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Abstract:  Proper blood bank management is crucial for guaranteeing the timely provision of safe blood for medical requirements. This 

paper presents an innovative web-based blood bank management system (blood bank management system) that aims to streamline 

operations, enhance communication between donors and recipients, and optimize inventory management. By leveraging cutting-edge 

web technologies, the system facilitates real-time monitoring, automated alerts, and data-driven decision-making. By thoroughly 

examining previous research, established methodologies, and conducting a comprehensive evaluation, this study showcases the system's 

capacity to enhance response times and optimize resource allocation. The results indicate substantial possibilities for revolutionizing 

blood bank operations in healthcare facilities globally. 

Index Terms: Blood Bank, Innovation Monitoring, Blood Bank Management Software, Role-based Access. 

 

 

I. INTRODUCTION 

 

The blood bank management system is based on several crucial technical principles:  

 

Data storage and retrieval: relational databases (e.g., PostgreSQL) to efficiently manage donor profiles, recipient requests, and blood 

stock data.  

 

Web development technologies encompass a range of tools, including html5, css3, javascript, and frameworks like vue.Js, which enable 

the creation of user-friendly and adaptable interfaces.  

 

 

Real-time data updates: technologies like websocket enable immediate access to information regarding blood availability and donation 

statuses.  

 

Data security measures: employing ssl/tls encryption and user authentication protocols to safeguard sensitive information.  

 

Communication automation: sending SMS and email notifications to keep stakeholders updated on donation schedules and urgent 

requests. These elements guarantee a strong, secure, and scalable system that can meet the requirements of contemporary blood banks.  

 

 

II. LITERATURE REVIEW 

 

Previous studies have examined blood bank management solutions, shedding light on both the progress made and the challenges faced 

in this field.  

 

 

Brown et al. (2019) presented a local software solution for managing blood inventory, which had limited integration with external 

systems and scalability.  

 

Sharma and Singh (2021) created a mobile app to streamline the process of registering donors, but it failed to address the coordination 

between hospitals or the monitoring of medical supplies.  

 

Li et al. (2022) suggested a cloud-based platform that could predict blood supply, but its intricate interface made it difficult for many to 

use.  

 

Davis and Kim (2024) conducted research on using internet of things (iot) technology for monitoring blood storage condit ions, but the 

high costs associated with implementation hindered its practicality. This study highlights the necessity for user-friendly, up-to-date, and 

affordable systems, which our web-based blood bank management system is designed to meet. 
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III. OBJECTIVES 

 

The overarching objective of this research is the development and evaluation of a comprehensive web-based blood bank management 

system specifically aimed at streamlining the intricate operations inherent in blood banks.  

A primary goal is to significantly enhance the efficiency of these operations, reducing manual effort and minimizing the potential for 

errors throughout the blood management lifecycle. Furthermore, this research seeks to foster improved communication channels 

between the various stakeholders involved, including blood donors, blood bank staff, and ultimately, the recipients of blood transfusions.  

By providing a more transparent and connected system, the aim is to facilitate smoother coordination and information exchange. 

Optimizing the management of blood inventories represents another central objective of this work. This includes ensuring the timely 

availability of safe blood products while simultaneously minimizing waste due to spoilage or expiration. The research also aims to 

demonstrate the system's capacity to improve response times for critical blood requests and to optimize the allocation of valuable blood 

resources within healthcare facilities.  

Ultimately, the findings of this study are intended to highlight the substantial potential of such a web-based system to revolutionize 

blood bank operations on a global scale, contributing to more effective and efficient healthcare delivery. 

 

   IV. PROPOSED SYSTEM  
 

The proposed blood bank management system is a comprehensive web platform created to simplify blood bank operations. Its main 

features include:  

Donor portal: a unified platform for managing donor registration, eligibility verification, and donation documentation.  

Blood monitoring: instant visibility into blood inventory, categorized by blood type and expiration date.  

Recipient matching: an algorithm that optimizes the pairing of recipients with compatible donors or available blood units, ensuring 

efficient allocation.  

Data insights: visual analytics to predict demand, identify shortages, and enhance resource allocation.  

Cross-platform compatibility: a user-friendly interface that works seamlessly on desktops, tablets, and mobile devices.  

The security framework includes strong encryption and access controls to safeguard data privacy. The system is constructed using vue.Js 

for the frontend, express.Js for the backend, and postgresql for data management, with a strong emphasis on performance and scalability.  

 

V. SYSTEM ARCHITECTURE 

 

The blood bank management system was developed and tested using a systematic approach:  

Needs assessment: actively involved in discussions with blood bank staff, donors, and healthcare professionals to identify areas of 

concern and challenges.  

The system architecture was carefully crafted with modular blueprints and database structures, ensuring scalability and flexibility.  

The development process utilized the scrum methodology, incorporating iterative cycles for coding, testing, and refinement.  

Quality assurance: performed functional, performance, and security testing to ensure the system's reliability.  

The initial trial: conducted the system in a nearby blood bank, gathering data on important factors such as processing speed, stock 

accuracy, and user feedback over a period of 12 weeks. Statistical analysis was conducted on the performance data to assess the system's 

influence. 

 

VI. RESULTS 

 

The test run yielded noteworthy results:  

 

Processing speed: reduced the time taken to handle blood requests by 35%, resulting in an average of 12 minutes per request.  

 

Stock precision: consistently achieved a 97% accuracy rate in real-time inventory tracking, effectively minimizing losses caused by 

expired blood.  

 

User feedback: 88% of users, including donors and staff, expressed their satisfaction with the system, praising its ease of use and 

accessibility.  

 

Donor retention: increased donor engagement by 20% through a more efficient registration process and timely updates.  

 

The system demonstrated its stability by supporting 800 concurrent users without any performance problems, validating its scalability.  

 

These findings confirm the bbms as a highly efficient tool for managing blood banks. 
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VII. CONCLUSION 

 

This online blood bank management system provides a fresh approach to addressing longstanding issues in blood bank operations. By 

incorporating real-time tracking, user-friendly design, and advanced analytics, it enhances coordination, minimizes inefficiencies, and 

improves access to vital blood supplies. Future improvements could involve the integration of artificial intelligence for demand 

prediction and the establishment of multi-center blood bank networks. This work emphasizes the significant impact of technology in 

tackling healthcare obstacles. 
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