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Abstract 

Mental health stigma continues to pose significant barriers to seeking professional psychological support, 

particularly within educational contexts where students face mounting academic and social pressures. This 

qualitative research employs content analysis and pattern coding to examine the character of Dr. Jahangir 

Khan in the 2016 Hindi film "Dear Zindagi" as a model for effective counselling practice. The study 

addresses the critical need for teachers to develop counselling skills given their unique position as primary 

support figures for students experiencing emotional, psychological, and social challenges. Through 

systematic analysis of the film's transcript and audio-visual elements, five primary counselling 

characteristics emerged: empathy, interpersonal skills, professionalism, observation skills, and active 

listening. These findings were validated against established counselling psychology literature and 

educational psychology principles. The research reveals that Dr. Khan's character authentically represents 

evidence-based therapeutic practices, including Rogers' core conditions of empathy, acceptance, and 

genuineness. The study demonstrates how effective counselling can eliminate mental health stigma while 

facilitating client openness and self-actualization. Furthermore, the research establishes clear parallels 

between effective counselling qualities and essential teaching competencies, suggesting that teachers 

naturally possess many counselling-related skills that could be formally developed through targeted 

training programs. The implications extend beyond individual classroom management to encompass 

broader mental health awareness and the integration of therapeutic approaches in educational settings. This 

research contributes significantly to teacher education, counselling psychology, and mental health 

advocacy by providing a practical framework for developing counselling competencies among educators. 

 

Keywords: counselling psychology, mental health stigma, teacher education, film analysis, educational 

psychology 

Introduction 

The contemporary educational landscape presents unprecedented challenges that extend far beyond 

traditional academic instruction. Students today navigate complex emotional, psychological, and social 

pressures that demand supportive interventions from educators who are often unprepared for such 

multifaceted responsibilities (Doikou & Diamandidou, 2011). The persistent stigmatization of mental health 
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issues compounds these challenges, creating barriers that prevent students from seeking necessary 

psychological support when they need it most. This phenomenon has created a critical gap between student 

needs and available support systems within educational institutions. 

Mental health, as defined by the World Health Organization, encompasses psychological well-being, 

recognition of individual abilities, and the capacity to cope with daily stresses while contributing 

meaningfully to society. Despite this comprehensive understanding, approximately 450 million people 

worldwide suffer from mental disorders, with depression projected to become one of the most burdensome 

diseases globally. The educational sector faces particular challenges, as the pre-24-year age group 

represents the most vulnerable period for chronic mental illness onset, with most individuals in this 

demographic attached to educational systems (Lai-Yeung, 2014). 

The traditional conception of teaching as merely classroom instruction has evolved dramatically. 

Contemporary educators are expected to fulfill multiple roles, including that of informal counsellors, 

mentors, and psychological support providers. This expansion of teaching responsibilities has occurred 

without corresponding development in counselling skills training, leaving many teachers ill-equipped to 

address the complex mental health needs they encounter in their classrooms. The result is a profession 

stretched beyond its traditional boundaries, yet lacking the specialized training necessary to fulfill these 

expanded expectations effectively. 

Students experiencing emotional, psychological, and social difficulties often turn to trusted teachers rather 

than seeking formal psychological services. This preference reflects both the accessibility of teachers and 

the persistent stigma surrounding mental health professionals. Teachers' close contact with students across 

various contexts provides unique opportunities for early identification and intervention of psychological 

challenges. However, the absence of formal counselling training limits teachers' effectiveness in addressing 

these concerns professionally and therapeutically. 

The 2016 Hindi film "Dear Zindagi," directed by Gauri Shinde, presents a groundbreaking portrayal of 

mental health treatment through the character of Dr. Jahangir Khan, played by Shah Rukh Khan. Unlike 

typical Bollywood representations of mental health professionals, Dr. Khan embodies authenticity, 

professional competence, and innovative therapeutic approaches that have resonated with audiences and 

critics alike. The film's commercial success and positive critical reception suggest its potential value as an 

educational tool for understanding effective counselling practices. 

Dr. Jahangir Khan's character offers a unique opportunity to examine evidence-based counselling 

techniques within a culturally relevant context. His unconventional yet scientifically grounded approaches 

to therapy provide insights into essential counselling qualities while addressing mental health stigma 

directly. The character's portrayal aligns with established psychological principles while remaining 

accessible to general audiences, making it an ideal subject for academic analysis and professional 

development applications. 

The significance of this research extends beyond academic inquiry to address practical needs within 

educational systems. By identifying and analyzing the specific counselling characteristics demonstrated by 

Dr. Khan, this study aims to create a framework that can inform teacher education programs and 

professional development initiatives. The research recognizes that effective teachers and effective 

counsellors share numerous traits, including empathy, patience, flexibility, excellent interpersonal skills, 

and awareness of individual differences (Gallagher & Hargie, 1992). 

The growing recognition of mental health challenges in educational settings demands innovative 

approaches to teacher preparation and ongoing professional development. Traditional models of teacher 

education have emphasized pedagogical content knowledge while neglecting the psychological and 

emotional dimensions of student support. This research addresses this gap by demonstrating how cinematic 
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analysis can contribute to understanding effective counselling practices and their application in educational 

contexts. 

The study's methodology employs qualitative content analysis and pattern coding to systematically examine 

Dr. Khan's counselling practices as portrayed in "Dear Zindagi." This approach allows for detailed analysis 

of both verbal and non-verbal counselling behaviors while maintaining focus on their potential applications 

in educational settings. The research methodology recognizes the complexity of counselling interactions 

and the need for nuanced analysis that captures both explicit techniques and subtle therapeutic approaches. 

Review of Related Literature 

The intersection of mental health awareness, counselling psychology, and educational practice represents a 

growing area of scholarly interest, driven by increasing recognition of students' psychological needs and 

teachers' expanding roles. Mental health problems significantly impact students' academic achievement, 

quality of life, and overall satisfaction with educational experiences, creating long-term consequences that 

extend beyond immediate academic performance to affect future employment, earning potential, and 

overall health outcomes (Doikou & Diamandidou, 2011). 

College and university students face particular psychological challenges as they navigate academic 

pressures while simultaneously dealing with separation from family, individuation processes, and multiple 

work-family responsibilities. This developmental stage often marks the first onset or exacerbation of mental 

health and substance use problems, making educational institutions critical sites for early identification and 

intervention (Lai-Yeung, 2014). The complexity of these challenges demands that educators develop 

sophisticated understanding of psychological processes and therapeutic intervention strategies. 

The relationship between effective teaching and effective counselling has been extensively documented in 

educational psychology literature. Research consistently demonstrates that successful teachers and 

counsellors share numerous characteristics, including empathy, patience, flexibility, excellent interpersonal 

skills, openness to new ideas, and awareness of individual differences. Teachers' sustained contact with 

students across various contexts provides unique opportunities for deep insight into student needs, 

behaviors, and aspirations as they develop. No other adult professional, except parents, maintains such 

consistent and varied contact with students, positioning teachers uniquely for therapeutic intervention 

(Gallagher & Hargie, 1992). 

The dual role of teacher-counsellor enables educators to provide assistance, support, and prevention 

services for various problems students encounter while ensuring favorable climates for development. This 

integration requires teachers to possess psycho-pedagogical training, even if not at specialist levels, to 

effectively address student concerns while maintaining appropriate professional boundaries. The 

relationship established between teachers and students, based on mutual trust and respect, creates natural 

conditions for students to approach teachers with personal problems. 

Doikou and Diamandidou (2011) examined teacher education programs that incorporate counselling skills 

training, revealing that while educational systems aim to develop psychosocial skills, most focus primarily 

on academic learning rather than social and emotional development. Their research demonstrated that 

integration of counselling skills in teacher education programs produced positive outcomes, including 

improved communication, more effective learning environments, and enhanced student empathy and self-

awareness development. The study concluded that counselling skills enable teachers to provide solutions 

for emotional and psychosocial difficulties while creating ideal environments for teaching-learning 

processes. 

The systematic relationship between counsellor interpersonal skills and core conditions of client-centered 

counselling has been investigated by Gallagher and Hargie (1992), who examined Rogers' (1957) core 

conditions of empathy, acceptance, and genuineness in relation to counsellors' use of specific behaviors and 
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skills. Their research highlighted the evolution of counselling training programs from learner-centered to 

skill-centered approaches, emphasizing discrete, measurable behaviors that develop core therapeutic 

conditions. This shift toward skill-based training provides frameworks applicable to teacher education 

programs seeking to integrate counselling competencies. 

Cinema's role in mental health education and counselling skill development has received scholarly 

attention, particularly regarding its potential for increasing empathic experiences and understanding 

therapeutic processes. Gladstein and Feldstein (1983) examined how film can increase counsellor empathic 

experiences, emphasizing the importance of early stages of empathy in counselling processes. Their 

research demonstrated how film writers, directors, and editors create empathic atmospheres through careful 

planning to engage audiences' emotional responses, establishing foundations for using cinematic analysis 

in counsellor education and supervision. 

The specific analysis of "Dear Zindagi" has attracted academic interest from multiple perspectives. Yadav 

(2019) analyzed the film as promoting positive psychology, focusing on the PERMA model (Positive 

Emotion, Engagement, Relationships, Meaning, and Accomplishments) as a framework for individual well-

being. While acknowledging Dr. Khan's counselling abilities, this analysis primarily concentrated on 

positive psychology principles rather than examining specific counselling characteristics and techniques 

applicable to educational contexts. 

Maheshwari and Rathore (2019) provided detailed analysis of empathy as demonstrated in "Dear Zindagi," 

classifying Dr. Khan's empathic responses into five interrelated stages. Their study positioned the film as 

valuable for psychology students and professionals, offering practical examples of empathy application in 

therapeutic contexts. The research highlighted Dr. Khan's skillful and rhythmic use of empathy throughout 

his working alliance with the client Kaira, demonstrating the film's educational potential for counselling 

skill development. 

Expressive techniques in counselling have been extensively documented by Loretta et al. (2008), who 

examined various expressive methods used by counsellors and demonstrated how enhanced expressiveness 

can yield improved therapeutic outcomes. Their research included analysis of multiple films from different 

languages, highlighting effective portrayals of counselling processes through character expressiveness. The 

study explored how expressive arts activities can be particularly beneficial for children and adolescents 

dealing with grief, loss, depression, and substance abuse. 

Emotional intelligence and its relationship to counselling skills have been investigated by Odaci et al. 

(2017) through quantitative research revealing correlations between emotional intelligence and counselling 

effectiveness. Their findings indicated that higher emotional intelligence levels enable counsellors to better 

distinguish emotional reflection statements and demonstrate greater proficiency in counselling skills, 

reinforcing the importance of emotional competencies in effective therapeutic practice. 

The conceptualization of counselling as a developmental journey has been explored through various 

theoretical frameworks. Lawson (2005) utilized the hero's journey metaphor to describe counselling 

processes, recognizing that individuals seek counselling often due to failures of existing coping skills when 

facing stressors. The developmental metaphor helps make challenging therapeutic processes more 

manageable for clients while guiding counsellors in facilitating personal growth journeys. 

Teacher training in guidance and counselling has been specifically addressed by Lai-Yeung (2014), who 

emphasized the need for comprehensive training programs that match teachers' specific needs. The research 

recommended experiential training approaches that are reflective and interactive, designed to enhance 

trainees' motivation and interest in counselling applications. Future research directions include 

investigating training effectiveness and relationships between participants' needs and program outcomes. 
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The representation of mental illness in Indian Hindi cinema has been analyzed by Pathak and Biswal (2020), 

who examined production, representation, and reception patterns before and after media convergence. Their 

research highlighted how popular opinion influences cinematic representations of mental illness and 

emphasized the responsibility of content creators to maintain scientific accuracy while preserving 

entertainment value. The study appreciated contemporary cinema's progressive approaches to mental health 

depiction, positioning "Dear Zindagi" within broader trends toward more authentic representations. 

Despite extensive research in related areas, significant gaps exist in examining specific counselling 

characteristics as portrayed in popular cinema and their applicability to educational settings. While previous 

studies have analyzed various aspects of "Dear Zindagi," comprehensive examination of Dr. Jahangir 

Khan's counselling characteristics and their potential application to teacher education remains limited. The 

present study addresses this gap by providing detailed analysis of specific counselling qualities 

demonstrated by Dr. Khan and exploring their relevance to contemporary educational practice. 

Methodology 

This research employed a qualitative approach utilizing case study methodology to examine counselling 

characteristics as portrayed in the film "Dear Zindagi." The study focused specifically on the character of 

Dr. Jahangir Khan, analyzing his counselling practices and their alignment with established psychological 

principles. The research design integrated content analysis techniques with pattern coding to systematically 

identify and categorize counselling characteristics demonstrated throughout the film. 

Research Design 

The qualitative research design was selected to accommodate the complex, nuanced nature of counselling 

interactions and their representation in cinematic media. Case study methodology was particularly 

appropriate for this investigation as it allowed for in-depth examination of Dr. Khan's character within the 

specific context of the film narrative while maintaining focus on broader implications for educational 

practice. 

The study examined how teachers might apply effective counselling characteristics in classroom teaching-

learning environments to support students' psychosocial development. This approach recognized that 

teachers already utilize many counselling-related skills in academic scenarios, often unconsciously and 

indirectly, suggesting possibilities for formal training that would empower teachers to handle disruptive 

classroom situations and learner problems more effectively. 

The area of research encompassed psychology and classroom management dynamics, studying the impact 

of the movie from a psychological perspective and exploring how teachers can apply characteristics of 

effective counsellors in classroom teaching-learning for the psychosocial development of learners. The 

research acknowledged that teachers unintentionally and indirectly use many skills seen in effective 

counsellors within academic scenarios, investigating possibilities for formal training in such skills. 

Data Collection Tools 

Content analysis served as the primary research tool for determining the presence of specific words, themes, 

and concepts within the film's dialogue and visual elements. The analysis encompassed both the film's 

transcript and audio-visual materials to capture verbal and non-verbal counselling behaviors 

comprehensively. This approach ensured that subtle counselling techniques, including body language, tone, 

and environmental considerations, were included in the systematic analysis. 

Pattern coding methodology, as defined by Saldana (2013), was employed to analyze qualitative data 

systematically. Saldana defines a code in qualitative inquiry as "a word or short phrase that symbolically 

assigns a summative, salient, essence-capturing and/or evocative attribute for a portion of language-based 
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or visual data" (p. 4). This approach allowed for identification of patterns and links within the data that 

provided significant insights into the research questions under investigation. 

Pattern coding, according to Saldana, represents "a category label ('meta code') that identifies similarly 

coded data, organizes the corpus into sets, themes, or constructs and attributes meaning to that organization" 

(p. 295). This methodology was deemed appropriate for second-cycle coding to develop major themes from 

the data, search for rules, causes and explanations, examine social networks and patterns of human 

relationships, and facilitate formation of theoretical constructs or processes. 

Data Collection Procedure 

The data collection procedure was implemented through systematic content analysis of the film "Dear 

Zindagi," focusing specifically on Dr. Jahangir Khan's character portrayal and counselling interactions. The 

researcher utilized the film's complete transcript alongside audio-visual materials to ensure comprehensive 

capture of both verbal and non-verbal counselling behaviors demonstrated throughout the therapeutic 

relationship with the client Kaira. 

The content analysis process began with multiple viewings of the film to identify all scenes involving Dr. 

Khan's counselling sessions, informal interactions, and therapeutic interventions. Each scene was 

systematically coded for counselling-related behaviors, techniques, and approaches that aligned with 

established psychological principles. The researcher maintained detailed observation schedules 

documenting specific instances of counselling characteristics as they emerged from the cinematic portrayal. 

Educational psychology and counselling psychology literature was systematically reviewed to establish 

theoretical frameworks against which observed behaviors could be validated. This comparative approach 

ensured that identified counselling characteristics represented authentic, evidence-based practices rather 

than purely cinematic constructions. The literature review encompassed seminal works in counselling 

psychology, contemporary research in therapeutic techniques, and established frameworks for counsellor 

training and development. 

The pattern coding methodology required systematic organization of observed behaviors into meaningful 

categories that could address the study's research questions. Initial coding focused on identifying discrete 

counselling behaviors and techniques as portrayed in the film. These initial codes were then grouped 

according to thematic similarities, allowing for emergence of broader categories that represented 

comprehensive counselling characteristics. 

The researcher maintained rigorous documentation throughout the data collection process, ensuring that all 

observed behaviors could be traced back to specific film scenes and validated against established theoretical 

frameworks. This approach provided foundation for systematic analysis while maintaining transparency in 

the research process and enabling potential replication by other researchers interested in similar cinematic 

analysis approaches. 

Data Analysis Techniques 

The data analysis employed a systematic approach combining content analysis with pattern coding to 

identify and categorize counselling characteristics demonstrated by Dr. Jahangir Khan throughout "Dear 

Zindagi." The analysis process was designed to extract meaningful patterns from the qualitative data while 

maintaining focus on practical applications for educational settings. 

The first phase of analysis involved comprehensive coding of all counselling-related behaviors observed in 

Dr. Khan's interactions with his client. This process required careful examination of both explicit 

counselling techniques and subtle therapeutic approaches that might not be immediately apparent to casual 

viewers. The researcher paid particular attention to non-verbal communication, environmental factors, and 

relationship dynamics that contributed to therapeutic effectiveness. 
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Following initial coding, the researcher employed pattern coding techniques to identify relationships and 

connections between observed behaviors. This process revealed broader themes that encompassed multiple 

specific techniques and approaches, allowing for development of comprehensive counselling characteristic 

categories. The pattern coding process followed Saldana's (2013) systematic approach, ensuring 

methodological rigor while remaining open to unexpected discoveries. 

The analysis process involved constant comparison between observed behaviors and established 

counselling psychology literature. This comparative approach served multiple purposes: validating the 

authenticity of cinematic portrayals, ensuring theoretical grounding for identified characteristics, and 

establishing connections between Dr. Khan's approaches and evidence-based therapeutic practices. The 

researcher maintained detailed documentation of these comparisons to support subsequent conclusions and 

recommendations. 

The final phase of analysis focused on examining implications for educational practice, specifically 

exploring how identified counselling characteristics might be adapted or applied by teachers in classroom 

settings. This analysis required careful consideration of appropriate professional boundaries, necessary 

training requirements, and potential benefits for student support. The researcher examined each identified 

characteristic for its relevance to teaching practice while maintaining awareness of the distinctions between 

formal therapeutic relationships and teacher-student interactions. 

Throughout the analysis process, the researcher maintained systematic documentation and organization of 

findings to ensure transparency and enable potential replication. Visual representations and summary tables 

were developed to illustrate relationships between identified themes and their connections to broader 

theoretical frameworks. This systematic approach provided foundation for comprehensive discussion of 

findings and their implications for both counselling psychology and educational practice. 

Findings 

The systematic content analysis of Dr. Jahangir Khan's character in "Dear Zindagi" revealed five primary 

counselling characteristics that demonstrate authentic therapeutic practice aligned with established 

psychological principles. These characteristics emerged through pattern coding analysis and represent 

comprehensive aspects of effective counselling that could inform both therapeutic practice and educational 

applications. Each characteristic encompasses multiple specific techniques and approaches that contribute 

to overall counselling effectiveness. 

Empathy: The Foundation of Therapeutic Understanding 

Empathy emerged as the most fundamental characteristic demonstrated by Dr. Khan throughout his 

therapeutic work with Kaira. This quality manifests as his ability to step into his client's perspective and 

understand her worldview without judgment, going beyond mere sympathy to reflect genuine 

comprehension of her emotional struggles and psychological challenges. Dr. Khan's empathic responses 

demonstrate sophisticated understanding of client experiences while maintaining appropriate professional 

boundaries. 

The analysis revealed that Dr. Khan's empathy enables him to navigate through client hardships effectively, 

devising carefully curated therapeutic paths that facilitate client self-discovery and healing. His empathic 

approach creates trustworthy client-counsellor relationships that encourage open client-side narration and 

disclosure, essential elements for therapeutic progress. This finding aligns directly with Rogers' (1957) 

emphasis on empathy as one of the core conditions necessary for therapeutic change. 

Specific manifestations of Dr. Khan's empathic practice include his recognition of Kaira's underlying fears 

and insecurities, even when she presents fabricated problems about imaginary friends. His ability to see 

through defensive mechanisms while maintaining non-judgmental stance demonstrates sophisticated 

empathic skills that restrict counselling sessions from becoming mechanical or robotic. Instead, his 
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empathic responses facilitate thoroughly appropriate interventions that lead to satisfactory and hopeful 

conclusions. 

Dr. Khan's empathic understanding encompasses recognition of parenting as responsibility rather than 

perfection, treating parents as normal human beings rather than sources of blame for client difficulties. His 

philosophy of admiring positive qualities in all relationships, moving beyond past grievances through 

forgiveness, and recognizing childhood's importance in individual development reflects deep empathic 

comprehension of human psychological processes. 

The character's empathic approach effectively addresses mental health stigma in Indian society, 

acknowledging shame attached to mental illness while providing normalizing perspectives on therapeutic 

intervention. His tactics for avoiding blame games, understanding perfectionism's impact on relationships, 

and recognizing crying as emotional purgation demonstrate empathic awareness of cultural and 

psychological factors that influence therapeutic processes. 

Dr. Khan's empathy extends to understanding millennial-specific challenges, including anxiety, career 

pressures, and high aspirations that can be hindered by psychological difficulties. His comprehension of 

clients' fears about social judgment regarding therapy participation reflects sophisticated empathic 

awareness of societal pressures and cultural considerations that impact therapeutic engagement. 

Interpersonal Skills: Creating Therapeutic Connections 

Dr. Khan demonstrates exceptional interpersonal skills that contribute significantly to his effectiveness as 

a counsellor. These skills encompass both verbal and non-verbal communication abilities, including his 

engaging personality, appropriate use of humor, and unconventional yet suitable professional approach. His 

interpersonal effectiveness creates therapeutic environments where clients feel comfortable while 

maintaining appropriate professional boundaries. 

The character's interpersonal skills include excellent interviewing abilities demonstrated through his 

capacity to gather detailed information about clients through careful observation of body language, facial 

expressions, and posture. He uses variations of tone and intonation effectively to elicit information from 

clients, representing essential components of interpersonal effectiveness required in therapeutic work. His 

experienced approach to interpreting non-verbal communication enhances counselling sessions by making 

them more enjoyable and effective experiences. 

Dr. Khan's strategic use of humor and storytelling represents sophisticated interpersonal techniques that 

create light moments while helping clients realize when they might be avoiding difficult truths. His 

anecdotes provide metaphorical frameworks for understanding complex situations, demonstrating ability 

to communicate psychological concepts in accessible, non-threatening ways. These narrative skills reflect 

advanced interpersonal competencies that facilitate therapeutic engagement. 

The character's charismatic personality attracts and engages clients effectively, as evidenced by Kaira's 

difficulty accepting the conclusion of their therapeutic relationship. His interpersonal warmth and genuine 

interest in client welfare create therapeutic environments conducive to growth and change, aligning with 

research emphasizing the importance of therapeutic relationship quality in counselling outcomes. 

Dr. Khan's interpersonal approach includes welcoming demeanor, comic timing, and sense of humor that 

help clients feel at ease while addressing serious psychological issues. His ability to avoid judgmental 

language, particularly regarding sexuality and personal choices, demonstrates sophisticated interpersonal 

sensitivity. His use of metaphors and analogies helps clients understand complex psychological processes 

through accessible comparisons. 

The character's interpersonal skills extend to environmental considerations, including choice of counselling 

settings, furniture arrangements, and spatial factors that contribute to therapeutic effectiveness. His ability 
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to create fictional scenarios for therapeutic purposes demonstrates understanding of contemporary clients 

and innovative interpersonal approaches that enhance therapeutic engagement while maintaining 

professional standards. 

Professionalism: Balancing Expertise with Humanity 

Dr. Khan's professionalism emerges through his deep understanding of counselling strategies while 

maintaining dedication to client welfare above personal interests. His professional approach includes 

appropriate seriousness about client problems without allowing clients to become overly anxious about 

their difficulties, demonstrating sophisticated clinical judgment and professional maturity throughout 

therapeutic relationships. 

The character's professionalism is evidenced by his modern, updated knowledge of psychological principles 

and practical, experienced approach to developing personalized therapeutic interventions. He consistently 

uses therapeutic objects and activities that prove liberating and empowering for clients rather than 

restrictive or limiting. His assignment of practical homework maintains client focus on self-actualization, 

representing the ultimate goal of therapeutic processes. 

Dr. Khan's professional choices regarding therapeutic settings, environmental factors, and spatial 

considerations reflect unconventional yet thoughtful approaches to creating optimal therapeutic conditions. 

His ability to create therapeutic scenarios specifically designed for individual clients demonstrates 

understanding of diverse client needs and contemporary psychological challenges, particularly those 

affecting millennial populations. 

The character's non-judgmental stance represents essential professional competency in therapeutic work. 

He avoids allowing personal bias to interfere with counsellor-client relationships, maintaining objectivity 

while expressing genuine care and concern for client welfare. His professional approach includes respect 

for client autonomy and empowerment of client decision-making processes throughout therapeutic 

relationships. 

Dr. Khan's professionalism encompasses ability to identify when clients are presenting fabricated problems 

or avoiding difficult truths, as demonstrated by his recognition that Kaira's concerns about an "imaginary 

friend" actually represent her own psychological struggles. This perceptive professional judgment allows 

him to address actual issues rather than surface presentations, leading to more effective therapeutic 

interventions. 

The character's professional development is evidenced by his learning from every client interaction and 

incorporating insights gained from therapeutic work into his own understanding and practice. His ability to 

comprehend dreams, promote self-understanding over external validation, and emphasize client choice in 

life direction reflects sophisticated professional development and therapeutic expertise. 

Importantly, the analysis revealed that Dr. Khan's character includes realistic acknowledgment of 

professional limitations and personal imperfections, making him more believable and authentic. This 

portrayal recognizes that counsellors, like all humans, have personal challenges and limitations while 

maintaining professional effectiveness through self-awareness and appropriate boundary management. 

Observation Skills: Reading Beyond Words 

Dr. Khan demonstrates exceptional observation skills that enable him to gather crucial information about 

client psychological states through careful attention to verbal and non-verbal communication patterns. His 

observational abilities include attention to client seating choices, movement patterns, hand gestures, eye 

contact variations, dress choices, and changes in these characteristics across therapeutic sessions. 

The character's observational skills extend beyond clinical settings to encompass broader life experiences 

that enrich his therapeutic effectiveness. His love of nature, advocacy for environmental responsibility, 
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appreciation for architecture and craftsmanship, and understanding of relationship dynamics all contribute 

to his ability to connect with clients and provide relevant therapeutic interventions based on comprehensive 

observation of human behavior. 

Dr. Khan's experience and attention to detail enable him to address client defensive behaviors, including 

arrogance, without responding with irritation or anger. His comprehension of the significance of small 

changes in client presentation reflects sophisticated clinical observation skills developed through extensive 

therapeutic experience. He demonstrates ability to simplify complex psychological situations by creating 

carefully crafted scenarios that arouse curiosity through strategic use of anecdotes, stories, and metaphors. 

The character's observational learning approach represents essential professional development in 

therapeutic practice. His ability to incorporate insights gained from each therapeutic relationship into his 

own life and counselling practice demonstrates reflective observation and continuous professional growth. 

These observational skills align with research emphasizing the importance of counsellor awareness and 

attention to client presentation patterns. 

Dr. Khan's aesthetic sensibilities, including taste for music and appreciation for environmental beauty, 

contribute to his observational abilities by enhancing his sensitivity to subtle environmental and emotional 

factors that influence therapeutic processes. His ability to observe and respond to client emotional states, 

including appropriate timing for emotional expression and mood transitions, reflects sophisticated 

observational competencies. 

The character's observational skills enable him to recognize when clients are ready for specific therapeutic 

interventions, when they need support versus challenge, and when they are making genuine progress versus 

avoiding difficult issues. This timing sensitivity represents advanced observational abilities that contribute 

significantly to therapeutic effectiveness and positive client outcomes. 

Active Listening: The Heart of Therapeutic Communication 

Active listening emerged as perhaps the most critical skill demonstrated by Dr. Khan throughout his 

therapeutic work with clients. His genuine listening involves comprehensive attention to what clients 

express through voice quality, non-verbal cues, posture, and emotional undertones. This comprehensive 

listening approach enables him to hear and understand both spoken and unspoken communication 

effectively. 

Dr. Khan's active listening skills are evidenced by his ability to communicate to clients that they are being 

heard and understood on multiple levels. His listening involves patience, genuine interest in client 

experiences, and attentiveness that communicates caring and support beyond mere professional obligation. 

The character demonstrates that effective listening requires complete attention to client expressions, 

including subtle emotional communications and non-verbal indicators. 

The character's listening abilities enable him to immediately perceive when clients are being dishonest or 

presenting fabricated problems, as demonstrated by his recognition that Kaira's discussions of her 

"imaginary friend" actually represent her own psychological struggles. This perceptive listening allows him 

to address actual therapeutic issues rather than surface presentations, leading to more effective and 

meaningful therapeutic interventions. 

Dr. Khan's active listening creates foundation for all other counselling skills demonstrated throughout the 

film. His ability to truly hear and understand clients enables appropriate empathic responses, effective 

questioning techniques, meaningful interpretation of client communications, and relevant therapeutic 

interventions. The character's listening skills demonstrate that genuine attention to client communication 

represents the cornerstone of effective therapeutic practice. 
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The analysis revealed that Dr. Khan's active listening includes ability to hear emotional content beyond 

literal verbal expressions, recognizing underlying fears, hopes, and concerns that clients may not explicitly 

articulate. His listening encompasses attention to client pacing, hesitations, and emotional inflections that 

provide crucial information about psychological states and therapeutic readiness. 

The character's listening skills extend to recognition of client cultural and generational contexts that 

influence their communication styles and therapeutic needs. His ability to adjust his listening approach to 

accommodate different client backgrounds and preferences reflects sophisticated listening competencies 

that enhance therapeutic effectiveness across diverse client populations. 

Integration and Synthesis of Characteristics 

The analysis revealed that all five identified counselling characteristics work synergistically to create 

comprehensive therapeutic effectiveness. Dr. Khan's empathy, interpersonal skills, professionalism, 

observation abilities, and active listening combine to form integrated counselling competency that 

facilitates client growth and positive therapeutic outcomes. These characteristics align consistently with 

established counselling theories and evidence-based practices, validating the authenticity of the character's 

therapeutic approach. 

The findings demonstrate that effective counselling requires simultaneous development and application of 

multiple characteristics rather than focus on isolated skills. Dr. Khan's effectiveness emerges from 

sophisticated integration of all identified characteristics working together to create therapeutic relationships 

conducive to client self-discovery, growth, and psychological healing. This holistic understanding has 

significant implications for counsellor training programs and professional development initiatives in both 

therapeutic and educational contexts. 

Conclusion 

This comprehensive analysis of Dr. Jahangir Khan's character in "Dear Zindagi" demonstrates that cinema 

can serve as a valuable medium for understanding and teaching effective counselling practice when 

grounded in authentic psychological principles. The identification of five primary counselling 

characteristics—empathy, interpersonal skills, professionalism, observation skills, and active listening—

provides a practical framework for both therapeutic practice and educational applications that addresses 

critical needs in contemporary society. 

The research establishes that Dr. Khan's counselling approach aligns closely with established psychological 

theories, particularly Rogers' person-centered therapy and its emphasis on core therapeutic conditions 

including empathy, genuineness, and unconditional positive regard. This alignment validates the film's 

commitment to authentic representation of professional counselling practice while simultaneously 

demonstrating the potential for popular media to contribute meaningfully to mental health education and 

stigma reduction efforts. 

The study's exploration of teacher-counsellor role integration addresses pressing needs within 

contemporary educational systems where students face increasing psychological challenges while 

professional mental health support services remain limited or stigmatized. Teachers' natural possession of 

many counselling-related qualities, combined with their unique positioning within students' daily lives, 

creates significant opportunities for enhanced student mental health support through systematic 

development of counselling competencies. 

The research demonstrates that counselling characteristics identified in Dr. Khan's practice can be 

meaningfully adapted for educational contexts while maintaining appropriate professional boundaries and 

realistic expectations. The framework provides structure for teacher professional development programs 

that could enhance classroom management effectiveness while supporting students' psychosocial 
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development without requiring teachers to function as formal therapists or exceed their professional 

training. 

The implications of this research extend beyond immediate educational applications to encompass broader 

societal benefits related to mental health awareness and stigma reduction. By demonstrating how effective 

counselling can eliminate barriers to help-seeking while facilitating client openness and self-actualization, 

the study contributes to ongoing efforts to normalize psychological support services and encourage 

therapeutic intervention when appropriate. 

The methodology employed in this study, utilizing content analysis and pattern coding to examine cinematic 

representations of counselling, establishes valuable precedent for future research in this area. The 

systematic approach to identifying and analyzing counselling characteristics provides replicable framework 

for examining other media representations of mental health professionals and therapeutic processes, 

potentially contributing to improved professional training and public education efforts. 

The research findings emphasize the importance of comprehensive counsellor training that addresses all 

identified characteristics simultaneously rather than focusing on isolated techniques or skills. Dr. Khan's 

effectiveness emerges from synergistic interaction of empathy, interpersonal skills, professionalism, 

observation abilities, and active listening working together to create therapeutic relationships conducive to 

positive outcomes. This holistic understanding has implications for both counsellor education programs and 

teacher professional development initiatives. 

The study's recognition that even highly effective counsellors possess human limitations and imperfections, 

as portrayed through Dr. Khan's character development, provides important perspective on professional 

practice expectations. This realistic portrayal acknowledges that therapeutic professionals must maintain 

self-awareness and prevent personal limitations from interfering with professional relationships while 

recognizing their essential humanity. This finding supports the importance of ongoing supervision, 

professional development, and self-care practices in therapeutic work. 

Future research directions emerging from this study include longitudinal examination of how exposure to 

positive counselling portrayals in media influences public attitudes toward mental health services and help-

seeking behaviors. Additionally, empirical studies could investigate the effectiveness of using film analysis 

in counsellor education and teacher training programs, potentially demonstrating measurable improvements 

in professional competency development. 

The study's limitations include focus on a single film and character, which may limit generalizability of 

findings across different cultural contexts or therapeutic approaches. Future research should examine 

multiple media representations of counselling to identify common characteristics and variations in portrayal 

quality, potentially developing more comprehensive frameworks for media-based professional education. 

Comparative analysis of counselling portrayals across different cultural contexts could provide insights into 

culture-specific aspects of therapeutic relationships and practices, contributing to development of culturally 

responsive therapeutic approaches. Additionally, empirical validation of identified characteristics through 

direct observation of actual counselling practice would strengthen research foundations and practical 

applications. 

The research contributes significantly to understanding how effective counselling characteristics can be 

identified, taught, and applied across various professional contexts beyond traditional therapeutic settings. 

The authentic portrayal of Dr. Jahangir Khan serves as both inspiration and practical model for current and 

future mental health professionals while simultaneously educating the public about the nature and value of 

therapeutic relationships. 

Through continued research and application of these findings, the mental health field can work toward 

reducing stigma, improving service quality, and creating more supportive communities for individuals 
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experiencing psychological challenges. The integration of counselling competencies into teacher education 

and professional development represents one promising avenue for addressing the growing mental health 

needs of student populations while maximizing existing educational resources and relationships. 

The study demonstrates that "Dear Zindagi" and Dr. Jahangir Khan's character provide valuable 

contributions to understanding effective therapeutic practice that extend beyond entertainment value to 

offer practical insights for professional development and public education. The film's cultural impact and 

positive reception suggest significant potential for media-based approaches to mental health education and 

professional training that could complement traditional educational methods while reaching broader 

audiences. 

Ultimately, this research contributes to broader understanding of how effective counselling characteristics 

can be identified, analyzed, and applied to benefit both professional practice and public mental health 

awareness. The framework developed through analysis of Dr. Khan's character offers practical guidance for 

enhancing therapeutic competencies while maintaining realistic expectations and appropriate professional 

boundaries across different practice contexts. 
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