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Abstract

Financial inclusion has emerged as a crucial driver of empowerment in marginalized areas, particularly among
women. This article investigates the relationship between financial inclusion and women's empowerment via the
lens of diversity and inclusion. By reviewing worldwide case studies, statistical analysis, and theoretical
frameworks, we show how increasing access to financial services changes women's socioeconomic
dynamics.Financial inclusion provides enhanced and more sustainable economic and social growth in the country.
It aids in the empowerment of the underprivileged, poor, and women of society, with the goal of making them self-
sufficient and well-informed enough to make better financial decisions. Financial inclusion considers the
participation of vulnerable groups, such as the weaker sectors of society and low-income groups, depending on
their level of access to financial services such as savings and payment accounts, credit insurance, and pensions,
among others. India has a sizable population that lives in rural areas. The findings highlight that financial inclusion
not only empowers women, but also fosters gender equity and overall economic development.

Keywords: Financial inclusion, women’s empowerment, diversity, inclusion, gender equity, socio-economic
development.

Introduction

Diversity and inclusion are essential for developing equal societies. Financial inclusion, defined as the availability
and effective utilization of cheap financial services, is critical to promoting socio economic prospects, particularly
for women. Despite global development in financial systems, women continue to be disproportionately excluded
from financial networks, impeding their ability to achieve economic independence and fully participate in decision-
making.When starting a business, family support is essential to household income.Financial inclusion improves
the country's financial system on a comprehensive level. It improves the availability of economic resources. Most
importantly, it strengthens the concept of saving among impoverished people living in both urban and rural
locations. As a result, it consistently contributes to economic progress.Because of their vulnerable situation, many
impoverished people are defrauded and, in certain cases, exploited by wealthier landlords and unlicensed money
lenders. This terrible and hazardous condition can be changed by financial inclusion.Financial inclusion is
including poor individuals in the official banking system with the goal of securing their limited funds for future
use. Many households with farmers or artisans lack the necessary facilities to save the money they earn after
putting in so much labor.This study looks into how financial inclusion may be used to empower women, identifying
the challenges they experience and providing ways to promote diversity and inclusion.
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The Indian government and the Reserve Bank of India have been working together to promote financial inclusion
as one of the country's top priorities. Some of the major efforts made in the last five decades include -
nationalization of banks, building up of a robust branch network of scheduled commercial banks, co-operatives,
and regional rural banks, introduction of mandated priority sector lending targets, lead bank scheme, formation of
self-help groups, permitting BCs/BFs to be appointed by banks to provide door-step delivery of banking services,
zero balance BSBD accounts, With the advancement of the Indian economy, especially when the focus is on
achieving sustainable development, there must be an attempt to engage the largest number of participation from
all parts of the society.

Financial inclusion is a powerful tool for overcoming financial backwardness and establishing good governance.
It broadens the financial system's resource base by instilling a culture of savings in a large segment of the rural
population, as well as playing an important role in the process of economic development by bringing low-income
groups into the formal banking sector. It safeguards their financial assets and other resources in adverse situations.
The Reserve Bank of India's FI-Index, which measures financial inclusion nationally, increased to 64.2 in March
2024 from 60.1 in March 2023. This score reflects progress in all essential aspects of financial inclusion. The index
returns a single number between 0 and 100, with O representing complete financial exclusion and 100 indicating
full financial inclusion.

"The value of the index for March 2024 stands at 64.2 compared to 60.1 in March 2023, with growth observed
across all sub-indices,” the Reserve Bank of India (RBI) said in a statement on Tuesday.lt said that the
improvement in the Fl-Index is primarily due to the consumption component, which reflects a deeper level of
financial inclusion.

The index takes into account service availability and utilization, as well as service quality.

According to the RBI, one of the index'’s distinguishing features is the quality component, which reflects the quality
aspect of financial inclusion as expressed in financial literacy, consumer protection, and service inequities and
shortcomings.

The Reserve Bank of India's (RBI) Financial Inclusion Index (FI-Index) was 60.1 in March 2023 and increased to
64.2 in March 2024. This shows that financial inclusion has improved throughout the country. The Fl-Index is a
measure of financial inclusion that goes from 0 to 100, with O representing complete financial exclusion and 100
representing full financial inclusion. The index is based on 97 parameters and is released annually in July. It
consists of three basic parameters: Access: 35%,Usage: 45%,Quality: 20%.

The Index responds to ease of access, service availability and utilization, and service quality, which are all included
in the 97 indicators. The Index's Quality indicator is unique in that it incorporates the quality side of financial
inclusion as expressed in financial literacy, consumer protection, and service inequities and shortcomings.The FI -
Index was created without a 'base year' and thus reflects the cumulative efforts of all stakeholders throughout time
toward financial inclusion. The FI-Index will be issued in July each year.

Financial inclusion is the process of ensuring vulnerable groups, such as the weaker parts and low-income groups,
have access to financial services and timely and adequate credit when they need it at an affordable cost.Financial
inclusion, broadly defined, is universal access to a wide range of financial services at acceptable prices. These
include not only banking products but also insurance and equity products (The Committee on Financial Sector
Reforms, chaired by Dr. Raghuram G. Rajan).

Programs for Financial Inclusion organized by the Reserve Bank of India (RBI) which develops unique plans and
programs to successfully achieve financial inclusion in the country. It uses a bank-led approach to ensure seamless
financial inclusion. Every bank is required to abide by strict standards set forth by the central bank of India. To
meet its goals for financial inclusion, the RBI is also providing qualified support to all banks in the country.

To provide universal banking services for all unbanked households, the government launched the National Mission
for Financial Inclusion (NMFI) in August 2014 under the Pradhan Mantri Jan Dhan Yojana (PMJDY). This
initiative was founded on the tenets of banking the unbanked, securing the unsecured, funding the unfunded, and
serving underserved and unserved areas. In order to expand the country's Financial Inclusion initiatives, PMJDY
has been extended past 14.8.2018. The emphasis on account opening has shifted from “every household" to "every
unbanked adult."
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"From Jan Dhan to Jan Suraksha' is the motto of Financial Inclusion. Below is asummary of the Financial
Inclusion schemes:

Pradhan Mantri Jan Dhan Yojana (PMJDY)

On August 15, 2014, the Hon'ble Prime Minister declared Pradhan Mantri Jan Dhan Yojana as the National
Mission on Financial Inclusion in his Independence Day speech. This initiative aims to provide universal access
to banking services and guarantee the complete financial inclusion of all households in the nation. A person who
does not currently have a savings account may open one under this arrangement without having to meet any
minimum balance requirements. They may also open a small account if they self-certify that they do not possess
any of the legally recognized documentation needed to open a savings account.

Therefore, through financial literacy initiatives, PMJDY provides unbanked individuals with simple access to
banking services and financial product knowledge. Additionally, after six months of successful account operation
or credit history, clients are granted access to an overdraft facility and a RuPay debit card with built-in accident
insurance coverage of X2 lakh.

As time has gone on, PMJDY accounts' deposit base has grown. 31,46,230.71 crore is the deposit balance in
PMJDY accounts as of August 18, 2021. By August 2021, the average deposit per account had more than tripled
from %1,064 in March 2015.

From Jan. Suraksha to Jan. Dhan

The Hon'ble Prime Minister introduced three social security schemes in the insurance and pension sectors on May
9, 2015, with the goal of establishing a universal social security system for all Indians, particularly the
impoverished and disadvantaged.

Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)

People between the ages of 18 and 50 who have a bank account and permission to enroll or allow auto-debit are
eligible to use the PMJJIBY. The main KYC for the bank account is Aadhar. The %2 lakh life insurance policy is
renewable and covers a one-year term from June 1 to May 31. Under this plan, risk coverage is for %2 lakh in the
event that the insured person dies for any reason. According to the subscriber's choice, the premium, which is 3436
annually, must be automatically deducted from his bank account in a single installment by May 31st of each year
during which the plan is in effect.

Pradhan Mantri Suraksha Bima Yojana (PMSBY)

Individuals between the ages of 18 to 70 who have a bank account and consent to join or allow auto-debit by May
31st at the latest are eligible for the program, which is renewed annually. For the bank account, Aadhaar would
serve as the main KYC. Under the policy, the risk coverage is 1 lakh for partial disability and %2 lakh for
accidental death and complete disability. The account holder's bank account will be debited by the "auto-debit"
feature in a single installment of the 320 annual fee.

Atal Pension Yojana (APY)

In order to provide a universal social security system for all Indians, particularly the impoverished, the
underprivileged, and those employed in the unorganized sector, the Atal Pension Yojana (APY) was introduced
on May 9, 2015. The Pension Fund Regulatory and Development Authority (PFRDA) oversees the administration
of APY.
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All bank account users between the ages of 18 to 40 are eligible for APY, and the contributions vary depending
on the pension amount selected. Any citizen who is or has been an income tax payer will not be able to join APY
as of October 1, 2022.

Pradhan Mantri Mudra Yojana (PMMY)

The program was introduced on April 8, 2015. The program offers loans up to ¥50,000 under the "Shishu" sub-
scheme, between 350,000 and 5.0 Lakhs under the "Kishore" sub-scheme, and between Z5.0 Lakhs and 210.0
Lakhs under the "Tarun" sub-scheme. Collateral is not needed for loans. By taking these steps, young, educated,
or skilled workers will feel more confident and be able to dream of becoming first-generation entrepreneurs.
Additionally, small firms that are already in operation will be able to grow. As of August 20, 2021, 30.7 crore
accounts have been sanctioned for 216,22,203 crores.

Stand-Up India Scheme

The Stand-Up India initiative was introduced by the Indian government on April 5, 2016. The program allows at
least one Scheduled Caste (SC) or Scheduled Tribe (ST) borrower and at least one women borrower per bank
branch to obtain bank loans ranging from 10 lakh to X1 crore for the establishment of greenfield businesses. This
business could be involved in manufacturing, services, or trade related to agriculture.

The goal of the Stand-Up India program is to encourage entrepreneurship among women and members of the SC
and ST categories, who face major obstacles because they lack mentorship and advice and because their credit is
delayed and insufficient.

Pradhan Mantri Vaya Vandana Yojana (PMVVY)

In addition to providing social security throughout old age, the government introduced the Pradhan Mantri Vaya
Vandana Yojana (PMVVY) to protect people 60 years of age and older from a prospective decline in their interest
income due to unpredictable market conditions. Subscriptions for the program are accepted through March 31,
2023, and it is administered by the Life Insurance Corporation of India (LIC).

Literature Review

Women empowerment, according to Sharma and Kumar (2021), is the process of enabling women to equally enjoy
their freedoms and rights in all situations and to have the ability to make personal decisions that are strategically
important to them. Encouraging "The extension of people's ability to make decisions and convert those decisions
into desired actions and outcomes" is how Elneel and Almulhim (2024) define empowerment.

These results offer a thorough comprehension of the relationship between financial inclusion and women's
empowerment. Considering the robust positive associations shown between financial inclusion and cooperation,
creativity, variety, and scalability, it is probable that these attributes will be crucial in enabling broader access to
financial services.

Economic progress depends on empowering women and encouraging them to pursue entrepreneurship (Geet al.,
2022). An essential component in assisting women's activities is the cultural impact of the nation of origin. Despite
their participation in economic activities, women entrepreneurs are underrepresented in the tourist and service
industries (Abbas et al., 2023). Women entrepreneurs who manage service and tourism businesses give priority to
the preferences of travelers while offering goods and services. Some visitors like the cuisine of their own country
and are not open to trying new things. In the tourist sector, female entrepreneurs pay attention to customer behavior,
which favors eco-friendly settings, innovative cuisine, and innovative services (Al-Sulaiti et al., 2023).
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Entrepreneurship has been increasingly important in propelling the country's economic progress, especially in
terms of creating jobs and advancing technology (Meyer et al., 2020). Momsen (2019) asserts that achieving
economic and social sustainability requires gender equality.

Cultural influences are important in encouraging women to seek business, claim Adom & Anambane (2020). It is
noteworthy that women entrepreneurs who are motivated by necessity are more common than those who are
motivated by possibilities. Women are more likely than males to have a lower rate of entrepreneurial intention,
according to Adamus et al. (2021).

If their families support them, women can be successful entrepreneurs. The country's support for female
entrepreneurs is another important consideration. Other elements that contribute to the success of entrepreneurship
include the unrealized leadership potential of women and the accessibility of funding. By generating employment,
women entrepreneurs can boost the national economy (Li et al., 2022).

A research that looks at how women's political empowerment in India affects financial inclusion shows that
account activity has increased by 7%, underscoring the necessity for gender-focused policy (Ghosh 2022). The
global focus on financial inclusion as a driver of gender equality and sustainable development is highlighted by
(Bhatia & Singh 2019). Particularly in urban slums, inclusive financial models like India's PMJDY, PMJJBY,
PMSBY, and APY programs have had a favorable impact on women's social, political, and economic
empowerment.

This study adds to the current conversation by highlighting how crucial formal financial systems are to improving
women's empowerment and financial inclusion.The necessity for women's empowerment in India, where gender
discrepancies still exist in many facets of life, is emphasized by Shanthi and Padmaja (2022).

According to Sharma (2023), the FI Index (FI-Index) in India evaluates the degree of financial inclusion (FI) and
the progress made in building financial infrastructure. According to Panwar et al. (2022), the government's efforts
to promote more FI were described, along with insights on the state of Fl in India. With an emphasis on the effects
of digitalization-led financial inclusion on public sector Indian banks and the socially marginalized segment of
Indian society, Kanungo & Gupta (2021) examined the degree to which overall socio-economic well-being has
been achieved.According to Panakaje et al. (2023), FI is essential to promoting economic empowerment in India.
According to Chakraborty & Abraham (2023), several studies have demonstrated that FI enhances women's
empowerment by boosting their participation in financial choices inside the home and enhancing socioeconomic
results.

The study also makes the case that banks and FinTech firms ought to work together for the benefit of all parties
and emphasizes the necessity of an environment that promotes cooperation. Dahiya & Kumar (2020) examined
the three main components of financial inclusion—usage, penetration, and accessibility—and noted the connection
between financial inclusion and India's economic development.By supplying cash through loans or credit, financial
inclusion promotes entrepreneurship and company development, accelerating economic growth and job
creation.Due to structural and societal barriers, women experience poverty at an insufficient rate worldwide.
Numerous aspects of gender inequality and economic growth are highlighted in a long-standing body of study
(Klasen, 1999; Dollar and Gatti, 1999;Klasen and Lamanna, 2009; Seguino, 2010). Compared to men, women are
shown to have lower levels of education, lower incomes, lower ownership, and significantly less economic power.
Income disparity results from this prejudice, which hinders their financial growth, particularly in the area of
education (Gonzales et al., 2015). As a result, women are deprived of possibilities for employment, education,
health care, and personal autonomy (Kabeer, 1999).Understanding that women's empowerment benefits not only
women but also the community's sustainable development (Vithanagama, 2016), many banks worldwide,
including Westpac in Australia, ICICI and SBI in India, Natwest in the UK, and UNITAR in Kenya, have created
products and services specifically for women that are affordable, accessible, and secure.

However, prior reviews (Holloway et al., 2017; Kalaitzi et al., 2017; Roy and Patro, 2022) are found to be
fragmented due to the sheer size of the related literature, as their findings ignored the interventions that have been
discussed throughout and instead concentrated solely on the factors that lead to women's financial
exclusion.Making sure that everyone, especially the impoverished, has access to basic financial services in the
official financial sector is known as financial inclusion (Allen et al., 2016; Ozili, 2018). Policymakers and scholars
have given financial inclusion a lot of attention for four reasons. In the first place, financial inclusion is seen as a
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key tactic for achieving the Sustainable Development Goals of the United Nations (Sahay et al., 2015; Demirguc-
Kuntetal., 2017); in the second place, it helps to increase social inclusion in many societies (Bold et al., 2012); in
the third place, it can help to bring poverty levels down to a desired minimum (Chibba, 2009, Neaime and Gaysset,
2018); and in the fourth place, financial inclusion offers additional socio-economic advantages (Sarma and Pais,
2011; Kpodar and Andrianaivo, 2011).
According to Chakravarty and Pal (2013), social banking policies were crucial in advancing financial inclusion in
a number of Indian states between 1977 and 1990, but the country's degree of financial inclusion suffered as a
result of the shift toward pro-market financial sector reform. According to Kumar's (2013) analysis of the factors
influencing financial inclusion in India, branch networks, the number of factories, and the workforce were all
important factors. According to Ayyagari and Beck (2015), just 33% of businesses in emerging Asia report having
a line of credit
or a loan from a financial institution, and less than 27% of persons in this region have an account with a formal
financial institution.

Defining Financial Inclusion and Women’s Empowerment

Financial inclusion involves access to banking, credit, insurance, and digital payment systems. Women’s
empowerment encompasses increased agency, decision-making autonomy, and control over financial resources.
Studies by organizations such as the World Bank and UN Women suggest that financial inclusion directly
correlates with improved socio-economic conditions for women.

Barriers to Financial Inclusion for Women

Structural inequalities, cultural norms, and digital illiteracy impede women’s access to financial services. Research
highlights that in regions like South Asia and Sub-Saharan Africa, women often lack the collateral, identification,
or mobility required to access financial institutions.

Theoretical Perspectives

Amartya Sen’s Capability Approach and Nancy Fraser’s theory of social justice provide frameworks for
understanding the transformative potential of financial inclusion. These theories emphasize that equitable resource
distribution and empowerment enhance human development.

Methodology

Research Design

This study employs a mixed-methods research design to explore the impact of financial inclusion on women’s
empowerment, with a specific focus on diversity and inclusion. The research integrates both quantitative and
qualitative approaches to ensure a comprehensive understanding of the phenomenon.

Objectives

1. To analyze the relationship between financial inclusion and women’s empowerment across diverse
demographic groups.

2. To assess the role of diversity and inclusion initiatives in enhancing financial inclusion for women.

3. To evaluate case studies of successful financial inclusion programs targeting women.
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Data Collection Methods

1. Quantitative Data Collection

° Surveys: Structured questionnaires were distributed to 500 women from diverse socio-economic
backgrounds in urban, semi-urban, and rural areas. The survey focused on access to financial services, economic
participation, and perceived empowerment.

° Secondary Data: Data on financial inclusion metrics (e.g., bank account ownership, loan access, digital
payment usage) were obtained from government reports, financial institutions, and global databases such as the
World Bank’s Global Findex.

2. Qualitative Data Collection

° Interviews: In-depth interviews were conducted with 30 women who are beneficiaries of financial
inclusion initiatives. The interviews explored their experiences, challenges, and perceived impacts on
empowerment.

° Focus Group Discussions (FGDs): Three FGDs, each comprising 8-10 participants, were conducted to
gather insights into the role of diversity and inclusion policies in financial empowerment.

Sampling

° Target Population: Women aged 18-60 years from different socio-economic and cultural backgrounds.
° Sampling Technique: A purposive sampling method was employed to ensure representation from urban,
semi-urban, and rural areas, as well as different income levels and educational backgrounds.

° Sample Size: 530 participants (500 survey respondents and 30 interviewees).

Data Analysis Methods
Qualitative Analysis

° Thematic Analysis: Used to analyze interviews and FGD transcripts. Key themes related to
empowerment, challenges, and diversity were identified and coded.

° Case Study Analysis: Documented and analyzed successful programs to extract best practices and lessons
learned.

Ethical Considerations

° Informed Consent: Participants were informed about the study’s objectives, and written consent was
obtained.

° Confidentiality: Data privacy was maintained, and participants’ identities were anonymized.

° Voluntary Participation: Participants were assured they could withdraw at any time without
consequences.

Limitations

1. Potential biases in self-reported data.

2. Limited generalizability due to the purposive sampling method.

3. Challenges in accessing remote rural areas for data collection.

Proposed Table and Charts

Table 1: Participant Demographics
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Demographic Urban (%) Semi-Urban (%) Rural (%) Total (%)
\Variable
Age Group (18- 40 35 25 100
30)
Age Group (31- 45 30 25 100
45)
Age Group (46- 30 40 30 100
60)
Income Level 20 40 40 100
(Low)
Income Level 50 35 15 100
(Middle)
Income Level 60 30 10 100
(High)

Chart 1: Financial Inclusion Metrics by Region

° Bar chart comparing bank account ownership, digital payment usage, and loan access among urban, semi-
urban, and rural participants.

Financial Inclusion Metrics by Region

El Bank Account Ownership
Digital Payment Usage

80+ M Loan Access

Percentage (%)

Urban Semi-Urban Rural
Regions

Chart 2: Diversity and Inclusion Initiatives
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° Pie chart illustrating the proportion of participants benefiting from targeted diversity and inclusion
initiatives.

Diversity and Inclusion Initiative

@® Inclusion-Focused
@ DOiversity-Focused

® General Program

This methodology provides a robust framework to explore the multidimensional impact of financial inclusion on

women’s empowerment, ensuring the integration of diverse perspectives and experiences.

The methodology has been outlined and includes quantitative and qualitative approaches, with tables and charts

for visual representation.

Findings and Discussion

Finding:

1. Metrics for Financial Inclusion

° With 85% reporting bank account ownership, urban women demonstrated the highest levels of financial
inclusion, whereas semi-urban women reported 65% and rural women 50%.

° Similarly, 75% of people in metropolitan areas, 55% in semi-urban areas, and 40% in rural areas used
digital payments.

° Only 30% of respondents in rural areas acknowledged having access to formal loans, compared to 60% in

urban and 45% in semi-urban areas.

2. Indicators of Empowerment
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° Financial inclusion and women's decision-making authority in homes were found to be positively
correlated. Women reported being more involved in family financial decisions when they had access to financial
services.

° Women who used formal credit systems and digital payments generated substantially more income.

3. The goal of initiatives promoting diversity and inclusion

° About 20% of participants took part in inclusion-driven programs, while about 30% benefited from
financial programs that prioritized diversity.

° Women from underrepresented groups were more satisfied with focused programs, pointing to easier
access to resources and less obstacles.

4. Financial Inclusion Obstacles

° Cultural limitations, a lack of faith in financial institutions, especially in rural areas, and a lack of financial
literacy were major obstacles.

° One of the biggest challenges in semi-urban and rural areas was the lack of digital infrastructure.
Discussion

1.The Benefit of Cities for Financial Inclusion
° Better access to financial services, higher educational attainment, and improved infrastructure all
benefited urban areas. This emphasizes the necessity of focused initiatives in rural and semi-urban areas.

2.Financial Inclusion's Effect on Empowerment
° The report reiterates how financial inclusion may act as a driving force toward empowerment. Women
who had access to money expressed greater self-assurance and decision-making independence.

3.Programs for Diversity and Inclusion Are Effective
° Diversity and inclusion initiatives have shown quantifiable results in closing gaps for marginalized

communities. To grow these initiatives, however, more effective outreach techniques are required.

4.Suggestions for Resolving Barriers

° improving financial literacy through digital literacy initiatives and workshops held in the community.
° enhancing mobile banking options and fortifying digital infrastructure in underprivileged regions.

° boosting community involvement and awareness efforts to increase trust in financial institutions.
Conclusion

This study highlights how financial inclusion may empower women and have a revolutionary effect. Enhancing
women's access to financial services puts them in a better position to engage in economic activity, make decisions,
and live better lives overall. The results show notable differences between urban, semi-urban, and rural areas,
underscoring the urgent need for specialized initiatives to close these gaps.Initiatives promoting diversity and
inclusion show that focused programs can greatly increase access and results, especially for underrepresented
groups.

However, authorities, financial institutions, and community organizations must work together to address the
enduring obstacles, which include cultural norms, financial illiteracy, and infrastructure limits.The advancement
of gender equity and empowerment requires the development of financial inclusion through creative and inclusive
policies. To achieve sustained improvement, future projects should concentrate on creating trust, improving digital
and financial literacy, and scaling successful programs. A more inclusive and empowered society can be achieved
by using the framework our research offers stakeholders to develop and put into practice policies that support fair
access to financial resources.A key element of diversity and inclusion frameworks and a pillar of women's
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empowerment is financial inclusion. Societies can unleash women's unrealized potential and promote sustainable
economic and social growth by removing structural barriers and promoting fair access to financial resources.
Longitudinal effects and the contribution of new technology to the advancement of inclusive finance should be the
main topics of future studies.
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