© 2026 JETIR January 2026, Volume 13, Issue 1 www.jetir.org (ISSN-2349-5162)
G H Raisoni International Skill Tech University Pune

JETIR.ORG
JOURNAL OF EMERGING TECHNOLOGIES AND

INNOVATIVE RESEARCH (JETIR)

An International Scholarly Open Access, Peer-reviewed, Refereed Journal

Pawfect: An Online Pet Selling Website — A
Comprehensive Research Study

Vedika Govardhan,Narendra Verma , H. R. Kulkarni, Sheela Satav*, S. H. Karande
G. H. Raisoni College of Arts, Commerce and Science, Wagholi, Pune, Maharashtra. India
*Author For Correspondence. Email: sheela.satav@gmail.com

Abstract

With the rise of digital marketplaces, online platforms for pet adoption and purchase have gained significant
popularity. Traditional methods of finding pets through local breeders, physical pet stores, and informal
networks are often inefficient, lack transparency, and offer limited options. Pawfect is designed as an online
pet-selling and adoption website that bridges the gap between pet sellers, certified breeders, adoption centers,
and potential pet owners. By providing verified listings, user reviews, health records, and secure transactions,
Pawfect enhances trust and convenience in the pet purchasing ecosystem. The system integrates features such
as advanced search filters, chat support, seller verification, and pet health documentation. This research
outlines the design, methodology, system architecture, and implementation considerations for Pawfect while
highlighting its potential to transform the pet-selling landscape.

1. Introduction

The pet industry has experienced rapid growth in recent years due to rising pet ownership, increased
awareness of animal welfare, and the digitalization of consumer services. Traditional offline pet-selling
processes often lack accessibility, transparency, and standardized documentation, resulting in challenges such
as unethical breeding, misinformation, and buyer-seller disputes.

Online pet-selling platforms provide a modern alternative by offering verified listings, health reports, breed-
specific information, and a streamlined buying or adoption process. Pawfect is conceptualized as a user-
friendly online portal designed to simplify pet discovery, facilitate responsible pet ownership, and support
ethical selling practices. The platform leverages web technologies to connect reputable breeders, adoption
shelters, and users in a secure, reliable environment.

2. Literature Review
2.1 Growth of Online Pet Marketplaces
Recent studies indicate a rising shift toward online pet adoption and purchasing platforms due to convenience

and wider selection (Smith, 2022). Websites such as Petfinder and Adopt-a-Pet have demonstrated that
digital solutions improve adoption rates and animal welfare awareness.
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2.2 Ethical Concerns and Regulations

According to Johnson & Chu (2021), online pet marketplaces often face issues related to fraudulent sellers,
illegal breeding, and lack of transparency. Platforms that enforce verification and documentation
significantly reduce unethical practices.

2.3 User Experience in E-Commerce Platforms

Research by Patel et al. (2023) highlights that a user-friendly interface, detailed product information, and
secure payment channels increase customer trust in online services.

2.4 Technology in Animal Welfare

Digital platforms have been used for tracking pet health, vaccinations, and pedigree verification (Miller,
2022). Such features enhance transparency between sellers and buyers.

Collectively, the literature supports the need for a well-regulated, transparent, and accessible online pet-
selling platform like Pawfect.

3. Problem Statement
Traditional methods of finding pets suffer from multiple challenges:

o Limited availability and lack of diverse breed options

o No centralized platform to compare prices, breeds, health records, or seller ratings
o Risks of fraudulent breeders and illegal pet trading

o Lack of transparency in veterinary documentation and vaccination history

o Inefficient communication between sellers, shelters, and buyers

There is a need for a digital platform that ensures ethical, transparent, and user-friendly pet purchasing and
adoption.

4. Objectives
The Pawfect system aims to:

e Provide a centralized online marketplace for pets

o Ensure verified listings and ethical breeding practices

o Offer advanced search filters (breed, age, price, location, health status)

« Maintain digital health records and vaccination data

o Facilitate secure communication and payment between buyers and sellers
e Support adoption centers by showcasing rescued animals

e Increase overall transparency and trust in the pet-buying ecosystem

5. Scope of the Study
The study focuses on:

e Online pet listing and search functionalities
« Seller verification and documentation requirements
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« Adoption center integration

o User authentication and role-based access

e Secure payment and chat modules

« Health record and vaccine certificate uploads
e Review and rating system

It does not cover veterinary treatments or long-term pet care services.
6. Methodology

6.1 Requirement Analysis

Interviews with pet buyers, breeders, and adoption shelters revealed the need for transparency, ethical selling,
and structured documentation.

6.2 System Design
Using UML diagrams (Use-case, DFD, ER Diagram), the architecture of Pawfect is defined.

6.3 Development Tools

e Frontend: HTML5, CSS, JavaScript, Bootstrap
« Backend: Python (Django/Flask) or PHP

o Database: MySQL / SQL.ite

o APIs: Payment gateway, location services

6.4 Verification & Testing

Functional testing, usability testing, and data validation are performed to ensure accuracy and reliability.
7. System Implementation

7.1 User Modules

o Guest users: Browse listings, read blogs

« Verified buyers: Buy or adopt pets

o Breeders/sellers: Upload listings, provide documents

« Admin: Verify sellers, monitor activities, remove fraudulent profiles

7.2 Key Features
a. Pet Listings

Includes breed, age, price, medical history, images, temperament, and seller location.
b. Seller Verification

Uploaded ID proof, license, and veterinary documents are reviewed by the admin.
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c¢. Health & Vaccination Records

Digital documents ensure transparency and promote animal welfare.
d. Advanced Search & Filters

Breed, gender, age, vaccination status, location, and budget.

e. Chat & Communication Module

Real-time messaging between buyers and sellers.

f- Secure Payments

Integrated payment gateways with transaction tracking.
8. Results and Discussion

Testing and user feedback reveal:

Positive Outcomes

o Increased trust due to verified seller profiles and health documents
o Higher accessibility of rare breeds and adoptable pets

o Simple and user-friendly interface

o Reduced chances of fraudulent listings

o Faster communication and transparent decision-making

Challenges
o Ensuring continuous verification of sellers

e Managing fake documentation attempts
« Maintaining data privacy and secure payments

Overall, Pawfect successfully addresses most issues found in traditional pet-selling practices.

9. Conclusion

The Pawfect online pet-selling system offers a modern, transparent, and ethical solution to pet purchasing
and adoption challenges. By integrating verified sellers, digital health records, user-friendly features, and
secure transactions, the system enhances trust and simplifies pet acquisition. The platform supports
responsible ownership and contributes positively to the pet ecosystem. Future enhancements may include Al-
based pet breed recommendation, mobile app integration, and loT-enabled pet tracking.
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