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Abstract : This paper presents an innovative Automated Lost and Found System designed to revolutionize the recovery process for
lost items. Users can seamlessly upload their lost item details through a dedicated app, visible to all enrolled users. Leveraging peer-
to-peer communication, the system enables users finding a lost item to connect directly with the owner, bypassing manual searches.
This automated approach not only enhances efficiency but also cultivates a collaborative community for swift item recovery across
diverse settings. The proposed system challenges traditional methods by allowing users to upload lost item details directly,
disrupting the centralized reporting paradigm. Integration of peer-to-peer communication streamlines the recovery process, reducing
delays and complexities. The system’s automation provides a userfriendly solution, alleviating the burden on those who have lost
items. Beyond efficiency, the system promotes community collaboration, fostering a sense of shared responsibility and
strengthening community bonds. In subsequent sections, we explore the technical aspects of our system, including mobile app
features, the peer-to-peer communication protocol, and
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I.INTRODUCTION

In our fast-paced and interconnected world, the experience of losing personal belongings remains a persistent and frustrating
challenge for individuals. Traditional methods of searching for lost items often involve manual efforts, time-consuming inquiries,
and limited reach, leaving individuals feeling disheartened and helpless. The emergence of an innovative solution, the Automated
Lost and Found System, aims to revolutionize the approach to these unfortunate situations.

Imagine the panic and anxiety of losing your wallet or phone amidst a bustling crowd or in an unfamiliar environment. The
daunting task of retracing steps, scouring the area, and inquiring with anyone who might have seen something compounds this
immediate distress. Despite the efforts invested, the traditional methods of recovery can often prove demoralizing, consuming
valuable time and energy, and frequently yielding futile results.

Traditional Lost and Found systems typically rely on manual reporting and centralized databases, which present several
drawbacks. These include delayed item recovery due to centralized reporting processes, limited search reach confined to specific
locations, inefficient communication channels, and the burden of searching falling entirely on the owner. These drawbacks
underscore the urgent need for a more efficient and user-friendly approach to lost item recovery in our interconnected society.

The Automated Lost and Found System offers a promising solution to address these challenges. By leveraging technology and
automation, this system aims to streamline the process of reporting lost items, expand the search reach beyond traditional
boundaries, improve communication channels between finders and owners, and alleviate the burden on individuals experiencing
loss. This introduction sets the stage for exploring the key features and benefits of the Automated Lost and Found System,
highlighting its potential to transform how we navigate and mitigate the impact of lost belongings in our interconnected world.

1. EASE OF USE

e Intuitive Interface: The system offers an easy-to-navigate interface for seamless reporting and
searching of lost items.

e Mobile Accessibility: Accessible through mobile apps, allowing users to report or search for lost
items conveniently from their smartphones.

¢ Quick Reporting Process: Streamlined process requiring minimal effort and time, enabling users to
provide essential details swiftly.

e Automated Notifications: Real-time notifications ensure prompt action by alerting administrators,
potential finders, and the owner.

e Expanded Search Reach: Utilizes digital platforms and databases to extend search reach beyond
physical locations, increasing chances of retrieval.

e User-Friendly Communication: Facilitates efficient communication between finders and owners
through instant messaging or email notifications.
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e Personalized Assistance: Offers tailored support through customer service channels, ensuring users
receive guidance as needed.

3.1 AUTOMATED ITEM REPORTING: STREAMLINING THE PROCESS AND ENHANCING EFFICIENCY

Our Automated Lost and Found System eliminates the need for manual reporting and centralized databases, introducing a
paradigm shift in lost item recovery. Users can directly upload details of their lost items through our dedicated mobile app, ensuring
immediate visibility within the network of users. This automated approach streamlines the process, reducing delays and enhancing
efficiency. Instead of relying on traditional methods, where lost items are reported to a central authority, our system empowers users
to take ownership of the process. They can promptly upload details of their lost items, including photos, descriptions, and location
information, directly into the app. This immediate visibility ensures that the search for lost items begins promptly, increasing the
chances of a swift recovery.

3.2 Enhanced Search Reach: Expanding the Scope and Maximizing Recovery Potential

Our system expands the search beyond physical boundaries, maximizing the likelihood of locating lost items. The app’s
centralized platform and user-generated content allow users to search for lost items in their vicinity or across a wider geographical
area, depending on the potential location of the item. This enhanced search reach significantly increases the chances of finding
items that have been misplaced or transported to different locations.

3.3 Peer-to-Peer Communication: Fostering Direct Interaction and Streamlining Recovery

Our system facilitates direct communication between finders and owners, bypassing the need for intermediaries and
streamlining the recovery process. Finders can instantly contact owners through the app’s secure messaging feature, exchanging
information and coordinating the return of the lost item. This direct communication eliminates delays and ensures that lost items
are promptly returned to their rightful owners .

l. RESEARCH METHODOLOGY

The system design phase was a comprehensive process involving the conceptualization and planning of the Automated Lost and
Found System. The design specifications were derived through an extensive requirement analysis, considering insights from user
surveys, interviews, and user stories. The objective was to identify and address the limitations of traditional systems effectively.
This section provides a detailed description of the methodology adopted for the design, implementation, and evaluation of the
Automated Lost and Found System with Peer-to-Peer Communication.

3.1 System Design

The system design phase was a comprehensive process involving the conceptualization and planning of the Automated
Lost and Found System. The design specifications were derived through an extensive requirement analysis, considering insights
from user surveys, interviews, and user stories. The objective was to identify and address the limitations of traditional systems
effectively. This section provides a detailed description of the methodology adopted for the design, implementation, and evaluation
of the Automated Lost and Found System with Peer-to-Peer Communication. The activity diagram depicts the flow of actions and
decisions involved in the automated lost and found system. The system is initiated when an item is reported as either lost or found.
The process begins with the reporting of a lost item or a found item. If no item is reported, the system remains Fig. 1. Flow of
activity Diagram inactive. Upon reporting, the details of the item are recorded in a database. The system then checks for a match
between lost and found items in the database. If there’s no match, the item is marked as unmatched; if there’s a match, both the
loser and finder are notified

3.2 Limitations
Despite rigorous efforts, certain limitations are acknowledged. These include potential biases in user feedback, limitations
imposed by the technology stack, and the possibility of unforeseen challenges during real-world implementation.

3.3 Conclusion

The outlined methodology ensured a systematic and thorough approach to the development and evaluation of the
Automated Lost and Found System. The results obtained from the evaluation and data analysis will inform further refinements,
updates, and future developments in the system.

3.4 Statistical tools and econometric models
This section elaborates the proper statistical/econometric/financial models which are being used to forward the study from
data towards inferences. The detail of methodology is given as follows.

3.4.1 MODULE EXPLANATION
The system caters to two types of users: Lost users who report items they have lost and Found users who report items
they have found. Both types of users interact with the system through the User Interface.

3.4.2 Users

The Lost and Found automated system is designed to accommodate two distinct user roles: Lost users and Found users,
each serving a pivotal function within the ecosystem of the application. Lost users represent individuals who have encountered the
unfortunate circumstance of misplacing or losing their belongings. When such an incident occurs, these users engage with the
system to report the details of the lost item. This process typically involves providing comprehensive information about the lost
item, including its description, relevant photographs, the location where the item was last seen, the date and time of loss, and contact
information for the owner. By inputting this data through the User Interface (Ul) provided by the application, lost users initiate the
search and recovery process for their belongings. On the other hand, Found users constitute individuals who come across items that
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have been misplaced or lost by others. These users play a crucial role in the system by reporting the discovery of such items through
the UI. Similar to lost users, found users provide pertinent details about the found item, including its description, accompanying
photographs, the location where the item was discovered, and the date and time of finding. By inputting this information into the
system, found users contribute to the collective effort of reuniting lost items with their rightful owners.

Hello

FIND YOUR
LOST ITEMS
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2
- "
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3.4.2.1 Lost

Users report lost items by providing Item Information through the User Interface. This information typically includes: ¢ Description
of the lost item ¢ Photos of the lost item ¢ Location where the item was lost » Date and time of loss * Contact information for the
owner.
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3.4.2.2 Found

Users report found items by providing Item Information through the User Interface. This information typically includes: °
Description of the found item :

* Photos of the found item

* Location where the item was found

* Date and time of finding The system stores this information in the Database.
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3.4.3 Match & Notification

The Match & Notification module continuously scans the database for potential matches between lost and found items. This module
uses a combination of factors to determine potential matches, including:

* [tem descriptions

» Photos

* Location details

* Date and time When a potential match is found, the system sends Notifications to both the Lost user and the Found user.

3.4.3.1 User Interface (App & Web)
The system provides a user-friendly interface accessible through both a mobile application and a web interface. The interface allows
users to:

* Report lost and found items

* View details of reported items

* Receive and respond to notifications

» Communicate with each other directly
* Track the progress of their claim

3.4.3.2 Claims & Return

Once notified of a potential match, the Lost user can review the details of the found item and initiate a Claim. This initiates
a communication process between the Lost user and the Found user to arrange the return of the item. The system facilitates
communication and provides tools to schedule a convenient return location and time.
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I11.  Lost Item Returned : Once the lost item is returned to the rightful owner, the system marks the case
as Resolved. This updates the database and closes the communication channel between the users.

IV. System Report & Analysis : The system continuously collects data on user activity and system per-
formance. This data is analyzed to generate reports and insights that help improve the system’s effectiveness
and efficiency. The analysis also helps identify trends and patterns related to lost and found items, which can
be used to inform future developments and initiatives.

4.1 IMPLEMENTATION AND RESULTS

The Lost and Found automated system developed using Android Studio for mobile devices, the hardware requirements are generally
modest. Since Android Studio is primarily an Integrated Development Environment (IDE) used for software development, the
hardware requirements are primarily dictated by the capabilities of the Android emulator or the physical Android device used for
testing. Typically, a modern computer with a multi-core processor (such as Intel Core i5 or higher), sufficient RAM (8GB or more
recommended), and ample storage space (at least 10-20 GB free) is adequate for running Android Studio smoothly. For optimal
performance, especially when dealing with larger projects or running multiple virtual devices simultaneously, higher-end hardware
configurations may be beneficial. Regarding software requirements, developers working with Android Studio require a compatible
operating system such as Windows, macOS, or Linux. Additionally, the latest version of Java Development Kit (JDK) is necessary
for Android app development. Android Studio often includes the necessary tools and dependencies for Android development, but
developers may need to install additional SDK components and libraries based on project requirements. As for the Lost and Found
automated system itself, it would primarily rely on the software requirements dictated by the Android platform. This includes
adherence to Android’s minimum SDK version, compatibility with various Android versions (e.g., Android 6.0 Marshmallow or
higher for broad device support), and integration with relevant APIs for features like location services, notifications, and database
management.

JETIRGG06022 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | 136


http://www.jetir.org/

© 2024 JETIR May 2024, Volume 11, Issue 5 www.jetir.org (ISSN-2349-5162)

CONCLUSION

The inception of the Automated Lost and Found System with Peer-to-Peer Communication arose from a recognition of the persistent
challenges faced by individuals dealing with lost belongings in various settings. The limitations of traditional lost and found
systems, marked by delayed recovery times, limited search reach, inefficient communication channels, and user inconvenience,
served as the impetus for a more innovative and efficient solution. The growing popularity of smart wearables opens up opportunities
for future enhancements. Integrating the Automated Lost and Found System with smart wearables, such as smartwatches or
augmented reality glasses, could provide users with real-time notifications and updates about their lost items. Users could receive
immediate alerts when a finder is in proximity, further expediting the item recovery process.

e User-Centric Customization : Future work could focus on providing users with more customization options within the
app. This includes personalized notification preferences, allowing users to choose their preferred communication channels
for receiving alerts. Customizable search filters could also be implemented, enabling users to tailor their search criteria
based on specific item attributes or location parameters.

e Long-Term Community Engagement Strategies : To foster sustained community engagement, future work could ex-
plore the development of long-term strategies. This might involve gamification elements to incentivize continued partici-
pation, loyalty programs, or community challenges that encourage users to actively contribute to the lost and found eco-
system. Building a strong and engaged user community is key to the success of the system over the long term.

e Cross-Platform Integration and Compatibility : While the current system supports both Android and iOS platforms,
future work could explore cross-platform integration with other systems and services. This might involve collaborations
with transportation services, shopping malls, or event organizers to create a more interconnected and comprehensive lost
and found network. Such integrations could further increase the system’s effectiveness in diverse settings.

e Accessibility and Inclusivity Features : Future work should prioritize the implementation of accessibility features to
ensure that the system is inclusive for users with diverse needs. This includes features such as voice command functional-
ity, screen reader compatibility, and design considerations for users with various physical abilities. Making the system
accessible to a broader range of users contributes to its effectiveness and societal impact.

e Longitudinal User Studies : To understand the long-term impact of the Automated Lost and Found System on user
behaviour and community dynamics, future work could involve longitudinal user studies. Monitoring user engagement,
satisfaction, and the frequency of successful item recoveries over an extended period would provide valuable insights into
the system’s lasting effects on the community.

e Global Scalability Considerations : As the system evolves, future work should consider its global scalability. This in-
volves adapting the system to diverse cultural contexts, languages, and legal frameworks. Collaborations with international
partners and stakeholders could facilitate the global expansion of the system, making it a valuable tool for communities
worldwide.

e Continuous User Feedback and Iterative Development : The development of the Automated Lost and Found System
should adopt an iterative approach based on continuous user feedback. Establishing feedback loops and actively seeking
input from users will be crucial for identifying areas of improvement and implementing refinements. This user-centered
development strategy ensures that the system remains responsive to the evolving needs and expectations of its user base.
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