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Abstract:

Digital literacy is a crucial skill in the modern workforce, enhancing employability by enabling individuals to
navigate digital tools and online platforms efficiently. It empowers job seekers with access to online job
portals, e-learning resources, and remote work opportunities. Digital skills drive entrepreneurship, improving
productivity and innovation in various sectors. In rural areas, digital literacy bridges the employment gap by
facilitating access to government schemes and financial services. Promoting digital literacy through education
and training programs is essential for inclusive economic growth and reducing unemployment.
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1. Introduction

In the 1990s, a person who possessed basic reading, writing, and computing skills was called literate.
In recent years, a wider range of literacy needs to be created, such as information literacy, media literacy,
creative literacy, visual literacy, financial literacy, digital literacy, etc. Success in the 21st century includes
mastering the expertise of science, technology, and society, as well as a comprehensive interpretation of
information in all its aspects.

The rise of the digital economy has transformed the labor market, increasing demand for workers with
digital skills while also creating new opportunities for employment generation. However, a significant portion
of the global workforce remains digitally illiterate, limiting their access to these opportunities. This paper
explores the relationship between digital literacy and employment generation, emphasizing how digital skills
empower individuals to enter the workforce, enhance job opportunities, and contribute to economic growth.

2. Definition of digital literacy

The concept of digital literacy was first used by Paul Gilster in his book “Digital Literacy” in 1997. He
said that digital literacy is the ability to understand information, to evaluate and integrate information in
multiple formats that the computer can deliver. “Being able to evaluate and interpret information is critical
because you can’t understand the information you find on the Internet without evaluating its sources and
placing it in context” (Gilster, 1997). A broad definition of digital literacy is given by Allan Martin: digital
literacy is the awareness, attitude, and ability of individuals to appropriately use digital tools and facilities to
identify, access, manage, integrate, evaluate, analyze, and synthesize digital resources, construct new
knowledge, create media expressions, and communicate with others, in the context of specific life situations,
in order to enable constructive social action; and to reflect upon this process (Allan & Madigan, 2018).
Bawden (2008) notes that digital literacy touches on and includes many things that it does not claim to own.
It encompasses the presentation of information, without subsuming creative writing and visualization. It
encompasses the evaluation of information, without claiming systematic reviewing and meta-analysis as its
own. It includes the organization of information but lays no claim to the construction and operation of
terminologies, taxonomies, and thesauri.

JETIRGUO6130 | Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org 677


http://www.jetir.org/

© 2025 JETIR March 2025, Volume 12, Issue 3 www.jetir.org (ISSN-2349-5162)

3. Importance of digital literacy

In the literature, the “literacy” word is used as “competence” or “skill”. Literacy types that were
discussed throughout the development of digital technologies are called “new literacies”. New literacies are a
relatively new concept in the literature. In comparison, the definition of literacy holds a social standing such
as having essential abilities to understand, use, and operationalize something. There are numerous new
literacies that are a subset of digital literacy such as information, media, visuals, and ICT (Coskun, 2020). The
Certiport — IC3 Digital Literacy suite of products includes solutions that range from assessment to certification.
With learning and practice solutions, assessment tools, and certifications specifically designed for a variety
of ages and occupations, the IC3 Digital Literacy program is simply the best way to ensure that students and
employees are prepared to succeed in a technology-based world (Certiport, 2020).

4. Education, employment status, and digital literacy

Digital literacy is an important and evolving concept that has an influence on the status of current and
future workforce as the labor market is being transformed globally by the implementation of digital
technology. The existing jobs are being redefined and new jobs are being created presenting new demands for
updated ICT-related knowledge and skills often called digital literacy (Vrana, 2016).

Many jobs require a working knowledge of computers and the Internet, as digital skills, to perform
certain functions. In the twenty-first century, digital literacy has become an important part of our everyday
life. Job recruiters often use employment Web sites to find potential employees, thus magnifying the
importance of digital literacy in securing a job.

The acquisition and possession of vital digital literacy skills in information communication technology
by academic library staff have been discovered to enhance individual job satisfaction and career progression
(Itsekor & Iwu-James, 2012).

The labor market transformations are happening globally and are changing the existing jobs by
redefining them and creating new ones with new demands for updated ICT-related knowledge and skills.
Nowadays, most jobs require an understanding of technology and employees should possess the ability to use
appropriate technologies for communication, collaboration, and information management. Employees must
possess the ability to manipulate a device and to find relevant content using the device.

Skills of digital literacy are directly related to the concept of employability as digital literacy aims to
improve employability because it is a gate skill, demanded by many employers when they first evaluate a job
application and as such, it is important to students who are seeking employment. Digital literacy is directly
related to the individual’s employability which is represented by the combination of factors and processes that
enable people to get employed and to stay in employment or to move on in the workplace (Vrana, 2016).

Digital literacy is an important factor in the socio-economic development of the society and
employability of the labor force. Without adequate digital literacy, it is not possible to participate in the
economy and the digital society, particularly keeping in mind the digital transformation that the world of work
Is experiencing in the content and the organization. People without any digital skills have low employability,
so will remain inactive and while not employed, will be deprived of income and their chances to acquire
necessary digital skills will remain low (Bejakovi¢ & Mrnjavac, 2020).

5. Understanding Digital Literacy
Digital literacy is defined as the ability to effectively and critically navigate, evaluate, and create

information using a range of digital technologies. In the context of employment, digital literacy includes both
technical skills (e.g., using productivity software, social media, or specialized software) and cognitive skills
(e.g., problem-solving and critical thinking in a digital context). This section will discuss the key components
of digital literacy, including:

e Basic computer skills

e Digital communication and collaboration

e Information literacy

e Digital security and privacy

6. The Role of Digital Literacy in Employment Generation
As digital transformation continues to disrupt industries, having digital skills is no longer optional but

essential for accessing a wide array of job opportunities. This section will explore how digital literacy plays
a pivotal role in employment generation by:

e Enhancing employability across industries (e.g., tech, education, healthcare, marketing)

e Supporting entrepreneurship through digital platforms (e.g., e-commerce, freelancing)

e Enabling access to remote work and gig economy jobs
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e Increasing productivity and efficiency in traditional jobs, making workers more valuable to employers

7. Case Studies and Success Stories
This section will highlight successful initiatives and case studies from around the world where digital literacy
programs have led to job creation and economic development. These case studies will focus on:

¢ Digital literacy training programs in developing countries (e.g., India, Kenya)

e Government and NGO-led initiatives to upskill the workforce

e Impact of digital skills on rural and marginalized communities

8. Barriers to Digital Literacy and Employment
Despite the clear benefits of digital literacy for employment generation, there are significant barriers
preventing many from accessing digital education and resources. These include:
e Limited access to technology and the Internet in rural or underserved areas
Socioeconomic factors that limit access to training programs
Gender and age disparities in digital education
Digital illiteracy among older workers and those with low education levels

9. Policy Recommendations and Solutions

To bridge the digital divide and create a more inclusive digital economy, this section proposes several policy
recommendations:

Expanding digital infrastructure in underserved regions

Incorporating digital literacy into national education curricula

Offering low-cost or subsidized access to technology for disadvantaged groups

Providing targeted training programs for marginalized populations (e.g., women, elderly, rural
communities)

10. Conclusion

In conclusion, digital literacy is an indispensable tool for employment generation, and the future of the
workforce depends on expanding digital skills across the globe. Governments, educational institutions, and
the private sector must work together to ensure that every individual, regardless of background, has the
opportunity to acquire the digital skills necessary to participate in the modern economy. This collective effort
will not only create job opportunities but also promote long-term economic and social stability.
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