© 2025 JETIR December 2025, Volume 12, Issue 12 www.jetir.org (ISSN-2349-5162)

JETIR.ORG
JOURNAL OF EMERGING TECHNOLOGIES AND

INNOVATIVE RESEARCH (JETIR)

An International Scholarly Open Access, Peer-reviewed, Refereed Journal

Integrating Artificial Intelligence in English
Language Teaching for Management Students

Vemula Sravanthi M.A.(Eng,) M.Ed.
Research Scholar,
email: sravanthivemula77@gmail.com

Abstract.

In the age of digital transformation, Artificial Intelligence (Al) has become a significant catalyst altering educational
environments, especially in the field of English Language Teaching (ELT). For management students, whose career paths
frequently require advanced skills in Business English and intercultural communication, Al offers a collection of
innovative tools that support and enrich conventional teaching methods. This paper examines the various effects of Al on
English Language Teaching, emphasizing its capacity to tailor learning experiences, enhance and automate assessment
methods, and replicate real-world business scenarios using virtual tutors and Al-powered chatbots.

The research showcases, through live examples from top business schools and educational startups, how Al tools like
natural language processing, speech recognition, and adaptive learning systems are utilized to address the changing
linguistic requirements of management students. Simultaneously, it thoroughly investigates the practical and ethical
issues related to Al integration, such as technical limitations, changes in teaching methods, data privacy concerns, and
algorithmic bias.

The paper suggests practical approaches for teachers and educational organizations to successfully implement Al in
English Language Teaching, highlighting the significance of instructor training, interdisciplinary cooperation, and ethical
management of Al. This paper emphasizes the necessity for language educators to adapt in tandem with technological
progress by predicting future trends in Al applications, including emotionally intelligent tutoring systems and
multilingual assistance. In conclusion, it contends that the careful incorporation of Al in ELT is not merely a teaching
enhancement but an essential progression to equip management students for achievement in a progressively Al-focused,
global business landscape.
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1. Introduction

In the current fast-moving and interconnected business environment, proficient communication in English is an essential
ability for management students. With English's ongoing prevalence in the global business arena, the skill to express
oneself clearly and professionally in Business English has emerged as an essential necessity for those seeking to be
managers, entrepreneurs, and corporate leaders. Nonetheless, conventional English Language Teaching (ELT) approaches
generally emphasize broad language abilities and might not sufficiently equip students for the particular communication
requirements of the business world—Ilike writing reports, engaging in meetings, delivering presentations, or negotiating
agreements.

JETIRHF06002 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org | 9


http://www.jetir.org/

© 2025 JETIR December 2025, Volume 12, Issue 12 www.jetir.org (ISSN-2349-5162)

Acrtificial Intelligence (Al) presents a revolutionary chance to close this divide. By incorporating Al into ELT, teachers
can customize learning experiences, mimic real-world business situations, and deliver immediate, data-informed
feedback. Al-driven tools—such as smart tutoring systems, speech recognition applications, and virtual business
simulations—can adjust to personal learning requirements and assist learners in developing both fluency and assurance in
professional environments.

This paper examines how artificial intelligence can improve the instruction and learning of English for students in
management. It explores the advantages of Al in enhancing engagement, precision, and practical communication
abilities, while also tackling the difficulties related to its implementation. By grasping these dynamics, educators can
more effectively prepare future business professionals with the linguistic skills essential for thriving in a fast-changing,
technology-driven global economy.

2. The Role of Al in English Language Education

Al technologies have permeated various aspects of education, providing innovative solutions to longstanding challenges.
In ELT for management students, Al facilitates personalized learning, automates administrative tasks, and offers
interactive platforms for language practice.

2.1 Personalized Learning Experiences

Al-driven platforms can tailor lessons to individual student needs, analyzing performance data to adjust content difficulty
and focus areas. This personalization enhances student engagement and accelerates language acquisition. For instance, Al
applications can generate customized lesson ideas and track learners' progress, allowing educators to address specific
linguistic challenges faced by management students.

2.2 Automated Assessment and Feedback

Al systems can efficiently grade writing and speaking assessments, providing instant feedback on common language
errors such as grammar, fluency, and vocabulary. This immediate, data-driven feedback helps students address mistakes
promptly and accelerates their learning process.

2.3 Interactive Language Practice

Al-powered tools offer interactive language practice opportunities, such as chatbots and virtual tutors, enabling students
to engage in realistic business scenarios. These tools can simulate negotiations, meetings, and presentations, providing a
safe environment for students to develop their communication skills.

3. Challenges in Integrating Al into ELT

Although Al provides many advantages, its incorporation into ELT comes with certain difficulties.

3.1 Technical and Financial Limitations

Utilizing Al technologies necessitates considerable expenditure on infrastructure and training. Educational
establishments might encounter financial constraints and insufficient technical skills, impeding the implementation of Al
technologies.

3.2 Educational Modifications

Teachers must modify their instructional strategies to successfully integrate Al tools. This transition could necessitate
significant alterations in curriculum planning and evaluation methods, requiring professional growth and continuous
assistance.

3.3 Considerations of Ethics

The application of Al in education brings up ethical issues, especially related to data privacy and the risk of algorithmic
bias. It is essential to use Al tools responsibly and transparently to preserve trust and integrity in the educational process.
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4. Strategies for Effective Integration of Al in ELT
To leverage the advantages of Al in ELT for management students, instructors might explore these strategies:

Professional Growth: Offering training for teachers to proficiently utilize Al tools and incorporate them into their
instructional methods.

Cooperative Strategy: Fostering teamwork among educators, technologists, and industry experts to create pertinent and
effective Al solutions.

Ethical Application: Creating protocols and regulations to tackle ethical issues, guaranteeing the responsible deployment
of Al in educational settings.

5. Future Trends and Implications

The future of Al in ELT presents exciting possibilities, as developments in natural language processing and machine
learning are set to further tailor and improve language learning experiences. Instructors need to stay flexible and forward-
thinking in incorporating these technologies to equip management students for the changing requirements of the business
environment.

6. Conclusion

The integration of Artificial Intelligence into English Language Teaching marks a significant advancement in educational
methodology, particularly for management students who must master Business English to thrive in global workplaces.
Al-powered tools enable personalized learning experiences, real-time feedback, and interactive practice through
simulations of professional scenarios—enhancing both fluency and confidence.

Though challenges such as technological limitations, faculty readiness, and ethical concerns exist, they are not
insurmountable. With proper training, strategic planning, and ethical frameworks, institutions can effectively embed Al
into their language teaching practices.

Ultimately, the thoughtful use of Al not only strengthens language proficiency but also prepares students with the digital
and communicative competencies needed in the evolving business landscape. As Al continues to evolve, its role in
shaping more effective, engaging, and future-ready ELT strategies will only grow in importance.
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