The need of removing barriers to communication, particularly in multicultural
workplaces, is highlighted by this alarming statistic. The significance of nonverbal communication in
organizational settings has gained increased emphasis as businesses expand across national and cultural
boundaries. According to research, there are still significant challenges including miscommunication and
misconceptions even if workplace diversity encourages creativity and improves problem-solving abilities.
Culturally-based misinterpretations of nonverbal cues are often the cause of these issues.

In public speaking, body language is crucial because it frequently has a greater impact on how a message is
understood than words alone. People pay attention to how you talk and not just what you say when you are
presenting or speaking in front of an audience. Your entire message is influenced by your body language,
eye contact, facial emotions, posture, and gestures when performing. Confidence, excitement, and
approachability are communicated through positive body language, which includes keeping eye contact,
standing erect, and making expressive hand gestures. You can establish a close bond with your audience by
moving purposefully across the stage and maintaining an open posture.

Methodology

To investigate the role of body language and nonverbal communication in overcoming linguistic and cultural
barriers in organizational settings, this study uses a mixed-methods approach that combines qualitative and
quantitative data analysis. Systematic Literature Review: Analysis of peer-reviewed articles, academic
journals, and scholarly publications from 2015-2025 Cross-sectional Survey: Data collection from
multinational organizations, Observational Case Studies: Direct observation of cross-cultural team
interactions

According to our research, people today use body language and nonverbal communication to overcome
language barriers. This is the best approach we have found, and it helps people solve many problems. There
are various kinds of communication skills that can be very helpful in a variety of organizations.

What Makes Body Language Crucial in Conversation?

One of the most effective and crucial aspects of communication is body language. Through our posture, eye
contact, gestures, facial emotions, and movements, we convey nonverbal messages. We may communicate
attitudes, feelings, and reactions without using words thanks to these nonverbal cues, which frequently speak
louder than words. Despite what someone may say, body language frequently conveys what they are really
thinking or experiencing.

JETIR2506739 ] Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org \ h298


http://www.jetir.org/

© 2025 JETIR June 2025, Volume 12, Issue 6 www.jetir.org (ISSN-2349-5162)
It's a common misconception that communication is mostly verbal and that words are everything. However,
in practice, a significant portion of human communication takes place nonverbally. According to
psychologist Albert Mehrabian, words barely make up 7% of human communication. Tone of voice (38%)
and body language (55%) make up the remaining 93%. The significance of nonverbal clues in influencing
how people view and comprehend us can be seen by this.

Interpreting Emotions From Body Language
The ability to interpret nonverbal cues is among body language's most potent uses. People's bodies
frequently show the truth, even when they may say one thing while feeling another. As an illustration:

A person may claim to be "fine," but their tight shoulders, crossed arms, and lack of eye contact could be
signs of anxiety, irritation, or sadness. During a meeting, a person may nod, but it conveys impatience or
boredom if they are tapping their fingers or looking at their watch. In contrast to a forced smile, which can
convey discomfort or insincerity, a genuine smile can foster warmth and trust.

In the workplace, where effective communication is essential for teamwork, leadership, negotiation, and
client contacts, these indicators are extremely helpful. Gaining the ability to "read the room™ through body
language can improve your ability to respond, forge closer bonds with others, and prevent
misunderstandings.

Body Language in Presentations and Public Speaking
Speaking in front of a large group of people, a meeting, or a school makes body language even more
important. The way we communicate can be greatly impacted by the way we use our bodies.

Let's think about this illustration:

A speaker stands stiffly behind a podium, slouches their shoulders, and avoids making eye contact as they
enter the stage. While speaking, they hardly ever use their hands and frequently glance at the floor or their
notes.

Regardless of how well-prepared the speaker's message is or how significant their words are, the audience
is unlikely to remain attentive. For what reason?

since their body language conveys feelings of anxiety, insecurity, or indifference. The speaker's actual
presence and the message become disconnected as a result.

On the other hand, a speaker will come out as more assured, energetic, and convincing even before they
speak if they stand tall, make eye contact, move naturally on stage, and employ expressive hand gestures.
Their message is more likely to be enthusiastically and with interest received.

Body Language Have a Greater Impact Than Words.

"Actions speak louder than words."

It's likely that you've heard that remark a few times. Is body language more effective than words alone,
though?

Both verbal and nonverbal communication, in our opinion, are equally significant and combine to produce
a potent effect. They have the power to make or break an interaction, strengthen the main point, and leave
a lasting impression on the audience when utilized skillfully.

Body Language's Role in Public Speaking

When giving a presentation or speaking in front of an audience, body language becomes even more crucial.
Audiences watch your posture, gestures, and interactions in addition to what you say. Building a solid
rapport with listeners is facilitated by positive body language. For instance:

Keeping eye contact fosters trust and demonstrates confidence.

Using your hands to demonstrate a point or using other open movements might help you come off as more
enthusiastic and approachable.

Posing well conveys readiness and power.

Engaging the audience can be achieved through deliberate walking and movement on stage.
Negative body language, on the other hand, can detract from or even undermine your message. Examples
include slouching, avoiding eye contact, pacing uncomfortably, and crossing your arms.
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Body Language’s Significance

It enhances credibility and trust. If your body language is consistent with what you say, people are more
inclined to believe what you say.

It aids in audience engagement. Strong facial expressions and gestures hold the attention of your audience.
It makes you feel more confident. Using strong body language can help you feel more in control and
confident.

It makes your point clear. People can more easily grasp your goals and feelings when you use visual cues.

In the workplace, body language can be used to demonstrate your excitement for tasks, your team and their
accomplishments, or even your warmth toward new team members.
You may accomplish your goals at work and have interactions with coworkers and team members more
easily if you use body language. Not using nonverbal clues at work could lead to misunderstandings and
leave people unsure of your genuine feelings about their talk or even about you personally. People will
notice and get defensive if you gaze at them while unconsciously grinding your teeth. This is not what we
recommend!

The Significance of Body Language in Conveying Meaning and Emotion

In communication, body language is extremely important, especially when it comes to conveying feelings
and underlying intentions. Research repeatedly indicates that nonverbal clues shape how messages are seen
and comprehended, frequently carrying more weight than spoken words. Although there has been discussion
regarding the contextual limitations of Albert Mehrabian's frequently cited communication model which
claims that words make up only 7% of communication, vocal tone 38%, and body language 55%. the
fundamental idea remains the same: how something is said frequently matters more than what is said.
Nonverbal indicators including posture, tone of voice, gestures, and facial expressions provide crucial
context, particularly when expressing emotions and attitudes that might not be expressed verbally.

Joy, anger, grief, surprise, and other emotions can all be conveyed through facial expressions alone,
frequently more successfully than through spoken words. Even when someone's spoken words try to hide
their true feelings or intentions, their nonverbal actions can often reveal them. As a result, body language
improves clarity, emotional resonance, and interpersonal comprehension and is a potent and frequently more
honest means of communication.

It is essential to comprehend the emotional undertones of nonverbal cues in professional or organizational
contexts. Managers, team members, and leaders who are adept in interpreting and reacting to body language
are better able to establish rapport, settle disputes, and promote cooperation. Nonverbal clues allow for
prompt and sympathetic reactions by revealing when someone is interested, perplexed, nervous, or resistant.
For example, a manager may spot discomfort or disagreement in a team member by observing them
squirming and avoiding eye contact during a meeting and decide to address it later in a supportive manner.
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THE RATIO ANALYSIS

The 7% shows the VERBAL
The 38% shows the VOCALICS
The 55% shows the BODY LANGUAGE

The relation between Body Language (Nonverbal Communication) and Verbal Communication

Body language, sometimes known as nonverbal communication, and verbal communication are closely
related and combine to create meaning in each given interaction. They are complementary ways of
expression that work together to convey a coherent and powerful message. Body language comprises
posture, eye contact, tone of voice, facial expressions, gestures, and other physical clues that convey
emotions, attitudes, and intentions, whereas verbal communication consists of the actual words said.

Language can be repeated or reinforced through the use of body language. When someone nods and says,
"I agree," for instance, the gesture reinforces the words and makes them more powerful. In a similar vein,
facial expressions and gestures can highlight important aspects in speech. Examples include pointing to
indicate direction, raising eyebrows in surprise, or demonstrating size or emotion with hand gestures.
Additionally, body language enhances speech by supplying emotional context. A comforting pat on the back
combined with words of support conveys significantly more warmth and genuineness than just words.

In addition to contradicting spoken words, body language can also disclose conflict or hidden emotions. A
forced smile, crossed arms, or a lack of eye contact can give the impression that someone is not as "okay"
as they claim to be. Because body language is frequently more honest and instinctive than spoken words, it
is a more accurate representation of genuine feelings in these situations, and viewers are more likely to trust
it. Conversational regulation is also significantly influenced by body language. For example, leaning
forward demonstrates interest and readiness to listen, while maintaining eye contact can indicate a desire to
talk or give up the floor. Furthermore, when verbal communication is restricted, socially unsuitable, or
superfluous, body language might completely replace it. A simple gesture like a wave, thumbs-up, or shrug
can convey a lot of information without using any words.
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Conclusion

In organizations, body language and nonverbal communication is a potent, frequently underutilized tool for
overcoming linguistic and cultural barriers. When a common tongue is lacking or linguistic proficiency is
low, it has the rare capacity to augment or even replace spoken language because it encompasses a vast
array of nonverbal cues. Additionally, nonverbal cues are essential for establishing inclusive and
cooperative work environments because they promote understanding and rapport across cultural landscapes.

It is important to recognize that there are drawbacks to depending solely on body language and nonverbal
communication. A well-rounded and knowledgeable approach is required due to the possibility of cultural
misunderstandings, the ambiguity of some nonverbal cues, and the limitations of using these methods alone
to convey complicated or abstract concepts.
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