
© 2025 JETIR December 2025, Volume 12, Issue 12                                                  www.jetir.org (ISSN-2349-5162) 

JETIRHI06042 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org 294 
 

 

TO STUDY THE ROLE OF SMART PHONES 

IN DAILY LIFESTYLE 
 

Mr.Aditya Jalindar Raut1, Mr.Karan Chandrakant Khile2 ,  

Prof. Prajali Patil3, Dr. Jayshri Patil4  , Prof. Pooja Ghadge5  

 1 2 Students Department of Master of Computer Application, Dr. D.Y. Patil Centre of Management and Research, Pune, India 

 3 Assistant Professor, MCA Department, Dr. D.Y. Patil Centre of Management and Research, Pune, India 
  4 Associate Professor, MCA Department, Dr. D.Y. Patil Centre of Management and Research, Pune, India 

5 Assistant Professor, MCA Department, Dr. D.Y. Patil Centre of Management and Research, Pune, India 

 

Abstract:  This study looks at how smartphones affect daily life, focusing on communication, learning, productivity, 

entertainment, and health. It uses surveys and a literature review. The research shows that smartphones provide significant 

benefits, such as easy communication and digital learning. However, they also create problems like distraction, addiction, 

and health issues. The study recommends using smartphones in a balanced way and adopting practices for digital well-being 

to lessen negative effects. It also points out future research opportunities as smartphone technologies continue to develop. 
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1.INTRODUCTION 
 

Smartphones have changed from simple verbal exchange devices into effective gear that affect almost each a part of every day 

lifestyles. They allow immediately communique, social networking, on line buying, digital bills, education, and healthcare. 

Smartphones are now a key part of contemporary lifestyles. Their many features have redefined non-public, professional, and 

social interactions. They join humans and make facts available in seconds. 

Smartphones have become a key part of daily life, influencing how people work, study, travel, and connect. For students, 

smartphones serve as useful learning tools that give access to e-books, online classes, and digital libraries. For professionals, they 

are essential for managing emails, participating in virtual meetings, and boosting productivity. Homemakers use them for online 

shopping, cooking tutorials, and managing finances. At the same time, older adults increasingly rely on smartphones for health 

monitoring, keeping in touch with family, and entertainment. 

The importance of smartphones became especially clear during the COVID-19 pandemic. Physical restrictions forced people to 

rely on digital devices for education, business, healthcare, and social interaction. This period highlighted how vital smartphones 

are for maintaining a sense of normalcy during difficult times. 

 

2.REVIEW OF LITERATURE 
 

Smartphones are now a key part of everyday life. Many researchers have looked into how they affect education, communication, 

health, productivity, and social interactions. This chapter reviews existing studies to lay the groundwork for the current research. 

According to Ling (2017), smartphones have changed communication by allowing instant access to calls, texts, and online 

platforms.   This has boosted social connectivity but has also resulted in shorter attention spans during face-to-face interactions. 

Rainie & Wellman (2019) claim that mobile phones form a “networked society”where people depend more on digital connections 

than on physical interactions. 

According to Selwyn (2020), smartphones give students access to e-learning platforms, digital libraries, and online collaboration 

tools. This makes them an important part of modern education. 

During the COVID-19 pandemic, smartphones became essential for remote learning. They showed how important they are, but 

also the challenges of digital distractions (Dhawan, 2020). 

 

3 . OBJECTIVES OF STUDY 
 

Smartphones have changed how we communicate both personally and professionally. They make communication faster and 

easier. This objective looks at how smartphones influence face-to-face communication, social networking, and online 

connections. 
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The specific objectives are: 

1. To study the impact of smartphones on communication in daily life. 

2. To analyze the role of smartphones in education and learning 

3. To look at health effects of using smartphones. 

4.To suggest strategies for balanced smartphones usage. 

 

4.RESEARCH METHODOLOGY 
 

The study has both a descriptive and analytical design to examine how smartphones impact daily life. The study implemented a 

mixed-methods data collection strategy that utilized both quantitative and qualitative that includes: 

 

• Research Design Descriptive : Describes the pattern by which smartphones are used in daily life. Analytical: Analyzes the 

effects upon communication, education, productivity, entertainment and health (both positive and negative). 

 

• Type of Research Quantitative : Survey and structured questionnaires Qualitative: Open-ended responses, literature review, 

and observational trend data. 

 

• Data Collection Methods : Primary Data: Obtained through both a Google Form questionnaire that was shared via WhatsApp, 

email and social media Included: MCQs, Likert scale questions and open-end responses Respondents belonged to various age 

ranges between 15-50 years Secondary Data: Obtained through books, journals, articles, official documents, and credible 

websites An overview of the technology impact, digital health, trends of smart phones, and mobile phone use in education. 

. 

• Data Analysis Data were analyzed using: Percentages Graph and charts A comparative analysis of the positive versus the 

negative effects Qualitative open-ended item summaries 

 

 

5.DATA ANALYSIS AND INTERPRETATION 
     
• Age Group Distribution:    

 

  
Age Group Number of Responses Percentage 

Below 18 7 15.2% 

18–25 29 63% 

26–35 7 15.2% 

36–45 3 6.6% 

Total 46 100% 

     

 

 
• Table: Occupation Distribution: 

 
 

Occupation Number of Responses Percentage 

Student 30 61.2% 

Self-employed 7 14.3% 

Working Professional 8 16.3% 

Farmer 3 6.1% 

Achar Papad Business 1 2.0% 

Total 49 100% 
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• Table: Daily Smartphone Usage:    

 
Hours of Smartphone Use per Day Number of Responses Percentage 

Less than 2 hours 8 16.7% 

2–4 hours 21 43.8% 

4–6 hours 13 27.1% 

More than 6 hours 6 12.5% 

Total 48 100% 

 

 

 
• Table: Primary Purpose of Using a Smartphone: 
 

 

3) Primary Purpose 4) Number of Responses 5) Percentage 

6) Communication (calls, messages) 7) 32 8) 65.3% 

9) Education / Learning 10) 29 11) 59.2% 

12) Entertainment (music, videos, gaming) 13) 33 14) 67.3% 

15) Social Media (Instagram, Facebook, etc.) 16) 23 17) 46.9% 

18) Communication (calls, messages, WhatsApp) (duplicate) 19) 1 20) 2% 

21) Total Responses 22) 49 23) — 
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• Table: Most Frequently Used App Categories: 

 
    

App Category Number of Responses Percentage 

Social Media apps 20 42.6% 

Educational apps 11 23.4% 

Entertainment apps 16 34% 

Total 47 100% 

    

    

   

    
 

 

• Table: Opinions on Whether Smartphones Have Made Communication Easier:  

 

    

Response Option Number of Responses Percentage 

Strongly agree 9 19.1% 

Agree 20 42.6% 

Neutral 10 21.3% 

Disagree 7 14.9% 

Strongly disagree 1 2.1% 

Total 47 100% 

   

    

 
    

•  Table: Smartphones Help in Academic/Educational Activities: 
 

    

Response Option Number of Responses Percentage 

Strongly agree 20 42.6% 

Agree 16 34% 

Neutral 7 14.9% 

Disagree 4 8.5% 

Strongly disagree 0 0% 

Total 47 100% 
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•  Table: Do Smartphones Save Time in Day-to-Day Tasks? 
 

Response Option Number of Responses Percentage 

Yes, very much 15 31.9% 

Sometimes 20 42.6% 

Not much 9 19.1% 

Not at all 3 6.4% 

Total 47 100% 

    

 

 
    

•  Table: Do You Feel Smartphones Have Affected Your Health?    

  
Response Option Number of Responses Percentage 

Yes 16 34% 

No 10 21.3% 

Not sure 13 27.7% 

Maybe 8 17% 

Total 47 100% 
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• Table: Smartphone Distraction Survey Results: 
 

Response Option Number of Responses Percentage (%) 

Always 12 25.5% 

Often 10 21.3% 

Sometimes 15 31.9% 

Never 10 21.3% 

Total 47 100.0% 

   

 

 

 
• Table: Smartphone Addiction Experience Survey Results: 
 

Response 

Option 

Number of Responses Percentage 

(%) 

Yes 17 36.2% 

No 15 31.9% 

Not sure 15 31.9% 

Total 47 100.0% 

 

 
6.FINDINGS OF THE STUDY   

 
Smartphone Usage: The majority of individuals use their smartphones for 3–6 hours each day, with young adults showing the 

greatest frequency of usage.  

Education: Students benefit from online educational resources, but many are distracted by gaming and social media, negatively 

impacting their education.  

Communication: Smartphones provide a fast, convenient way to communicate, but it often diminishes the quality of in-person 

communication.  

Productivity: Professionals use smartphones for work meetings, emails, or completing work-related tasks; however, notifications 

and social engagement contribute to low productivity.  

Entertainment: The smartphone is a major source of entertainment, but can facilitate procrastination and inhibit physical activity.  

Health Effects: Multiple respondents reported eye strain, headaches, poor sleep and younger users indicated signs of stress and 

anxiety. 

Dependency: Younger age groups may show higher levels of dependency/addiction than older adults, which seems to have more 

purposeful use in older adult.  
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7.CONCLUSION   
 

The research shows that smartphones have become a part of everyday life. They offer many benefits for communication, learning, 

work, and entertainment. However, they can also be excessive, leading to distractions, decreased productivity, and health issues 

like eye strain, stress, and poor sleep. The findings suggest that, while smartphones have useful functions that help you stay 

productive and connect with colleagues, family, and friends, it is important to use them in a balanced and mindful way to avoid 

negative effects. Overall, smartphones are valuable tools for effectiveness, but we need to use them responsibly to improve, rather 

than harm, our daily lives..    

    

However, the study also shows that even with their benefits, the excessive and unregulated use of smartphones creates several 

problems. Issues like decreased in-person interaction, distractions during studying and working, dependency, sleep problems, 

and health issues such as eye strain and stress are becoming more common. Younger users, particularly those ages 18 to 25, 

display higher levels of dependency and are more susceptible to distractions and overuse.    

Smartphones are not completely good or completely bad. They are powerful devices, and their effect on our lives depends on 

how we choose to use them. When we use smartphones properly, they help us stay organized, learn better, communicate easily, 

and work more efficiently. But when we overuse them or use them without control, they can lead to problems like addiction, less 

physical activity, stress, and tiredness. 
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