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Abstract:  
Technology has evolved rapidly and has brought a lot of change in the field of Library and Information 

Science (LIS). Libraries previously operated in a manual way, but nowadays are changing to intelligent 

ecosystems with the help of AI. Starting with the earlier automation efforts like OPACs, Integrated Library 

Systems, and digital repositories libraries became more efficient because of automation efforts into 

cataloging, circulation, and handling of resources. Emerging technologies, including artificial intelligence, 

machine learning, natural language processing, and data analytics, along with robotics, are currently 

reshaping how information is structured, found and provided. 

AI applications are tools that can be deployed to create metadata automatically, help in search, make 

personalized recommendations, apply virtual reference services, and robotic help, increasing the accuracy, 

workflow efficiency, and user experience. These innovations play a supportive role in the process of 

evidence-based decision-making and help libraries deal with the problem of information overload and 

changing user expectations. However, the introduction of new technologies also brings up the issues of data 

privacy, the bias of the algorithms, and limitations of the infrastructure in addition to the need to train the 

staff on a consistent basis. These issues must be considered to provide ethical, transparent and inclusive 

access to information. With the adoption of AI and other technologies in libraries, the libraries are bound to 

transform into creative, customer-focused and community sensitive knowledge centers. This revolution 

highlights the future where intelligent libraries can be at the core of creating equal learning environments 

and knowledgeable populations. 
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1. Introduction:  

The Library and Information science (LIS) field has experienced an impressive transformation in the recent 

decades, with the major role played by the on-going changes in technology. Starting with the early history 

of library automation with the introduction of information digitization of the information on the cataloging, 

circulation, and acquisitions to the contemporary age of artificial intelligence (AI), the history of library 

technologies has essentially changed how information is systematized, retrieved, and used (Kalisdha, 2024). 

Libraries, which were previously treated as physical book and journal repositories, have been transformed 

into fast-moving, technology-oriented knowledge hubs, and they have become points of merging digital 

tools, smart systems, and information-driven services to suit the ever-changing user demands. 

The move towards AI is a continuation of the automation to AI move in which there is a transition toward 

mechanization of library operations and cognition. The initial automation products, including Online Public 

Access Catalogs (OPACs), Integrated Library Systems (ILS), and electronic repositories, enhanced 

efficiency through the simplification of manual tasks. With the introduction of the internet and mobile 
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technology, there was an expansion of the digital collections and global information distribution. However, 

today, new technologies like artificial intelligence, machine learning, and natural language processing or 

data analytics are making libraries enter into a new era of intelligent systems that can be personalized, offer 

insights in a predictive manner, and may also provide adaptive learning environments. 

The reason behind the implementation of such smart systems is more than operational efficiency. It is a 

question of information overload, and in such an age it is the duty of libraries not just to handle large 

amounts of data, but also to be able to offer the user their ability to find the right information, the 

information that is reliable and contextual in a way they can comprehend and trust. The use of AI-based 

tools can lead to increased user experience in the form of recommendation systems, automated metadata 

generation, intelligent search interfaces, and virtual reference services. Additionally, these technologies 

enable the librarians to make decisions that are supported by data, to manage resources in an optimal 

manner, and to offer equal opportunities to access information. Therefore, the incorporation of new 

technologies is a strategic need as well as a revolutionary glimpse that is altering the very face and purpose 

of libraries in the digital era. 

2. Objectives of Research Article: 

 he study conducted with clear and appropriate objectives for the article entitles ‘Emerging Technologies in 

library science: from automation to artificial intelligence: 

1. To examine the evaluation of library technologies, tracing the transition from traditional automation 

systems to advanced artificial intelligence based applications in Library and Information Science. 

2. To analyse the application of artificial intelligence and related emerging technologies in library 

operations and user services, with emphasis on efficiency, personalization and user experience. 

3. To identify the challenges, ethical issues, and future opportunities associated with the adoption of 

artificial intelligence in libraries and to highlight directions for developing smart and user centric library 

system.  

3. Research Methodology: 

 The study uses qualitative, descriptive and analytical research approach to examine emerging 

technologies in library and information science, emphasizing on transition from automation to artificial 

intelligence. The research is conceptual in nature and is based entirely upon secondary data. Relevant 

literature was gathered from peer reviewed journals, conference proceedings, scholarly books and 

professional publications using academic databases such as Google Scholar, Scopus and LIS specific. 

Keywords related to library automation, artificial intelligence, smart libraries and user centered services 

were used in systematic retrieval of literature. The collected data were analysed using thematic content 

analysis in order to observe trends, applications, challenges and future directions of intelligent library 

system.  

4. Significance and Limitations of the study: 

The study is significant as it provides comprehensive understanding of the transformation of libraries from 

automation to artificial intelligence driven systems. It highlights the effects of emerging technologies on 

library functions, user services, decision process and the changing role of library professionals.  

However, the study is limited in that it is based on secondary sources and conceptual analysis. Rapid 

developments in technology could impact on the longer term applicability of the findings and practical 

implication aspects may differ from institution to institution due to infrastructural and financial constraints.  

5. Foundations of Automation in Libraries 

Automation of libraries has changed its manual cataloguing and circulation systems to advanced technology 

driven systems. This transition started in the 1960s and 1970s with the realization of computer-based 

cataloging and circulation control, then Online Public Access Catalogs (OPACs) and Integrated Library 

Systems (ILS) came into being in the 1980s and 1990s respectively and greatly enhanced efficiency and 

user experience (Velip, 2018). 

Notable technologies that are now at the backbone of automation are Radio Frequency Identification (RFID) 

that simplify inventory, self-checkout and theft prevention, ease manual work and improve security. 

Metadata generation occurs faster through automated cataloging and classification, which is being 

increasingly driven by artificial intelligence and machine learning, is more precise, and frees employees to 

perform tasks that are more valuable. The speed of access to the resources and the joint management of 

resources also becomes possible with the help of digital repositories and interoperability in cataloging 

practices (Velmurugan, 2024). 

6. Artificial Intelligence: 
Artificial Intelligence (AI) can be described as computer systems that are capable of doing things that 

human intelligence normally does, including reasoning, learning, perception, and decision making. AI has 

multiple subfields, one of which is machine learning (ML), where computers learn through the data 
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provided and become more proficient over time; another one is natural language processing (NLP), when 

computers can learn and create human language; and finally, there is robotics, where autonomous machines 

are created and can interact with the real world (Cox & Mazumdar, 2024) 

There is a major difference between automation and AI-based systems. Automation entails the 

mechanization of repetitive and rule based tasks with minimal human participation, and commonly based on 

predetermined rules. Conversely, AI-based systems have the ability to evolve, learn, and make complex 

decisions that emulate the cognitive processes and respond to tasks that need to be judged or interpreted 

(Asemi et al., 2021). 

These technologies have revolutionized library science by replacing automation with intelligent and 

adaptive solutions to libraries, which are revolutionizing cataloging, resource discovery, and user services 

(Kalisdha, 2024). 

7. Applications of AI in Library Operations 

Artificial Intelligence (AI) is transforming the activities of the libraries, making them efficient, accurate, and 

giving people more opportunities to be involved in their work in various aspects. AI and in particular 

machine learning and natural language processing in cataloguing and classification, and metadata generation 

are applied to automate the process of organizing resources, describing them, and enhancing consistency 

and decreasing the workload in the process. Such tools as large language models can create correct metadata 

and MARC records that facilitate the workflow and allow libraries to work with increasing digital 

collections more efficiently  (Formanek, 2025). 

In case of user services, AI is used to create smart search and recommendation engines and customize the 

discovery of resources according to the preferences and behaviors of the user. Such systems use data 

analytics and machine learning to propose related material, predict user needs, and streamline the retrieval 

of information. Another notable use of AI is chatbots where 24/7 virtual help is available, answering 

questions, assisting users in locating library materials, and automating the everyday reference services. 

These chatbots improve the user experience with its direct, context-sensitive assistance and by breaking the 

time-space boundaries (Fatouh, 2024). 

Robotics are also penetrating the library operations especially in book retrieval and inventory management. 

AI-based robots will be capable of finding, collecting, and storing books on their own, checking inventory, 

and shelf-reading, thus raising the efficiency and precision of their operations. Such systems save redundant 

manual work on the part of the staff and make sure that a physical resource is available on time (Asemi et 

al., 2021). 

Although this has been advanced, some hurdles are still there, such as compatibility with old systems, data 

quality, ethical issues, and personnel training. However, the implementation of AI in libraries is 

continuously increasing with an anticipation of more adaptive, user-friendly, and efficient libraries that have 

a higher potential to serve the needs of their communities in ways that are more responsive. 

8. Enhancing User Experience and Services 

The future of library science is changing radically due to emerging technologies which allow libraries to 

provide services that are highly personalized, adaptive as well as user-centric. The three main areas that 

have personalized recommendations and adaptive interfaces, virtual assistants and AI-driven reference 

services, and user behaviour data analytics are leading in this development. 

A) Personalized Recommendations and Adaptive Interfaces: 

The application of AI-based recommender systems and adaptive interfaces is transforming user’s experience 

of discovering and accessing library resources. The most sophisticated models like deep learning and 

collaborative filtering are used to analyse user preferences, borrowing history, and behavioural patterns and 

offer customized content recommendations that have been shown to significantly increase user engagement 

and satisfaction. Frameworks based on ontology also provide more precise support to such 

recommendations and take into account semantic relationships and various characteristics of users, forming 

adaptive learning settings that react to personal needs (Senthil Kumaran & Latha, 2023). Integration of 

mobile technology will ensure access and personalized learning experience, especially among users with the 

special needs or other conditions. 

B) Virtual Assistants and AI-Driven Reference Services:  

Virtual assistants and chatbots powered by artificial intelligence (AI) are increasingly being applied to 

provide 24/7 real-time reference services, answer frequently asked questions, assist with locating resources 

or navigating the library (Chase, 2024). These solutions use natural language processing to enable dynamic 

and context based engagements, enabling users to serve and minimize the workload of staff. Also, virtual 

assistants are more inclusive as they assist people with disabilities with such features as speech to text and 

screen readers. Case studies show that the libraries can use effective chatbots without significant technical 

knowledge and so such solutions can be used even in institutions with limited resources. 
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C) Data Analytics for Understanding User Behaviour and Optimizing Services: 

With the help of big data analytics and machine learning, libraries can gather, interpret, and visualize the 

information about the behaviour of users and identify borrowing, searching, and reading patterns (Hu & 

Zhang, 2025). These lessons guide the service optimization plans, including the optimization of catalogue 

handling, resource utilization, and the acting proactively on behalf of the user needs. Evidence-based 

decision making helps in the process of continuous improvement where library services are not obsolete and 

irrelevant in the ever changing digital world. 

The integration of AI, data analytics and adaptive technologies is changing the way library services are 

delivered, including personalization, inclusivity, operational excellence, and efficacy to meet the growing 

demands of the modern user. 

9. Challenges and Ethical Considerations: 

Emerging technologies in library, such as automation and artificial intelligence have high barriers to 

adoption. The main obstacles are the lack of finances, inefficient infrastructure, the lack of training of staff, 

and change resistance between the library professionals. Financial issues and lack of technical skills hinder 

the adoption of sophisticated technologies and organizational culture and fear of loss of job are other 

obstacles. 

Ethical concerns are also very crucial. The issues of privacy consideration involve the collection and 

utilization of personal data, and the bias of the algorithms may support the inequalities and restrict the 

access to the information fairly. The AI systems do not provide transparency, and the users frequently 

cannot comprehend or dispute the decisions that are made by the algorithm. There should be inclusivity 

whereby all users should have access to the technological advancements and not only those who have access 

and are digitally literate. To handle these issues, there needs to be holistic measures, moral guidelines, and 

continuous personnel training. 

10. Future Directions and Opportunities: 

The new generation of smart libraries is quickly taking shape, combining AI, IoT, and big data to provide 

smart and user centered services and sustainable solutions. Such a change necessitates that library 

professionals acquire new skills such as AI literacy, data analytics, and ethical stewardship, which are 

facilitated by the continuous reskilling process and regularly changing learning environments. In the future, 

an increased efficiency and personalized experiences are not the only changes that will be implemented but 

a more ethical, transparent and inclusive implementation of AI. Through these technologies and 

transforming roles, libraries can be dynamic knowledge centres, so that the different communities of users 

can have equal access to libraries and innovation that is responsible. 

11. Findings and Discussions of the Study: 

The research highlights that libraries have drastically changed from manual operations to automated to 

artificial-intelligence enabled settings. Automation technologies such as OPACs, Integrated Library 

Systems (ILS), Integrated Circuit Card (RFID), and digital repositories have increased the efficiency in 

cataloguing, circulation and resource management. These systems caused a strong foundation for the 

adoption of advanced technologies. 

A key finding is that artificial intelligence such as machine learning and natural language processing is 

transforming library service through automated metadata generation, intelligent search mechanisms, 

personalized recommendations, and virtual reference services. Such applications improve accuracy and 

reduce the workload of the staff and improve the user experience to a great extent. AI based Chatbots and 

Virtual Assistants have been found to be effective in offering round the clock support, thereby enhancing 

accessibility and inclusivity. 

The study also brings forward that the use of data analytics supports evidence based decision making by 

ensuring the libraries can comprehend user behaviour and optimise services. However, challenges such as 

data privacy issues, algorithmic bias, infrastructural constraints, and the requirement for ongoing staff 

training have been important issues. The discussion highlights the importance of ethics, policy, and skills 

for the successful implementation of emerging technologies, which promises great benefits. Overall, the 

findings indicate that the intelligent and strategic adoption of AI has the potential to transform libraries into 

intelligent, user-centric, and sustainable knowledge centers. 

12. Conclusion: 

The development of library from automation into artificial intelligence is an eminent turning point in the 

way libraries are used, catered and interact with their communities. What started as an attempt to mechanize 

cataloguing and circulation has evolved to the establishment of intelligent, adaptive and user centric systems 

that are changing the face of libraries themselves. The innovative technologies in the domains of AI, 

machine learning, data analytics, and robotics are helping libraries to go beyond efficiency and to become 
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more innovative and in that way provide predictive, customized, and accommodating services that respond 

to the complicated information demands of current users. 

Nevertheless, this change is not achieved without a problem. Ethical execution, privacy of data, bias in 

algorithms, and digital inequality should be resolved on the basis of clear policies, ongoing employee 

education, and responsible use of technology. The human factor in the literacy of the librarians in terms of 

information ethics, critical analysis and interaction with the users is the key factor in the process of ensuring 

that technology acts as an empowering tool and not as a substitute. 

In the future, AI and associated technologies can be used to the fullest extent to make libraries smarter to be 

sustainable, responsive, and fair. With the adoption of innovation and the preservation of the key principles 

of the profession, libraries will be able to keep on changing and developing as active knowledge systems 

that close the divide between technology and humanity and engage in the lifelong learning and informed 

societies. 
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